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Mr. Kennath M. Weinstein .
Assoclate Administrator, Safety Assurance
National Highway Traffic Safety Adminletration
400 Seventh Sireat, 8.W.

Washington, D.C. 20580

Dear Mr. Walnstain:
Raferanca: NHTSA Idantification Numbear D4V-3B6

Encloeed are represeniative coplas of communications relating to the 2002 through
2004 made] year vehicles invohved in the refarenced recaill. DalmlerChrysier expacts to
begin owner notification during tha weel of September 27, 2004. The exact number of
manufacitured vehicles In the recall Is 683,540,

The Involved Vehicle kentification Number range 1s:

Low High

28501434  2B743332
2RB07BB4  2R700422
6100014 aB341872
3R100007 3R388707
48600001 48515184
4R500001 4R513976

(VIN last eight characters) - 2 = 2002 modsl year; 3 = 2003 modsi year; 4 = 2004 model
year: B = St. Louls South Assembly Plant, Fenton, Missouri; R = Windsor Assembiy
Plant, Windsor, Ontario; and the last slx digits = sequantal number.

Wae cautlon that the ahove range represents only the lowest and highest VIN
sequential numbers Included In the recall. This range cannot be used to
determine conclusively that a vehicle Is Invalved In the recall becauss some
vahicles with a VIN within the range ame not affectad by the recall.

- This completas DalmlerChryslor’s package of information for this recall as required by .. .
the Defects Report Ragulation, ]

Enciosure: Racall #D37
cc: K. C. DeMester

D mborChrysiar Conpontion
A0 Ghoalwr Drive CBAS 182-00-51
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DAIMLERCHRYSLER

September 2004

2002-2004 (RS) Dodge Caravan/Grand Cmm, Chrysler Voyager and
Town & Couniry

NOTE: This notification applies only to the above vehicles equipped with a 3.3L
or 3.8L engine (“L", “R” or “3" in the 8 VIN position) builz from October 1,
2001 through August 1, 2003 (MDH 1601XX through 0801XX).

IMPORTANT: Some of the invoived vehicles may be in denler new vehicle
inventory. Federal law requires you to stop sale and complete this recall -
. gervice on these vehiclea bafore retall delivery, Dealers should also congider this
requirement to apply to naed vehicle inventory and shouid perform this recall on
vehicles in for service. Involved vehicles can be determined by uging the VIP
_inquiry process.

The upper power steering return hose on about 680,000 of the above vehicles may

gplit and leak fluid. Pmstamngﬂmdlukagemthﬁprmcﬂofmmum '

- 'mrmmuitmnuunderhmdﬁre

The upper power stebring retumn hose must be replaced.

Ao

© Copyright 2004, DaimlerChrysier Corporation, All Rights Reserved



Safety Recall D37 - Upper Power Steering Return Hose Page 2
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Part Number  Description

CBXGD370 Upper Power Steering Return Hose Package

Each packsge contains one upper powet steering hose assembly with clamps.
Each dealer, to whom vehicles in the notification were invoiced, will receive
::ﬂﬁl;ﬂUpper Power Steering Return Hose Packages to service about 5% of those

PartNumber  Deseription
05013457AA Mopar Automatic Transmisslon Fiuid (ATF-+4)
' - FRONT INTERNAL HOSE OETIKER
‘ $orvice Precerurs I ' DO NOT RENOVE & LA
EXTERNAL CLANP
1. Open the hood.
"~
2. Remove the cap from the power POWEN
3. Using a siphon pump, remove as
much fluid as possible from the -
power steering reservoir. ]
4, Locate the upper power steering
return hose that connects the =
steering gear to the reservoir
(Figure 1).
the hose clamp off of the STEERING
reservoir end of the hose then 'cw S/ W
discormect the hose from the
reservoir (Figure 1). Figure 1

6. Using side cutters, remove the oetiker clamp from the other end of the hose
then disconnect the hose from the tube section of the return line (Figure 1).
Discard the hose and clamps.
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Sarsica Frecadurs (Eastianei)

10.

11.
12.
13.

14.
15.

Commect the supplied hose agsembly to the tube section of the return line and to
the reservoir (Figure 1).

IMPORTANT: The end of the hose with the two oetlker clamps should be
connected to the tube section of the retura line, The second oetiker clamp
on the hose assembly holds an internal restrictor in place. Do NOT
remove this clamp from the hose assembly.

Using oetiker clamp pliers (K-D No. 424 or equivalent), slide the oetiker clamp
into position and tighten it securely,

Using hose clamp pliers, slide the spring clamp at the reservoir end of the hose
into position (Figure 1).

NOTE: Be sure that the hose ciamp Is installed on the hose past the npset
bead on the reservoir nipple.

Fill the power steering reservoir to the proper level with Mopar ATF-+H4

(P/N 05013457AA) and then let the fluid settle for at least two (2) minutes.
CAUTION: Use only Mopar Automatic Transmission Fluid in the power
steering system. Do not use other power steering flulds.

Start the engine and let it run for a few seconds and then tum the engine off.
Check the power steering fluid level and add fluid if necessary.

Start the engine and then slowly turn the steering wheel from “lock-to-lock™
eight times.

Check to make sure that there are no leaks.

Tum off the engine.

16, Chiscl the power stoering fiuid 1evel and adjust s necessary.
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Claimns for vehicles that have been serviced nmst be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab.  Claims
submitted will be used by DaimlerChrysler 1o record recall gervice completions
and provide dealer payments.
Use the following labor operation number and time allowance:

Labor Operation Time

| Number Allowance
Replace upper power steering retum hose 19-D3-71-82 0.2 hours

Add the cost of the parts package plus applicable dealer allowsnee to your claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete claim processing instructions.

Not required.

All dealers will receive a copy of this dealer recall notification letter by first class
mail. Two additional copics will be sent through the DCMMS. DealerCONNECT
will be updated to include this recall in the near future.
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l Wehicls lists, Elobal Recall System, ViP and HII_'F“II l

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as nesded.
Involved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
notification letter,

GRS provides mvolveddea]mmﬂlmmmhst of their incomplete
vehicles. The owner’s name, address and phone number are listed 1f known.
Completed vehicles are removed from GRS within several days of repait claim
submisgion,

To use this system, click on the *Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for cach recall displayed can be sorted by, those
vehicles that were unsold at recall launch, those with a phons number, clty,mp
code, or VIN sequence.

Dealers should perform this repair on all unsold vehicles fefore retall
delivery. Dealers should also use the VIN list to follow up with all owners to
schedule appointments for this repair.

Recall VIN iists may contain eonfidential, restricted owner name and address information thot
was obtained from the Department of Motor Vehicles of various states. Use of this information
is permitted for this recall only and is sirictly prohibited from all other use.

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirernent by first class mail, They are requested to schedule appomtments
for this service with their dealers. A generic copy of the owner letter is attached.
Enclosed with each owner Tetter is an Owner Notification postcard to allow owners
tnupdate:rurr:cordufapphmblc

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.
Customer Services Field Operations
DaimlerChrysler Corporation
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SAFETY RECALL - UPPER POWER STEERING RETURN HOSE
Deat: {(Name) '
This notice is sent to you in accordance with the requirements of the National Traffic end Motor Vehiole Safety Aot
DaimierChryeler Corporation has decided that a defect, which relates to motor vehicle safety, exists in some
2002 through early-20{4 model year Chrysler Voysger amd Town & Comatry amd Dodge
Caravan/Gragd Caravan minivans equipped with a V-6 engine.
NOTE: Some 1002 and early-2003 model year vehicles listed sbove were involved in 8 prior pover
steering hose notification, Whlhﬁhrmnwmdﬂmilr,ﬁhwhuﬂlereplmmﬂldlﬂrmt
power steering hone.
The problem is..  Theupper power steering retuim hose on your mintvan (VIN: ooonooresdxxexxx)

may split and 1sak fluid. Power steering fluid leakage in the prasence of en ignition
souTca can result in an underhood fire,

What your dealey DalmlerChryiler will repalr voar neintvan free of charge (parts and labor). Todo

will do... this, your dealer will replace the upper power steering retirn hose. The work will take
about % hour to complets, However, additional time may be necesaary depending on
how dealer appointments are sachedunled and processed.

What you must Eiﬁpl?mﬂﬂmrdﬂuﬁgbimmmhndﬂ:amappuinhnmt Ask the
do 1o ensare your desler to hold the part for yowr minivan or to order it before your appeintment.
Safoty. Remember to bring this letter with you to your dealer.

Ifyou nead kelp.. 1f you have questions or concerns which your dealer is umable to rezolve, pleass contact
DaimlerChryniar at 1-B00-8£53-1403.

Please help 1= update our records, by filling ont the enclosed prepaid posteerd, if any of the conditions listed

on the card apply to you or your vehicle. Be sure to print the last eight (8) cheracters of the VIN

(VVVVVVVY) and notification code D37 on the postcard.

If you have already experienced this condition and have paid to have it repaired, you may send your original
mwmmmmufnfpmmmaﬁmm&rmw
... 20O, Box 610207, Port Huron, MI _48061-0207, Attention: Reimbursemnent, . = .

Ifyuwdualerfaﬂuuermmablutummedythmdeﬁctmthuutchﬂgemdmﬂmammnhlehme, you may
submit a writien complaint to the Admimistrator, National Highway Traffic Safety Adminisiration, 400
Seventh Street, 8.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.

We're sorry for any inconvenience, but we are gincerely concemed about your safety. Thank you for your
attentioh o this important matter.
Customer Services Field Operations
DaimlexChrysler Corporation
Notification Code D37
chcll; Fadeval vagndatton raguivas that pou forward thix racall novice i the lessea within 10 days.




