H VULCAN® 2000 (YN20OO-A1/L)

Kawasaki FRONT BRAKE HOSE DAMAGE

&4v-351

@ 2004, Mawasakd Motors Gorp., LLEA

RECALL

THIS BULLETIN IS OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER SAFETY,
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Eligible Units

Maolal Vehicle Identiflcation Numbet Rangs
VN2000-A1L | JKEYHNMAL<2A0000ES thru 0038868

Please check V3l (Vahicle Service Ingquiny In
K-Shara or k-gealar.com for other posaible rapalr
campaigns kx dligble units. See bulletin number
MG D4-08.

Some units will be repeired by Kawasaki prior to
you receiving them. Repalr can be verified uaing VSI
in K-Share or by the preeence qf the clamp. See
Repair Verification aaction for detsils,

On slighle units, under ceriain Gircumstances,
tha front brake hose({s) could become wadged
betwaan the front fork and the front fender. Thia
aliows the front fork cover to contact the brake hose
causing abrasion dampge as the front fork movas
through its travel. Continued use of the motoreycle
with the brake hose trapped in this position could
resLit In brake hoss fallure, creating the possibiity of
a cragh resuking In inury or death.
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Inkiate Recall Campalgn:

Kawasakl has inftisted a RAacall campalgn to
repair all eigible units, The rapalr conmists of two
staps: 1) Inapeciing the front brake hose and
replacing it if necessary, (2) instaling the new braks
hose clamp.

Notlfy Reglstered Owners:

Kawasaki ls sonding a Recall letter to all
registarad owners of eligble units. A copy of the
letter is printed on the last page of this bulletin.

Repalr Eligibla Unlts:

Repair all sligible units, Including sold units in the
field and unsold units In your imrenioly. Adfer to the
Aepalr Procedura saction of this bulletin for details.

IMPORTANT NOTE:

a H's tho law! Undar the U5, Nationsl Higlhwey
Traffic Safely Administratiorr (NHTSA), Federaf
Law 48 UL 5.0. Seclion 307284} maiiros doalars
¥ porform Racall rapalrs before Gelivering any
vahicie affected Gy the Recal o a purchaser,

Document Complated Repalrs:

Faderal law raguies manufacturers to meintain
securate follow-Lp records on rapars parformed on
aligible unitz. Dealers MUST submit a Wamranty
Claim for each mpair. Refer t0 the Warramty
Irformetion sectien of this bulletin for details.

NOTE:

o ¥ you =il lo submit & Warranly Claim for & new
unit that fs subsoquently soid and registared, the
new ownar w7 meceive tha Recall lefiar
requesting the reium of the vehicke fo you for

rapair.

Submit Product Registration:

Submit the product registration to Kawesaki
immedistaly =fter retall sale of any eligibie unlt. Ba
sure to supply the correct customer name and
adorass. Kawasaki usses the product reglstration
Information for customer natification.

Also, | you know thet the customer hes moved,
pleasas submit a Custormer Updats to the Waranty

Department. :




Rafer to the appropriate sections of the Service
Manual for Information and procedures ralated to
parts mmoval and ingtallation,

Sarvice Manual
| VIN2000-A1 | ag004-1320-01 02 |
Inspection of tha Brake Hose:

* Chadk the braka hose routing, the hoses should
arc down through the lower hose clamp, and
down to the callper.

o If ihe brake hose is frapped betweon the front
fork and fender, dislodge It.

* Check thva brake hosea for abrasion damage.

a i tha hrake hose shows indleations of abraslon
damage from the front fork cover, replace the
brake hose,

Inztallation of the Brake Hosa Clamp:

*+ Remove the brake hase mounting bolt under the
kewar friple clamp.

* Discard the orginal bolt and tighten the hose
clamp using the balt supplied with the clamp kit.

Torgua

Brake hose mounting bolt: 8.8 N-m (1.7 kgf-m,
51Inb) g ® (.7 kgt




Clamp ks required Yo complete thla Recall will
autometically be allocated to shsure avaiiability o ai
CONSLIMAars.

Kit, Clamp
| Part Number sm989-0042 |

Clamp Kit Cantants

Description Qty
Clemp 1
Bodt 1

F abragion damage is present on the brake
hoses, order braka hoses though your Wawasaki
Distribution Center.

This is a safely Recall campaign. RAepar &
authcrized regarceess of ownership or wamanty
status. Repais MUST BE PERFORMED
IMMEDIATELY O ALL ELIGIBLE UNITS in the field
and during inttial assambly and preparation, Sea the
Warrardy Pollcles and Prozaduras Manual {elaim
typa 3 nformatdion) for detabed istructions when
pubmiting the Wamranty Claim.

WARRANTY INFORMATION

Clamp
Clamp inatallgflon &
InsteNotion Only |  Breke Hose
Heplacament
Job Goda | 22161 22162
Flat Bete Time | 0.2 hr. 0.8 hr.
Failure Date E_:g’ as Repalr &*"T‘ as Rapar
ChimType |4 a
Geusal Pert | gogon.on4z 299980042
Cauzal Part Kit, Clamp Kit, Clamp
Gty 1 1
Cthar Perta - 43095-0058
Desoription - Hose-Brake
| Oty - 1

NCOTE:

0 Rapair varifcation Is ar ossentad pant of the
repalr procedura, Along with tha phyaical repalr
verfiication, check V81 {Vehicla Sarvice inqulry)
in K-Share or k-dealer.com for other possibie

repair campaigns for eligible units.



Pege 4 of &

VULCAN® 2000 FRONT BRAKE HOSE DAMAGE
WARNING AND RECALL NOTICE

Dear Kawasaki Motarcycla Owner:

This notice has besn zant 19 you In sccordancs with requireaments of the National Treffic and Motor Vehicle Safety
Act.

Tha reaxon for this notics:

Kawasakl Motors Gorp., U.S.A. has decided that a defect which relates to motgr wehicls safety axists in 2004 Vilcan
2000 MN2000-A1/L) modelts. On effigible untts, under certaln circumatancas, the front brake hose(s) could become
wedged betwsen the front fork and the fender. This alicws the front fork cover to contact the brake hosa causing
abrasionh damage as the front fork moves through Its trevel. Gontinued use of the motorcycle with the brake hosa
trapped In this position could rasult In brake hosa faliure, creating the possiblity of a crash resulling in injury or
death. Qur records Indicets that you have bought one of these units,

What Kewasakl and your dealer will do:

Your Kewesakl dealer will comact this problem for you at no charge. The comrection will consist of Inspecting and
raplacing the hose i necessary, and Installing a clemp to prevert the hoses from moving Into a pesitton that could
allow them to become trapped betwasn tha front fork and fander, The actual repair will take up to ona haur but may
take langar due to scheduiing at the dealership and the ime naeded to obtain reqLired parts.

What you must do 1o snsurs your safaly:

Flease call your authorized Kawaeaki motorcycle dealer to schedule an appointmant and take this letter with you at
the ime of your appolntrnent Check the front brake hoaes on your motorcycle to be sure they are nat trapped
betwaen the fromt fork and fender. Pull them free If they are trapper and check for abreaion damage to the braka
horsa near tha frort tander. if the brake hoses appear to e damaged, DO NOT RIDE YOUR MOTORCYCLE,

if you nesd help:

If you have questicns or concems that your dealer is not able o resolve, or you axporienced the ifallure described
above prior i racaiving this letter and pald to have it comected, please Contact Kawasakl's Consumer Services
Depariment

P.0. Bax 26253
Santa Ana, California 92 T-5262
(B686) B02-8381 {(iviHres) betwesn 8:20 a.m. and 4:45 p.m. FT Monday through Friday.

f your dealer fais or s unabla to remedy this defect withowt charge within a reasonabla emount of ime (60 days
after yau first sttempt to obtaln remedy), you may submit a written comptaint to the Administrator, Natlonal Highwey
Traffic Safety Administration, Washington, D.C. 20590, or call the toll free Auto Safsety Holline at (B8B) A27-4238.

It you racehved this notics ko error:

Qur records indicata you ars the cument owner of tha YULGAN 2000 de=cribed in this letter. If you no longer have
the vehicke deacribed in thie letter, or If it has been repaired, paase help us t0 update oour reconds by calfing
Kawasaki toll free at (B66) B02-9381, Faderal regulation raguiras that any wvahicls lassar receiving this racall notice
mueet forward a copy of thiz notice to the Iassse within ten days.

YWa are sorry for any Incanvenience this may cauge, but we hava takan thiz action In the interert of your safety and
your continued satisfaction with your Kawasaki motorcycle.

Sinceraly,
KAWASAK] MOTORS CORP,, U.S.A.



