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LLC
A DalmierChryslar Company

Recall Campaign
R BN IF " August 2004

FLAZ1A
NHT3A #04V-343

Subject: FCCC FS65 Starter Ground Straps

Models Affected: 5 & Fraightiiner Custom Chassis F383
chassls menufaciurad Catarpliler engines end hydraulle
brakes batween S r 20, 1996, and June 28, 2002,

Ganeral Information

Frelghtliner LLC, on behalf of its wholly owned sibeidiary, Freightiner Custom Chassis Corporation, hes decided
that a defect which relates 1o motor vehicle axigte on the vehiciss mentioned abowe.

Thara ara approximataly 3,000 vehicles Invohwed [In this campalgn.

The bralded ground lt:E for the atarter meay rull on the sieal breke lina potentially cavalng a fluld Isek. A brake
fluld lemk can reduce braking effectivenass and i the stopping distance, possibly reaulting in & vehicle crash
without pricr waming.

]
The brake line will be Inspectad and raﬂlmd.flf nesdsd, The bralded ground strap will be repiaced with an
Inaulated cabie, '

Additional Rapairs

Dsalers must complete all outstanding recall and flald service campaigns prior to the gale ar delivery of a vehicle.
A Daaler will ba liabls for any progresslve demage thet rsaults from Its fallume to compiste campaigns batore sele
or delhary of a vehicla,

Oymamn may ba liabla for any progreasive dunga thet reaults from its failure to complate campaigne within a
reaeonabla time after racelving notification. |

Work Instructiens
Plages refer to the atiached work instructions. Pribr to parforming the campaign, check the vahicis for s completion
stlcker (Form WARZ260). .

Replacement Parts

Replacament kits are now avallable end can bd obiained by ordering the kit number(s} listed below from your
facing Farts Disiribution Center.

Note: (f neadad eftar Inspection, & brake line [|:|I1| A12-17875-001) and brake fhid can be added to the dalm.

If our recorde show your daalership. has crdared any vehides imcived in campaign numbec FL421A, p list of the
customens snd vehlcle Identificatian numbers wH be avelable on AccewsFmightiner.com. Pleaes refer to this Fet

“whan ordering parta for tris racall.

Table 1 - Replacement kit for FL421A,

20 FLAZ1-060
Campalgn Number | Kit Number Part Qosoription Part Number “""ﬁtl"" ‘ﬁ"m
B
FLAZIA 25-FLA21-000 Catie s
' Compistion SHoer Form WARZE] 1 6@
- I'umdu'rﬂﬁmhmﬁmm“&ﬁnﬂ%hhhuﬂmuwbmmmmm
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FREIG NER .
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Recall Campaign | R ———
August 2004 '
FLe21A
NHTSA 3 04V-343
Ramoved Parts :
Please follow Werranty Failad Parts Tracking ahipping In$muﬁmt for the disposition of all removed parts,
Labor Allowance '
Tahle 2 - Labor Allcwance.
Campalgn Number Procedure i Th;::m“ SRT Code Demugs Code
w0k bral i, e and rapaps 0.5 BPG.05H7A | DOD-Madifiedx
FLa21A inzpact brake Irlfl.:mmn“':fu and ruplnlpu
breka line and ground siep | 17 590-00B7B 000-ModHiecx
Tahls 2
IMPORTANT: When the recal has baan completad, | the base compledon label In the appropriate locetion

an the vahlcle, and attach the red completion sicker Bd in the recall kit (Form WAR280), If tha vehicle doas
nct have a base complation label, clean & apot on the appropriate lecation of the vehicls and firet aitach the baza
complation tebel (Form WAR258). If a racall kK Is not reqlired or there js no completion sticker in the kit, write the
recall numbar on @ biank sticker ang attach i to the bass compietion labeal.

Clalms for CGredit i

You will be reimbursed for your parts, labar, and handling by luhrnll:hng your clhaim thraugh the Wanmty gystem
within 30 days of completing this campalgn. Please referance the fallowing information in QuickClaim®:

« Claim type is Racall.
In the FTL Authorizatien fisld, entar the campalgn pumber and appropriete condition code {FL421A).
In tha Primary Falled Fart Number flald, esnter 1-000.

In the Parts flekd, anter the appropriate kit num sj a5 shown In the Raplecament Peria Table. if neaded,
a brake line (cost not te excaed $23.00 US) and fid {cost not to axceed $4.50 LUS) may be added o the deim.

= |n the Laber fisld, firet enter the apprapriate SRT ﬁmrn tha Laber Alowance Table. For adminlatrative tima,
anter SRT 93900104, for (1.3 hours.

Reimbursement for Prior Repalrs. Whan 8 cu ar aaks about relmbursement, plana da the following.
+ Accapt the documantation of the previous ra

« Magke v brief check of te customer's k tc saa if the rapair may be sligible for reimbursement.
{Sma the "Copy of Owner Lettar* section of thia bullstin for reimbursement guidelines for thie racall.)

+ Contact the Wamanty Campelgns Dapartment for a desision and authorization numbar.
« Include the appreved ameunt on your clalm |n sublet/outmide purchases.

+ In the daim story, first note the authorlzstion number and thet the claim includes a relmbursemant
raquest

+ Retain the documentation and provide i to Wamanty Cempaigns or Claims Procasging I requestad.
v Whan vour ciaim 1s pald, relmburse the customer the appropriate ameunt.

v If Freightiner LLG denjea e customers request far reimbursement, the emount will ba denled on your
claim with a meesage stating this, and Frmghtlner LiC wil send & letter to the cusiomer with the
rsason(s) for the danlal.
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FL421A

NHTSA #04V-343

NOTE: ServicePro¥/Sarvics Advisor® must be priar to parforming the recall to snsune the yehicle is involved

and the camgaign has not besn praviously com . Alag, chack for a completicn stickar prior tc beginning work.

Cantact the Warranty Campaigne Deparirment at 5470712, from 730 a.m. to 4:30 p_m. Pacific Tima, Monday
throwgh Friday, Wab Inquiry at AccazeFreightiines.com / Support £ Submit an Inguiry, or the Customaer Asgistence
Center at (800) 3854357, sfter normal busineas hours, f you heve any questions or need addtonal Inkarmation.

To miurn exceas kit Inventory melated to this gn, LS. daglem munt submit a Parte Authorization Return
{ {: the Mamphls PDC. Canadian dealars myat submit s PAR to their facing PDC, All kits must be In resalablo
condition. PAR requests must Include the origina) purchase Involca number.

The letter nolifying vehicle owners is Included for your rafersnce.

Please note that the National Traffic and Motor Yehicle Sajsty Act, as amendad (48 USC), requires tha ownar'a
vehldeis) ba cormectad wilhin a reasonable ime parts are avallable to you. The Act states that fallure to rapair
o vahicle within 80 deya after tender for mpair shall be prime facis svdance of an unromacnable ime. However,
cireumnstances of a particular sttuation may tha 80 day pered. Fallure to repeir 3 vahicle within a reasonable
time can resul in slther the obligallon to {a) nepldce tha vehicle with an Identical or reasonably aquivalsnt vahicle,
without charge, or (b refund the purchase price in full, laze a raasenable alliowance for depreciation. The Act
!urlhmrnhlhlts dealers from aeling a vehicle Unlesa all outstanding recalis are performed. Also, amy lassor is
required to sand a copy of the recall noiification ko the lssscs.

Finally, the Act states thet a remedy need not b provided without charge if the vehicla was bought by the frat
purchaser mara than ten (10) calendar years rotice la ghean,
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FREIG HELfc.
Recall Campaign | Dby Corpany

August 2004
FL421A :
NHTSA #04V-342

Copy of Letter to Owner
Subject: FCCC FS65 Starter Ground Straps

Ths notica |e sant {0 you in accordance with the requirerments of the Netlona! Trafiic and Motor Vehicla Safety Act
and tha Canadian Motor Vehiclea Safety Act. '

Fralghtliner LLC, on bahalf of its whelly ewned aubsldla :, Freightliner Custom Chaesis Corporation, haa decidad
that a dafoct which ralates to motor vehicle safety exaty on gpacific Freightliner Cuatorn Cheseis FB65 chaasis
marnufaciured with Caterpillar engines and hydraulic brakes batween Septembar 20, 1988, and Juhe 28, 2002

The bralded ground strap for the etartar may rub on the braka line potentally causing a fluid leak. A breke
fluld lemk can reduce braking effectiveness and Increass the aiepping dsienca, posalbly reaulting in a vehicle srash
without prior warning. , ;

Tha brake lIne will he Inspected and raplaced, if naadﬁd. The brakded ground strap wil ba raplacad with an
ingulated cahle,

Repalr kits ara now available for authorized dealsrs to opder. Contact your authorized dealer o arrange to have
your vahlcie{s) modifiad and to assure that parts are avallable st the dealer.

When you contect your dealar, refer to campaign number FL421A. Onca kit{e) ave recalved at the dealarship, the
meification will taks up to spprosimately two hours and will be parformad et no charge to you.

As stated In the terme of yeur sxpreas Imited mrrnnt;r,?nighl:inar LLC wil not pay for any damage ¢aused by
feilure to properly maintain your vehicle. Frelghtiner LLE conslders the work necaasary under this campalgn o
be propar maintenancs and will, therafore, not pay for amy damags to your vehicle causad by your fellure 1o have
tha repairs that are the subject of this campalgn performed In a reasonabla time.

IMPORTANT: V¥hen tha racall haa besn completad, plegas snsure that a labsl has been afixad to your vehicls
referencing FLA21A. i :

If you do not own the vehicle that comasponds to the| identficetion numbsris) which appears on the Recall
Natificetian, plaass return the notification o the Wamanty Campalgns Deparment with any information you can
furnish that wil assist us in locating the presant ownsr.|If vou heve leasad thia vahicle, pleass meka surs this
notification is Inmedately forwarded te the lnseas. If you paid to hava this thls recall condition comected prior
to this notice, you may ba cligbla ot receive reimburaemert. Flaaee sea the revarsa side of this notica for dateis.

If vou are not able to hewe tha defect remedied without cherga snd within a ressonabie timas, which s
not longar then G0 days after ywou tender the vehicle for repalr, piease contact the Yaranly Campaligns
Dapartment at (800} 547-0712, 7:30 am. fo 4:30 p.m; Pactflo Time Monday through Fridey, e-maill addresa
WarrantyCampaigne@irelghtiiner.com, or the Customer Assistance Center at (800} FTL-HELP or (800) STL-HELP,
aftar normal busingas hours. You: may alsowish to submit g compiaint to the Adminisirator, Natinnal Highway Traffic
Safety Administration, 400 7th Sirest 5.W., Waahington, [D.C. 20580, or phone (888) 327-4236. If your vehick ia
Imvolved in tha Canadian partion, you may wish to nctlfy|the Managsr, Reeall and Public Complance, Read and
Moter Vehicle Treffic Sefety Branch, Tmnaport Canada, , Ontario, or phone (§73) BR3-8861,

Wo ragrat any incomaenience this sction may causa but i"eal cartaln you understand our Intarast in motor vehicle
galety ;

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure
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FLAZAA
NHTSA #04V-343

Reimbursemant to Custam4rs for Repalrs Parformad Prior to Recall

If you have elready pald (o heve thia recall mndiliun comectsd you mey be ligble to recaive relmbursement.

Requaste for reimbusement may Inchide perte and lebor. Ralmbureemant may be limited & the amount the
repair would have coat if complated by en euthorizad Freightiner LLC dealer, The following documentation
must ba pressnted to your dealer for nmuidurnt*:n for ralmbursamant.

Pleasa pravida original or claar copiea of all ipts, invoices, and repair orders thet ahow:

» The nama and addrasa of the persan who peid far the repair.

= Thea Vahicle |dantiflicetien Numbar [VIN} of thaé vahicle that was repairad,

* What problem cecurred, whet repalr waa done, when the repalr was dane.

* Who repaired the vehide.

+ The lotal cosl of the repair expanss that is beng claimed.

* Proof of payment for the repair (such &8s the and back of a cancelled check or a credlt card recaipt).

Ralmbureemant will bo made by chack from your Freightiiner LLC dealker. I your claim |2 denled, you wil recelve
a Istter from Fralghtiner LLC with the raasonis) for the danial.

Please speak with your Freightiner LLC authortzed dealer conceming this matter.
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FRsGHTLINeR,

Recall Campaign A ot o

Auguet 2004

FLAZ1A
NHTSA #04V-343

Work Instructions
Subject: FCCC FS85 Starter Ground Straps
Models Affected: Spsoifla Frakigghtlingr Custom Chessls FS85

chassls manufacturad with rplllar angines mnd hydawlic
brakes betwaen Septamber 20, 1% BE, and June 28, 2002,

Prunedure

1.
El

10.

11.
12.

13.
14,

16.

15,
17.

18.

Park the vehicie on e level surface. Shut down the engine, es the parking brake, and check the tirea.

Check the basa label (Form WAR258) for a comp aticksr for FL421 {Form WAR28D) Indicating this work
has been done. Tha base labsl I3 usually located on|the Inalda panel cwar the driver's elde sll::lnn window or
near the drivers seat.

If & completion sticker |5 present, na further wark Ia rrandnd. Remova 1he chocks from the tires.

If there is no completion sticker, go to the next stap. :

Disconnect the battery. :

From undemaeth tha vehicle, find the ground strap reuted from the etarter or snglne Hodk to the frame ral.

Disconnect the ground strap from the stud on kamarall and from the starter or angine biack, es appllicabie.
Diacard the greund strap, but sava the fasteners.

Check the hydraulic brakallna In the erea where the ground strap was rauted.

If thara |s any sign of 8 mark, groave, or any other of damage to the brakakne —mgantoes of how alight
a |i'aplm tha brakelina (pin A12-17675-001}. See rnl..: 42 In the School Bus Chessls Workshaop Manual
netructians.

After Inepacting and posaslbly raplacng tha I:nkellnu' inatall the new Insulated ground cable (kit number 25-
FL421-000).

Clean the stud on the frame rail end the cortad a h around the stud,
Clean the stud and the surrounding area on the sarlar or engine bleck, sa applicabla,

Uaing the existing featenars, connact the ground cable to the stud on the frema rall and to the starter or angine
block. Locsaly Hghtan the fastaners at each end of the ground cabla.

Position the ground cabie so that It ls completaly clakr af the brakeiine.

Making sure the ground cabla I8 not tauching the hrﬁhalina at any point, ighten the hexnut on tha frama rall
stud firmly, If necaseary, hold the cabla In the desired poeltion while tightening the hesrwt.

Firmly lighten the fastenar hokiing the ground cabla to tha starter or the angine biock,

Check once agaln that tha new ground cable is not ng contact with the brakeline et any point. If necesasry.
kxasan the fastensrs and rapeaition the ground cabl

If tha brokeline was repleced. blead the brakes, o nwhg the inatructiona in Group 42 of the Schoof Bug
Chagsis Workshop Manual,

Raconnact the battary.

Clean a apot on the besa lakal {Form WAR2ES) and attach a complation sticker for campalgn FL421 {Form
WAR260) to the base labal.

Remove tha chocks from tha tires.
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Section 573.6 ct Information Report
FL-421, NHTSA no. 04V-343
Supplement No.: 1

August 17, 2004

{c) {1) Manufacturer: FREIGHTLINER LLGC
P.Q, BOX 3849
Portland, Oregan 97206
(503) 745-6219

{c) (3) Total number of vehicles potrnﬂally.uﬁautnd: 3.108

(¢} (9} Communications sent to d ra: posted August 6, 2004
' Communications sent to owners: mailed August 10, 2004



FREIG NERa Temethy & Blubaugh
e Ciewammant Tachnieal Aftales
A D orGhysior Gompary

Frolghtiner LLC

A74T H. Channad Avanua
Forflend, OR €721 T-1600
B0, 7466240 Talaphons
802, 750600 Frcsknle

Timadilhen sy HE Freighli
August 17, 2004 P

|
Kannath N. Wainglein !
Asnsociate Adminlstrator for Safat'.r Agsurancal {NSA-01)
Matlonal Highway Traffic Safety Adminlairatioh
400 Savaenth Siraset, S.W.
Washihgton, D.C. 205680

Re: Defoct Information Report (FL-421), NITTuAnn 04V-343
Mr. Wainstsin:

tn accordence with Part 573 of Tite 48 of the poda of Federal Regulations, Frelghtiiner LLC herewiin
submits supplemental defoct Information and coples of documents distributed to dealers and purchasers.

Pleass contact me If you have any ﬁuuﬂunu.i

Sinceraly yours,

Timothy Blubaugh

Cre: Michaal Meson, CAL-OSHA
DOSH, Legal Unit
1 Oth Floor
455 3pidan Gata Avanua
San Francleco, CA 84102

Enclosure

Certified Mail Article Number:



