DAIMLERCHRYSLER
July 2004
Dealer Service Instructions for:

2005 {LX) Chrysler 300 and Dodge Magnum

NOTE: This recall applies only to the above vehicles built through April 20, 2004
(MDH 042013).

IMPORTANT: Many of the vehicles within the above bulld peviod have already
been inspected or repaired and, thercfore, have been excluded from this recall.

IMPORTANT: Some of the involved vehicles may be In dealer new vehicle
inventory. Federal law requires you o stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also consider this
requireinent to apply to used vehicle inventory and should perform this recall on
vehicles in for gervice. Involved vehicles can be determined by using the VIP

INQuiry process.

The battery cable fasteners at the bulkhead stud on about 20,000 of the above

vehicles may not have been properly tightened. A loose fastener can cause an
instrument panel fire.

The battery cable fasteners at the bulkhead stud must be tightened to the proper
specification.
8 Copynight 2004, DamlerChrysler Corporution, All Righta Rescrved
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No parts are required to perform this service procedure,

A.Tighten Battery Cable Bulkhead Stud Fasteners:

1.
2.
3.

Open the trunk lid.
Remove the battery access panel.

Disconmect the negative battery cable.

NOTE: To enhance customer satisfaction, remember to resef the clock
when you have completed the service procedure,

Open the front passenger door.

Remove the front passenger side
floor mat.

Remove the front door sill frim/kick
panel (Figure 1).

Remove the carpet push pin and
then pull back the passenger side

carpet and padding.

Pull up the kick-up panel gilencer

pad to expose the battery cable
bulkhead stud.

Inspect the battery cable bulkhead stud for signs of arcing and/or cross-
threading (Figure 2). If the bulkhead stud is damaged, continue with Section B
— Replace Battery Cable Bulkhead Stud.
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| Sorvics Pracodmre (Comtinmed I

10. Tighten the battery cable-to-
bulkhead stud fastener to 80 in-Ibs

(9 N-m) {Figure 2).
11, Return the kick-up panel silencer
pad to its original position.

12. Ingtall the carpet and padding and
install the carpet push pin.

13. Install the front door sill trim/kick
panel (Figure 1).

14, Install the passenger side floor mat.

15, Closs the front passenger door.

16. Raise the vehicle on an appropriate
hoist

17. Remove the gix {6) passenger side
underbody splash shield push pins
(Figure 3).

18. Remove the underbody splash shield |,
(Figure 3).

19. Inspect the battery cable bulkhead
stud for signs of arcing and/or cross-
threading (Figure 4). If the
bulkhead stud is damaged, continue
with Section B — Replace Battery
Cable Bulkhead Stud.

Figura 3
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‘ Setvice Procodurs [Continmed} ‘

20. Tighten the battery cable-to- LY I".-r
bulkhead siud fastener to 80 in-Ibs I !0_!;

(9 N-m) (Figure 4). BULKHEAD
21. Install the wnderhody splash shield Assm;jbaw
{Figure 3). , &

23. Lower the vehicle.

24, Comnect the negative battery cable.
25. Install the battary access cover. v & CABLE
26. Close the trunk lid.

27. Continne with Section C — Express Window and/or ESP Calibration.

22. Install the ypnderbody splash shield “-,--L- et
push pins (Figuze 3). - } ~ 4 T T e

B.Replace Battery Cable Bulkhead Stud:

NOTE: Only damaged battery cable bulkhead stud assemblies require
replacement. Very few vehicles are expected to require bulkhead stud
replacement.

1. Ifthe cable stud was found duting the interfor icn of
the service procedure:

a. Raise the vehicle on an appropriate hoist.

b. Remove the six (6) passenger side inderbedy splash shield push pins
(Figure 3).

c. Remove the inderbody splash shield (Figure 3).
2, Disconnect the battery cable from the bulkhead cable stud (Figure 4).
3. Lower the vehicle.
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4.

10.
11,
12.
13.
14.
15,
16.

Sorvice Procsiisrs [Continmei) I

If the dama ad cable f; i exteriorfunderbo
portion of the service procedure:

a. Remove the front passenger side floor mat.
b. Remove the front door sill trim/kick panel (Figure 1).

¢. Remove the carpet push pin and then pull back the passenger side carpet
and padding.

d. Pull up the kick-up panel silencer pad 1o expose the battery cable bulkhead
stud.

Disconnect the battery cable from the bulkhead stud (Figure 2).

Remove the retaining nut for the bulkhead stud assembly and then remove and
discard the bulkhead stud assembly (Figure 2).

Install a new bulkhead stud assembly (P/N 030591 13AC).

Install the bullchead stud assembly retaining mut (Figure 2), tighten the nut to
80 in-tbe (9 N-m).

Insta]] the battery cable onto the bulkhead stud (Figure 2). Install a new
battery cable mit (P/N 06101809) and tighten to 80 in-ibs (9 N-my).

Return the kick-up panel silencer pad to its original position.
Instatl the carpet and padding and install the carpet push pin.
Install the front door sill trim/kick panel (Figure 1).

Install the passenger side floor mat,

Close the front passenger door,

Raise the vehicle on an appropriate hoist.

Install the battery cable onto the bulkhead stud (Figure 4). Install a new
battery cable nut (P/N 06101809) and tighten to 80 in-Ibs (9 N-m).
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' Sorvics Precedirs (Coltinmedd |

17. Install the underbedy splash shield (Figure 3).

18. Install the underbody splash shield push ping (Figure 3).
19. Lower the vehicle.

20, Comnect tha negative battery cable.

21. Install the battery access cover.

22. Close the trunk lid.
23. Contintue with Sectlon C — Express Window and/or ESP Calibration.

C.Express Window and/or ESP Calibration.

1. For vehicles equipped with Express Windows (Sales Code JP3), calibrate the
windows as follows:

NOTE: Vehicles equipped with Expreéss Windows will kave BOTH front
window switches labeled “AUTO”,

b.

Turn the ignition key to the “RUN" position.

Move the driver’s window upward until the window stalls in the full up
position. Allow the window mwotor to stall for at least two (2) seconds

before releasing the switch.

Move the driver’s window downward until the window stalls in the full
down position. Allow the window motor to stall for at least two (2)
seconds before releasing the switch.

Move the driver’s window upward until the window stalls in the full up
position. Allow the window motor to stall for at least two (2) seconds
before releasing the switch.

Repeat Steps b, — d. for the passenger side window.

Verify that the windows learned the calibration by operating the express up
and express down features on the windows.
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‘ Sarvice Precodare (Centinued) I

2. For vehicles equipped with the Electronic Stability Program (ESF) (Sales Code
BNB), calibrate the Steering Angle Sensor as follows:

NOTE: Vehicles equipped with ESP will have an ESP ON/OFEF switch
present in the instrument paned center stack.

a. Start the engine and let it idle.

b. Tum the steering wheel to the right until the wheel is locked at the full
right position.

c. Turn the steering wheel to the left until the wheel is locked at the full left
position.

d. Turn the steering wheel until the wheels are centered.

3. Cycle the ignition switch to the “OFF" position and then back to the “RUN™
position. '

4. Use the StarSCAN to glear any DTC’s from all modules.
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| Cemplation Bejiorting and Helmiversement

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab. Claims
submitted will be used by DaimlerChrysler to record recall service completions

and provide dealer payments.
Use ane of the following labor operation numbers and time allowances:
Labor Operation  Time
Number  Allowance
Tighten battery cable bulkhead stud fasteners 08-D2-81-82 0.3 hours

Replace battery cable bulkhead stud 08-D2-81-83 0.4 hours
and tighten battery cable fasteners

Add the cost of the parts, if necessary, plus applicable dealer allowancs to your
claim.

NOTE: Labor Operation times include expreas window and ESP calibration,
if necessary.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

Not required.

‘ Healer Notificalion and Wehicle List ‘

All dealers will receive & copy of this dealer recall notification letter by DMAIL
and by first class mail. Two additional copies will be sent through the DCMMS,
DealerCONNECT will be updated to include this recall in the near fature.
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l Yohicla Lisis, Glokal Hoeall System, V1P and Dealar Follow up I

All involved vehicles have been entered into the DealerCONNECT Global Recall
Systern (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
recall notification letter,

GRS provides involved dealers with an updated VIN list of their incomplete
vehicles. The owner’s name, address and phone number are listed if known.
Completed vehicles are removed from GRS within several days of repair claim
submission.

To use this system, click on the “Service” tab and then click on “Global Reczll
System.” Your dealer’s VIN list for cach recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retall delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Reocall ¥IN iists may contain confidentiol, resiricted owner nome and address information that

wis obtained from the Department of Motor Vehicles of various states. Use of this information
is permittad for this recall only and is strictly prokibited from all other sse.

‘ Owmer Nolilicatisn ani Service Scheduling |

All involved vehicle owners known to DaimlerChrysler are being natified of the
service requirement by first class mail. They are requested to schedule appointments
for this service with their dealers. A generic copy of the owner letter is attached.

Enclosed with each owner letter is an Owner Notification postcard to allow owners
to update our records if applicable.

E““"““"'“"ﬂﬂ

If you have any questions or need assistance in completing this action, please
contact your Service and Parfs Disirict Manager.
Customer Services Field Operations
DaimlerChrysler Corporation
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SAFETY RECALL - BATTERY CABLE BULKHEAD STUD FASTENERS

Dear: (Name)
This notice is ssnt to you in agcordance with the requirements of the National Traffic and Mot Vehicle Safety Act.

DaimlerChrysler Corporation has decidad that s defect, which relates to motor vehicle safisty, exists in gome
2005 model year Chryider 300 and Dodge Magnoam vehicles.

The problem is.. The batiery cable fasteners at the buolkhead stud on your vehiele
(VIN: xcoxxxxooooosxxxx ) may not have been properly tightened. A loose fastener
can cause an instroment panel fire.

What your dealer  DalmlerChrysler will repair your vehicle free of charge (parts and labor). To do

will dow. this, your dsaler will tighten the bulkhead stud batiery cable fasteners to the proper
specification. The work will take less than % hour to complete. However, additionat
time may be necessary depending on how dealer appointments are schaduled and
processed.

What you must  Smmply contact your dealer right away fo schedule a service appointment. Remember
dlo o emsure your to bring this Ietter with yon to your desler.

Ifyou reed kelp... I{ you have questions or concerns which your dealer is unable to resolve, please contact
DaitlerChrysler at 1-800-853-1403.

Plesse help us update our records, by filling out the enclosed prepaid posteard, if any of the conditions listed
on the card apply to you or your vehicle. Be sure to print the last eight (%) cheraciers of the VIN
(VVVVVVVY) and notification code D28 on the posteand.

If you have already experienced this condition and have paid to have it repaired, you may zend your original
receipts end/or ather adequate proof of payment to the following address for reimbumement: DaimlerChryslar,
P.O. Box 610207, Port Hurom, MI 48061-0207, Attention: Reimbursement.

If your dealer fails or is unable to remedy thie defect without charps and within a reasonable time, you may
submit s written complaint to the Admimistrator, National Highway Tmffic Safety Admimstration, 400
Seventh Street, S.W., Washington, DC 20590, or call the tall-frec Auto Safety Hotline at 1-888-327-4236,

We're sorry for any inconvenience, but we are sincerely concerned about your gafety. Thank you for your
attention to this important matier.
Customer Servicas Field Operations
DaimlerChryster Corporation
D23
coit: Federal regulation rameres tha veu forward thie recell aotice o the lexsee within 10 days.




