Tovd fator Companyy,

Mr. George Person, Chief

Recall Management Division (NVS-215}
Offlce of Defacts Investigation

National Highway Trafllc Safety Administration
400 Seventh Stroet, S.W.

Washington, DC 20590

Dear Mr. Person:

Subject: Safety Recall 04V-330.
{Ford Number 04518)

Pursuant to the raquirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations — Defect and Noncompilance Reports, Ford Motor Company is aubmitting a
true or represantative copy of Information that relates directly to the subject campaign.

Attached are dealer and owner letters issued by Ford Customer Service Division
regarding a recall of certain 2004 modal year Taurug, Sable and Thunderbird vehicles.
Specific detads were submilited to you in a letter dated July 8, 2004, Cwner notification
lstiers were mailed on July 20, 2004

Sincerely,

T4 F-
/ J. P. Vondale

Attachmeni(a)
(4518 Daaler-Owner Bullefin

Fairiana Pleza South
330 Trwwn Canter Drive, Dearhormn, Mishigan 481282736 LISA



Frank M. Ligon Ford Motor Company

Director P. O. Box 1904
Sarvica Enginanring Operations Dearbom. Michigan 48921
Ford Customer Servica Division

June 29, 2004
TO: All LS. Ford and Lincoin Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safety Recall 04S1A:
Certaln 2004 Moda! Year Taurug, Sable, and Thundarkird Vehicles
Power Seat Track

AEFECTED VEHICLES
s Certain 2004 modal year Tauruz and Sable vehicles squippad with driver or
driver/passenger power seats, built at the Atlanta and Chicago Assembly Plants from
November 17, 2003 through January 135, 2004.

s« Cartaln 2004 model year Thunderbird vehicles equippsed with driver power seat, built
from Decamber 15, 2003 through January 20, 2004,

Affected vehiclas are idantified In QASIS. In addition, for a list of vehicles aasigned to your

dealarship, visit hitps://wab.fsavinlists dealarconnecticn.com.  This Information will be avaitable
on June 28, 2004,

REASON FOR THIS JAFETY RECALL

In some of the affected vehicles, the power seat track may contain fawar welds than spocified
between the track rediner bracket and the lowar support bracket. ition may cause a
squeald/rattie condltion to davelop, and possibly result in a lcose seat. the rare circumstance
that a vehicle having a seat with insufficient multiple welds |s in a ion, the seat may not
perform a3 intendad potantlally increasing tha risk of an injury.

SERVICE AGTION
DO NOT DEMONSTRATE OR DELIVER any of the vehicies involved In this recall.

& complete Dealer Bulletin will be provided to Dealers the week of July 12, 2004 when it is
anticipated that replacament paris wilt be availabla to support this safety recall.

CUSTCMER NOTIFICATION
Owners of record will be notifled via first-class mail after repalr Instructions and parts crdening
information have been provided to dealers.

QASIS
Consult OASIS for affacted vehiclas. Dealsr Involved unit listings for unscld vaehicles will be
available June 29, 2004,
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PLEASE NOTE:
Gorrect all vehiclas In stock before dalivery. Fedaeral law requires dealers to complete
any outstanding safaty racall sarvice bafora a new vehicie is dellvered to the buyer or

lessee. Violation of this requirement by a dealsr could result In a civil penalty of up to
$5,000 per vehicle.

QUESTIONS?

Specdial Service Support Canter (Dealer Only) Questons: .__....... 1-800-325-5621
Sincarely,
Tk M. Kepoe
Frank M. Ligon

8 Copyright 2004 Ford Motor Company



Frank M. Ligan Ford Motor Company

Director P. 0. Box 1804
Service Enginsering Oparations Dearborn, Michigan 43121
Ford Custarnar Servica Division
July 2004
TO: Al U.S. Ford and Lincoin Mercury Dealars

SUBJECT: DEMONSTRATION / DELIVERY HOLD:
Safety Recall 04513 Supplement #1
Cartain 2004 Model Year Taurus, Sable, and Thunderbird Vahiclea
Power Saat Track

Ref: DEMONSTRATION / DELIVERY HOLD Dated June 29, 2004:
Safety Recall 04518
Certain 2004 Mods! Year Taurus, Sable, and Thundsrbird Vehicles
Power Seat Track

REASON FOR THIS SUPPLEMENT
Nolify deaiers of the repair procedurs, labor timas, and the availability of replacernant parts to support
this safaty recall.

AFFECTED VEHICLES

=« Cartain 2004 modal year Taurua and Sabla vshiclas agquippad with driver or drivar/passanger
powar seats, built at the Atlanta and Chicago Aszembly Plants from Movembar 17, 2003
through January 15, 2004.

s Certaln 2004 modal ysar Thunderbird vehicles aquippad with driver powar seat, built from
December 15, 2003 through January 20, 2004.

Affected vehiclas are iduntlﬁm:l In DASIS In addition, for a list of vehicles assignad to your
dealarship, viglt httpe: : ists dealerconnection.com  This information was avaliable on Juna
28, 2004

REASON FOR THIS SAFETY RECALL

In soma of the affected vahicles, the power seat track may contaln inadequata welds betwesn the
track recliner brackat and the lower support bracket. This condlion may cause 2 squeak/rattie
condition to develop, and possibly reault in a locse geat.  In the rare circurnstance that a vehicle
having a seat with multple inadequats wekis is in a coliision, the seat may not parform as irtended
patentially incraasing the risk of an Injury.

VICE ACTION
DO NOT DEMONSTRATE OR DELIVER any of the vehiclas involved in this recall. Al no charge to
the vehicle owner, dealers are to replece & section of the seat irack agsambly. This must be
parformed on all of the alfected vaehicies in your inventory as well as vehicles that have been
defivered fo customers. Please nota that some affocted vehiclas have both driver any passenger
side power seais, in this sftuation, both seals are to be repaired.

@ Copyright 2004 Pord Motor Company



PL E.

Corract all vahiclas in stock before delivery. Fedaral law requires dealers to complate any
outstanding safety racall sarvice befors a new vahicle is delivered to the buyer or lessee.
Violation of this reguirement by a dealer could resuit In a civil panality of up to $5,000 per
vehicle.

.
ATTACHMENTS
Altachment |: Administrative Information
Altachment Il Labor Allowances and Parts Ordering information
Altachmanit HI: Technical Information
Custorner Motification Letier

UE NS
Claims Inforrnation: . vemneee- 1-800-423-8851
Special Service Support Cantar [Dealar Dnly} Qumm .- 1-800-325-5821

Sincarely,
Tearek, 1. Kepoe
Frank M. Ligon

© Copyright 2004 Ford Motor Company



ATTAGHMENT |
Page 1 of 2

DEMONSTRATION ! DELIVERY HOLD: Safety Recall 04815-81
Certain 2004 Model Year Tauri:s, Sabls, and Thunderbid Vehicles
Power Saat Track

OASIS ACTIVATED? Yas, OASIS was activated on June 28, 2004,

FSA VIN LIST ACTIVATED? Yas

Available through FMCDesler.com or at plips:/iweb jaz it

2004. Owner names and addresses will be avallable b',r July 2? 2ﬂﬂ4

NOTE: Your FSA VIN fist may contain owner names and addressas obtained from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other
than in connection with this racall Is a victation of iaw In several states, provinces, and
gountries. Accordingly, you muat limit the usa of this Ilsﬂng to the follow-up necessary to
complets this recall action.

§!ﬂ. K VEHIGLES
Correct all affectsd stock vehlcles before dalivery.

SOLD VEHIGLES
» Owners of affected vehicles will be directed 10 dealers for repairs.

= Immadiataly contact any of your affected cwners whosa vahicies are not on your VIN lists but
are [dentiftad in QASIS. Glva the owner a copy of the Cuatomer Notification Letter {when
available) and acheduls a sarvica date.

« Comect other affacted vehicles [dentiBed In OASIS which are brought to your dealership.

by July 15,

TITLE BRA ¥
Affected titla branded and salvaged vehicies are aliglble for this Field Sarvica Action,

RELATED DAMAGE

if a related damage condition exists that you believe 1o be caused Ly the covared condition, call the
Spacial Sarvica Support Cantear to raguaat approval prior to the repair of any related damage.
Requasts for approval after completion of the rapair will not be granted.

ADDITIONAL LABOR TME

if a conditlon exists that requires additional labor to complsts the repair, call the Special Sendce
Suppoct Canter to requast approval prior to perfarming any additional labor, Requasts for approval
after completion of the repair will not be granted.

& Copyright 2004 Ford Motor Company



ATTACHMENT |
Page 2 of 2

DEMONSTRATION / DELIVERY HOLD: 3afety Recall 043158-81
Certaln 2004 Modsl Year Taurus, Sable, and Thunderbind Vshicies
Powar Seat Track

OWNER REFUNDS

« Ford Motor Company is offering a refund for owner-paid repalrs covered by thia recall i the
repair was performed prior to the date Indicated in the rslmbursament plan, which is posted
with this bulletin. This plan ia also avallable to owners through the Customer Relationship
Cantar {CRG). Tha CRC will direct ownars to saek reimburssmant through authorizad daalers
or, at their option, directly through Ford Motor Company at P.O. Box 1904, Dearbom, Mi
48121,

o Dealers are also authanized to refund owner-pald emargency repairs that wera performed
away from an authorized servicing dealer after the end date specified in the relmbursement

- plan. Refund claima that Include other non-coversd repalrs, or those judged by Ford to ba

axcessive, will not be accepted for relmbursement.

s Thia safety recall must atill ba parformed, aven if the customar has pald for a pravicus
repair. Glalming a refund will not close out the VIN for this recall.

« Refund Claiming Irformation (Submit on separata repalr line.)

- Program Code: 04518 - Misc. Expense: ADMIN
- Misc. Expansa: REFUND " - hiisc. Expense: 0.2 Hm.
RENTAL VEHICLES
The usa of rantal vehicles |s not authorized for this pregram.
CLAIMS PREFARATION AND SUBMISSION

« Enter claims ysing Direct Warranty Entry (DWE).

s Refund or related damage must be claimed on a repalr line that |s saparate from tha repair
ling on which the FSA s clalmed.

e "MT" labor should be submitted on a separate rapair line with the ralated damage flag
chacksd. )

v Refer to ACESII manual for claims preparation and submisslon informatlon,

@ Copyright 2004 Ford Mobor Company



ATTACHMENT 8

Page 1 of 1
DEMONSTRATION / DELIVERY HOLD: Safety Recail 04818-51
Cartain 2004 Model Year Taurus, Sable, ané Thundarbird Vahicles
Power Seat Track
LAROR ALLOWANCES
Dascription Labor Oparation | Labor Time
Replace a section of the seat track assambly (Driver Seat} | C4S18B 1.7 Hours
Taurus and Sable
Raplace a saction of tha seat track assembly (Driver and 04518C 3.0 Hours
| Passongor Seat} Taunes and Sable
Raplace a section of the seat track assambly (Driver Seat) | 04318D 1.4 Hours
Thunderhird

EARTS REQURENENTS / ORDERING INFORMATION

Parts will not ba direct shippad for this racall. COrder your parts raquiramants as noted below:

From July 13, 2004 through July 27, 2004, dealars are raquired to call the Special Service Support
Center {1-800-325-5621) to order the Taurus/Sable Drivar assembly. After July 27, 2004, order your
parts requiremants threugh normal chanrsls,

Part Number Dascription Quantity
4F1Z-5481748-AA | SUPPORT ASY - SEAT TRACK (Tatirus/Sable Driver) 1

Dua to tha small numbar of vehicles raquiring tha following two parts, dealars are raquirad to call
the Special Service Support Centar.

Part Number Poscription Quantity

4F12-5481748-AA | SUPPORT ABY - SEAT TRACK (Taurus/Sabls Passanger) 1
Call the Spacial Ssrvica Support Canter (1-800-325-5621)

AWEZ-T661T749-AA | SUPPORT ARY - SEAT TRACK (Thundarbird Driver) 1
Call the Spacial Service Support Canter (1-800-325-5821+)

The DORICOR, for this program ls 50325. This number Identiflss parts ordered for this recall through
the Special Sarvice Support Center (1-800-325-5821).

REALER PRICE
For latast pricas, rafer to DOES II.
PARTS E N
Follow the provisians of the Warranty and Policy Manual for "Parts Ratention and Retum
Proceduras.”
8TO

Excass stock retumed for credit must hava basn purchased from Ford Customer Servica Division in
accordance with Policy Precedura Bulletin 4000,

® Copyrlght 2004 Ford Mctor Company



ATTACHMENT M
FAGE 1 OF 17
SAFETY RECALL DAB1Y

CERTAIN 2004 MODEL YEAR TAURUS, SABLE AND THUNDERBIRD —
POWER FRONT UPPER SEAT TRACK SUPPORT ASSEMBLY REPLACEMENT

OVERVIEW

This program invalves replacing the uppar seat treck support assembly on powar seats. On Taurus and
Sable modele, sither just the driver saat or both front sgets will be powar-squipped. Thundarbind models
are onky Bvsilable with a driver powar saat.

SERVICE PROCEDURE
TAURUS/SABLE

1.

Move the sests go the front and rear vertioal motors sre in the middie of thelr travel.

2. Mowe the seat harizontally to acoass all sest-to-Noor fastensm.
3. Rasferta Secllon 501-10of tha 2004 Teurus/Sabks 'Workshop Manual and parfarm the foRowing:

A) Depawer the supplemental restraink system.

- B) Remove the seat assambly from the vehicle,

L} Remava the front et backrest sasambly.
D) Remove the seat track apsembly,

Replace the amat rack Uppar supjsot assembly. Refer to the Seat Track Upper Support Assamhily
Raplacement procedure in this Attechment lIL

Refer to Sacilon 501-100f the 2004 Taurua/Sable Workshop Merwual and perform the fallowing:
A} Instell the ssat rack assembly to the saat.

. B) Insiall the front saat backrest ussemblins,

C) install the seats nto the vehkde.
) Repowerthe supplemental reatralnt eystemn,

Gycle the driver seet through s full mnge of iravel forward and Backward to rese The oot
posltich asnacr.

GPAL G 2004 FORD MEOTOR G OMPANY

DEARBOFAN, MICHIGAN 43121
ornd




ATTACHMENT 1N
PACE 2 OF 17
SAFETY RECALL ME13

THUNDERBIRD
1. Mova the saal 8o the frant and rear varticsl motons dra In the middie of telr traval,
2. Mova the sesl horizontally to acceas all aeat-to-flcor fastensrs.
3. Rsferto Section 501-10 of the 2004 Thunderbird Workshop Manual for power seet track
removel procackres. Follow the procadurss as written with the following excaptions:

» DO NOT parform tha publishad deactivation/rsactivation procedurs. (netead, perfarm the
Thwunderbird Supplamental Restralmt System Depowsr/Repower procedura providad In this
Attechment HI. The 2004 Thundarbird Workahop Manual will ba updatad et & later dats.
The sarvios labor Uma standard for thiss progeam Inchdae timalnrthn depower/repower
pracadura, NOT deactivation! nesctivation.

» Whan disasjanbing the front seat oushios Rolikwing the publshed warkshop manunl
axploded view, perfarm only the following steps:

Stepe 5 and € - Backrest pivol bolt and cover
Step ¥ = Power avet wwitch disconnect
Stepa B, 10 and 11 — Slda shiaid ramaoval
Staps 14, 15 and 16— Safaty beit buckls halt and bucide
Steps 17 through 20 — Cushlon recliner bolts and spacers
Stapa 22 and 27 - Seat track bolts and track
Alwo, remowe the connactor brackst from the rear of ths saat frame assembly.,
NOTE: All otiver steps fizted on the sxploded view ams not raguirsd and should nat bae performed.

4. Rapiace the ssat track upper support sssambly. Refer b the Sast Track Uppar Support Assembly
Raplacement procadurs In tis Attachment Il

6. Raferto Saction 601-10 of the 2004 Thunderbird Workehop Marue! seat reassembly and
reinstaiiation procedures. Whila following the publiahed sxploded view, perform only the
following staps:

Stapa 22 and 23 — Sagt track bolts and tracks
Stapa 17 through 20 — Cushion reciiner bolts and spacers
Steps 14, 15 and 16 — Safety belt buckie and bott
Steps B, 10 and 19 = Side shieid
Step T — Power sast switch
Step 5 and 5 - Backront phvot bolt and cover
Inatall the connector brackat to the raar of te seet ireme aasermbly.
MNOTE: Al other siapa lisiad In the axplodad view sre not raguired.
8. P&fnnnMmmhmnﬂmmmmmrpmﬂmmwﬂimdhmll Attachmeant 111,

7. Cyclethe driver seat through ity full range of travel farward and backward to reset the sest
pogltion 3enscr,

CPR O 3004 FORD MOTON COMPANY
DEARBORN, MICHIQAN4B1H
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ATTACHMENT IH
PAGE 30F 17
SAFETY RECALL 04818

THUNDERBIRD SUPPLEMENTAL RESTRAINT 8YSTEM DEPOWERREPOWER

Dapowar Frocedurs

WARNING: ALWAYS WEAR BAFETY OLASSES WHEN REPAIRING AN AIR BAG SUPPLEMENTAL
RESTRAINT 8YSTEM {BRB) VEHICLE AND WHEN HANDLING AN AR BAG MODULE. THIS WILL
REDUCE THE RIBK OF INJURY IN THE EVENT OF AN ACCIDENTAL DEPLOYMENT.

WARNING: NEVER PROBE THE CONNECTORE ON THE AIR RAG MODULE. DOING 3G CAN
REBULTIN AlIR BAQ DEPLOYMENT, WHICH CAN REBULT {N PERBONAL INJURY.

WARMNING: TO REDUCE THE RIBK OF PERBONAL INJURY, DO NOT LUSE ANY MEMORY
SAVER DEVICES.

NOTE: All 2004 Thumdarbind vahicles are squipped with a supplement rastraint syatam [SRE).
During servica tha SRS must be depowanad.

NOYE: Ths air bag warning lamp illuminates when the restrainta contral module (RCM) fuse I8 removed
and the ignition switch |8 OM. Thie |s normal opsration and doas nat indlcste an SRE fau,

NOTE: Tha SRE muet ba fully oparational and free of faylis bafoes relensing the vehicle to
tha customer.

1. Tum afl vehicle accessorias OFF,
2. Tumiha igniion swich ta OFF.

3. Removathe RH kick panel covar and remova tha RCM fusa F2.14 [10A) from the centrak junction
biox {CJB). For sdditional information, refer to the Wirog Disgram Maenual.

4. Tum thaignition ON and visuslly monitor the air beg ndicator for st lsast 30 sacands. Tha air bag
indicator wi remain (i continuausly {ne flashing) if the corract RCM fuae has bean ramoved. I the
air bag indlcator doss not remain [t continucusly, remove the comect RCM fusa hafore procesding.

5. Tum thaignilon OFF,

6. WARNING: TOAVOID ACCIDENTAL DEFLOYMENT AND FOSSIBLE PERBONAL INJURY, THE
BALCKUP POWER SUPPLY MUST BE DEFLETED BEFORE REPAIRING OR REPLACING ANY
FRONT OR SIOE AIR BAG SUPPLEMENTAL RESTRAINT SYSTEM (SRS) COMPONENTS AND
BEFORE SERVICING, REPLAGING, ADJUSTING ORSTRIKING COMPONENTS NEAR THE
FRONT OR EIDE AIR BAG EENBORS, BUCH AS DDORS, INSTRUMENT PANEL, CONSOLE,
DOGRLATGHES, STRIKERS, 3EATA AND HDOD LATCHES.

TG DEPLETE THE BACKUP POWER AUPPLY ENERGY, IACONNELCT THE BATTERY
GROUND CABLE AND WAIT AT LEAST ONE (1) MINUTE. BE SURE TODISCONNECT
AUXILIARY SBATTERIES AND POWER SUFPLIES (IF EQHLAPPED).

Discornect the battery ground cabie snd wait At least ona (1) minute. For additional Informaton,
refarto Section 4 14-00 of the 2004 Thunderbird Workehop Manual.

CPR S 2004 FORD MOTOR COMPANY
CEARBOMAN, MITHIGAN 4N Y
074
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ATTACHMENT I
PAQE 4 OF 17
BAFETY RECALL 04318

WARNING: THE RESTRAINT 8YSTEM DIAGNOBTIC TOOL 18 FOR RESTRAINT BYSTEM
SERVICE ONLY. REMOVE FROM VEHICLE PRIOR TO ROAD USE. FAILURE TO RENMOVE
COULD REBULT IN INJURY AND POSSIBLE VIDLATION OF VEHICLE SAFETY STANDARDS.

Make sure all restraint syatern diagnosiic tagl{s) that may have been Installed during the repalr have
baan ramoved from the vahicla and sl 8R'3 components are connacted.

Tum the ighitlon ewitch from OFF t ON.
Irstal the RCM fuss F2.14 (10A) ko the CJB and ingtall the R kiok panal cover.

WARNING: BE BURE THAT NOBODY |3 IN THE VEHICLE AND THAT THERE 18 NOTHING
BLOCKING OR 3ET IN FRONT OF ANY AIR BAG MODULEWHEN THE BATTERY GROUND
CABLEISCONNECTED.

Connact the batery ground cable.

Prove out the SRS ag follows: Tum the Ignillon key from ON to OFF. Walt 10 saconds, then tum
the key back to ON and visually monltor the alr bag indisator with the abr bag modules Installed.
The air bag Indicator will Hphi continuousty for apprmdmetsty six (6) saconda and then tum off.

If an air bag SRS fauli 8 prasent, the air bag Indicator will either;

+ fail to light.

» remain It continuously,
» flash.

Tha flashing migiht not occur untll approximatety 30 seconds aftar the Ignition ewitch has bean
lumed from the OFF to tha ON position. Thie is the time required for the RCM to complete the
tasting of the SRE. If the air bag indicator is noparstive and an SRS fault exiets, a chima wil
sound In a pattarn of fiva (3) sete of fiva {G) beaps. If this occurs, the air bag Indkcator and any
SRS fault dscoverad muad be dlagnasad and repaired. Clear gl continksaus DTCs from e RCM
uxing a diagnostic toal.

PR G 2004 FOAD MOTOR COMPANY
DEARBORN, MICHIGANYBTZY
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ATTACHMENT Il
PAGE 5OF 17
SAFETY RECALL 04818

SEAT TRACK UPPER SUPPORT ASSEMBLY REPLACEMENT

DISASBEMBLY
Remove the carneciar bracket from the upper track support assembly (Tawus/Sabla anly).
2.  Tochangs tha seat track harzontal position, apply powar and graund to the pine shown.

1.

Ses Figure 1.
APPLY POWER -~ APPLY POWER
OR GROUND i OR QROUND
HERE - HERE
SEAT TRACK
MOTOR ASSEMBLY
CONNECTOR
el

CFR & 2004 FORD MOTOR COMPANY
DEARBORN, MICHICIAN 351371
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ATTAGHMENT lit
PAGEBOF 1T
BAFETY RECALL 04313

3. Nmmutmncur positionesd, the ssel track mokor assambly cannot ba removad from the
sant .

Powition the semt track harizonlalty by applying powar and ground to the sest track mator pine,
Poaltion the cuthosrd track most of tha wiy forward ac that two teeth Bre showing next to the
suthoard retalnar clip and a fiat spat on the drive tube {(not ghown) ln positionsd upravard.

Seoe Figura 2.

FIGURE 2

PR © 3004 FORDMOTOR COMPANY
@ DEARECRN.MICHIGAN 48121
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ATTACHMENT i
PAGE ¥ OF 17
SAFETY RECALL 04518

4. NOTE: Thia atep is critical so that during Installation the Inboard and cuthcard tracks can ba
chaciutd 1o make surs they ars in alignmant with sach ol

Mark tha poaltion of the guibgard track C-chennel to the plustic-coated sikis sa shown.
Sas Figure 3.

MARK POSITION OF
QUTBOARD TRACK TO SLIDE

e

FIGURE 3
5.  Mark the position of the lnboard treck C-channe to the plaslic-coated slide as shown., SesFigure 4.

MARK POSBITION OF

INBOARD TRACK TO SLIDE
/
R ="
00 J X o]
2
—_— o~
—_— —
.- ]

FIGURE 4

CFAL G 2004 FORD MUOTOR COMPANY
QEREDD verraomn CHA 121
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ATTACHMENT IH
PAGE S OF 17
BAFETY RECALL 04318

6. Remove the two (2) nuts at the ift links. Ses Figure 5.

LIFT LINK NUTS

FIGURE §

7.  NOTE: Tha drive tuba is presa-fit io stub shafts on each end. A hammear may ba necessary Lo
saparate tha drive tuba.

NOTE: Tha drive tube must he clamped st the inhoard track gear shub shaft 1 #lkiw the trive tube
to snparate 2t the sast track motor gear stub shaft on the oppoalie slde of the seat

Clamp the locking pllers on the flats of the driva luba where It reaches over the Inboard treck gaar
stub shaft. Tap on the lacking pllars, saparate the drive ube from the seat track motor assembly
atub ahadt and remova the inbaard track and drive tuba, Sea Figure 6.

LOCKING PLIERS CLAMPED
TG FLATS ON ORIWVE TUBE

TAP WITH HAMMER
TO SEPARATE TUBE
FROM MOTOR

FIGURE 6

CPR & 2084 FORDNMOTOR COMPANY
DEMABORN. MICHICAN 11
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ATTACHMENTIII
PAGE B OF 17
SAFETY RECALL (MB18

8. Remcva the two (2) metor-to-track nuta {an Thunderbirg, ona nut was previcusly removed with
the connector brecket). See Figure 7.

FIGURE T

FIGURE &

CPR © 2004 FORD MOTOR COMPANY
@ DEARRORN, MICHIGAN 43121
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ATTACHMENT

PAGE 10 OF 17
BAFETY RECALL 04513
10. Ramavae the two (2} boita holding the sest track motor axsambly to the outbosrd track.
Sma Flgure 3,
MOTOR ASSEMBLY BOLTS
o

FIGURE 8

11, NOTE: Tha pinkm cage will be memaved with the outboard trmck,

Carefully pry batween the geat track motor essemibly and the outboard track and remove tha
outboard rack. Ses Figure 10.

FIGURE 10

CPA & 30 FORD MOTGR COMPANY
W.mwmm
L]




ATTACHNENT 1lk
PAGE 11 OF 17
SAFETY RECALL D48t

12, Carahully pry and ramova the twa (2) support strapa. Ses Figurs 11.

FIGURE 11
13. Pry and remove ihe oadt track motor assamibly freen the uppas support aasmbly. Sea Flgure 12

FIGURE 12

CPR & 2004 FORDMOTOR COMPANY
@ DEARBORN, MICHHAAN 4812
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ATTACHMENT I
PAGE 120F 17
BAFETY RECALL 04518

ASSEMBLY

1. NOTE: Tha front and rear height adjustrment gears da not have to mesh with the saat track motor
aspambiy geers st the sams tasth a3 when disessembled

MOTE: Moke surs the motor ls posltioned right elde up.

instal the sext ek motor aassmbly o the upper support assembly. See Fligus 13,

A} Be surse 1o Inetall the seat tirack motor asaembly pivate through the froml and rear haight
adjusiment gear brackets.

B) Mesh the seat track mator assembly geurs to the front and rear halght adjustment gears.

There shoukl nit ba & gap between the uppar support aasambly gears and the seat track
mator assembly housing.

INSTALL PIVOTS
THROUGH BRACKETS

FIGURE 13

2  WARNING: THE BUFPORT ATRAPS ARE LOAD-BEARING COMPONENTS DURING A CRASH
EVENT. THE SUPPORT STRAPS MUST BE CORRECTLY INGTALLED DURING ABBEMBLY
OF THE SEAT TRACK. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY RESULT IN THE
FAILURE OF THE SEAT TO PERFORM AS DESIGNED WITH RESULTANT RISKOF
PERSONAL INJURY TO THE VEHICLE OCCUPANT.

NOTE: The support siraps must it fush against the frort end rear height adjueiment gears.
Inatall the support straps. Sea Figure 1. '




3.

ATTACHMENT b
PADE 13 OF 17
SAFETY RECALL (MB1E

Chack to make sure tha Index marks on the owtboard track C-chennal and plastio-coatad slide ary
still In alignment. i necessary, plida the ack to realign the marks. Ses Figure 14.

C 000 OO0 S
7 @lisoi= \“”“‘”r

CHECK ALIGNMENT
MARKS

4,

FIGURE 14

WARNING: THE FINION CAGE IS A LOAD-BEARNG COMPONENT DURING A CRASH EVENT.
THE PINION CAGE MUST BE CORRECTLY INSTALLED DURING ASSEMBLY OF THE SEAT
TRACK. FAILURE TO FOLLOW THIS INSTRUGTION MAY REJLLT IN THE FAILURE OF THE
SEAT TO PERFORM AS DESIGNED WITH RESULTANT RISK OF PERSONAL INJURY TO THE
VEHICLEQCCUPANT.

Position the pinion cage omte the outboeard track. Sea Figyrs 15.

ovoos_\

QUTBOARD TRAGK

FIGURE 15

CPR O 2004 FORD MOTOR COMPANY
DEARBED R, WICHROAN 4121
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5. Install the outboard track ea loliows: See Figura 16.
A) Position tha irack studs through the seat track matar assembly.

B} While sliding the track studs thraugh the seat track motor asasmbly, position the pihion cage
apaning around the seat track motar assembly gesr.

C} Fit the support siraps and asat track motor assambly year buahing alignment ping intp the
track opaninga.

FIGURE 16

CPR B 2004 FORD MOTOR COMPANY
DEAR BOFN, WICHNIAN 43121
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6. Whenassembled, make sure the outboand track, support straps, front and rear height adjustmant
gears arkl saat track motor assambly all # flush againat each olher. Make aure the support
5!itmpa, Fi;m gﬂtm motor assembly gear bushing alignmant pins fit into the rack opanings.

®a Figura 17.

ALL COMPONENTS ARE
TO BE FLUBH WHEN
PROPERLY ASBEMBLED

2EAT TRACK
MOTOR ABSEMBLY

FIGURE 17
7. CAUTION: Do not overtighten or damage will accur.

Irmgtall tha twa [2) bolte holding the sest track motor sasembly to the quthoard rack, Tighten to
12 Nm (9 |b-fY). Saa Figure 9.

B. Position the connactor bracket {Thuntderbind only) and instel the two (2) nuts. Tightan to
14 Nm {10 1b-ft). See Figurs 7.

8. Ingtall the outboard retalner clip. See Figure 8.

10. CAUTION: The Index marks on the outboard track G-channsl and plastic.conted alide
must align at thiz step.

Ghack to maks sure the Indax marks on the cutboard track C-channal and plestic-costed slide
are atlll in aignment i nacasaary, alide the track to realign the marks. See Figure 3.

CAR @ 2004 FOROMOTOHR CONPANY
@ CEARBCRN, MCHKGAN 4121
)




ATTACHMENT 11
PAGE 18 OF 17
SAFETY RECALL 043515

11. Check to make aurs the Index masim on the inboerd track C-channel and plastic-coated s¥kde are
still in alignmaent. If nacassary, alide tha track to reallgn the marks. Saw Figurs 18.

FIGURE 18
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12 NOTE: When assamblad, a small gap between one of the pears and the driva tsbe may axiat,
Assmmbie the seat rack mator assambly, uppar support assembily and inbasnd track togathar
a8 follows: See Figune 19,

A) Afign the drive tube to the motor gtub shaft. Tap tha nasa of tha inboard frack gear toward tha
muat irack matar stub shaft.

B} To keap the motor aasambly level, poaition a block of metal or wond behind the motor gear,
C) While lapping the parts togethor, simultanecualy angage the front and reer Kt linko o the
inbosrd tragk.
D} When tha [ift links wre up againet tha Inboard tmck, with the bushings thraugh the hole
and seatad, the drive tuba |s fully engagad.

FIGURE 1¢

13. Inetall the two {2) nuts holding the Inboard track to the upper mupport ascambly it links. Tighten ko
27 Nm (20'b-it). Ses Figure 5.

14. Chack to maike wurs the index marks an the iInboand track C-channal and plestic-comted 3lide we
still i allgnment. The index marks on the nbaard track S-channel and plastic-coated side must
align at thia atep. If the Index marks do not match up, nepsal Steps 10 through 12, See Figure 4.

15. Position the seat track In the vehicls. The laft and right front mounting fest holes shoukd slign with
tha floor pan mounting holes, without pushing o pulling the seat track to forca alignment. Gheck
tha witnesa marka (indantatione) In tha camet. The tracks should line up closaly with them. If the
aaat frack doas nok aign Lo ths vehicle, check to maka aure the Index marks on tha Inbaard and
owboard track rais and guides s still in alignment. Repeei tha nacaseary steps until the indax
marks align.

18. Inatall tha connmolor bracket to the uppar track suppart assembly {Teurus/Sable only).

17. Taurus/Sable — go back to sleps 5 and & on pags  to property insial tha saat irack Bsssmbly
back into tha vahlels. .

Thundarbird — go back to ateps 5, & and 7 on page 2 to property instail tha seat treck sssembly
beck into the vehicla.

CFR 1 200 FORD MOTORCOMPANY
@ DEARBORN, MCHQANAIZ
e




Frank M. Ligen

Ford Molor Comipany

P. O. Box 1804

Dearborm, Michigan 48121

July 2004
Safaly Racall 04818

Mr. John Sample
123 Main Stroet
Anywhers, USA 12345

Your Vahicle |dentification Number: 12345678901234567

This notica Is sant ta you In accordance with tha raguiraments of the Nationsl Trafflc and Motor
Vehicls Safety Act.

Ford Motor Company hag decided that a defect which relatas to motor vehlcle safety exdsts in certaln
2004 Model Year Taurus, Sable, and Thunderbird Vehicles equipped with drivar or drivar and

passanger power seats.

Wa apologiza for this altuation and want to assure you that, with your aasistance, we wil cormest this
condition. Our commitment, together with Ford and Lincoln Mercury daalers, is to provide you with
the highest level of service and support possile,

What is the saua? On your vehicle, tha power saat track may contain Inadequate welds
between the track recliner bracket and the lower support bracket. This
condiion may cause a squeak/rattie condition to develop, and possibly
rasult In a loose seat. In the rare clrcumstance that a vehicle having a
saat with multiple inadequate welds |s In a colllsion, the seat may not
perform as Intendad, potentially Increasing the risk of an injury.

What will Fard and Ford Motor Company and your dealer will repair your seat track free of
your dealar da? d\ar_ga {parts and labor). We ungs you to retumn to your dealer for thia
SEfvice.

How long will it take? The time needed for this repair Is less than one-half day. However, due
to sarvica scheduling requiremants, your dealsr may need your vehicle

for a longer pericd of time.

What ara we asking Please call your dealer without delay and request a sarvice data for

you to da? Safety Recall 04518. Provide the daaler with the Vehitle ldentification
Number (VINY of your vehicle. The VIN Is printad near your name at the
beginning of this letter.

If you da not elready have a sericing dealer, you can access

hitg:/fwww.genuinafimservice.com for dealer addresses, maps, and
driving instructions.

© Copyright 2004 Ford Motor Company



Have you changed
your address or aald

the vehicla?

Can wo asslat you
further?

Please note: Federal law requires that any vehicie lessor recalving
this racall notica must forward a copy of this notice to the leases
within ten days.

i you have, piease flli out the encioaad prapald postcard and mail It to us
g0 wa can updete our mcorda. If you have sold the vehicle, the
irformation you provide on the pasteard will be uead to notify the new
owner about this recall.

¥ you have difficulty getting your vahicle rapaired promptly and without
charge, pleass contact your dealership's Sarvice Managar for assistance.

If you =tll have concams, please contact the Ford Motor Company
Customer Relationship Canter and ona of our raprasentatives will ba
happy to asalst you.

Call 1-800-392-2873. For the hearing impaired call 1-800-232-5062
(TDD).

Office Hours: (Eastern Time Zone)

Manday — Friday: 8AM — 8PM

Saturday: SAM - 5:30PM

I you wish to contact us through the Intemet, our addrass [s:

Www.ownerconnection.com

I you are still having difficulty gatting your vehicle rapaired in a
reasonable time or without charge, you may write the Administrator,
National Highway Traffic Safsty Administration, 400 Sevanth Street S.
W., Washington. D. C. 20590 or call the toll free Auto Safety Hotline at 1-
888-327-4236 or 1-800-424-9393.

Thank you for your attentlon to this Important matter.

Sincansly,

Tk M. Htpoe

Frank M. Ligon
Dlrector
Servica Enginesring Operations

@ Copyright 2004 Ford Motor Company



