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Aiamolive Safaty Ofco
Environmaniat & Safety Enginearing

July 20, 2004

Mr. George Person, Chief

Recall Management Division (NVS-215)

Cfflca of Defects Investigation

Natlonal Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, DC 20580

Dear Mr. Paraon:

Subject: Safely Recall 04V-327
(Ford Number 04815}

Pursuant to the requirements aet forth in Part 573 of Titte 49 of the Code of Federal
Regulations -- Defect and Noncompliance Repaorts, Ford Motor Company Is submitting a
true or representative copy of information that ralates diractly to the subject campalgn.

Attached are dealer and owner letters issued by Ford Customer Service Division
ragarding a recall of certain 2003 madel year F-Super Duty and Excureicn vehicles,

SpecHlc details ware submitted to you in & letter dated July 6, 2004, Ownar notification
letters are scheduled to be mailed on July 22, 2004.

TA Aok

/ J. P. Vondaie

Ab@chmentia)
04515 Ceater-Owmer Bullatin

-
g
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Falriana Plaze South
330 Town Canter Drive, Dearbgm, Michigan 48126-2736 LGA



Frank #. Ligen Ford Motor Company

Dirgcior P.O. Box 1804
Seevico Enginsaring Operations Dearbom, Michigan 48121
Ford Customer Ssrvics Division

July 2004
TO: All U.5. Ford and Lincoln Metrcury Dealers

SUBJECT: Safaly Racall 04815
Cartain 2003 Model Year F-Super Duty and Excursion Vehiciea Equipped With 8.0L
Diesel Engine
Negative Battary Terminal to Engine Block Connaction

AFFECTED VEHICLES

Certaln 2003 model year F-Super Duty and Excursion vahidas buiit at the Kanmcky Truck Plant from
Dacamber 1, 2002 through March 31, 2003. Affectad vehicles ara idanﬁfiad in DASEE In addll:lun,
for a ilat of vehicles aasigned 1o your dealership, see httpa:fiwe nligts.deg -

This informetion will be available on July 8, 2004.

REASON FOR THIS SAFETY RECALL

In some of the affected vehicles, [t may be posslble that the ground stud that retains the negative
battery terminal eyelet 1o the engine block may ba locsa. A looss battary ground wire may produce
high resisiance to current flow. As a result, cument may take an alternate path to ground through the
radio suppression strap causing it io heat and potentally meit or ignite adjacent components,

SERVICGE ACTION

At no charge to the vehicle owner, dealers are to inspect the negative battery tarminal eyelet-to-
angine block connection. Dealers are to ramave the B+ attachment nut and double ayelet stud from
the angine and clsan surfaces of the angine and cable ayalet; after cleaning, relnstall the ground
cable ayelat to the engina with a mew stud and torque to specifications. If the connection of the
nagative battary tarminal eyelet-to-angina block was loose, dealers will alao inspect the radio
supprassion strap and surraunding components for signs of heat damage and rapalr as necesaary.
This must be dons on all of the affected vehiclas in your Inventory as well as vehlcles that have been
delivered to customers.

Corract all vabicles In stock before dellvery. Federal law requires dealers to complete any
outstanding safety recall service before a new vehicle Is delivered to the buyer or leasaa.
Viciation of this requirement by a daaler could result In a elvil penaity of up to $3,000 par
vehicle.
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ATTACHMENTS

Attachment | Adminisirative Information

Attachment II; Labor Allcwancas and Parts Ordering Information
Attachment |11 Tachnical Information

Customer Nothication Letter

QUESTIONS?

Clalms Information: ......... ceeneens 1-800-423-8851

Special Service Support Centar {Desaler Only) Questions: .......... 1-800-325-5621

Sinceraly,
Frank K. Ligon

© Copyright 2004 Ford Motor Company



ATTACHMENT |
Page 1of 2

Safaty Recall 04515
Certain 2003 Model Year F-Super Duty and Excurslon Vehicles Equipped With 8.0L Diessl Engine
Nepative Battery Terminal to Engine Block Connaction

OASIS ACTIVATED? Yes. OASIS will be activated on July 6, 2004

FSA VIN LIST ACTIVATED? Yas

Available through FMCDealar.com or at hiips:/iweb. tsavinilsis. deaterc

Owvmer names and addmesses will be avallable on July 28, 2004.

NOTE: Your FSA VIN llst may contaln cwnar namas and addmsass obtained from motor vehicle
registratlon records. The usa of such motor vehicle regisiration data for any purpose other
than In connection with this recall is a viclation of law in asvaral states, provincas, and
countries. Accorcingly, you must limit the usa of thia ilsting to the foliow-up neceseary to
complete this recall action.

STOCK VEHICLES
Cormect all affected siock vahicles bafora dslivery.

SOLD VEHICLES
= COwners of affected vehldes will be dinected o dealers for repairs.

» Immediately contact any of vour affectad owners whose vehiclas are not on your VIN liste but
are identiflad in OASIS. Give the cwner a copy of the Customar Notification Lettar {whan
availabla) and achadule a sarvice date.

« Correct othar affacted vahicles Identifled In QASIS which are brought to your dealarship.

TITL.E BRANDED / SALVAQED VEHICLES
Affacted titie branded and salvaged vehiclas ara sligibla for this Fleld Service Action.

RELATED DAMAGE

If 2 ralatad damage condition exists that you bekeve to be caused by the covared condition, call the
Special Service Support Center ko request approval prior to the rapalr of any related damage.
Requaests for approval after complation of the repair will not be granted.

ADDIMONAL LABOR TIME
+ If a condltion exists that requires additional labor to complets the repair, call the Special
Sarvice Support Cantar to requast approvat prior to performing any additional labor.

Requests for approval after completion of the repalr will not be grantad.
» If you encounter aftermarkat equipment or modifications to the vehicle which might prevent
tha repalr of the covered condition, call the Special Service Support Center.
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ATTACHMENT)
Page 2 of 2

Safety Recall CAS15
Certain 2003 Model Year F-Supar Duty and Excursion Vehicles Equipped With 6.0L Diesal Engine
Negative Battery Terminal to Engine Block Connaction

OWNE FUNDS

+ Ford Motor Company s effering a raiundfarm—paid rapairs coverad bv,rmrsraﬁll if tha
rapair was performad prior to the dats indicated in the reimburssment plan, which is posted
with this bulletin. This plan ia also availabde to ownera through the Customar Relationship
Canter (CRC). The CRC will direct awners o seek reimbursement through authorzed dealers
or, at their option, directly through Ford Motor Comgpany at P.Q. Box 1904, Dearbom, Mi
48121,

+« Dealers are also authorlized io refund owner-pald gmergency repalrs that wane parformed
away from an authorizad sarvicing dealer after the end date spectled In tha reimbursament
pian. Refund claims that Include other non-coverad rapairs, or those judged by Ford 1o ba
axcassive, will not be accapted for reimbursement.

s This sxfety recall must atill be performed, even N the customer has pald for 5 previous
repalir, Claiming a refund will not close out the VIN for this recall.

+ Refund Claiming Information {Submit on separate repair [ine.)

- Program Codae: 04315 - Misc, Expense: ADMIN
- Misc. Expanse: REFUND - Misc. Expense: 0.2 Hre.
RENTAL VEHICLES

The uze of rantal vehicles is not authorized for this program.

CLAIMS PREPARATION AND SUDBMISSION
Enter clalms using Direct Warranty Eniry (DWE).

»
*+ Refund or related damage must be claimad on a repair line that |s separate from the repair
line on which the FSA Is claimed,

« "MT" laber should be submitiad on a ssparate repalr line with the related damage fiag
checked.
» Rafer to ACESI manual for clalms preparation and submission inforrnation.
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ATTACHMENT I
Page 1of 1
Safaty Recall 04513

Certaln 2003 Model Year F-Bupar Duty and Excursion Vehiclas Equipped With 6.0L Diasal Enging
MNagative Battary Terminal to Engine Block Connection

LADOR ALLOWANCES
Description Labor Opsrstion | Labor Time
Inspect engine ground, replace stud bolt, torque stud bolt, 04516C 0.4 hours

B+ bracket and torque nut. Inspect Radio Supprasaion
strap for signs of discoloration and malied stands

Pnrts will nnt be dlmct Bhlppad for thls ramll Tha eng!na ground stud (W704583-5S3084) is expected
to be avallable at dapots by July 18, 2004. For amargancy rapalrs prior to this date, call the Special
Service Support Center {1-800-325-5821). For part requirements July 18, 2004 and after, place your
order through nosmal order procassing channals.,

Part Number Daacription Quantity
W7D4083-8300A Stud/Boit Engine Ground 1
F81Z-18A005-AA" | Radlo Suppression strap® (if needsd) 1 (if nesdad)

*NOTE: This part number must be orderad for this racall through the Speclal S8ervice Support Canter
(1-800-325-5621). It is anticlpated that lass than one parcant of vehiclas will require a radlo

supprassion strap.

The DOR/COR for this program Is 50323. This number identiftas parts orderad for this recall through
the Spacial Sstvics Support Genter (1-800-325-5821).

DEALER PRICE
For latest pricas, rafar to DOES Il

PARTS BETENTION AND RETURN
Follow the provisions of tha Wamanty and Policy Manual for “Parts Retention and Raturn
Procadures.”

EXCESS STOCK RETURN

Excese stock relumed for credit must have besn purchased from Ford Customer Service Division in
accordance with Pollcy Procadure Bulietin 4000.
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ATTACHMENT it
PAGE10F 2

SAFETY RECALL 043515

CERTAIN 2003 F-SUPER DUTY AND EXCURSION VEHICLES EQUIPPED
WITH 8.0L DIESEL ENGINE —
BATTERY GROUND CABLE INSPECTION

SERVICE PROCEDURE
1. Ralse and aupport the vehicie on a holst

2. Locateihe ba ground cabla shud bolt at the right frort eomar of the angine block. Ses Figure 1.

Grasp the ground cabla assembly by hand and determina if it is Iooas at the block,

POBITIVE BATTERY

/

M". . ] [ |
] ()

}, GROUND CABLE —

J)

FIGURE 1
3. Ramovatha positive battery cable bracket from the stud bolt
4. Ramova the ground cable stid bolt from the angine block and discand,

5. Inspect for evidanca of arcing or carbon bulldup on the ground cable eyelet terminal.
Clear ns necassary.

6. Toansura agood ground path, usa & wire brush or equivalent io clean the angine block surfsce s

ground cabla mating surfaces.
7.  inated the rmew graund stud bolk. Tighten It to 62.5 N {48 fb-ft).
8. Instal the posltive battery cable bracket Lo the stud bolt Tighten it to 30 Nm (22 |b-1Y}.

8. Grasp the ground cabla assembly by hand and make yura i it tight at the sngine connectian.

10. baweartha holst.

CPA & 2004 FORD MITOR COMPANY
EEARBORN, MCHIGAN A3 21
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ATTACHMENT M
FAGE 2 OF 2
SAFETY RECALL 04313

NCTE: The following steps are only mguired if the battery ground cabls was found looss
In Step 2.
11. Open tha hoad and locats the redio suppresa!an strep naar the right rear comer of the sngine
compariment.
12. ‘inapsct the supprasalon sirap for signa of heat damege from incraased amparege fow dua to the
locas ground connection et the angine block.
+ fno damage Is found, close tha hood and release the vehicle.

s Kthe suppresalon strap shows signa of hast damage. inspact the surounding components
for similar damage. Rapalr 25 necasaary.

CPR B 2004 FORD MOTOR COMPANY
@ DEARBORN, MICHIZAN 43121
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Ford Mator Company
Recall Reimbursament Plan for Safety Rocall 04515

Ford Motor Company has higtorically reimbirsed customers for expenses fo remedy a safety
recall defect or noncompdiance that ware incurmed before the customer was notifad of the recall.
These raimbursemnents have been processed through our dealer neltwork, bacauss our dealers
are in the bast position to quickly and afficlently salisfy these requesis. We wilf corntinue to
provide his service to our customars. However, now federal lagisiation now requires aff motor
vehicle manufacturers to establish processes through which customers may aiternatively saek
recall reimbursemant directly from the manufacturer as well as from the dealers.

Ragarding tha specific reirmbursement plan for Recall #04515, owners who hava paid for service
to remedy the defect or noncompliance must have had that service performed prior to August 2,
2004 (the "ending deie” referrad to in the letler bafow). Alter this date, if repairs refated fo this
recall are performed by a non-Fond repair faciifty in an emergancy Siftiation, cusiomers must
submit any refund requests through their dealership. As requirad by this fodaral regulation, Ford
Motor Company submitied the deiafis of g (eneral Recall Reimbursement Pian in a Jatter fo the
National Highway Traffic Safety Administration (NHTSA} In Fabruary 2003, The following is the
taxt of thet latter and the Plan:

General Recall Reimbursement Plan
(A& submitted to the NHTSA)

Pursuant to the requirements sat forth in 49 CFR Part 573 and Part 577 of the Code of Federal
Requlations, Ford Motor Company {Fond) Is submitting requirad information pertaining to our
general ralmbursement plan for tha cost of remedies paid for by vehicle owners before they are
nofified of a safety recall.

As tha agency is awarse, prior to this nule Ford has routinely reimbursed owners for tha cost of
such pre-notification remedies. Our practice will confinue under the new rule with a faw minor
modifications. Set forth below i Ford's genaral reimbursement plan to reimbursa owners and
purchasars for costs incurrad for remedies in advance of notification of potential safsty-redatad
defects or noncomplanca pursuant 1o Part 573.6{c)(8)(i)

Reimbursement Notification

Ford's natice o a vehicle owner in accordance with 48 CFR Pant 577 will indicate that Fard Is
offaring a refund if the owner paid to have sarvice to remedy the defact or noncompliance prior
to an ending date. |n accordanca with Part $73.13 (€){2), this ending date will be defined as 10
calendar days after the data on which Ford mailed the last of its Part 577 nofifications to owners,
and will be indicatad in tha spacific mimbursement plan avaiiable to owners for an individual
recal. This notice will direct owners to seak eligible reimbursement through authorized dealers
of, at thelkr option, directly through Ford at the following address:

Ford Motor Company
P.O. Box 1904
Dearborn, Ml 48121

Ford notes that this rule allows for the identification of a beginning date for reimbursemeant
gtigibllity. Under the rule, an owner who paid to remedy the dafact ar noncompliance prior to the
Idantlfled baginning date would not be eligible for mimbursement. Ford genarally has not
established such a beginning date for reimbursement eligikility and doas not presently antlcipate
changing this general policy; however, In any case where Ford detsrmines B beginning date is
appropriate, Ford will Inclcate that date in the gwner natice.



Casts to bo Reimbursed

For vahicles, reimbursamert will not be ess than the lesser of:

= The amount pald by the owner for the ramedy, or

» Tha cost of parts for the remady (to be no mors than the manufacturer's st retall prices for

authorized parts), plus associated labor at local labor rates, miscellaneous fees (such as
disposal of waste) and taxes

For raplacement equipment, raimburesimant will be the amount paid by the ownar for the
replacament iten (limited by the amount of the rotail list price of the defective or noncompllant
itam that was replaced, plus teooes, whene the brand or model purchased by the owner was
~different than the brand or model that was the subject of the recall). If the itam of motor vehide
squipment was repaiked, the reimbursemeant provisions identifled above for vahiclas will apply.

Ford notes that costs incurred by the owner within the pericd during which Ford's original or
extended wamanty would have provided for a free ropair of the problem will not be aligibts for
reimbursemnent, as provided by Part 573.13 {d){1).

Ford will continue o use authorized dealars to reimbures ownere undar tha spacific
reimbursernent plans for a particular recall, and will encourage owners to pursue requeats far
reimbursernent direcity through dealers to expedite rmimbursement. Ford will also praovide 8
mailing address to which customers can, at thelr option, send requests for mimbursement
directly to Ford, as previously noted. Requests for mimbursemant sent directly to Ford may take
up to 80 days {o process. Whether the owner chooses o pureue réimbursement requesia
thraugh a dealar or diractly through Ford, the owner will ba directsd to submit the required
documeniation, upen which raimbursement allgibility will be determined.

Raquired Documentation

The reimbursgement datermination will depend upon the information provided by the customer.
Consistent with Part §73.13{d}(4) the following information rust be submitted:

+ Claimant name and addrass

¢ Vahicle make, modsl and modst yvesar

« Veahlcla idantification number {(VIN) and, for replacemnent aquipment, a deacription of such
aguipment or, for tires, the model, slze and TIN (DOT code)

+ |dentification of the recall nurnber {either the Ford recall number or the NHTSA recall
number)

+ [dentification of the ownar of the recalled vehicls at the time that the pre-notification remedy
was obtained )

a A recelpt for the pre-noiification remedy that includes & bréakdown of the amount for parts,
labor, other costs and taxes, Including costs for tha replacement ltern. Where tha receipt
covers work other than to addmss the recall or noncompliance, Ford may require the
claimant to asparately identify costs that are eligible for relmbursement.

s |f tha remady was cbtaired during the warranty pediod, documentation indicating that the
warranty was not honored or the warranty repair did not correct the problem related to the
recall. '

Failure to submit all of the above information may result In denial of the reimbursament requast.



Addltional Information

The Part 577 required owner notice will provide a toll-free telephone number through which
gpacific information about the reimbursement plan can be raquested from Ford.

This geaceral reimbursament plan will be incorporated into notifications pursuant to Part 573.8 by

refarance. Information spacific i an individual racall alao may ba incorporated nto the Part
573.8 notification.



Frank M. Ligon

Ford Mator Company

P. Q. Box 1804

Doarbom, Michigan 48121

Safely Recall 04815
Mr. John Sample

123 Main Stroot
Anywhere, USA 12345

Your Vehicle identification Number. 12345678601234387

July 2004

This netice [s sant ta you in accardanca with the requirements of the Netional Treffic and Motor
Vahicle Safety Act.

Ford Motor Company has dacided that a defect which relates to motor vehlcle safety sudsts in cariain
2003 Modal Yaar F-Supar Duty ang Excursion vahicles squipped with 6.0L Dissel engines.

‘Wa apologlze for this attuation and want to assure you thet, with your essistance, we will cormect this
condifion. Qur commitmant, togethar with Fotddem ishplwldoyuunﬂhhhlgl'llthmluf
service and suppart possible,

What is ths Issue? The ground shui that attaches the nagative battery terminel evelet to the
angine block may be looss. |f the ground wine e loosa, electric cument
may flow to the radio suppression strap cesusing it to heat and poterdially
melt of ikmite adjacent components, which could result in & fire.

What will Ford and Ford Maotor Company and your dealer will Inspect the negative battaty

your daaler do? terrninal syelet-to-angine block connection for loossness, claan the
attachment arsa of the block and batiary cable sysiet, and inatall a new
gtid o saoure the cable to the engine. H the negative battary cable
connéction was found 1o be locse, dealers will also Inapact the radio
suppression strap and surrcunding components for signs of heat damage
and nspalr #a necessary. Thesa sardcss will be dorwe fras of chame
{parts and labor). We urge you to raturn to vour dealer for this sanvca.
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How long will it take? Tha tme needed for this rapalr is |eas than ona-half day, Howaver, dus to
sarvice schoduling requirements, your desier migy nead your vahicle for &

longer period of ime. In addition. your vahicie wik raquire Impndfm prior
to datarmining if additional paris nead to ba ordansd,

; Whﬂnmmnﬂdng * Plaase call your dealer without delay and request a senvica date for Racall

you to do? 04815. Provide the dedlor with the Vahicle Idantification Number (VIN) of
your vehicla. The VIN s printed nﬂw.rnarruatmaboginnhgdtm
iatter,

i you da not already have a servicing dealar, you csn accass
for dester addrsases, maps, and
driving instructions.

Plaxsa nots: Federsl law requires that any vehicle lessor recelving
this recall notice must forward a capy of this notice to the lssses
within ten days.

Hava you pravioualy  if you paid 1o ramady tha isaue addressed in thia notice, you may be

paid for this repair?  sligible for a refund efther through your dealer or directly from Ford Motor
Company.
To varify sligibllty and expedite relmburesment, give your paid orginal
racelpt to your dealer. Refund requests, including all required
docurnentation, may aiso ba mailed to Ford at P.C. Box 1804, Dearbom,
Michigan 48121. Refund requasta malled & Ford may take up to 80 days
to proceas,
Datalled Information regarding eligiblity for Ford's reimbursament program
and documentaiion requirements may be obtalnad by contacting the Ford
Customer Relationghlp Conter at 1-B88-438-7332 Ownars who have
previouaty pald for this repair are still aligible to have tha recall deacribed
In this |after parformed,

Have you changed If you have, pleasa fil Gut the anclosed prepaid posicard and mail it to us

your addreas or sold ~ su we can update our records. If you have sold the vehicle, the

tha vahicle? Information you provide on the poatcard will ba used to notify the new
ownear about this recall.
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Can wa asaint you

If you have difficulty getting your vehicla repaired promptly and without
charge, plegss contact your dealerahip’s Service Manager for assisiance.

if you il have concems, please conlact the Ford Motor Company

" Gustamer Ralationship Canter and one of our repressniativas will be

happy to assiat you.
Fﬁ; g}-am-aaz-am For tha hearing Impaired call 1-800-232-5652
Office Hours: (Eastom Time Zona)
Monday — Friday: BAM — BPM
Saturday: BAM — 5:30PM

if you wish to contact us through the Intemet, our address |s:
W CWTIRrCONNICHIoN coMm

if you ara atill having difficulty gatting your vehicle repaired in a reasonable
tima or without charge, you may write the Adminetrator, National Highway
Traffic Safety Adminiatration, 400 Eaventh Street 8. W., Washington, D.
. 205680 or call the tol fred Auto Safely Hotline at 1-888-327-4236 or 1-
BOO-424-9303.

Thank you for your attention to this impartant matter.

Sinceraly,

Tk M. Klpwe

Frank M. Ligon
Director
Servica Enginsering Operations
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