NISSAN Coponi Ofc
18501 South Figueroa 5k

Gawdane, Caltfomia SHG4E-4500

Malling Addraser O Bax 161
Gardans, Caliiomin 02480181

Telephone: 3105923111

July 21, 2004

Mr. Georpe Person

Chicf, Recall Analysis Divizion

Office of Defects Investigation

Safety Assurance

National Highway Traffic Safety Administration

400 Seventh Streset, S.W.
Wheshington, D.C. 20590

Ref: 04V-326
Dezr Mr. Person:
The enclosed commumication is being provided pursuant to 49 CFR Pert 573.6(c)(9).

Technical Complience Department
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Subjuct: 2004 Niszan Maxima Sky\View Roof Panal Voluntery Safsty Recall Campalgn
Attentlon - Daaler Princlpals, Parts and Service Managers
*kka% Update to 07712 Nissan Nat Massage =+¥&%

The purpose of this Nissan Net message Is to provide additional Informatian relatecd
to this campaign. See below for additional detalls.

sk ok Service CD.mm Nesde s deok

It Is the dealer's responsiblility to check Service Comm for the campalgn status en
each vehicle falling within the ranga of this Voluniary Recall Campalgn {PLI401)
which for any reason enters the service dapartment. This includes vehicles
purchasad from private partdes or presented by transient (tourist) owners and
vehicles In & deales's Inventory. Nissan soongly encourages dealers ta correct amy
usad vehicles In thelr Inventory before they are retailed.

Only Maxima vehices equlpped with 2 SkyView Roaf Panel are affected by this
campalgn.
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The SkyView Roof Panel (F/N 79700-7Y003) Is avellable and can ba ordarad to
suppart this campalgh using the normal perts ordering process. Por vehicles In your
inventory, Nissan will be shipping a rapiacament SkyView Roaf Panel to your
dealership later thiz week.
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Preliminary Instructions to complete the 2004 Nissan Maxima SkyView Roof Panel
Voluniary Safety Racall Campalgn repeir are immediately avallable on NNARet.com
under My Documents in the Servics/Campalgn and Parts/Campaign folders. The
preliminzry Instructions addresses the spacific service proceduras and reated parts
and daim Informatien.
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Nissan wili start to notify owners In early Saptamber, 2004 by maeil if their vehlde is
affacted by this recall.

If you have any addidonsl quastions related to this campaign, please contact your
Dealer Parts and Service Manager (DPSM).

A

Your continued support of the safety and customer satisfaction of Nlgsan Maxima
owners is appredated. T
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Nigsan Parts and Service Operations ' ST
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PRELIMINARY INSTRUCTIONS
2004 MAXIMA SKYVIEW ROOF GLASS
VOLUNTARY SAFETY RECALL CAMPAIGN

APPLIED VEHICLE: 2004 Maxima (A34)
APPLIED VINS: 1N4BA41E"4C800000 - 675568

INTRODUCTION

Nisean has determined that some 2004 model year Nigaan Maxima vehicles may have &
dafact which relates to motor vehiile safety. Thera ie a posalblity that the tampered gless
for tha SkyView Roof may not have bean cooled properly after the forming proceas, whioh
could create excessive internel stress In the glass. Thia coukl eventually cause the glass to
shatter imto amall pebble-iks pieces and Injure vohicle cccupants. This Issua does nat
aftect Maxima vehicles aquippad with the power giass suntoof. To prevent this condition
from occurming. Nissan I conducting a Voluntary Safety Recall Campaign to inepect and
replace, If required, the glass In the SkyView Roof.

IDENTIFICATION NUMBER

Nissan has agaigned identificalion number PU40T 1o this campalgn. This number must
appear on all communications and documentation of any natune dealing with this campaign.

NUMBER OF VEHICLES POTENTIALLY AFFECTED
Tha number of vahicles potentially affected ia approximately 32,100

PEALER RESPONSIBILITY

i is the retailer's responsibiiity 1 check Service Gomm for the campalign stews on each
vehicls falling within the range of this voluntary safety recall which for any reasch enters the
servics department. Thia Includes vehicles purchasad from private pariias or presented by
translent (fourist) owners and vehicles In a dealer's inventory. Federal law requires that
new vehicles In dealer invantory which are the aubject of a safety recall must be
corrected prior to sale. Faflure to do 90 can result In civil penalties by the National
Highway Traffic Safety Adminietration. Whike federal lsw applies only to new vehicles,
Nissan sirongly encourages daglers to comact any used vehicles In thelr inventory before
they are retalled.



SERVICE PROCEDURE

1. Confirm the Skyview Roof Glass needs to be replaced as follows:

Replaca the Glass If:
a. The vahicle production date |s befors Auguet 2003,
» |n this case continus with step 2 of this pmcadure.

OR

b. The dots around the "CARLEX" name (located at the driver's side rear comer of the
Qlass) look like any ona of the examples shown in Figure 1.

» In this caea continug with step 2 of this procedum.

Figre 1



Remove Skyview Roof Giaas

CAUTION: Use sultable covera to protect upholstary, carpet, paint, ete. when
performing this procedure.

2. Apply masking tape around the adgea of the Skyview Roof Glass (see Figure 2).
= This will help protect the bady paint,
= Lse Scotch 3M Safe-Ralease Paintars’ Magking Tape #2080 (or aquivalent).
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3. Using & sultable windshiakd removal tool, carefully cut the adhesive around the Skyview
Roof Glass (sees Figure 3),

CAUTION: Ba careful, don't scratch painted anees, and don't get ihe oid adhesive on
the headlinat.

NOTE: The windshlaid removal tool shown below is avaieble from Snap-On (#YA109A)
and MAC (#PK180A).

IMPORTANT: Before remaving the (llass,
take note of the Nissan logo position on the
glass, The new giaas must ba reinstalled
with the logo in the sarme position {(sea
Figurs 4). Write "Logo™ on the masking taps
at the driver's side rear comer to halp you
remember tha logo location.

4. Romove the Sikyview Roof Glass.

CAUTION: Usa suliable eys and hand
protection when paerforming the below
procadura,

5. Destroy the old Glass ae follows:

a. Put the old Glass intg the box that
the new Glass came in.

b. Gompletely tape up all aeems on the box
c. Hit the tace of the box with a harmmer until the Giass shatters.

d. Discard the b




5. Use a Plastic Pry Tool (J-48534 or
squivelant) io remove the Plastic Glass
Clips from the vehisla body (see
Figura 5.

NOTE:

+ The ald Glass may have 4 or 8 Clips
depending on when it was produced.

= The pew raplacement Glass only
has 4 Chps.

7. Trim the oid adheslive to be nearly
flush with the vehicle body {see

Figure 8).
CAUTION:
« Do not scraich tha paint.

* Laave a thin layer of old adheshve
on the vehicle body o allow a
good bonding surface for the new
adheslve,

8. Clean the saaling areas on the body with lsopropyl akcohol. Allow o dry.
8. Apply touch-up paint {if necessary) fo areas thet may have been scratchsd. Allow to dry.



10. Ramova the four Rubber Spacers from
the new Skyview Roof Glass (sce
Figura 7).

Apply Ursthane Primer #U-401

11. Apply Ursthane Primer to the new
Skyviaw Roof Glass (see Figure B).
» Claan the entire Glasa with |aopropyt
Aleohol. Lat it dry.

= LUas Essox Ursthane Primer #J-401
ar aquivalent. Follow the Instructions
aupplied with the Primer.

« Apply Primer to tha black sirp arca
around the acige of the glass (sce
Figure 8).

» Aliow the Primer to dry for 1to 2
rminutas. Figura 8

s Da NOT touch the Primer avan afher
It driae.




Apply Urethane Primer #U)-402 (after the U-401 Primer is dry)

12. Apply thia second Urethens Primer to
the new Skyview Roof Qlass (over the
U-401 Primer}. So# Figure 9.

o

Use Essex Urethane Primer #l~402
or equivalant. Follow the instructions
suppiled with the Primer, -

Apply Primer around the Glass on top
of the U-401 that you just appllad
{see Flgure 9).

Allow the Primerlodry for210 3
minutes.

Do NOT touch the Primer aven aflar
it drieso,

Apply Urethane Adheslve #U-£00HV

13. Apply a beas of Urethane Adhasive o the naw Skyview Roof (liass over tha Primer
coate (see Figure 10).

Lise Essax Betasoal Ursthang Adhesive #U-400HV or aquivalent. Follow the
inatructions aupplied with the Adhesive.

Adhesive baad siza should be 12 mm high and 7 mm wide.

Apply Adhesaive around the Glase on top of the (-402 that you just applied {ses
Figure 10).

Go past the atart point 1o ensure overlap befors ending the bead.
The Adhesive starts 1o aet up quickly. You'll have to Install the giass right away.

¢ Do NOT touch the Adhesive.




Install Naw Skyview Roof Giass
14. Install the new glass immediately after you apply the adhesiva.

« The directions supplied with your Urethana Achesive will give you a recommended
maximum allowakia time betwean adheehve application and glass natallation.

« The '‘NISSAN" loge on the glaaa goes towarda tha driver's aida rear of the vehicle
{see Figurs 11).

s Make sure yau line up the Clips on the Glass with the holes in the vehicle body, The
Clips must “snap” into place.
IMPORTANT:
= {tthe logo |s not positioned as shown in Figure 11, the glass ks instaked
backwards.
* Da NOT touch the Adhesive while handling the Glasa.

e
Figure 11

15. Ellmﬂy prass the glass down around tha entire adge. Make sure tha Clipa “sngp” into
-

16. Allow fhe Urethane Adhesgive to cure,
» Curing timas will vary depending on temperature and humidity.
» Follow directions supplied with the Urethane Adhesive for curing timas.



PARTS INFORMATION

DESCRIPTION

PART ¥

GUANTITY

Skyview Roof Glage

79700-7Y005

Adheslve ard Primers Reguired For Glass installation:

NOTES:

s The Essax products Rsted below are NOT available through the Divect Ship Chemical

Care Products Program.

+ Plaass obtain thesg producis from a loeal aupply source.
» To find out the local supply source nearast you, call B)0-453-3779.
» Do NOT Inciude thess products on the warranty claim, as thoy are congiderad shop

aupplias.
Essex Urethane Primer U-401
Esgox Lirsthane FPrimar U-402 A8 needed
Essex Betassal Urathane Adhasive U-40oHYV

CLAIMS INFORMATION

Submit a Campalgn (“CM™) line claim using the following claime zoding Information:

Campalgn 1L.D.: PUA401

DESCRIPTION PFP OP CODE FRT
inspact Skyview Roof Glass ONLY PU401 PUACAQ 0.2 hr
Inspect and Replace Skyview Roof Glass PU401 PU4D11 19hr




