NISSAN NISSAN NORTH AMERICA, INC.

Corporsis Cfice
160" Soruth Miguarse St
Garderw, Calfom|s PO245-4E00

Maling Address: PO, Beax 191
Gardena, Califomic 202480181

Tefephons: 310.E323111

September 23, 2004

Mr. Geozpe Person

Chief, Recall Analysia Divigion

Office of Dofects Investigation

Safety Aspurance

National Highway Traffic Sefety Administration
400 Seventh Smeet, 3.'W.

Washington, D.C. 20590

Ref: 04V-345

Dear Mr. Person:

The enclosed communication is being provided pursuant to 49 CFR Part 573.6(cX9).
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g:b;]-::tl: 2004 Nissan Titan Upper Interior Occupant Protectfon Voluntary Safety Recall
mpaign : '

Attention - Dealer Principals, Selas, Parts and Service Managars
AR Update to earlier Nissan Net Mesgages #res

Updated part: and repair Instructon Information la now gvalimble o repair customer
vahicles. See below for additional detalls. ,

sk k¥ Darba ﬁ\flillbmt? KWk

An adequate supply of parts Is evallabla to support this campaign, Most daalers can axpact
to receive additional quantities of F/N 88644-75208 and 88844-8550A which are tha more
fraquently usad part numbers for this compaign during the week of September 27, If
needad, additionel quantities of these seat buit asaemblles may be ordered starting October

1 using the normal parts ardering procass.

Sama dealers (basad on retall seles Informatian} may recaive an inldal supply of the less
frequentdy used part numbers (P/N 88644-75204 for KIng Cab with Sand interlar and P/N
88844-85508 for Craw Cab manufactured prior to 4/2/04 with Sand Interior). Due o the
limited numbar of vahicas thet require thesa psrt numbers, these part numbars wil remain
on pariz cales restriction. Howevar, additonal quantities of these parts may be ordered
uging the 2004 Titan Campalgn Parts Order Form starting on Octobar 1. The eomgleted
form can ba faned to {310) 771-2626 or e-malind to campalgn.paris@nissan-usa.com. A
copy of the form will be avaliabla on NNAnet.com on Dctober 1 and will be located under My
Decumants In the Parts/Campaign folder.

eEEAE Rapalr INstructiong Fuese

Recall Campaign Bulletin NTBO4-086 2004 Nissan Trtan Upper Interlor OcCupant Protéction

Valuntary Safaty Recall Campalgn |s immediately avalinble via ASIST Diel Update and also

on NNAhet.com under My Documants In the Servies/Campalgn and Parss/Campalgn falders,

The bulletin addresses tha apecific service procedures and related parts and dalm
Information. Plassa discard any coples of prior repair instructons.

*+x+ Owner Notification wees

Nissan will start to notify owners on September 37, 2004 by mall If their vehicle Is affachad
by this recell., Sorme cwners may alsc be affecked by the Titan A/T Column Shifter Voluntary
Safaty Recall Campalgn. In an =ffort 10 maximize custormer convenlence, thasa ownars wiil
ba netified of both eampalgna st the same time, ,

“#48+ Sarvice Comm Sbes

It is tha dealer’s responatbility to check Service Comm far tha campaign atatus an each
vahicle falling within the renga of this Voluntary Recall Campalgn (RO4D6) which for any
heason enters the service departmant. This Indudas vehicles purchasad from private partise
or presantad by transtent {tourist) owners and vehicles In 2 dealer's Inventory, Nixsan
m Encourages deplars to correct any ugad vehicles in their invantory bafora thay gre

Your continued support, of tha gafety and customer getisfaction of Nissan Than ownarg is
appreciated. If you heve any questions or nesd any additional Information, please contact
your Nizaan Daaler Parts angd Service Manager (DPSM).

Nissan Parts and Service Operations
05/22/2004



@ Technical Bulletin i —

| 2004 NISSAN TITAN;
UPPER INTERIOR OCCUPANT PROTECTION
VOLUNTARY SAFETY RECALL CAMPAIGN

CAMPAIGN I'.D' #/ NHTSA #. ROM06 / 04V-345

APPLIED VEHICLE: 2004 Than (AS0)

APPLIED VINS: TNBAAD™ ™ 4N 50000 - 584701

NOTE: You MUST uss Servica Comm to conflrm campaign aliglbliity.

-

INTRODUCTION

Nissan has determined that some 2004 model yaar Nigsan Titan King Ceb and Crew Cab
vehicies fall to comply with Federal Motor Vahide Safety Standard 201 — Occupant
Protection In Interior Impact. FMVSS 201 specifies cartain requirements for components of
the upper intariar of vehiclas such as roof ralis and pllars to assure they afford appropriate
protection in the event an occupent’s haed sfrikes the companent in @ craeh. Niszan haes
determined that an area on the rear pillar whare the rear seat belt upper ancher is attached
may not be sufficiently anergy absorbant. This could resulf in an incrsaeed risk of injury if
fhe prea is struck in eome types of crashaa. All other equirsments undar FMYSS 201 and
other standards are met. To comact this condition, Nissan [a conducting a Voluntary Safaty
Recall Campalign to replece the outboard rear ssat belt assambfise with new ones, which
have a larger, more energy-absorbent upper D-ring cover and D~ing. This will enable the
vahicie to mast tha FMVSS 201 stancard al ihis incation,

IDENTIFICATION NUMBER

Nisgan has assigned identification number R0406 to this cempaign. This number must
appear on all communicatona and documentation of any neture daallng with this campaign.

NUMBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehicies potentially affected s approximatsty 60,800,
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DEALER RESPONSIBILITY

it ie the retallar's regponsibillty to check Service Comm for the campalgn status on each
vehicle falling within thae range of this voluntary safety recall which for any reason ermens the
service depariment. This includas vehicies purchased from private parties or presented by
tranaisnt {tourist) owners gnd vahiclas in a dealer’s inventory. Federal law raquires that
new vehiclas in dealer inventory which are the subject of a safety recall must be
correctad prior to sale. Fallure to do so can reauit in civil panaities by the National
Highway Traffle Safety Administration. Whila faderal (aw applies only to new vehicles,
Niagan strongly encourages daslers to comact any used vehicles in thefr inventory befora

they are retalled.



SERVICE PROCEDURE
Raplace the left sida gngd right side rear seat bells,

NOTE: Tha rear cgpter asat belt will not be rapiaced.

CAUTION: Use sultable covers to protect upholstery, carpat, paint, aic. when
performing this service procsdura.

Re-position Rear Saat

1. Adiust the driver & pagsenger front seats (o the full forward position,
2. Opan both the left & right rear doors.

3. Remova the head reatraints from both the
aft & right rear sests.

4. Fold UP both the left & right rear seat
bottoms.
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5. Remove the jack end ‘I:ogl kit

e Carefully store them out of the way.

6. Remove the kick piates from the [eft &
rgiht rear doors.

*  Carolully store them out of the way =0
thay won't gat damaged.

T. Rarmove tha B, 14mm, reer seat anchor
bolts {see Flgure 5 and €).

415



8. Fold DOWN the raar sast hottoms and
seat backs.
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8. Mave the sedat forwart.

10. Pull the st balt t_mldaswtufﬂnuut. '

M3



Steps 11 through 20 Nustrate repiacemant of the right side seat belt. Make surs to
porform thass stapa for tha left side sest beft aleo.

NOTE: The cenisr seat belt will not be mpisced.
Remove the Old Seat Belt Tongue Assambly

11. Remaove the 14mm lowsr ssat balt anchor
bolt, .

12. Removg the lower sida finlehar.

s Carafully siore them out of the way so
% won't get damaged.

13. Remaova tha D-Ring anchor bolt cover and
thwow ft away. it won't be reused.

d:‘ fur ; W \
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Figure 10

Figura 11
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14, Remove the 14mm D-Ring anchor bolt.

16. Rermove thes 14mm seat beft ratractor
mounting bolt, then remove the saet belt
tough asasmbly from the vehicle.

o make the old seat helt unusable,

Install the New Seat Belt Tongue Assembly

NOTE: The retractor must be In the vertical mounting position before you can pull out
{extand) the belt. If the rtractor iz not in the vertical mounting pasition, the belt will easily

lock up when you pull on R.

16. Inatall ratractor and mounting bolt.

Torgue Spec.: 55.85 N.m (5.7 kg-m,
41 ft-}h)
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7. Install the 14mm D-Ring anchar bok.

Torque Spéc.: 55.85 N.m {5.7 kg-m,
41 fi-Ik)

Figure 15

14, Attach the ngw D-Ring anchor bolt cover
aupplled with the sarvice kit.

14. Install the lowar slde finishar.

N
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20. Install tha 14mm lkowar gsat belt anchor
balt.

Torque Spec.: 35.85 N.n (5.7 kg-m,
41 ftdb)

21. Move the saet back Into it's mounting

22. Fold UP tha rear seat backs and laich
them ime positdon.

512

Flgura 20




23, Fold UP the rear et bottoms.

24, Install the B, T4mm. saat anchor bolts
. (eea Figures 22 and 23),

Torgue Spac.: 41-52 N.m
(4.1-5.3 kg-m, 30-33 fi-b}

MPORTANT: Make surs both
locating plns are In the corract

positien.




25, Reinstall the Jack and tool KL

26. Reinstall the kick platas—both sides.

27. Make sura the center ssat balt is
paaltinaed under the seat a5 ahown In
Flgura 26,
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28, Fold DOWN the resr saat bottorns,

29, Put tha seat bekt bucikiss back (o the seat.

30, Check / test all of tha rear seat balts for proper poationing snd openation; Isft, right and center.

Figura 27

PARTS INFORMATION
DESCRIPTION | MODEL | INTERIOR | APPLIED DATES PART # QY
COLOR .
Servica Kit - King Cab | P ALL 83844-7S20A
| Tongue, RR {sand / stael}
Sarvice Kit King Cab w ALL B88844-73208.
Tongua, RR (graphite /
fitanium)
Servica Kit- | Crew Cab P Bullt h-';fllf; m&: B8B8B44-85350B
Tongua, RR (sand / steul) "*"E"*""I Cormm, (ssat
beit hae cerk colorad
webbing)
Sorvice Kit- | Craw Cab P Etg: onar m"?r:‘ m 2, B8344-8550A
Tongue, RR {sand / stesl) ’ “;E‘"“I Comm.
{mesat Hatt has ugf;t
—Colorgd wakbing
Sanvica Kit- | Crew Cab w ALL S8844-8550A
Tongue, RR (graphite
fitenium)

CLAIMS INFORMATION

Submit a Campaign (“CM®) line clalm uaing the following claima coding Information:

Campalgn LD.:  RO408
___ DESCRIPTION OP CODE FRT
Replaca left sida and right side rear agat bata RC4080 0.7 hrs
{King Cab)
Replace |eft side and right side rear seat beits RO4081 0.5 hrs
{Crow Cab)

12M2




OWNER'S LETTER

This notice le sent to you in accordance with the regquirements of the National Treflic and
Motor Vehicle Safety Act. Nissan has declded that some 2004 Nissan Titan King Cab and
Crew Cab vehicles f2il to conformn to Fedaral Motor Vehicle Safety Standerd (FMVES) 201
- Qcoupant Protaction In Intedior Impact

REASON FOR RECALL ;

FMVSS 201 spacifies carigin requirements for components of the uppaer intgrior of vehicles
such as roof rails and plllars to assure they afford appropriate protection in the svent an
occupant's head strikes the component in a craeh, Nigsan has detsrmined that an area on
the rear pilar where the rear seat belt upper anchor is attached may not be sufficlenty
energy absorbent. This could rasult in an Increased risk of Injury if the area is struck in
some types of crashea. All other requirements under FMVES 201 and other standards are
met.

WHAT NISSAN WILL DO

Your Nigsan dealer will replace the outboard roar seat beft assemblies with new onas,
which have a larger, more ensrgy-absorbent uppar D-ring cover and D-ing. This wil
enable the vehicls to mest the FMVSS 201 standard at this [ocation.

WHAT YOU SHOULD DO

Cantact your Nisaan desler at your eariiast convenlence in order to amange an appointmant
to have your vehicle repalred. Plaasa bring this notics with you when you keep your
sarvics appointment. Instructions hava bean sant to your Niasan deaksr.

if the dealer fallg, or iz unabla to make the necessary repairs free of chargs, you may
contact the National Consumer Affalrs Office, Nissan Narthh America, Inc. at P.O. Box 181,
(Gardena, California 80248-0191. The toll free numbar g 1-800-NISSAN1 (1-800-847-
7281). Yau may also contact the Administrator of the National Highway Traffic Safety
Administration, 400 Seventh Street SW, Waghingion, D.C. 20560 or call the toll free Safaty
Motline at (888) 327-4238.

Faderal law raguires that any vehicla lersor raceiving this racall notlce must forward a copy
of this notice to the lessee within ten days.

Thank yeu for your cooperation. Wa are Indeed sorry for any inconvenienca this may
CAUSE YOU.,



