TOYOTA CUSTOMER SERVICES

Veolume: X|
Number: TSM:011
INTEROFFICE MEMORANDUR' o Aot
o ' X Ratain
TO: ALL REGION/PRIVATE DISTRIBUTOR GENERACRIANAGERS/ —— \nformation
VICE PRESIDEN
FROM: DAVE ZELLERS,

VICE PRESIDENT, PRODUCT QUALITY & BERVICE SUPPORT

SUBJECT: SPECIAL SERVICE CAMPAIGN (SSC) - 40F
(2002 TO EARLY 2004 MODEL YEAR NORTH AMERICAN PRODUCED TOYOTA
CAMRY CURTAIN SIDE AIRBAG)

i —

Toyota will initlate a voluntary Speacial Ssrvice Campaign {SSC) to Inspect, and H necesaary,
replacs the curtain side alrbags on cartain 2002 to sarly 2004 Model Year (MY} North American
Produced (NAP) Toyota Camry vehicles.

Certaln 2002 to earty 2004 Madel Year Tayota Camry vehiclas built in North America are squipped with a
Curtain Side Airbag (CSA) as an option. During the manufacture of the CSA, it may have been twistad
near the inftator due to improper assembly. If the CSA Is twistad, the gas supphad by the nfiator may be
inadequate for proper inflation of the airbag. In the worst case this will causs incompiete nflation of the
CSA in the avent of a 2evere side impact colSision.

The following vital nformation is provided ta inform you and your staff of tha campalgn notification
schedube and your degree of involvament.

1.  Deajer Lettor Mailing Dato
The atteched Dealer Letter will ba mailed to all Toyota dealers in late July, 2004,

2.  Owner Notification Maljjng Date

The cwner notification will commence n sary August, 2004, We have attached & copy of the
ownar notifcation letter for your refaranca, _

i a dealar ie cortactad by an owner of an Involvad vehicle, who has not yet recelved a
notification, pleass Inetruct them to verify eligiblifty through Dealer Dally or TIS. Dealers
should parform repairs 23 outlined In the attached Technical Instructions.

3.  Number of Vehicles Involved

Natlonalty, there ara approximately 128,000 Mode Year 2002 to eary 2004 Narth American-built
Camry vehicles squipped with Curtain Sida Alrbags as an option, Involved In this campaign.

4. Redlon/District Summary Reports

We have sncloaed the following SSC 40F Summary Reports in tha Region/Private Distributor
(PL}} Service Manager/Customer Service Operations Manager/Director of Service package:

« Region/PD Summary Report that provides an overview of the entire Region/PD for this
campssgn.

« District Summary Raport that indicates the number of involved vehicles per deatership in esch
district for this campaign.
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Yehicles in Daaler Stock

As required by Federal Regulation, daalers are not to deliver any vehicle acquired in their
invantory, which is involvad in a safety racall, until the necessary inspectiona/replacemants have
bean performed.

Parts Qrdering
Since the actual fajlure rate is axpactad to be l2ga than 1%, dealers should not stock the Curtain
Side Airbag. In the avant that a dealer inspecis a vehicle and confirms that the vehicle has an

affected CSA, the necessary parts can be ordered through tha dealer's facing PDC. Plaase refer
to the tabla bekow and tha Technical Instructions for part number information.

Part Numbear Description QtyN\ahicle
62180-06011 Curtain Side Alrbag LH 1
62170-08011 Curtain Sidae Airbag RH 1

Due to the low expacted failure rate, the Curtain Side Airbags will ba placad on Manual ABocation
Control. Once a dealership inspacts a vehitle and confirms that the vahicle has an affectad CSA,
and the dealership orders thass parts, 1 raprasantative from TMS Quality Compliance will review
aach order and contect the dealarship’a part manager to varify tha necessity of the order, and will
then relasse orders accordingly. This will assurs an edequate and balanced parts invaniory.

If there are special arcumstances where a dealer is having difficulty receiving parts for a
corfirmed customer, dealer associatas may contact 310-488-5516 to research the C5A ordar.
YOU DO NOT NEED TO CALL FOR ROUTINE CSA RELEASE. The assotiata should have the
foliowing information raady to axpedite regaarch of the order status:

s Daalar Information (Dealar Cods, Contact Name, Talephona Numbar)
Order Reference Number
o Customear Name and Vehicla 17-digit VIN

Plaase note that during the period the parts are on-order, customer rantal car through the Toyota
Rent-A-Car (TRAC) Program Is avallable. Follow the Toyota Transportation Assistance Program
AP) guidalines. DEPM authonzation will be required for vahicle rentals exceading 4 days.

Specis] Alrbag Handling and Discosal Procedures

As this S5C may involve the replacemant of Curtain Slda Alrbags, several speclsl staps must be
followad t0 asgure compliance with recond keaping and Federal hazardous materials regulations.
We request the assiatance of the District Service and Parts Managers in assuring these
proceduras are adhered to by dazlership associgtes.

« Dealers will ba requasted to return the Curtain Side Airbag Seral Number Registration
postcand to TMS. | is vital that this postcard ba returned to TMS with the comact Information.
Fajlure to retumn the postcard with the comect Information will result in a claim debit against
the dealership.

s This SSC will also require the deployment and disposal of the original Curtain Side Airbag.
Fleage ansure that all replaced Curtain Side Airbags are deployed in accordanca with the
proteduras dascribed in the Repair Manual or attached Technical Instructions. Dispose of
CSA's in accordance with Federal, State, and Locel regulations.

» Currently we are making arangemenis to procure addilon GSA wire hamesses for CSA
deployment purpozes. Wa plan io ship each dealer approximataly 2 piecas by mid-August.
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8. Reimbursement Procedures
Plaasa refar to tha Raimbureamant Procaduras faund in the attachad Dagler Lattar.

Pleass reviaw this entire Special Service Campaign package with the appropriate associatas so that they may
provide the necessary support to your dealers and maximize our combined customer satisfacion afforts.

Thank you for your cooparation.
TOYOTA MOTOR SALES, U.S.A, INC.

Encloguras

ec: Region/Private Distributor Agsistant General Managers
Region/Private Distributor Customer Service Operations Managers
Reglon/Private Distributor Service Managars/Directors/\VPs
Region/Private Distributor Parts Managers/Diractors/\V/Ps
Reglon/Private Distributor Customar Sarvices Fleld Managers
Region/Frivate Distributor Tachnical Services and Training Managers
Region/Privats Distributor District Secvice and/for Parts Managers
Region/Private Distributor Customer Relatlons Manepers
Region/Private Distributor PDC Managers
Region/Private Distributor Figld Technical Spacialists
Region/Privata Distributor Service Training Specialiats
Raglon/Privata Distributor Vehicle Operations Managars
Ali NAPC Genaral Managers
All TMS Beales Administration Managers
All TMS Product Quality & Service Support Managers
All Field Product Enginesrs

E. Basten G. Fogg D. Oglvie

J. Beseda ¥. Funo J. Olson

R. Broughman J. Hanson D. Pettitt

. Bryan J. Hollis J. Press

D. Camdan N. Kawakami D. Stephanacn
B, Carter J. Lang E. Taira

D. Cacconl K. Masumoto T. Takada
R. Daly E. Matsuda J. Tetherow
C. Davie M. Michels M. Tomozoe
B. Ertmann . Miller A. Vaish

L. Esmond T. Nagata M. Yamaguchi
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Toyata Motor Salea, U.SA., Inc.
19001 Snith Westam Averme
B0 Box 2991

TO: ALL TOYOTA DEALER PRINCIPALS, Porrznce, CA 30509-2991
SERVICE MANAGERS, PARTS MANAGERS

SUBJECT: SPECIAL SERVICE CAMPAIGN (S5C) — 40F
{2002 TO EARLY 2004 MODEL YEAR NORTH AMERICAN BLILT TOYOTA
CAMRY CURTAIN SIDE AIRBAG)

Toyota wlll initlate a voluntary Speclal Service Campalign (58C) to Inapect, and if necsssary,
rapiace the curtaln side airbags on certain 2002 to early 2004 Model Year (MY) North Amaerican
Produced [NAP) Toyotm Camry vehicles.

Cenain 2002 to early 2004 Model Year Toyota Camry vahiclas built In North America ane equippad with a
Curtain Side Airbag {CSA) as an option. During the manufacture of the CSA, it may have bean twisted
near the inflator due to improper assambly. 1f the CSA s twisted, the gas supplled by the inflator may be
inadequate for proper infiation of the airbeg. In tha worst case, this wil cause incomplete Inflation of the
C3A In the evant of a aevere side Impact collision,

The following vital information is provided to irform you and your staff of the campaign notification
schedule and your degree of involvement.

1. r i Maili
The owner notification will commance sarty August, 2004.

If you are contactad by an ownar of an Involved vehicla, who has not yet recalved a notification,
please verily eligibliity by confirming threugh Dealer Daily or TIS prier io performing repairs.
Dealers should perform repalrs as outlined in the attached Technical Instructions.

2. | ifigation of Invo Vahicles
Nationally, there are approxdmatsly 128,000 Model Year 2002 to eardy 2004 North American-built
Camry vehicles aquipped with Curiain Side Alrbage as an option, Involved In this campaign.

Maodel Yaar VIN Range
VDS Ranges
2002 BE3OK 20018708 - 2US41086
2002 BF30K 20010508 - 2U54 2026
2003 BE3QK 101472 - 3UT88111
. Camry 2003 BF30K 3032728 - 3U557358
2004 BA3DK 4U001027 - 4U503127
2004 BE30K 412680581 - 41388734
2004 BFA0OK 4082091 - 4579303

NOTE: Not ail 2002 {o early 2004 NAP Camyry vehicies in the VIN rangs are Involved. As
aiways, consuit Desler Daily/TIS to confirm VIN ellgibility and o assure the §5C is
appiicable. This will verily the vehicis Is affocted and has not aiready been completed prior
to dealer shipment or by snother desior. TMS warranty will nof reimburse doalors for
eprirs conducied on vehickas that are nof affocted.
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3. Dosler/Quner Lists
Affected vehicia VIN Lists (VIN cnly due to changss in Privacy Laws) for SSC 40F have baen
distributed to sach daalership's Service and Parts Managers. These lists are basad on
dealarship’s Primary Marketing Area {(PMA) or the selling dealership where appglicabla.
Dealerships which did not sell an alfected vehicle, or do not have affectad vehicles in stock, will
racaive a raport indicating so.

A UILO by state matrlx is hstad halnwtn Infnrm daalars nftl'nmmbar ufvahlcles In their area.

::.,-.,;. geenS .'-.

GH 1 BBE
AL 839 IA_| 585 MI_| 1,857 NM | 551 TN | 1,368
AR 495 ID_| 183 MN_| 2,085 NV 818 X |4.754
AZ | 2581 L {8584 MO | 851 NY | 9,449 UT | 604
CA | 15,274 N[ 1,895 NS | 687 DR | 4222 VA | B.750
coO 1,678 KS 453 MT 77 QK 674 VT 216
CcT | 233 Ky [1.208 NC | 2,381 OR 43 WA | 1,237
DC 477 LA [1,313 ND 85 PA | 10,657 Wi | 2,050
DE 835 MA | 5,344 NE 313 RI 800 YW | 1,025
FL 5,380 MD | 8,485 NH ] sC a1y WY 112

4 Vahicles in Desler Stock
As raquired by Federal Regulation, dealers ara not to dellver any vehicle acquired in thelr
invantory, which is involved in a safety recall, until tha necegsary inspections/replacements have
besn performead.

Parts Ordering

Since the achua) faflure rate is axpaected to be less than 1%, dealers shoulkd not stock the Curtain
Sida Airbag. Inthe evant that a desler inspects a vehicle and confirms that the vehicle has an
affectad CSA, the necessary parts can be orderad through the dealer's facing PDC. Please refer
to the table helow and the Technical Instructions for part number mfomnation.

Part Number ____Description QtyVehicle
82180-08011 Curtgin Side Airbag LH 1
82170-08011 Curtain Side Airbag RH 1

Dus to the low axpectad failure rate, the Gurtain Side Airbags will be placed on Manual Allocation
Conrgl. Once a dealerahlp Inapacts a vehicla and canfirms that the vehicle has an affectad CSA, and
tha dealership orders theas parts, 8 epresantative from TMS Quality Compliance will sview sach
order and contact the dealership’s part manager to verlfy the necassity of the order, and will then
relaase crders accordingly. Thiz will assure an adequate and balanced parts inventory.

If thare are speciad circumstancas whare a dealer |s having difficulty recelving parts for a confirmed
custamar, desler Rasociates may contact 310-488-5516 to resaerch the CSA erder. YOU DO NOT
NEED TO CALL FOR ROUTINE CSA RELEASE. The asaosiate should have the following informetion
raady to sxpedite research of the ordar statws:

» Daaler iInformation (Dealar Code, Contact Name, Telaphons Numbsar)
s  Order Reference Number
Customer Name and Vehicle 17-diglt VIN

Plaasa nota that during the pericd the parts ane on-onder, customer rental car through the Toyota Rent-
A-Car {TRAC) Program |s availabls. Follow the Toyota Transportation Assistance Program (T TAP}

| guidelines. DEPM authorzallon will be requined for vahicla renials axcasding 4 days.
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8.  Repair Procodures
Rafar to the atmched Technical \nstrucions.
T. ial Ai Ii d Disposal

Az this 35C may involve the replacement of Curtain Side Alrbags, saveral special steps must be
follewed to asaura compliance with record keeping and Faderal hazardous materials regulations.
We request the assistance of dealership assoclates in assuring these proceduras ars adherad to:

s Daslers will be requestad to retum the Curtain Side Airbag Serial Numbar Ragistration
posteard to TME. e vital that this postcand ba returned to TMS with the comect
Informatlon. Failure to retumn the posteard with the correct informaton wil rasult in a claim
debit against the dealership. (MDC P/N: 00410-82008)

s Thig SSC will also raquire the deployment and disposal of the orginal Curtain Side Alrbag.
Please ansure that all replaced Curtain Side Alrbags ars deployad in accordanca with the
procedures described in the Repair Manual or attached Tachnical Instructions. Dispose of
CSA’s in accardance with Federal, State, and Local regulations.

s Currertly we are making amangements to procure addition CSA wire harnassas for CSA
:zpluyrnunt purposas. Wea plan to ship each dealer approximately 2 pieces by mid-

gust.

8.  Rsimbursement Procadures

Submit Special Service Campaign claims following the procedures described in the Toyota
Warranty Policy and Proceduras Manual.

The operation codes to be used for this Special Service Campaign ana:

§8C# 10p.Codn| Description Flat Rats Hour
inapsct Curtein Side Airbag
4501G1 {Includes removing and reinstalling C-pilker 0.5 hrivehicls
gamish
Ingpect Curtain Side Aitbag
40F 4501 G2 {Intludas ramoving and reinstalling C-pillar 1.9 hrivehicle
parnish and molded roof headiinar}
Inspect and replace Curtain Sida Airbag
4501G3 {Replaca ane side anly) 2.2 hrivehicle
Inspact and repiace Curtain Side Alrbag .
4501G4 (Both sides) 2.5 hwivehicle

NOTE: The above flat rate tme includes 0.1 hours of adminigtrative cost per unit for the
deatership.

Pisase review this entire package with your Service and Parte staff to familiarize them with the proper
step-by-step procedures required to implement this Speclal Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A,, INC.
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Spocial Servica Campaign (85C) QEA
2002 Through Early 2004 Model Year North American Protiuced Toyola CImry Curtain Side
Alrbag

Q. Whatis the condition?

A1 Cartaln 2002 to sarly 2004 Modasl Yesar Tayots Camry vehicies bullt In North America are
equipped with a Curtaln Side Airbag (CSA) as an option. During the rmanufacture of the CSA, it
may have baan twisted near the inflator due to improper asseambly. If the TBA is twisted, the gas
supplied by the imflator may be Insdequate for proper inflation of the airbag. In the worst case,
this will causs the incomplete inflation of the CSA in the avent of a savere sids impact callision.

2:  What /s cause of th
A2:  During the manufactura of tha CBA, it may have bean twisted near the inflator due to improper
assambly.

: ings that this ?
A3:  No, there ara no speciic wamings that this condition exsts.

Q4: _Which and how many velticlss gre involved?
A4 Only cartain 2002 ta eary 2004 Modal Year Nerth Amarican Praduced (NAF) Camry vehicles
aquipped with CSAs ara involved. Thers era appraimately 128,000 vehicles in the U.S.

2004,

AB.—No, this condifon only affects 2002 througn eary 2004 Model Yerr NAP Garnry vehicies
syuipped with a CSA.

g9: Whatls Tovols going 10 do? '

AR, Owmers of tha involved vahicles will racelve a Special Service Campaign notification by firet class
mail beginning In late July, 2004. Toyota dealers will ingpect and, if necassary, raplaca the CSA
at NO COST to ine vehicle owners,

Q10: How iong will the repair take?
A10:  The inspactiorvrapair will take approximately thrae hours. However, depending upon the dealer’s
work schedule, it may be necessary to make the vehicle available for & longer period of tme.

All: {Mnam are raquutud tu r.unta:t their InculToyuta daul.ar fnr diagnosia and repair,



Speclal Service Campaign 40F
2002 Through Early 2004 Model Yaar North American Produced Toyota Camry Curtain Side Alrbag

SAFETY RECALL NOTICE
Dear Tayota Customer:

Thig notice is being sant to you in accordancs with the requiremants of the Natonal Traffic and Maotor Vehicls Safsty
Act. Toyota has dacidad that a defact, which relates to motor vehicle safety, exisis n ceriain 2002 through early :
2004 Model Year North American Produced Toyota Camry vehicles.

What Is the problem?

Cartain 2002 to sarly 2004 Model Year Toyota Camry vehiclas built in North Amarica are squipped with 8 Curtain
Side Airbag {CSA) as an option.  During the manufacture of the CSA, it may have baen fwisted near the inflator
due t improper assembly. 1F the CSA is twisted, the gas supplied by the inflator may be inedequate for proper
mfistion of the airbayg. In the worst case, this will cause the incomplete inflation of the CSA in the event of a
savere side impact collision, and coulkd increase tha risk of injury.

What will Tovota do?

Any Toyota dealer will inspect tha driver’s side and passanger si . repiace tham at NO
COST o you.

What should yoy dg?

o the Toyota Degler whan you bring the vehicls in for your service

if you no longer own the vehicle or have changed addresses, pleass indicate 30 on the anclosed postage pald
form, praviding us with the updated name and address.

it have ather ons?

Your focal Toyoia desfer would be more than happy 1o answer any of your questions and ast up an
appointmeant 1o parform the repair. It you require further assistance, you may contact the Toyota Customer
Experienca Center at 1-888-270-8371 Monday through Friday, 5:00 am to 8:30 pm,, Saturday and Sunday 7:00
am through 3:00 pm Pacific Standard Time.

If you balieva that the dealsr or Toyota has failed or is unable to remedy the defact within a reasonable time, you
may submit a complaint fo the Administrator, Netionel Highway Traffic Salety Administration, 400 Seventh Street
S.W., Washington, D.C. 20590, or call the toll frae Auto Safety Hot Line at 1-888-327-4236.

If you are a vehicle lessor, Federal law requires that any vahicle lessor mosiving this racall notice must forward a
copy of this notics to the lessas within tan days.

As always, Toyata wanis t0 ensure your complete satisfaction with your vehicie and ownership axperisnce. Wea
eincersly regret any inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincaraly,
TOYOTA MOTOR SALES, USA. ING.



TECHNICAL INSTRUCTIONS
FOR
SPECIAL SERVICE CAMPAIGN 40F
2002 THROUGH EARLY 2004 HODEL YEAR

NORTH AMERICAN PRODUCED (NAF) TOYOTA CAMRY
CURTAIN SIDE AIRBAG
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. OPERATION FLOW CHART

Verifty Vahicle Eligibility
1. Check ViIN range.

2. Chack for S8C —— Mot Eliglble—» No turther actlon requirad.
Completion Label.
3. Check TIS/Dealer Dally*.

I
Applicable
+
Inspect keft and right Curtain

Hide Airbags per these
technical instructions

l

Both Airbags OK? NO o Fiepiace a‘ima or both NG
i
YES
v
Afllx an S8C Completion
Label {from the owner |

notification letter) on the
gspecihed looation.

. BACKGROUND INFORMATION

Certain 2002 to sarly 2004 Mote! Yaar Tayota Camry vehiales buft In North Americs sre
squippad with a Curtain Side Airbag (CSA) as an option. During the manufactura of the
CSA, t may have besn twiated near the inflator due to improper assambly. i the CSA s
twisted, tha gas supplisd by the Infistor may be Inadequeta for proper inflation ot the
alrbag. In the worst case, this will causs Incomplets inflation of the CSA in the svent of a
severs slde Impact collision,

Sinca the actual fallure rate 1s expectad to be less than 1%, deaters shouki not stock the
Curtain Side Alrbay.

There are two possible Curtain Side Alrbag conditions and they are llated below:

Airtiag condition Amount of atfected vehicies with condition
Qi — Airbap assembled comactly | Approximatety 99% of affectad vehicles will have this condition
NG - Altbag twigted Approximately 1% of affectad vahlclaa will have this condiien
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. LOCATION OF AFFECTED PARTS

¥, i
]

: o 1"-—-""-- :
| va’ﬁ-lm-".mm [

Y ) _
o 1 -:‘1’ . - __\\,:::
..-F’f’r./ f / Ar“ 'ﬂ \hm‘l:' ) .
. Curtaln  Inapection e
8kde -
Alrbag
/ © Alrbag Inflator

+ Both LH and RH Curtain Side Airbags are affected by this campaign. Please inspect both
sides.
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IV. AFFECTED VIN RANGE

VIN Range
Modasl Yeonr VoS Ranges
2002 BE3OK 2016708 - 2UB841096
2002 BF30K 2U010508 - 2U1542026
2003 BE30K 3U101472 - 3U788111
Camry 2003 BF30K 3U032729 - 3U567398
2004 BA30K 4U001027 - 4Us03127
2004 BE30K 4U260581 - 4UUBBE734
2004 BF30K 4U082081 - 41579303

NOTE: Not all vehicles in tha VIN range ars affected. Always consult Dealer Daily or TIS to
confirm YIN sligibllity and to assure the 5SC ls applioabls. Thia will verify tha vehlaole s

invelved and has not alresdy bean complated by another dealar. TMS warranty will not
reimburss dealars for repaira conducted on vehi¢les that are not affected,

V. PREPARATION

A. PARTS
Fart Number Part Description Qty/Vehlcle*
62170-06011 Air Bag Assy, Curialn Shield, RH 1
62 180-08011 Alr Bag Asey, Curtain Shield, LH 1
NOTE: Since the actual fallure rate s axpacted 1o be less than 1%, dealers should
not stock tha Curtsin Side Alrbag.
B. TOOLS

« Standard Tools

s Spaclal Serviea Toole (SST'a):
a. 5ST 08082-00700 Alrbag Deployment Tool
b, SS8T 09082-00760 Driver / Pesasnger Deployment Wirs
c. S8T 00002-08000-01 Plastic Pry Tool Set

C. MATERIAL
+ Foam Tape
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V1.

INSPECTION PROCEDURE

A. C-PILLAR GARNISH REMOVAL
' 1

. DISCONNECT THE NEGATIVE BATTERY

CABLE

NOTE: Walt ninety {80) asconds befors
procesding 1o the next atep.

REMOYE REAR SEAT CUSHION

{a) Pull up on the kower-front portion of the rear
saat cushion assembly to disengage the
two (2) clips.

(&) Pull the reer seat cushlon assembly forward
and remove the rear seat cushion.

NOTE: Be sure 1o push the saat belt latch
mechanisme through the seat cushion
bafore pulling the saat cushlon forward.

REMOVE THE REAR SIDE SEAT BACK

ASSEMBLY RH

{a) Remove the kwer bolt.

b} Slide the rear side saat back assambly
upward to disengage the clip and remove
the rear side seat back assambly.

(¢} Repeat the abova process to ramove the
rear sice seat back aasambly LH.
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4. FOLD THE REAR SEAT ASSEMBLIES

FORWARD

{a} Pull the rear seat buttone up and fold the
raar saat assemblles forward.

B. REMOVE THE C-PILLAR QARANISH RH

(a} Using a plastic pry toal, remove the C-Plikar
gamish bolt cover.

ib) Remowe the C-Pillar gamish bolt.,

{c) Using & plastic pry tool, dissngage tha clips
that sscure the C-Pillar gamigh to the
vehicla body and ramove the C-Pillar
gamish.

{d) Rapaet the above procasa to remove the C-
PiRar gamish LH.
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B. CURTAIN SIDE AIRBAG INSPECTION - FIRST STAGE

WARNING! Sinte the actust fallure rate s
expacied to be lass than 1%, plaaseo carsfully
follow these inspeaction instructions to
accurately datermins the condition of the
Curtain Side Alrbags.

NOTE: Both LH and RH Curisin Side Alrbags
are Inspected tha game. Use the process below
to inspact both sides.

1. INSPECT THE CURTAIN SIDE AIRBAG

ASSEMBLY FOR ROLLED PORTION

(a) Locate the airbag end where it connects to
the alrbag inflator.

{&) Inepect the Curtain Skie Airbag for the
rollad portion.

{c) Use the table balow to detarmine the
concition of the Curtain Side Altbag.

ﬂ..

A

/
ﬁ’;

{
Loy
’ =\

1. OK Part - Rolled portion of airbag la viaibls.

Reassembla the vehicle, affix an 85C
Completion Label, and retumn the vehicle to
the customer.

2. Rollad portlon of alrbag ia NOT visible.
Procasd to “Sectlon VI, B." 1o ramove the
roof headliner asgembly, then retum to
“Saction V|, C. CURTAIN SIDE AIRBAG
INSPECTION — SECOND STAGE™ to
continue the Inspection.

Approximately 59% of affected vehicies
will have this condition.

Approximately 1% of affected vehiocles
will have this condition.

To view & sample click on the Tollowing Tmnk:
[TIS OK Video 1 Hers]

To viaw a sample click an the following link:
[TIS NG Video 1 Here]
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C. CURTAIN SIDE AIRBAG INSPECTION — SECOND STAGE

{Headliner Removed)

Inepect tha Curtain Side
Airbag for the “Plus 1" Fold
Line, vislbéa through the
alrbag outar-sock.

WARNING: DO NOT continuas with the next step
unjasa tha rolled portion of the Curtain Side
Airbag Is NOT visible.

NOTE: Ths roof headliner assasmbly muat be
removed befors proceeding to the next step.
Refarsnca “Saction Vi, B." to remova the raof
headliner assambly.

it will now be necessary to Ingpect the Curtaln Side
Airbag for the "Plus 1" Fold Line. . The “Plus 1* Fold
Line ia part of the Curtain Side Airhag material, and
is under the airbag outer-sock. The “Plus 1" Fold
Line will be visible through the aitbag outer-sock
and should ba approximately parallel with the airbag
outar-sock stitching. The Fold Line on an OK part
wlll be within + 10 mm of the alrbag outar-sock
stitching aleng the antire 1angth of the Curtaln Side
Airbag. Please carefully follow the inspection
Instructions on the next page to accurately
detarmine the condition of the Curtaln Side Alrbag.
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1. INSPECT THE CURTAIN SIDE AIRBAG
ASSEMBLY FOR THE "PLUS 1" FOLD LINE
(Hancliner Removed)

{a) Inspect the Gurtain Side Airbag for the “Plus 1*
Fold Line. The “Plus 1" Fold Lina will ba vialbla
through the alrbag outer-sock. The Fold Lina
can akso be felt by lightly eliding a hand ecreas
the airbag outer-sock.

{b) Use the table below to determine the condltion

_of the Curtaln Side Alrbag.

sock stliching

“Plus 1" Fold Line undar airbag
outer-asock (should ba
approximately parsllel with outar-
sock stiiching)

“Plus 1* Fold Line
0K

*Plos 1" Fold Line

NG

Chack Range *“Plus 1" Fald Linc

NG

QK = "Plus 1" Fold Line parallel
with outer-gack stiiching,

1. If tha “Phus 1" Fold Lina is
parallel with the airbag outer-
sock stitching (withn & band of
+ 10 mm (38 inch)), as
Hlustrated above, the part is OK.
Proceed to “Section VIl, D." to

NG - "Plus 1" Fold Line NOT
ralled with outer-aock gttehing.
2, if the "Plus 1" Fald Lina ls not
pamallel with the airbag cuter-
sock stitthiry) (within a band of
% 10 mm (38.Inch)), e3
llusiratad above, the part ia NG.
Proceed to "Section VIL™ to

NG - "Plus 1™ Fold Line NOT
rallel with outer-sock stitehing.
3. Hthe “Plus 1" Fold Line Is not
paralle! with the airbag outer-
sock slitching (within a band of
& 10 mm (8 inch)), ag Musirated
above, the part is NG. Procead
1o “Section VIL." 1O replaca the

raassamble the vehicle. replace the Curtaln Slde Albag. | Curtaln Side Airbag.
Approximately 98% of affected Approximately 1% of affected vehiciss Wil have ohe of thees
vahicies will have this sondition. | conditions.

To view & sample click an the To view & sample click on the following link:

following link:

[N9 OK Yideo 2 Hare) [T18 NG Video 2 Here]

NOTE: If the condition of the Curtain Skie Airhag cannot be determined after following the
sbove inapaction provoss, rplace the Curtain Side Alrbag. Proceed to "Section VIL” to

replace the Curtain Side Alrbeg.
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Vil. REPAIR PROCEDURE (Only if Curtain Side Airbag Is NG

after Inspection)

A. NEW CURTAIN SIDE AIHBAG REGISTRATION

=

T A RAVEBE B0

i IENNEEENEEENNEER

NEW A'RBAQ NUMBER REGISTRATION

Tha new albag will also Include an axira airbag
sarial numbar label on the airbeg inflator. You are
required to submit the airbag sedal number with the
vehicle’s VIN t¢ assure proper registration. The
SSC claim will be cebited if this step is not followed
property.

(a) Remowe tha naw Curtain Side Abag from the
box.

b} Remove tho Extra Airbag Serlal Number Label,
located on the airbagd inflator, and apply i to an
Alrbag Serlal Number Registration postcand.

(c) Wiite tha vehicle VIN in the space provided on
the postcard.

NOTE:

The VIN will not ba preprinted on the Airbag
Serial Number Hegisiration posteard ordared
from the MDC. Please assurs thattha VIN Is
recorcded on the Airbag Number Registration
postoard.

{d} Additional peetcarde, In packs of 50 (P/N
00410-22005), may be ordered through the
non-pers system on a 1450 order form or

thwough the TDN system.

COMPLETE POSTCARD AND MAIL

{s) After compieting the postcard, make a copy of it
and etaple it to tho dealerehlp copy of the
Rapalr Order. This will assurs you are able to
pravide the Iinformation In the future i the
postzard is not recelved by Toyola.

{b) Meil the Airbag Serial Number Registration
pestcard to Toyota to assurs i is proparly
reglstarad.
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REMOVE THE FRONT DOCR SCUFF PLATE RH

{a) Using a plaatic pry tool, disengage the clips
gacuring the front door scuff plate to the vehicle
body and remove the front door acuff plate.

(£) Repeat tha above process to remove the from
door scuff plate LH.

2. REMOVE THE REAR DOOR SCUFF PLATE

AH

() Using a plagtic pry tool, disengege the dipa
securing the rear door scuff plate to the
vehicle body and remowve the rear door scuff
plats.

(b} Repeat the above process to ramove the
raar door scuff plata LH.

3. REMOVE THE FRONT SEAT ASSEMBLY RH

{a) Remaove tha two (2) front seat rear bolt
COvers.

{b) Remove the four {4) bolis securing the front
seat to the vehicle floor.

{c) Disconnect the slactrical connectors from
the underside of the front seat aseembly
and remave the front seat assambly.

{d) Repaat the above process to remave the
fromt seat assembly LH.

NOTE: For vehlgles with power sants, f may
be necessary to teamporarly reconnact the
battery and acjust the asats In order to
access the seat bolts.
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. REMOVE THE COWL SIDE TRIM SUB-

ASSEMBLY RH

{a) Remove the plastic cap nut.

{b} Vaing & plastic pry tool, disengage the two
clips securing the cowl slde tim sub-
assambly to tha vehicle body and remove
the cowl slde trim sub-assambly.

{c} Rapaat tha above procass to remove the
cowl side trim sub-aggembly LH.

. REMOVE THE FRONT DOOR OPENING TRM

WEATHERSTRIP RH

{a) Pull the front door opening trim weatherstrip
toward the centar of the door opening and
remove the front door opening trim
weatherstrip.

{b) Repeat the abova procasa to remove the
front door opening trim weatherstrip LH.

. REMOVE THE REAR DOOR OPEMING TRIM

WEATHERSTRIP RH

{a) Pull the rear door opaning tim weatherstrip
toward the canter of the door opening and
ramave the rear door opening tim
weatherstrip.

{b) Repaat the above pracass to remove the
rear door opening trim weatheretrip LH.
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7. REMOVE THE CENTER PILLAR GARNISH

LOWER RH

(2) Uslng a plastic pry tool, disengage the clips
sacuring the cantar plikar gamish lower to
the vehicle body and remove the canter
pillar gamish {ower,

{(b) Repeat the abave process to remave the
canter pliar gamish fowsr LH.

2. REMOVE THE CENTER MLLAR GARNISH

UPPER RH

(a} Using a screwdriver, disangage the two (2)
lower clipe.

(b} Uaing & plastic pry tool, disengage the
upper clip sacuring the camter pillar gamish
uppear to the vehicle body.

{¢) Mova tha center plllar garnish upper toward
the canter of the vehicls.

(d) Repoat the ebove process to remove the
canter pilar gamish upper LH.

8. REMOVE THE A-PILLAR GARNISH RH
(a) Using a plastic pry tool, remove the A-Pillar
gamish bolt cover.
(b} Remova the A-Plllar gamish boit.
{c) Uslng a plastic pry tool, disengage the clips
sacuring the A-Pillar gamish to the vehicle

body.

(d) Pull the A-Pikar gamish upward and toward
the rear of the vehicle as llustrated to the
laft and remove the A-Flller gamish.

{e) Repeat the above procese to remove the A-
Plllar gamish LH.
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10. REMOVE THE FRONT ASSBIST GRIP RH
(@) Using a plastic pry toal, pry out tha threa
edges of the front assist grip bolt covers
and remove the bolt covera,
(b} Remove the two bolte and the front asalst

grip.
{¢) Reapaat the above procesa to remove the
front assist grip LH.

11. REMOVE THE REAR ASSIST GRIP RH
{a) Using a plastic pry tool, pry out the thras
adges of the rear asseist grip bolt covers and
ramova the bolt covers.
(b) Aemove the two bolts and the rear aasiat

gp.
(c}) Repest the above process to remove the
raar agsist grip LH.

12. REMOVE THE SUN VISOR ASSEMBLY RH
{a) Usiny a plastic pry tocl, remova the sun
visor brackat cover.
{t) Remova the two screws and the asun visor
assembly. :
{c) Repeat the above procesa to remove the
sun visor assambly LH.
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13. REMOVYE THE ROOF COMNSOLE BOX

ASSEMBLY

(a} Using a plastic pry tool, dissngage the two
(2) clipe securing the front of the conacile
box aasembly to the vehicle body.

(b} Slide the rear siie of the roof consale box
toward tha front of tha wehicle,

{e} Disconnect the alsctrical connectar and
remove the roof consclo box.

14. REMOVE THE ROOM LAMP ASSEMBLY

NO. 1

{(a) Using a plastc pry tool, pry the room lamp
assambly No. 1 clear plastic cover from the
left side of the room lamp assembly No. 1.

(b) Slide the room lamp assembly No. 1 clear
plastic cover to the laft.

(c} Using a plastic pry tool, disengage tha clipe
securing the room lamp aasambly No. 1 to
tha headlinar assambly.

(d) Disconnect the connactor and remova the
room lamp assembly No. 1.

15. REWOVE THE SUN VISOR HOLDER RH
{a) Tum the sun visor holdar 90 dagraas to tha
left, pedl down, and remove the sun vieor
holder,
{b) Repaat tha above procasas to remaove the
sun visor holder LH.
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18. REMOVE THE SUN ROOF OPENING TRIM

MOLDING (IF APPLICABLE)

{a) Pull the sun roof opening trim moldng
toward the centar of the eun reof opening
and remove the sun roof opening trim
molding.

17. REMOVE THE ROOF HEADLINER

ASSEMBLY

{a) Tum the inner laiches of the rear sunshade
trim holders 80 degrees, then pull the raar
sunshade trim holders down, and remove
the rear gunshade trim holdars.

{2 If the vehicle is equipped with an elactro-
chromatic inner-rear-view-mlmor, remove
the Inner-rear-view-mirror cover.

{c) Removs the tape that edherea tha wire
hameaga to the headiner assambly.

{d) Dieconnact the rear window dafroet
CONMBeciorns.

{e] Push the headimer assemiily back toward
the rear of the vehicle and drop the
headiiner assembly down.

{) Remove the headlinar assembly from the
passengers door,

NOTE: Ba careful not to crease the
headliner assambly.
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C. CURTAIN SIDE AIRBAG REPLACEMENT (Only if Curtain
pection)

Side Alrba

g Is NG after ins

REMQVE THE NG CURTAIN SIDE AIRBAG

ASSEMBLY

(&} Using a plastic pry tool, disangage the
Curtain Side Alrbag connector clip that
securas the connector to tha vehicle body.

{b) Disconnect the airbag connector.

{¢) Remove the nine {3) bolts and the Curtain
Slde Alrhag agsambly.

INSTALL THE CURTAIN SIDE AIRBAG

ASSEMBLY

(a) Install the nine {9) bolts starting from the
rear of the vehicle, moving teward tha front
of the vehlcle in order.

TORQUE: 14 N-m {143 kgf.cm, 10 ft-|bf)
() Connect the Curtain Side Alrbag connactar,

and angage the connector clip into the
vahicls body.
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D. REASSEMBLE VEHICLE

1. INSTALL THE ROOF HEADLINER

ASSEMBLY

{n) Using the lllustration to the loft adhare the
wire hamess 1o the headliner assambly with
foam tape.

{b) Using foam tapse, adhare the headliner
essaembly rear clip metal strips in their
correct positions to the headliner agsembiy.

NOTE: Uss the previous gluve spots on the
headtiner assambily to locate where the
hesadliner aasambily rear cp maetal atrips
will be adhered.

{c) inetall the headliner assambly to tha reof,

{d) Install the two (2) raar sunzhads trim
holders.

{2) If the vehicle is equipped with an eleciro-
chromatic Innar-rear-view-mirror, install the
Inner-rear-view-mimor cover.
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INSTALL THE SUN VISOR HOLDERS
INSTALL THE SUN ROOF OPENING TRIM
MOLDING

INSTALL THE ROOM LAMP ASSENMBLY
NQ. 1

INSTALL THE ROOF CONSOLE BOX
ASSEMBLY

INSTALL THE ASSIST GRIPS

INSTALL THE SUN VISOR ASBEMBLIES

Ne @ p N

8. INSTALL THE FRONT PILLAR GARNISHES

9. INSTALL THE CENTER PILLAR GARNISHES
UPPER

10. INSTALL THE CENTER PILLAR GARNISHES
LOWER

11. INSTALL THE DOOR OPENING TRIM
WEATHERSTRWS

12, INSTALL THE COWL. 3IDE TR BUB-
ASSEMELIES

13. INSTALL THE SCUFF PLATES

14. INSTALL THE ROOF SIDE GARMISHES
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15. INSTALL THE FRONT SEAT ASSEMBLY RH
(a} Raconpect the elactrical connectors.
(b} Inzieli the four {4) front seat bolts.

TORQUE: 36.8 N-m (377 kgf-cm, 27 ft-Ibf)

{c) Inatall the two (2) front esat rear bolt
COVENS.

{d) Repeat the above procesa to Inatall the
front seat assemnbly LH.

1€. FOLD THE REAR SEAT BACK ASSEMBLIES
TO THE UP POSIMON

17.INSTALL THE REAR SIDE SEAT BACK
ASSEMBLY AH
(a} Engege the rear side seat back assembily
dip by sliding the raar akia seat back
assembly down into poaltion.
ib} Install the bolt.

TORQUE: 18 N-m (183 kgf-cm, 13 fi-Ibf)

(c) Rapeat the above process 1o Install the
rear gide seat back assambly LH.
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18.INSTALL THE REAR SEAT CUSHION

NOTE: Varify that the rear saat belt latch
mechanisma ars positioned correctly
through the rear saat cushion.

18. RECONNECT THE BATTERY
TGRQUE:; 4.1 N {41.8 kpgf-cm, 38 ftlbf}

20. VERIFY THAT THERE ARE NO
MALFUNCTION INDICATOR LAMPS
ILLUMINATED

21. VERIFY THAT THERE ARE NO CODES
PRESENT IN THE VEHICLE ECU'S

22 RETURN THE YEHICLE TO THE CUSTOMER
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E. CURTAIN SIDE AIRBAG DISPOSAL (RH AND LH PROCEDURE IS
THE SAME)

NOTE: Use SST 03062-00700 Alrbag
Daploymant Tool in conjunction with 88T
08082-00750 Driver / Passanger Daploymsm
Wire for the folowing disposal procedurs.

1. PREPARE A POWER SOURCE TO
DEPLOY THE AIRBAG
{a) Prepare & battary as the powsr source to
deploy the airbeg.

2. CHECK THE FUNCTION lJ-F_ THE S8T

{e) Connect the SST red laad to the positive
terminal of the battery, and the 85T black
lead to the negetive terminel of the battery.

i{b) Press the BST aclivaticn swhch and verify
that the LED Yght of tha activation awitch
illuminates.

{¢) Dlaconnact the SST leada from the battary
terminais.

35T 08082-00700 Awbap Deployment Tool
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3. PREPARE THE CURTAN SIDE AIRBAG
ASSEMBLY FOR DEPLOYMENT
(a) Cut off the daployment saction of the
Curtain Side Airbag assembly.

{b) Tie the deploymeant saction of the Cutain
Side Airbag assembly to a re using a
sarvioe-purpoas wire hamess or mechanic's

] wirg.

Width

NOTE: Tirs size muat excead the following

. dimansions:

Width: 185 mm (7.28 in.)
Inner Mameter: 360 mm {14.17 in.)

CAUTION: Make sure that the deployment
saction of the Curlaln 8ide Alrbag ssssmbly
in sacurad tight to the tira. it is highly
Inner dangercus whan tha loossness in tha wire
Diam harngss or machanic’s wires restlts in the
depleyment section of the Curtaln Elde
Airbag asesmbly coming free due to tha
shock from daploymeant.

NOTE: The tirs will be marked by the alrbeg

deployment 80 uss a redundant tire.
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4. INSTALL THE 83T
(a) Connect the SST 09082-00760 Driver /
Paasengar Deploymant Wire to the Curiain
Side Alrbag deployment section.

SST: 09082-00760 Driver / Passanger
Deployment Wire

5. PREPARE TIRES FOR DEPLOYMENT
{a) Placa at laast two (2} tires under tha tire i
which ihe Curialn Slde Alrbag deployment
sacticn is sacured,
{b) Place at least two (2) tires on top of the tire
to which tha Curtain Side Airbag
deployment section e securad.

() Tie the five (5) or mors tires together with
two (2} service-purposs wire harnasess or

lengthe of rope.

Page 24 of 25



6. DEPLOY THE AIRBAG

{(a) Connect tha SST 080682-00760 Drivar /
Passenger Deployment Wire to tha 85T
02082-00700 Airbag Deployment Toal.

(b) Connect tha SST rad lead 1o tha posltive (+)
terminal of the battery and connhact the SST
black lead to the negative (-) tarminal of the
battery.

{c) Verlfy that no one la within a 10 m {33 f)
radius of the tire stack.

{(d) Press the activation ewltch of the SST and

daploy the airbag.

NOTE: The arbag la deployed as the LED
light of the 35T activation awltch
lliuminates.

SST: 09082-00700 Alrbag Deploymant Tool
— snd 09082-00760 Driver / Passenger
Dasployment Wire

10m (33 fl) or more:

7. DISPOSE OF THE CURTAIN SIDE AIRBAQ

ASSEMBLY

{a) Remove the Curtain Side Airbag
deployment saction from the tire,

(b} Placs the Curtain Side Airbag deployment
section ard airbag in & plastic bag, te it
tightty, and disposa of it In the same way as
for ather general parls disposal.

CAUTION: '

« The Curtala Sida Alrbag deployment
sectlon |s extremsly hot when tha alrbag Is
daployed =0 do not touch Rt for at least
thirty {30) minutes afier deptoyment.

+ Uses gloves and eafety glassee whon
handiing tha Curtain Side Airbag
deployment saction and airbag,

s Do not apply water, oic. to the Curtain Skis
Alrbag depioymant section or alrbeg.

» Ahlways wash your handa with water efter
completing the dispoaal procedure.
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VIll. SSC COMPLETION LABEL INSTALLATION

1. After completing the repalr and befors returning the vaehicle to the owner, an SSC
complation labal that |s anclosed In the cwner'a notification letter muat be afiixed to
the left fromt doar hinge post near the check strap.

=
2. The label is to be fillad cut as follows:
» Write In S5C 40F, ey
»  Write In the daie the repair was performad. o
s Wrie In your dealer code. RN

3. Additional SSC completion labsis, In sheets of 50 (P/N 00410-01917), may be
ordergd through the non-parts systam on A 1450 order form or through the TDN

system.
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