____________________________________________ Vohume: 31
Mumier: TCO4-011
INTERQFFICE MEMORANDUM "X Action
& Relalin
TO:! ALL REGION/PRIVATE DISTRIBUTOR GENERAL MANAGERS/ e Infpation

VICE F’RESIDE%
FROM: DAVE ZELLERS,

VICE PRESIDENT, PRODUCT QUALITY & SERVICE SUPFORT
SUBJECT. SPECIAL SERVICE CAMPAIGN (SSC) — 40F

{2002 TO EARLY 2004 MODEL YEAR NGRTH AMERICAN PRODUCHD TOYSTA
CAMRY CURTAIN SIDE AIRBAG)

-—
Toyota will Inldate a voluntary Spaclal Sarvice Campalgn {SSC) to inspect, and If necessary,
replace the curtain alde alrbags on certaln 2002 to early 2004 Modasl Year (MY} North Amarican
Produced (NAP) Toyota Camry vehicles.

Cortain 2002 to earty 2004 Model Ysar Tayota Camry vahicles bullt in North America ams aquipped with &
Curtain Sida Alrbag {CSA) as an option. During the manufactura of the CSA, & may have baan twisted
near the inflator due to impropar assembly. i tha CSA is twisted, the gas suppiied by the mflator may be
inadequate for proper inflation of the airbvag. In the worst case, this will cause incomplets inflation of the
CEA in the evant of & severe side impact collision.

The following vital information is provided to inform vou and your staff of the campaign notification
scheduls and your degree of involvement,

1. Dealer Lottar Majling Date
The attached Dealer Latter will ba mailed to all Toyota dealers in late July, 2004.

2.  Owner Notiflestion Malling Dafe

The cwner notlficetion will commence In early Auguat, 2004, We have attached a copy of the
owner notification letter for your reference.

if a daaler Is contacted by an owner of an involvad vehicle, who has not yat recaived a
natification, pleass instruct them to verify eligibility throuph Deefor Daily or TIS. Deslers
should perform repaire as autiined in the attached Technical Ingtructions.

3. ser of Va

Nationally, thers are approxamately 128,000 Model Year 2002 to early 2004 North Amevican-buitt
Camry vehicles equipped with Curtain Slde Airbaga as an aption, involved |n this campalgn.

4. Region/District Summary Reports

We have enclosad the following SSC 40F Summary Reports In the Reglon/Private Distributor
(PD) Service Managar/Customear Service Operations Manager/Director of Sarvice packega:

» Reglon/PD Summary Rapor that provides an overview of the entire Reglon/PD for this
campaign.

« Digtrict Summary Report that indicates the number of involved vehicles per deslarship in sach
district for this campaign.
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5.

Vahi In Daaler Stock

As requirad by Faderal Raguiation, dealers are not o defiver any vehicle acquired In thair
inventory, which is involved in a safety recall, until the necessary inapections/raplacemeants have
bean parformed.

Parts Ordaring

Since the actual faflure rate is expacted to be less than 1%, dealers should not atock tha Curtain
Side Airbag. Inthe avent that a dealer inspacts a vahlcle ard confirms thet the vehicle has an
affected CEA, tha nacessary paris can ba orderad through the dealer’s facing PDC. Plsasea refar
io the table below and the Tachnical Instructions for part number information.

Part Numbar Description QtyVehicla
82180-08011 Curtain Side Aitbag LH 1
82170-08011 Curtain Side Alrbag RH 1

Duse to the kow axpected failure rate, the Curtain Side Alrbags will be placed on Manual Allocation
Coniral. Cnce a dealership inspacts a vehicle and confirms that tha vehicle has an affactad CSA,
and the daalership orders thase paris, a reprasantative from TMS Quallly Compllance wili review
each order and contact the dealership’s part manager to verify the necsssity of the order, and will
then raleass orders accordingly. This will assure an adequate and balanced parts inventory.

if thera are special circumstances whene a dealer is having difficulty receiving parts for a
confimed customer, dealer associgtes may contact 310-468-55185 to research the CSA order.
YOU DO NOT NEED TO CALL FOR ROUTINE CSA RELEASE. Tha asscaciate should have the
following information raady to expadite resaarch of the order statua:

» Dealar Information {Dealer Code, Contact Nama, Tedaphons Number)
=  Order Reference Number
»  Customer Nams and Vahicla 17-digit VIN

Pleasa nota that during the paricd the parte are on-onder, customer rental car through the Toyota
Rent-A-Car {TRAC) Program is avallable. Follow tha Toyots Transportation Assistance Program

(TTAP) uidefines. DSPM authorization will be required for vehicle rentals exceading 4 days.

Rl e i PRy oL irad

As thie S2C may Involve the neplacement of Curtsin Side Airbage, several spacial steps must be
followed to assure compliance with record keaping and Faderal hazardous materials raquiations.
We request tha assistance of the District Service and Parts Managers In assuring these
procedures are adhered to by dealership agsociates:

» Dealers will be requested to returmn the Curtsin Side Airbag Serial Numbar Registration
postcard to TME. It is vital thet this postcard be returned to TMS with the correct information.
Failure to ratum the posteand with the cormect information will result in a clalm debit againat
the dealsrship.

» This SSC will also require the deploymant and dizpogal of the odginal Curtaln Side Alrtag.
Plaase ansure that all raplaced Curtaln Side Airbags are deployed in accordance with the
procadures dascribed in the Repair Manual or attached Technlcal Instructions. Dispose of
CSA's in accordancs with Federal, State, and Local regulationa.

» Cumently we are making arrangements io procure addition CSA wire hamesses for CSA
deployment purposes. Vs plan to ship each dealer approdmataly 2 piecas by mid-August.
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8.  Reimburssmont Procedures
Pleasa rafer to the Reimbursament Procaduress found in the attached Dealer Latter.

Please review this entire Special Service Campalgn package with the appropriate associates s0 that thay may
provide the necessary support to your dealers and maximize our combinad customer satisfaction afforts,

Thank you for your cooparation,
TOYOTA MOTOR SALES, U.S.A, INC.
Enclosures

go.  Region/Private Distributor Assistart General Managers
Ragion/Private Distributor Customer Sarvica Oparations Managers
Region/Private Distibutor Service Managers/DirectoreVF's
Region/Private Distributor Parts Managers/Directors/VPs
Region/Private Distributor Customer Services Field Managers
Reagion/Privata Distribuior Technical Sarvices and Traming Managers
Region/Private Distributor District Service andfor Parta Managers
Ragton/Privata Distribuinr Customar Relations Managers
Ragion/Private Distributor PDC Managers
Region/Private Distributor Fiald Technical Spucialists
Region/Private Distributor Service Training Specialists
Region/Private Distributor Vehicla Operations Managers
All NAPC General Managers
All TMS Sales Administration Managers
All TMS Product Cluallty & Service Support Managers
All Fleld Product Enginsers

E. Bastien G. Fogg 0. Ogilvie

J. Baseda Y. Funo J. Oigon

R. Broughman J. Hanson D. Petfitt

. Bryan J. Hdllis J. Press

D. Camden N. Kawakami D. Staphenson
B. Carter J. Lang E. Taira

D. Cecconi K Masumoio T. Takada
R. Daly E. Matsuda J. Tatharow
C. Davls M. Michels M. Tomozos
B. Ertmann I.  Miller A. Vaish

0. Esmond T. Nagata M. Yamaguchi




& TOYOTA

TO! ALL TOYOTA DEALER PRINCIPALS,

SERVICE MANAGERS, PARTS MANAGERS
SUBJECT: SPECIAL SERVICE CAMPAIGN (SSC)—40F

Mok Sales, US.A., Inc.
19001 South Westtern Avenpe
PO Box 2391
Torrance, CA 30509-2591

(2002 TO EARLY 2004 MODEL YEAR NORTH AMERICAN BUILT TOYOTA
CAMRY CLIRTAIN SIDE AIRBAG)

Toyota will initinte a voluntary Special Sarvice Campaign {SSC) to inspadct, and if necessary,
replace the curtaln side airbags on certain 2002 to early 2004 Model Yaar {(MY) North American

Producad {NAP) Toyotla Camry vehicles.

Certain 2002 to sany 2004 Model Year Tayota Camry vehicies bulit In North America are aquipped with a
Curtain Side Airbag (CSA) s an option. During the manufacture of tha CSA, it may have been twisted
near the infistor due to impropaer assembly. If the CSA is twisted, the gas supplied by the mflator may be
inadaquate for proper inflation of the airbag. In the worst case, thie will cause incomplete infiation of tha

CSA in the event of a severe side impact colliskon.

The following vital Information is provided to inform you and your staff of the campalgn notification

schedule and your degree of involvement.

1.

Owner Notification Lettar Malling Date
The owner notification will commence early August, 2004,

If you are contacted by an owner of an involved vahicle, who has not yet racaived a notification,
plessa verify sligibility by confirming through Dealer Daily or TIS prior o parforming repairs.
Daaslars should parform repairs as oullined in the attached Technical Instructions.

Ksntification of involved Vehiclos
Nathonally, thera are approximataly 128,000 Madal Yaar 2002 to aarly 2004 North American-built

Camry vehiciaa equippad with Curtain Side Airbags as an option, involved in this campaign.

Model Year VIN Range
VDS Ranges
2002 BE30K ZUU0M 8708 - 20641080
2002 BF3DK 2U010508 - 21542028
2003 BE30K 3U101472 - 3U788111
Camry 2003 BFAOK 3U032729 - 3USE7308
2004 BASNK 4U001027 - 4U503127
2004 BEIOK 4U260581 - 411868734
2004 BF30K 4LI062091 - 400575303

NOTE: Not aif 2002 to early 2004 NAP Camvry vehicies in the VIN range are iInvoived. As
alweys, consult Deafer Daify/TIS to confirm VIN eiigiblifity and 1o sasire the SSC Is
appiicable. This will varily the vahicie Is affactod and has not already been compieted prior
to dealer shipment or by another doafar. TMS wairanty Wil not reimburse deslers for

rpairs conducied on vohicias that are not effocted.
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DotleriOwner Lists
Affectad vehicle VIN Lists (VIN only due o changes In Privacy Laws) for SSC 40F hava bean

disiributad to each dealership's Service and Parts Managers. Thesa |iste are based on
daalership’s Primary Markating Area {PMA) or the salling dealership whare applicable.
Dealerships which did not sell an affected vehicle, or do not have alfectad vakicles in stock, will
receive a report indicating so.

A UIO by state matrix ks listed below to Inform dealers of the number of vehicles in thelr area:

AK 17 1,882 ME 524 NJ | 6532 SD a0
AL 930 1A 588 M| | 1,857 NM 851 TN | 1,399
AR 495 ID 183 MN | 2.085 NV 818 TX | 4,734
AZ | 2581 I | 69854 MO 2851 NY | #4489 UT BO4
CA | 15274 IN | 1,885 MS 587 OH | 4,222 VA | 8,758
CO | 1,676 KS 453 MT 7 OK o574 VT 216
CT | 2331 KY |1,286 NG | 2381 CR 643 WA [ 1,237
DG 477 LA | 1313 ND a5 PA | 10,857 Wi | 2,050
DE B35 MA | 5344 NE 313 RI 800 WV | 1,025
FL 5,389 MD | 9,495 NH 8 sC a7 WY 112
4. Yohiclss in Dealsr Stock
As required by Faderal Regulation, dsalers are not to dellver any vehicle acquired In thelr
imvantory, which is involved in a safely recall, until the necessary Inspectiona/replacemants have
bean performed.
5.

Parts Ordering
Since the actual failure rate is sxpactad to ba lass than 1%, dealars should net stock the Curtain

Side Airbag. In the event that a dealsr inspects & vehicle and confams that the vehicle has an
affected CSA, the necessary parts can be ordered through the dealer's facing PDC. Please refer
to the table below and the Tachnical instructions for part rumber informetion.

Part Number Dascription GtyfVehicla
62180-06011 Curtain Side Alrbag LH 1
82170-08011 Curtaln Side Alrbag RH 1

Dus to tha low expaciad failure rete, the Curtain Sids Alrbaga will be placsd on Manuad Allocation
Control. Once a dealarship inspects & vehicla and confirma that the vehicls has an affscisd CBA, and
the dealarship ordars thesa parts, a repreasniative from TMS Quality Compliance will review sach
order and contact the dealership’s part manager to venfy the necesasity of the order, and will then
release onders accordingly. This will assurs an sdequate and balanced parts invantory.

K there are special cicumstances where a dealer is having difficulty receiving pats for a confirmad
customer, dealer assoclates may contact 310-488-5518 to rasaarch the CSA onder. YOU DO NOT
NEED TO CALL FOR ROUTINE CSA RELEABF. Tha associats showkd have tha following information
ready to axpadite resesrch of the order status:

»  Dpaler Information (Dealer Code, Contact Name, Telephona Number)
s Ordar Referanze Number
« Custorner Name and Vahicle 17-cigit VIN

Pleaag nota that during the pariod the parts arfe on-ordar, customer rantal car through the Toyota Rent-
A-Car {TRAC) Program is available. Follow the Toyota Transportetion Assistanca Program {T1AP)

guldsiines. DSPM autherization will be racuiined for vahicle rantals excesding 4 days.
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Rafer to the attached Technical Instructians.

Az this SSC may involve the replacement of Curtain Side Airbags, several spacial staps must ba
follovwad to assura complianca with record keeping &nd Federal hazardous materials regulations.
We mquest the assistarce of dealership assoclates In assuring these procedures ars adhered io;

« Daalars will ba requestad i retum the Curtain Side Airbag Sexial Number Registration

posicard to TMS. tIs vital that this postcard be retumed to TMS with the cormect

information. Failure to return the posteard with the corract information will result in a daim

deblt against the dealership. (MDC P/N: 00410-02005)

s This SSC will alec require the deploymant and disposal of tha ariginal Curtain Side Airbag.
Pleass ansure that all replaced Curtain Side Alrbags are deployed in accordance with the
procedures described m the Repair Manual or attached Technical Instructions. Dispose of
CSA’s in accordance with Federal, State, and Local regulations.

« Currently we are making amangamants to procure addition CSA wire hamesses for CBA
deployment purposes. Wea plan to ship each dealer approximaisly 2 pieces by mid-

August.

8.  Reimbursement Procedures

Subwnit Spaclal Servics Campaign claims following the procedures dascribed in the Toyota
Warranty Policy and Procaduras Manual,

The oparation codes 0 b used for this Speclal Service Campalgn are:

[ BSC# | Op. Cocle Description Flat Rate Hour
Inspact Curtain Side Airbag
450101 {Includas remaving un? hrm'nstalliru C-pillar 0.5 hrivahicis
gamis
Inspect Curtain Side Alrbag
40F 450162 {Includes remaving and reinatalling C-pillar 1.8 hrivahicle
gamish and molded roof headliner)
Inapect and raplace Curtain Side Arbag
4501G3 (Replace one side only} 2.2 hrivahicls
Inspect and reptace Curtain Side Alrbag .
4501G4 (Both sides) 2.5 hrivehicle

NOTE: Tha above fiat rate tima Includes 0.1 hours of administrative cost per unit for the

dealership.

Please reviaw thia entire package with your Sarvice and Parts staff to famlliariza tham with the proper
step-by-stop procedures required to implement this Speclal Service Campalgn.

Thank you for your cooperation.

TOYOTA MOTOR SALES, U.5.A., ING,




O TOYOTA

Speclal Service Campaign (8SC) Q3A
2002 Through Early 2004 Modasf Yeaar MNarth Amarican Produced Toyota Camry Curtain Side
Airbag

Q1. _Whetls the condifion?

A1 Cerain 2002 to serly 2004 Modal Year Toyota Camry vehicles built in North Amaerica are
aquippad with a Curtain Side Airbag (CSA) as an option. Dunng the menufacture of the CSA, it
may hava baan twisted near the inflatar dus to improper assambly. If the CSA is twizied, the gas
suppliad by tha inflator may be inadequate for proper inflation of the airbag. In the worst case,
this will cause the incomplete inflation of the CSA in the event of a sevare side impact collision.

: H ?
AZ:  During the manufaciure of the CSA, It may have basnh twistad naar the inflator dua to Improper
assembly.

Ad: nnly ‘cartaln 2002 to aany 2004 Mndul Yaar North American Produced (NAP) Gamiy vehicles
aquippad with CSAs ara involved. There are approximately 128,000 vahickes In the LS.

Al Nn this nnndltlnn nnly znuz thmunh nnrl:.r zam Mndnl Year NAP Camry vehicles
equipped with a CSA.

Have 2

Q8; Have thare besn any sccidents reported?
AS:  Thare have been no reported cases of accldants related to this condition.

Q8: Whatls Tovols going o do?

Ag:  Owners of tha invalved vehicles will racaive a Special Sarvica Campalgn notification by first class
mail baginning In iate July, 2004. Toyota deaisrs will Inspact and, if necessary, repiace the CSA
at NO COST to the vahicle ownears.

Q10 How fong wili the recalr take?
A10: The inspection/rapair will take approximataly throa hours. Howavear, depanding upon the deaaler's
work schedule, it may be nacassary to make the vehicle available for a longer period of time.

] = s |
Al1; Gwnm ara ruquustnd tu mniant ﬂ'mlr quul Toyotn daalur fnr :Iannnsls and repak.



Speclal Service Campaign 40F
2002 Through Early 2004 Modal Yaar North American Produced Toyota Camry Curtain Side Airbag
F LL NOTICE

Desar Toyota Customar;

This hotice |5 balng sent 1o you in accordance with the requirements of the Mational Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect, which relates to motor vehicle safety, exists in cestain 2002 through early
2004 Model Year North American Producad Tovota Camry vehicles.

What iy the problam?
Certain 2002 to warly 2004 Model Yaar Toyota Gami‘y vahicles bullt In North America are equipped with a Curtaln
Sida Alrbag (C5A) as an option. During tha manufacture of the CSA, it may have besn twisted near the inflator
due to Improper assembly. If the CSA |s twisbed, thae gas supplied by tha Inftator may be inadequate for proper

inflation of tha airbag. In the worst casa, this will cause the incomplets inflaticn of the CSA in the sventof a
savare side Impact colllsion, and could increase the rsk of Injury.

will T da?
Any Toyota dealer will inspact the driver's side and passangsr sid a ry, raplace tham at NO
COST to you.
What should vey do?

Plaasa contact i Y Aka ang va the driver's side and pagsanger
side CSAs | e IR Righck} The Ebar time to inspect and, if necessary, replaca the CSAs
is approxi dealer's work schaclule, it may be necessary to

Plaasa p [ e 1o the Toyota Dealer when you bring the vehlicle In for your service
appointma

If you no longer own the vahicle or have changed addresses, please indicate so on tha snclosad postags pald
form, praviding ua with the updated name and addrass.

Yhat if youy have other ausstions?

Your local Toyota doaler wouid be more than happy tc answer any of your questions and sef up an
appointment to perform the repalr. If you require further assistance, you may contact the Toyota Customer
Exparience Cantar at 1-888-270-9371 Monday through Friday, 5:00 am to 8:30 pm, Saturday and Sunday 7:00
am through 3:00 pm Pacific Standard Tima.

if you befleve that the dealer or Toyota has failad or is unable to remady the defect within a rsasonabla times, you
may submlt & compéaint to the Administrator, National Higtnway Traffic Safety Administration, 400 Seventh Street
S.W., Washington, D.C. 20580, or call the toll free Auto Safety Hot Ling at 1-B88-327-4236.

If you ere a vehicle lasgor, Federal law raqﬁlras that any vehicle lassor recaiving this recal nobica must forward a
copy of this notlce to the lesses within ten days.

As always, Toyota wants 1o ansure your complate satisfaction with your vehicle and ownership axperience. Wa
sinceraly regret any inconvaniance this condition may have caused you.

Thank you for driving a Toyota.
Sinceraly,

TOYOTA MOTOR SALES, 1U.S.A., INC.



TECHNICAL INSTRUCTIONS
FOR
SPECIAL SERVICE CAMPAIGN 40F
2002 THROUGH EARLY 2004 MODEL YEAR

NORTH AMERICAN PRODUCED (NAP) TOYOTA CAMRY
CURTAIN SIDE AIRBAG

Page 1 of 26



. OPERATION FLOW CHART

Verlfy Vehicle Eiigibility

1. Chack VIN range.

2. Check for S8C ——Not Eligible——» Mo further action requirad.
Completion Label.

a. Chack TIS/Dwaaler Daily™.

T

Applicable

Inspact left and right Curtain
Side Airbaga poer these
tochhical Instructions

l

Replace oné or both NG
Both Alrbags OK? NO —» alfbags.
J
YES
4
Affix an 85SC Complation
Labal (from the owner |

notification letter) on the
spacified location.

ll. BACKGROUND INFORMATION

Certain 2002 to early 2004 Mode| Yaar Toyola Gamvy vehiclss bulli in North America ers
equipped whth a Curtaln Slde Alrhag (CSA) as an option. During the manufaciure of the
CSA, it may have been twisted naar the inflator due to improper sssambiy. If the CSA le
twisted, tha gas supplisd by the Inflator may be Inadeguate Tor proper Inflation of the
airbag. Inthe worst case, this will cause incomplete inflation of the CSA in the svent of &
savere aldes impact oollision,

Since the actual failure rate is sxpected to be less than 1%, dealers should not stock the
Curlaln Side Alrbag.

Thers ara two pogalble Cwtain Side Airbag conditions and they are kisted below:

Alrbag condition Amount of atfectsd vehicles with condition
OK — Airbag assembled cormectly | Appraximedely 99% of affected vehicles will have this condition
NG - Alrbag twisted Approximataly 1% of affected vehlcies will have this condition
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IV. AFFECTED VIN RANGE

VIN Range
Modsl Yenr VDS Ranges
2002 BEZDOK 20016708 - 2Us41088
2002 BF30K 20010508 - 2542026
2003 BE3OK SU101472 - 3U788111
Camry 2003 BFA0K JU032728 - 3USE7398
2004 BA30K 4L001027 - 4U503127
2004 BE30K 4U260581 - 4U866734
2004 BFA0K 4U082081 - 4USTI383

NOTE: Not all vahiclas in the VIN range are gifected. Always consult Dealer Daily or TIS to
conflrm VIN ol igibility and 1o asaure the SSC is applicable. This will verify the vehicle is
invalvad and has not already been complated by anothar dealar. TM8 warmranty will not
reimburse daalers for repairs conducted on vehiclaa that are not affacted.

V. PREPARATION

A. PARTS
Part Number Poart Dascription Qty/ehicle*
82170-06011 Air Bag Aasy, Curtaln Shield, RH 1
£2180-06011 Alr Bag Agsy, Curtain Shiald, LH 1

NOTE: Since tha actual fallure rate Is expected to be lesa than 1%, dealera should
not stock the Curtain Side Alrbag.

B. TOOLS

» Standard Tools

¢ Spacial Sarvice Tools (S8T):
a. SST 05082-0070C Airbag Deploymant Tool
b. S8T 02082-00760 Driver / Passenger Deploymant Wire
c. SS5T 0D002-06000-01 Plastic Pry Tool Set

C. MATERIAL
« Foam Tape
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VI. INSPECTION PROCEDURE

A. C-PILLAR GARNISH REMOVAL
. 1. DISCONNECT THE NEGATIVE BATTERY
CABLE

NOTE: Wak ninsty (80) seconda bafore
procaading to the naxt step.

2. REMOVE REAR SEAT CUSHION
{a) Pull up o the lowar-front portion of the rear
geat cushion agssembly to dlsengage the
two {2) clips.
{b} Pull the rear seat cushion assembly forward
and remove the rear 3eat cushion.

NOTE: Ba sure to push tha seat belt latch
mechanisms through the seat cushlon
befare pulling the seat cushlon forward.

3. REMOVE THE REAR SIDE SEAT BACK

ASSEMBLY RH

(2) Remove the lowsar bolt.

{b) Slide the rear side seat back assambly
upward to disengage tha dip and remove
the rear gida sagt back assembly.

(¢} Repeat the above process o remove the
rear side seat back assembly LH.
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4. POLD THE REAR SEAT ASSEMBLIES
FORWARD
ia) Pull the rear seat buttcyns up and fold the
rear saat assemblias forward.

5. AEMOVE THE C-PILLAR GARNISH RH

{a) Using a plastic pry tool, remove the C-Pllar
garnish bolt cover.

{b) Remove the C-Pillar garnish boit.

(t) Using a plastic pry toot, disengags the clips
that secure the C-Plllar garniah to the
vehicls body and remove the C-Pillar
garnish.

{d) Repeat the above process to remaove the G-
Pillar gamish LH.
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B. CURTAIN SIDE AIRBAG INSPECTION — FIRST STAGE

WARNING! Since the actual faikse rata is
expected to be leas than 14, pleass carefully
follow thess Inspection Instructions to
accurately determine the condition of the
Curtain Side Alrbags.

NOTE: Both LH and RH Curtain Sida Airbags
are Inspectsd the same. Uss the procoss below
to inspect both sides.

1. INSPECT THE CURTAIN SIDE AIRBAG

ASSEMBLY FOR ROLLED PORTION

{a) Locate the airbag end whare [t connects to
the airbag inflator.

{b) Inapect the Curtain Side Alrbag for the
roflod portion.

(c) Usa the table below 0 determine the
condition of the Curtain Side Airbag.

N

al

B
- t}? 0“‘\\

¥/ 3

T

'-.._

-ﬁ%’

N
’ -jari’b A

b
I

»:.

8“.,_

1. OK Part - Rolled portion of alrbag I visible.

Reassembila tha vahicle, affix an 8SC
Complation Label, and return the vehicle to
the customer.

2. Rolied portion of alvbag I8 NOT visible.
Proceed to “Section V1, B.” to ramove the
roof haadliner asaembly, then retum to
“Section VI, C. CURTAIN SIDE AIRBAG
INSPECTION ~ SECOND STAGE to
continue the Inspaction.

Approxdmately 9% of affected whicles
wil have this condition.

Approximetely 1% of affected vshicles
will have thia condition.

To view & semple click on the following link:
[TIS OK Vidso 1 Hare]

To view a sampla click on the following link:
[TIS NG Vidso 1 Hars]
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C. CURTAIN SIDE AIRBAG INSPECTION —- SECOND STAGE

{Headliner Removed)

Inspect the Curtain Side
Alrbag for the “Plus 1° Fold
Line, vislble through the
alrbag outer-sock,

WARNING: DO NOT continue with the next step
uniess tha rolled portion of the Curtaln Skie
Alrbeg Is NOT visible.

NOTE: The rcof headiiner asssmbly must ba
removed before proceading io the next atep.
Reference "“Sectlon VII, B.” to remave the roof
headliner assembly.

It Will now ba neceesary to inapact the Curtaln Skie
Airbag for the “Plus 1" Fold Line. .The “Plus 1" Fold
Line la part of the Curtain Side Alrbag matadal, and
is under the airbag outer-sock. The “Plus 17 Fold
Line will be vigible through the airbag outer-sock
and should be approximately parallel with the airbag
ocuter-aock stitching., The Fold Line on an OK part
will be within £ 10 mm of the alrbag outer-sock
stitching along the entire length of the Guraln Side
Alrbag. Please carsfully follow tha Inspaction
Instnuctlons on the next page to accurately
determine the condition of the Curtain Sida Alrtag.
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1. INSPECT THE CURTAN SIDE AIRBAG
ASSEMBELY FOR THE “PLUS 1" FOLD LINE
{Headliner Removed)

(e} Inspect the Curtain Side Airbag for the “Plus 1°
Fold Lina. Tha “Plus 1" Fald Lina will be visibla
through the alrbag outer-sock. The Fold Line
can also be folt by ightty sliding a hand across

the alrbag cutar-aock.
{b) Use the table balow to determine the condition
of the Curtain Side Alrbag.
A
............ !
_______ l
‘\.LL.
sock stitching “Plus 1" Fold Line under sirbeg
outer-sock (shoukl be _
approximately paralisl with outer-
sock stitching)
“Phx 1" Fold Lina

Crmtk Rangs

'ilu|||ll!|“'“

with outer-sock sthiching.

"Plys 1" Fold Line éﬁb “Plua 1" Fold Line
Check Rangs
OK NG NG
OK —“Plus 1" Fold Line parallel | NQ —“Plus 1" Fold Line NOT NG - “Plus 1" Fold Line NOT

parallel with outar-sock etitching.

parallel with outer-sock stitching. |

1. lf the "“Plus 17 FoldLine is
parallel with the alrbag outer-
aock atiiching (within a band of
+ 10 mm (38 Inch)), as

Proceed to “Section VI, D." o
reassemble the vehicle.

Nuatrated above, the part i OK.

2. It the "Plus 1" Fold Lins s not
parallel with the airbag outer-
gock stitching {within & band of
+ 10 mm (/8 inch)), as

llustrated above, the part is NG.

Procaed to “Saction VIL.® to
raplacs the-Curtaln Side Alrbag.

3. Ifthe “Plus 1° Fold Line la not
parallel with tha airbag outer-
sock stitching (within a band of

+ 10 mm (38 inch)), as illustrated
above, the partis NG. Procesd
to “Section VII.” to replace the
Curtain Sida Airbag.

Approximaiely 80% of affected

vehicies will hewe this condition.

Approximately 1% of effecied vahicles will have ona of thess

condilons.

To viaw & sample click on the To view a samphs click on the following link:
following linlc
[TIS OK Vidan 2 Hara] [T1S NG Video 2 Here]

NDTE: i the condition of the Curtain Side Airbag cannot be determined after fodlowing the
above inapection process, replace the Curiain Side Alrbag. Procesd to “Section VIL." to

raplace the Curtain Side Airbag.
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VIl. REPAIR PROCEDURE (Only If Curtain Side Alrbag is NG

after inspecticn)

A. NEW CURTAIN SIDE AIHBAG REGISTRATION

*ALIRSVEDBe"

VLA S ol i iy o PPTI

PLACK AR
L
[}

NEW AIRBAQ NUMBER REGISTRATION

Tha new airbag will aled Include an gxira airbag
sefal number [abel on the alrbag Inflator. You are
required to submit the airbag serial number with the
vehicle's VIN to assure proper reglsiration. The
SSC claim will be dsbited if thia stap is not followad
proparty.

(a) Remove the new Curtaln Skde Airbag from the
box

(o} Remove the Exira Airbag Sarlal Number Labal,
locatad on the alrbag inflator, and apply it to an
Alrbag Seral Number Raglatration postcard.

(c} Write the vehicle VIN In the space providad on

the postcard.

NOTE:

Tha VIN will not ba preprinted on the Alrbag
Sarial Numbar Reglstration postcard ordered
from the MDC. Pleass assure that the ViN Is
recarded on the Alrbag Number Registration

postcard.

(d) Additkonal pestcards, in packs of 50 (P/N
004 10-82005), may ba grderad through the
non-parts aystem on & 1450 ordar form or
through the TDN system.

. COMPLETE POSTCARD AND MAL

{r) Aftar completing the poeteard, make a copy of it
and staple it to the doalarship copy of the
Repalr Order. This will sssure you are able to
provide the Information In the futurs if the
postcard |s not recalved by Toyota.

{b) Mell the Alrbag Serlal Number Registration
postcard to Toyola to assurs it ls propery
reglsterad.
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B. HEADLINER REMOVAL

1.

3.

REMOVE THE FRONT DOOR SCUFF PLATE RH

(a} Using a plastic pry too!, disengage the clipa

securing the front door souff plate to the vehicle

body and remove the front door scuff plata,
{b) Repeat the above process to remove the front
door scuff plate LH.

REMOVE THE REAR DOOHR SCUFF PLATE

RH

(a) Using a plastic pry tool, disengage the clips
eocuring the raar door scuff plata fo the
vehicle body and rameva the rear door scuff
plata.

(b} Repeat the above process to remove the
rear door scuff plate LH.

REMOYE THE FRONT SEAT ASSEMBLY RH

(a) Aemove the two (2) front seat rear bolt
COVErS,

(b) Remove the four (4) balts sscuring the front
seat to tha vehicle floor.

(¢} Disconnact the electrical conneciors from
the underside of the frort seat assembly
and ramova the front seat asaambly.

{d)} Repeat the above process to ramove the
front saat assambly LH.

NOTE: For vehicles with powasr sants, k may
ba necessary to temporarily reconnect the
battary and adjust the seats n order to
sccess the seat bolts,
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4. REMOVE THE COWL SIDE THIM SUB-

ASBEMBLY RH

{a) Hamove the plastic cap nut.

{b) Ueing a plastic pry tool, disengage the two
clips securing the cowd sids tim aub-
assambly to the vehicle body and remove
the cow gide trim sub-assembly.

{c} Repaat the above process to remova the
cowl alds trim sub-aasambly LH.

8. REMOVE THE FRONT DOOCR OPENING TRIM

WEATHERSTRIP RH

{a) Pull the front door opening tim weatherstrip
toward the canter of the door opening and
remove the front door opening trim
weatherstrip.

{b) Repeoat the above process to remeve the
front door opening trim weatherstdp LH.

8. REMOVE THE REAR DODOR OPENING THIM

WEATHERSTRIP RH

{a) Pull the rear docr opening irim weatheratrp
toward the canter of the daor opening and
remove the rear door opaning trim
weaatherstrip.

{b) Repeat the above procesas to ramove the
rear door opening tim weatherstip LH.
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7. REMOVE THE CENTER PILLAR GARNISH

LOWER RH

{a) Using a plastic pry tool, disengage the clips
sscuring the canter plllar gamish lower to
the vehitls body and remova the centar
pitlar gamish lower,

{b) Repeat the above process to remove the
conter plllar garnish wer LH.

8. REMOYE THE CENTER PILLAR GARMNISH

UPPER RH

(a) Using B screwdriver, disengage the two (2)
lowar clips.

(k) Ueing B plastic pry tool, disengage the
upper clip securing the center pillar gamish
upper 1o the vehicle body.

{c} Mova tha cemter plilar gamish upper toward
tha zanter of the vahicle,

{d) Repaat tha above proGess to remove the
conter pllar garish uppar LH.

9. REMOVE THE A-PILLAR QARNISH RH
{a) Using & plastic pry tool, remove the A-Plllar
gamish bolt cover.
{b) Remova the A-Plilar pamish bolt-
{c) Using a plastic pry tool, disangage the clips
securing the A-Plilar garnieh to the vehicie

body.

{d) Pull the A-Pillar gamnish upward and toward
the rear of the vahicle as illusgated to the
laft and ramove the A-Pillar gamish.

(e) Repeat the above procass to remove the A-
Pillar gamish LH.
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10. REMOVE THE FRONT ASSIST GRIP RH
(s} Uaing a plastic pry toal, pry out the thres
adges of the front assist grip bolt covers
and remove the bolt covers.
{b) Remove the two bolts and the front asslst

grip.
{(c) Repeat the above process to remova the
frort assiat grip LH.

11. REMOVE THE REAR ASSIST GRIP RH

(a) Using a plagtic pry tocl, pry out the three
edgee of the rear assiet grip bolt covare and
remove the bolt covers. _

(b) Remove the two bolts and the rear asslst
grip.

(c) Aepeat the above procesa to remove the
rear assist grip LH.

12 REMOVE THE SUN VISOR ASBEMELY RH
{a) Using & plastic pry wol, remove the sun
visor bracket cover.
{b) Remava the two acrews and the sun visor
asasmbly.
{c) Reapeat tha above procass to ramove the
eun vieor assembly LH.
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13. REMOVE THE ROOF CONSOLE BOX

ASBEMBLY

{a) Using a plastic pry tocl, disengage the twe
{2) clips securing the front of the conacie
box assambly to the vehlcle body.

{b) Slide the rear side of the roof conscle box
toward the front of tha vehicle.

{c) Disconnect the slectrical connector and
remove the roof console box.

14. HEMOVE THE ROOM LAMP ASSEMBLY

NO. 1

(a) Using a plastic pry tool, pry the mom lamp
assambly No. 1 clear plastic cover from the
left sidde of the room iamp asesmbly No. 1.

(b) Slide tha room lamp assambly No. 1 claar
plastic cover to the left.

(¢} Uslng a plastic pry tool, disengage the clips
securing the reom lamp assembly No. 1 to
the headiiner assembly.

(d) Disconnect the connectar and ramowva the
room lamp assembly No. 1.

15. REMOVE THE SUN YISOR HOLDER RH
{a} Tum the sun visor holder 80 degrees 1o the
laft, pull down, and remove the sun visor
holder.
{b} Repeat the above procasa to remove the
sun visor holder LH.
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Eirt Rotf Dpsning Trim Moulding

18. REMOVE THE SUN ROOF OPENING TRIM

MOLDING (IF APPLICABLE)

{a)} Pull tha sun roof opaning trim molding
toward the center of the sun reof opening
and remava tha sun roof opaning trim
molding.

17. REMOVE THE ROOF HEADLINER

ASSEMBLY

{a) Tumn tha inner latches of the rear sunshade
trim holders 90 degresas, then pull the rear
sunshade trim holders down, and remove
the rear sunshade tim holders.

{(b) i the vehicle is equipped with an slectro-
chromatic Inngr-ragar-view-mirror, remove
tha Innar-raar-viaw-mirror covar.

(¢} Removes the tapa that adherea tha wire
hamasas to the headliner assambly.

{d) Diaconnect the rear window defrost
conneciors.

(e) Push tha headliner assembly back toward
tha rear of the vehicle and drop the
headliner assembly down.

(f} Remove the headliner assembly from the
passengar's door.

NOTE: Be careful not to croass the
headiine: assembly.
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C. CURTAIN SIDE AIRBAG REPLACEMENT (Only If Curtaln
Side Alrbag Is NG after lnspectlon)

;,/"

REMOVE THE NG CURTAIN SIDE AIRBAG

ASSEMBLY

(a} Using a plastic pry tocl, disengage the
Curtaln Slde Alrbag connactor clip that
sacurea the connactor to the vehicle bocdy.

{b) Disconnect the airbag connector.

(c) Remove the nine {9) botlis and the Curtain
Side Alrbag assembly.

INSTALL THE CURTAIN SIDE AIRBAG

ASSEMBLY

{(a} Install the nine (5} bolts starting from the
rear of the vehicle, moving toward the front
of the vehicle in order.

TORQUE: 14 N-m (143 kgl-cm, 10 ft-Ibf)
{b) Connect the Curtain Side Alrbag connector,

and engege the connector dip into the
vehicle bady.
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D. REASSEMBLE VEHICLE

. INSTALL THE ROOF HEADLINER

ASSEMBLY

{a) Using the ilustration to the laft adhare the
wire harnasa to the haadlinar assambly with
foam taps.

{i) Using foam tapeo, adhere the headliner
assambly rear clip metal strips In their
coirect positions to the headliner assembly.

NOTE: Uss the previous gius apota on the
hoadliner assembly to locate whare the
headliner assombly rear clip metal strips
will be adbarad.

(¢} Install the headliner assambly to the ract.

(d} Inetall the twa (2) rear sunshadea tim
holders.

(e} If the vehicle iz equippsd with an electro-
chromatic inner-rear-viaw-mirror, Install the
Inner-rear-view-mirror Sover,
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b S

8.
o

10.
1.
12.

13.
14,

INSTALL THE SUN YISOR HOLDERS
INSTALL THE SUN ROOF OPENING TH'M
MOLDING

INSTALL THE ROOM LAMP ASSEMBLY
NO. 1

INSTALL THE ROOF CONSOLE BOX
ASSEMBLY

INSTALL THE ASSIST GRIPS

iNSTALL THE SUN VISOR ASSEMBLIES

INSTALL THE FRONT PILLAR GARNISHES
INSTALL THE CENTER PILLAR GARNISHES
UPPER

INSTALL THE CENTER PILLAR GARNISHES
LOWER

INSTALL THE DOOR OPENING TRIM
WEATHERSTRIPS :
iNSTALL THE COWL SIDE TRIM SUB-
ASSEMBLIES

INSTALL THE SCUFF PLATES

INSTALL THE ROOF SIDE GARNISHES
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15. INSTALL THE FHONT SEAT ASSEMBLY RH
{a} Reconnect the eloctrical connectors.
(b} Install the four (4) front asat bolts.

TORQUE: 36.8 N'm (377 kgf-cm, 27 ft4bf)

{c) Ingtall the tweo (2) front seat rear bolt
COvers,

{d} Repeat tha above procass to instal the
front seet assembly 1.H.

16. FOLD THE REAR SEAT BACK ASSEMBLIES
TO THE UP POSITION

17.INETALL THE REAR SIDE SEAT BACK
ASSEMELY RH
(a} Engage the rear alde seat back assembly
cip by sliding the rear skie seat back
mgsambly down imo poaition.
() install the bolt

TORAQUE: 18 N-m {183 kgf-cm, 13 111}

(c} Repeat the above process to install the
redir side seat back assembly LH.

Faga 20 of 28



18.INSTALL THE REAR SEAT CUSHION

NOTE: Varily that the rear seat balt lateh
mechanisma are positionsd corractly
through the rear seat cushion.

19. RECONNECT THE BATTERY

TORGUE: 4.1 N-m {41.8 kgi-cm, 38 ftIbf)

20. YERIFY THAT THERE ARE NO
MALFUNCTION INDICATOR LAMPS
ILLUMINATED

21. YERIFY THAT THERE ARE NO CODES
PRESENT N THE VEHICLE ECU'S

22. AETURN THE VEHICLE TO THE CUSTOMER
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E. CURTAIN SIDE AIRBAG DISPOSAL (RH AND LH PROCEDURE IS
THE SAME)

NOTE: Use SET 08082-00700 Alrbag
Deployment Tool In conjunction with 86T
08082-00780 Driver / Pmesanger Deployment
Wire for the following dispoasl proosdurs.

1. PREPARE A POWER SOURCE TD
DEPLOY THE AIRBAG
{a} Prepara a battary aa the power source 1o
deploy the eirbag.

2. CHECK THE FUNCTION OF THE 58T

(a) Connect the 85T rad lead to the postive
termninal of the battary, and the SST black
lead to the nagativa tarminal of tha battery.

{b) Press the SST activation switch and verlly
that the LED light of the activetion switch
Hlurninates.

{(¢) Disconnect the SST laads from the battery
terminals.

S5T: 09082-00700 Alrbag Daplayment Tool
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N

PREPARE THE CURTAIN S8IDE AIRBAG

ASSEMBLY FOR DEPLOYMENT

{a) Cut off the deployment section of the
Curtain Sida Alrbag assambly.

{b) Tie the deployment saction of the Curtain
Side Alibag assembly o a tire using a
aenvice-purpose wire hamass or machanic's
wira,

NOTE: Tire slze must excesd the foliowing
dimenslons:

Width: 183 mm {7.28 In.}

Inner Diametsr: 360 mm (14.17 In,)

CAUTION: Make aure that the deployment
section of the Curtain Sldae Alrbag assembly
Is sacured tight to the tire. it s highly
dangerous when the loossnesa In the wire
harnass or mechanic's wirs rasults in the
daployment saction of tha Curtain Sida
Alrbag sassmbly coming fres dus to the
shock from deployment.

NOTE: The tire will b marked by the sirbag
deployment 50 use o redundant e,
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4. MSTALL THE SST
(a) Connect the 55T 09082-00760 Driver /
Paasanger Daployment Wire te the Curtain
Side Airbag deployment esction.

SST: 08062-00780 Driver / Passanger
Deployment Wire

5. PREPARE TIRES FOR DEPLOYMENT
(a) Place at least two (2) tires undar the tire to
which the Curtain Side Alrbag deployment
saction is securad,
(b} Place at least two [2) tires on top of the tire
to which the Curtain Side Airbag
daployment saction is pecured.

(e) Tia the fiva (5) or mona tires togethar with
two (2) service-purposs wine hamesass or

lengths of rope.

Page 24 of 26



Curtain Shisld -

10 m (33 #) or more

8. DEPLOY THE AIRBAQ

{a) Connect the SST 09082-00760 Drivar /
Passenger Daployment Wire to the S8T
0a082-00700 Airbag Deployment Tool.

{b} Connect tha SST red lead to the posltive {+)
termina)l of the battery and connect the S&5T
black |laad to the negativa () terminal of the
battery.

{c) Verily that noong la withina 10 m (33 H)
radiua cf tha tire etack.

{(d) Presa the activation awitch of the S3T and
depioy the alrbag.

NOTE: The airbag |s deployed as the LED
light of the SST actlvation switch
lluminates.

SE8T: 00082-00700 Altbag Deplaymeant Tool
and 00082-00760 Driver / Passanger
Daployment Wire

7. DISPOSE OF THE CURTAIN SIDE AIRBAG

ASSEMBLY

(4) Remove the Gurtain Sida Aitbag
deployment section from the tire.

{b) Place the Curtain Skde Alrbag deployment
section and airbag in a plastic bag, tie It
tightly, and diepose of |t in the same way as
for other ganeral parts disposal.

CAUTION:

+ Ths Curtain Skde Alrbag deployment
saction Is axtremely hot when the slrbag is
deployed a0 do not touoh It for at loast
thirty (30) minutes after deployment.

» Use gloves and aufety glassss when
handling the Curtain Side Alrbag
daployment section an sirbag.

» Do not apply water, oio. to the Curtain Side
Airbeg deployment saction or alrbeg.

» Always wash your hands with waber after
complisting the diaposal procadure.
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Vill. 8SC COMPLETION LABEL INSTALLATION

1. ARter complating tha repair and before retuming the vahicle o the owner, an SSC
completion lakel that is enclosad in the owner's notification lstter must be afiixed to

the laft fromt door hinga post naar the chock atrap.

2. The label | to be filled out as follows:
+« Write In 85C 40F.
s Wrte In the date the repalr wae perfiormec.
= Writa in your dealer code.

BEL

BEAL ER
e
LA

3, Addtional SSC completion lakels, in sheets of 5O (P/N 00410-01917}, may be
ordered through the non-parts systern on & 1450 order form or through the TDN

system.
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