“ NINJA® ZX-10R mnun-cm.}

Kawasaki mont wHEEL REPLACEMENT

o 2004, Kanaeak) Motors Com., LLSA

THIS BULLETIN IS OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER 3AFETY,
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Eligible Unlis

Model Vehicls identification Number Range
ZX1000-G1/L | JKAZXCC!~4A000481 thru 017303

Please check V8| (Vehicla Service Inguiry) In
K-Share or k-clealer.com for aother possible repalr
caempalgns for eligible units.

Some units will bo ropaired by Kawssald prier to
you receiving them. Repalr can be verified using VSI
in K-Share, k-dealer.com, or by the groows in the
hub of the rmplacement wheel. Ses Repalr
Verification soction for dotails.

On efigible units, the fropt wheel coild contaln
casting flaws that aftect the durabilty of the front
wheel. Continued use of a fromt wheel contalning
casting flaws could potentially lead to failure creating
the possibilty of an accident resulting In injury or
death,

Initiate Racall Campalgn:

Kawnanki han initictad a Recal campaign ta
repair all eligpble units. The rmpair consists of
replacing the front wheel.

Notily Reglsterad Owners:

Kawasaki iz sanding a HAecall Istter to all
registerad owners of eligitle unlts. A capy of the
leder Is primad on the last page of this bulletin.

Rwpalr Eligible Unity:

Aepair all eliglble units, induding sold units In the
fleid and unsold units in your inventory. Refer to the
Repalr Procedure section & this bulletin for detalls.

IMPORTANT NOTE:

o s the law! Under the U.S. Nabtional Highway
Traffi: Safely Adminfsbaton (NHTSA), Federa!
Law 4% U.5.C. Section 30120(]) requires dealars
I porform Recall repsirs bafora daivaring any
vahicle affected by the Recall to a purchaser.

Documant Compleiad Repalrs:

Fedoral law requires manufactuors to maintain
accurate follow-up reconds on repairs periomed on
dligtle units. Doaiers MUST submit a Warranty
Claim for each rapalr. Aeler t tha Waranty
Inkrmetion sactian of this bulletin Ry details,

NOTE:

o i you fad to submit 8 Waranty Claim for a new
undl that i= subsegiantly sold and registanad. the
mew owmer will recele ihe FRecall leffar
mguesiing the return of the vehicle b you for

mepair,

Submit Product Registration:

Submit the product registration 1o Kawasakl
Immediately after retail sala of any digible unit. Be
gure to supply the cormect customer name and
ackivess. Kawasakl usea the product reglatration
information for customer nofification,

Also, If you know thet the customer hes moved,
please submit 2 Customer Update 10 the Warmanty
Deparment.
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Refar to the eppropriete sectione of the Service
Manual for informalion and procadurea ralated to
parts removel and installztion,

Service Manual
Modsl Part Numbet
X1 000-C1 2oge4-1325-01
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Repalr:
* Ramave the front wheel,

& Remowve the front fire and brake discs from the
old wheel,

* |n=tall the new valve stem into the new whesel.

¢ Ingtall the tre using a sukable commerchally
avallable tire changer.

* Adlust air presaura.

[ Air prossure: 2.5 kPa (2.5 kgi/om?., 36 psi) |

* |natall the brake discs on the front wheel with the
neww boits,
Torque

Front disc mounting botts: 27 N-m (2.8 kgl-m,
20 ft-lh)

* Check wheel balance and ihstall waights as
neae.

* |netafl the from whesl.

Targue
| Front 2xde nut; 108 N4m (11 kgf-m, 81 fidk 1

Torgue
Front exdo ol balts: 2 N-m (2.0 kgf-m,
14.5 fi-1b) id t o

Destroy the Wheel:

A portion of the OEM wheal must ba returnad 1o
Kawasald 1o receiva waranty reimbursement for this
repeir. Cut the portion of the whesl showing tha
manulachue date from the wheel, tag t, and retum it
10 the following addreas:

Kevmsakd Motors Comp,, U3A.
ATTN: Wamanty Administration
9950 Jaronima Rd.

Irvine, CA 92E18

Additional time for removing the portion of the
whesl has been Included in the flat rate tima,

Include Copy of Warranty Claim with Parts:
A primted coby of the Wamranty Claim must
accompany returned parts. For K-Shara submitied
claims print both an addresa labal for the cutalde of
the package and a copy of the K-Share Claim.
Ratrn the copy of the K-Share Claim wih the
pari(s) requested. For additional retum information
se& bulletin WTY 01-01.
* A boy containing parts for more than cne claim
must hava claim Information for all pars shipped.
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Initialty, Front Whaal Kite for this Racali wil ba
available in limiteg quantities. Kawasaki will allocate
Kits for refeiled uniis first, statting with ane per
cdealer at the beginning of August Once the
alocgtion for retailed unite is complete {around the
ond of August), Distribution Cemters will releese
orders for urits in dealership Iventory.

NOTE:

0 Sihce aflogation /2 based on mall sales,
consumers have been requestad 0 relurm 10
thelr saling dealer 1o have this repalr

complatad.
KM, Front-Whesl
[ Part Number; 90999-0043 i
Kit Contens

Fromt- I | ler, il
| Valva, Tire
| Belancer 100

Balancar 20g
Bslancer 30

Bah, Diac 10

Desoription aty |
1
1
1
1
3
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Thie 8 a salely Aecall ¢campaign. Rapalr &
authorized regardiess of ownershis or wamanty
stahys. Repais MUST BE  PEAFORMED
IMMEDIATELY ON ALL ELIQIBLE UNITS in the field
and during Inltial assembly and preparaion. See tha
Warranty Policies and Procedurss Manual {claim
tvpa 3 information) for detallad instructions when

gubmiting the Wamanty Claim.
WAARRANTY INFORMATION

_Jab Code 20183

Flat Rate Time 1.5 hr.
| Fallure Date Sams g Repair Date

Claim Typn d

Caysal Part Number | S5398-0043

Causal Part Klt. Front-Wheel

Oy 1
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Tha raplacemant front wheel hes a groova
located just outside of the baaring on tha left side
a3 shown balow, Soma whesks heve a silvar groovs
{unpeinted} and some units heve been painied after
the groove was cut. The prasanca of tha groove will
serve as Repair Verification,

* RAsapalr varification ka an esasntial part of the repalr
procedure, Along with the physical repair
varification, check VSI (Vahicle Service Inquiry} in
K-8Bhare or k-tlealer.com far ather possibhe repair
campaigns for eligible units,
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NINJA® ZX-10R FRONT WHEEL REPLACEMENT
WARNING AND RECALL NOTICE

Daar Kawasakl Motorcycla Ownar,

This notica has been gent to you In accordance with requiremants of the National Traffic and Motor Yehicle Safaty
Act.

The reazon for this notice:

Kewesaki Motors Corp., U.S.A has decided that a defect which ralates to motor vehicle safety exists in some 2004
Ninja ZX-10R (241000-C1/L) modelks. On eligible units, the iront whesl coukd contain casting flaws that affect the
durabllity of tha frant whesl. Cominued use of a front whes! containing casiing flaws could potentially lead to falure
craating t possibility of a crash resuting In Injury or death. Our records indicate that you have bought one of these
unitss.

What Knwasakl and your dealer will do:

Your Kewasaki daaler will correct this problem for you at no charga. The comection will consist of replacing tha frent
wheal. The actual rapalr will ta%e up to one and a half hours but may take longer due la schieduling at the dealership
and tha time needed to obtaln required pans.

What you must do to snsura your safety:

Plaase sall your authorized Kawasaki motorcycle daaler to schadule an appointment and take thia letter with you at
the tima of your appointment. DO NOT RIDE YOUR MOTORCYCLE UNTIL THE REPAIR HAS BEEN COMPLETED.
The parts required to complete thie repair will be limitad Initially. To minimize delay, schedule your appomtment as
goon as possibla with the Dealer vou purchaeed the vehlcle from.

H you nesd halp:

f you have guaations or concams that your deatar 18 not able to reacive, pleass contac! Kawaseki's Censumer
Sanvices Department. H you paid for repalms resulting from the defect as deacribed above, Kawasakl will relmburses
you for yvour documertead rapair coats.

Kewasakl Motors Corp., U8 A

ATTN: Consurner 3anvices Dapartmant

F.O. Box 25252

Santa Ana, Califomia 82799-5262

{8B8) 802-3381 (tol{fres) betwesen 8:30 a.m. and 4:45 p.m. PT Monday through Fricey.

i your desler 12lls or Is unahble 10 remedy this defact without charge within a reasonabla amount of time B0 days
after you first attarmpt o ohiain remedy), you may submit a written complalnt to the Acministrator, National Highwey
Tratfic Safety Administrallon, YWashington, D.C. 20580, or call the toll free Autt Safety Hotline at (888) 327-4236.

i you recalved thia notice In error:

Qur meords indicate you ara the current owner of the Ninja Zx-10R descriped in this letter. IF you no longer have the
vehicle described in this lettar, ar if it has been rapaired, plaase help us i ypdate our records By calling Kewasaki
taoll free at (886) BO2-9381. Federal regulation reguires that any vehicks lessor racaiving this recall notice must
forward & copy of this notice 1o the lessee within ten days,

Wa ara sorry for any Inconvenience this may cause, but we have taken this action in the interest of your safety and
your continued satisfaction with your Kawesaki motorcycle.

Einceraly,
Kawagaki Maotors Corp., U.GA




