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@ Technical Bulletin ' s

EECALL CAMPAIGN BU L!;HETIN

NTBC4-100 Septernber 1, 2004
VOLUNTARY RECALL CAMPAIGN
SKYVIEW ROOF GLASS

CAMPAIGHN |.D.#} { NHTSA #: PUADM / 04V-328

APPLIED YEHICLE: 2004 Maxima {A34}
APPLIED VINS: 1N4BAA1E*4C800000 - 8765658
NOTE: You MUST uss Servics Comm to confirm campalign sligibllity.

INTRODUCTION

Nigean has determined that seome 2004 model year Nissan Maxima vehicles may have a
dafect which relates {o motor vehicle safety. There Is a possibiiity that the tempearad glasa

" for the SkyView Roof may not have bean cooled properly after the forming procass, which
could create excessiva Intemal etress In the glass. This could eventually cause the glass to
shatter Into small pebble-like pleces and injure vehicle cccupants. This issue does not
affect Maxima vehlcles equipped with the power glass sunroof. To praevent this condltion
from ocourring, Niasan Is conducting & Veluntery Safely Recall Campaign #o Inapact and

replace, if required, the glass in the SkyView Roof,

IPENTIFICATION NUMBER

Nisaan has assignad Identification number PU401 to this campaign. Thia number muat
appear on all communications and documentation of any nature dealing with this campalgn.

NUMBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehlcles potantially affected s approxmately 32,100.

DEALER RESPONSIBILITY

It I3 the retalior's reaponsibillty to check Sarvice Comm for the campalgn status on each
vehicle falling within the range of this voluntary safety recall which for any reason enters the
service department. This includes vehicles purchaeed from private partles or presernted by
transiant {fourlst) owners and vehicles In a dealer's nventory. Federal lsw requires that
naw vehicles in dealer Inventory which are the sublect of a safety recall must ba
correcied prior to sale. Fallure to do 30 can result In civil penaities by the National
Highway Traffic Safety Administration. Whiie federal law epplles only to new vehicles,
Nissan strongly encourages dealers to comect any used vehiclea in their lnventory before
they are retaliad.
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SERVICE PRGCEDURE
1. Confirm the Skyview Roof Glass neads to be replacad as follows:

- Raplmmaﬁlaunfhadohamundtm *CARLEX" nama{lnmtadattlmdrlwr’a
gide rear comer of the Glasa) look like any one of the sxamples shown in Figure 1,
In this case continue with step 2 of this procedura.

(rl:arléx l:arIEx Carlr:-x I:arIEx
@ @ ] @

® ® L ]
Carlex | Carlex | Carlex | Carlex
—~_ ® . ® e
Flgura 1




Remove Skyvisw Roof Giaas

CAUTION: Use sultable covers to pratect upholstery, carpet, paint, etc. whan
performing this procadure.

2. Apply masking tape around the atges of the Skyview Roof Glass (sea Figure 2).
» This will help protact the body paint.

» Use Scolch 3M Safe-Release Painters’ Masking Tape #2080 (or equivalent).
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3. Using a suitable windehield removal tool, carefly cut the adhesive around the Skyview
Roof Glasa (ses Flgure 3).

CALUTION: Ba carsful, don't scratch palnted areas, and don't gat the ariginal adhesive
on the headliner. :

NOTE: The windshleld removal tool shown below is available from Snap-On (#YA108A)
and MAC (#PK180A).

Figure 3

IMPORTANT: Before mmoving the Glass,
take note of the Nissan logo poeltion on the
glass, The new glass must be relnstalled
with tha logo in the same position (ses
Figure 4). Write “Logo” on the masking tape
at the drives's slda rear comer to help you
remember the logo location.

4. Ramove the Skyview Roof Glass.

CAUTION: Use sultable aye and hand
protection when performing the below
procadurs.

5. Desiroy the orginal Glase a3 follows:

a. Put the original Glass Into the box
that the naw Glass came in.

b. Compietely tape up all ssems on the bax.
c. Hit the face of the bax with a hammaer until the Glase shatters.

d. Discard tha box.




6. Use a Plastic Pry Tool (J-468534 or
equivelant) to remove the Plastic Glass
Clips from the vehlcls hody (s08
Figura 5).

NOTE:

» Tha griginal Glass may have 4 or 8
Clips depending on when It was
praduced.

+ The pew replacamant Glaas only
has 4 Clips.

7. Trim the original adheslve to be neaily
flush with the vahlcle body (see

Figure §).
CAUTION:

+ Do not scratch the paint.

+ Leave a thin layer of old adhealve
on the vehicle body to allow a
good bonding surface for the new
adhesive,

8. Clean the sealing areas on the bady with isopropy] alcohol. Allow to dry.
8. Apply touch-up paint (If necessary) to areas that may have been scratched. Allow to dry.
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10. Remove the four Rubber Spacers from
the pew Skyview Roof Glsas (sea
Flgure 7).
D
Figure 7
NOTE:

« The Material Safety Data Shests (MSDS) for the (Dow Automotive) Essex Adhesive and :
Primers listed below can be cbtained from the Dow Automotive web gita |
{hitp=/Awww. dowautomotivaaftermarket. com).

+ DBe sura to read the MSDS and follow tha manufactures directions whan usling thaas
progducts.

Apply Urathans Primer #1-401 (“Glaas/Frit Prap #1)

11. Apply Urathane Primer to tha new
Skyview Roof Glass (se2 Flgurs 8).

» Cloan the entire Glasa with lacpropyl
Adcobol, Let it dry.

= Ugs Eagax Urethane Primear #U-401
{"Glass/Frit Prep #1°) or aquivalent.
Follow the Instructions supplied with
the Primer,

« Apply Primer to the black sirip area
around the edge of the glass (see
Flgurs B),

= Allow the Primerto dryfor11o 2
minutes.

s Do NOT touch the Primer even after
it drims.
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Apply Ursthane Primer #U-402 (" Glass/Frit Primer #27) after the U-401 Primer Is dry

12. Apply thig second Urethane Primer to
the new Skyview Roof Glass (over the
U-401 Primer}. See Figurs 9.

s LUse Eszex Urethana Primar #U-402
("Glasa/Frit Primer #27) or squivalent
Follow the inatructiona supplied with
the Primer.

« Apply Primar around tha Glass on top
of the U401 that you |ust applied
(s=se Figure 9).

= Allow the Primer to dry for about 8
minuias.

* Do NOT touch the Primer evan after
it drims.

Figure @

Apply Urathane Adhesive #U-400HV (“"Rapld Cure Auto Glass Urethane Adhissive’)
13.Apply a bead of Urethane Adhesive to the new Skyview Roof Glass over the Primer
coats (pee Flgure 10). i

» Llsa Esgax Belaseal Urethane Adhaslve #U-400HY ("Rapld Cure Auto Glass
Ursthane Adhesive") or aquivalent Follow the inatructions sypplied with the

Adhealve.
¢ Adhesive bead sire should be 12 mm high and 7 mm wide.

¢ Apply Adheslve around tha Glass on top of the U-402 that you just appliad (see
Figure 10).

s Go past the atart point to ansure overlap before ending the bead.

s Tha Adhssive starts to set up quickly. You'll have to install the glass right away.

s Do NOT touch the Adheslve.
[ ]
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inatall New Skyview Roof Glass

IMPORTANT:

»  Make sure the “NISSAN" logo ks positoned towards the driver’s side rear of the
vehicle, as shown In Figure 11.

= Do NOT touch the Adhesive while handling the Glass.

14, Install the new glass immediately after you apply the adhesive.

» Thadirections supplied with your Urethane Adhesive will give you a recommended
maximum allowable time between adhealve application ard glass nstallation,

= The "NISSAN" iogo on the glass goes towards the driver's side rear of the vehicle
(ses Figurs 11).

« Mske sure you line up tha Clipa on the Glass with the holes in the vehicle body. The
Clips must “snap” into place.

Flgure 11

15. Firmly press the glass down around the antire aedge. Make sure the Clips “snap” Into
place.

16. Allow the Urethane Adhesive to cure.
¢ Curing imes will vary depending on temperature and humidity.
» Follow directions supplied with the Urethane Adheaive far curing times.
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PARTS INFORMATION

DESCRIPTION

PART #

BUANTITY

Skyview Roof Glass

T870D-TYDDS

1

Adhesive and Primers Requilred For Glass Installation:

NOTES:

» The Easex products listed balow are NOT avallabde through the Direct Shlp Chemical
Care Products Program and are not avallable through the PDCs.

= Please obtain these products from a local supply source.

» Tofind out tha local supply source nearsst you, call B00-463-3779 betwaen Monday -
through Thursday 8:00 AM to 5:00 PM Eastern ime, and Friday 8:00 AM to 2:00 PM -

Eastern time. .
+ Do NOT include theee praducts on the waranty clalm, as they are considerad shop
supplles,
Essex Urethana Primer U401
("Glass/Frit Prep #1%)
Essax Urethane Primer U-402
{"Glassa/Frit Primar #2"}
Essex Belaseal Urethane Adheslve U-400HV

("Rapid Cure Auto Glass Urethans Adhesive")

CLAIMS INFORMATION

Submit a Campaign {“CM”) 1ine claim using tha following cialms coding Information:

Campaign ID.: PLA40Y

DESCRIPTION PEP OP CODE_| FRI _
Inspect Skyview Roof Glass ONLY PUAOY PL4010 02hr :
Inspect and Replaca Skyview Roof Glass PU401 PU4011 19hr
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OWNER'S2 LETTER

Dear Nissan ownar:

Thia notice is sent to you In accordance with the requirements of the National Trafitc and
Motor Vahicle Safaty Act. Nissan has decidad that a defect that relates to motor vehicle
gafety axists in some 2004 model year Nizsan Maxima vehicles, equippad with the

SkyView Roof.

Reason for Recall

The temperad glass for the SkyView Roof may not have beean codled property after the f
forming process, which could craate excessive internal stress in the glass. This could ]
eventually causa the glass to shatter into small pabble-lke pisces and injure vehlcle
occupants. This isaue does not sffect Maxima vehicles aquipped with the power glass
sunroof.

What Nissan Wil Do
The glass in the SkyView Roof will be inspected and repiaced if required.

What You Shaould Do

Contact your Niesan dealer at your earliest conveniencs in order to arrange an appointment '
to have yow vehicle repaired. Please bring this notice with you when you kesp your :
sarvice appoiniment. Instrucione have bean aent to your Nissan dealer.

Untll your vehicle Is repalrad, you may wish to keap the shade for the SkyView roof closed.
if the glass should braak, this will help reduce the chance that broken glass will
unexpectedly fall Inalde the occupant compartrment.

if the dealer falls, or i3 unable to make the necessary repairs frea of charge, you may
contact the National Consumer Affalrs Offica, Niasan North Amerlea, Inc. at P.O. Box 101,
Gardeng, Callfornia £0248-0191. Tha toll free number ia 1-800-NISSAN1 (1-800-847-
72681). You may alao contact the Adminlstrator of the Natlonal Highway Traffic Safety ;
Adminlstration, 400 Seventh Streat SW, Washington, D.C. 20580 or call the toll free Safuy
Hotline at (888) 327-4238. \

If you have pald ta have a SkyView Roof replaced prior to this campaign, you may be :
elighla for reimbursamant of the related expence. Contact Nissan Consumer Affaire at the
number istad above for additional Irformation on how to cobialn a reimbursement. !

Federa! regulations require that any vehicle lesser receiving this recall nofice must forward °
a copy of this notice to the lesses within ten days. :

Thank you for your cooperation. Wae are indeed somry for any Inconvenience this may
CaUse you. ‘
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