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PRODUCT SAFETY RECALL

SUBJECT: TRANSMISSION SHIFT CABLE SEPARATION

MODELS: 2003-2004 CHEVROLET EXPRESS
2003-2004 GMC SAVANA

This bulietin I3 being revised to Include additional vehiclea. Pluﬁ discard all coplas of
bulletin 04081, lasuad August 2004. '

CONDITION

Genegral Motors has declded that a defect, which relates to motor vehicle safety, existe in
certain 2003 and 2004 model year Chevrolet Express and GMC Savana vehicles. These
vehicies were bullt with a ransmission shift cable assembly that may separate. [f the cabls
essembly seperatss, the transmisslon shift lever peslion and the transmission Indicator
{(PRNDL) may ro longer comrglate. The tranamisalon Indicator (PRNDL), howover, will always
indicats the actual transmission gear, or PARK, regardiasa of the shift lever position. With this
condition, the driver may belleve that they have shifted into another gear but the fransmisslon
will remain In the last gear selectad. H this were to accur, the vahlcla may move In a direction
not anticlpated by tha driver, or Iif the driver put the vehlcle In FPARK and the vahicle 2 on an
uneven surfacs, the vehicle could roll away after the driver has extied the vehicle, resulting In a
possible vehlcle crash without prior warning.

Until the vehicle is repaired, the driver ehould alwaya chack the position of the tranamisalon.
indicator (PRNDL) when changing transmission gears and whan parking the vehicle.

CORRECTION
Dealars are to Inapect tha tranamission shift cable assembly, and If neceasary, replace It

YEHICLES INVOLVED

Invotved are certaln 2003 end 2004 model year Chevrolet Express and OMC Savana vehlcles
built whhin {hese VIN breakpoints:

YEAR | DWVISION MODEL FROM THROUGH
2003 | Chevrolet - Exprass 31119420 31191848
2004 | Chevrolet Express 41111655 41232402
2003 GMC Savana (1 veh.) 31901170 31801170
2004 GMGC Savana 41219342 41909208

Copyright 2004 Geoeeal Motors Corporstion. All Bighis Ressrved.
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IMPORTANT: Dealers should confirm vehicle eligibliity through GMVIS (GM Vehicle Inquiry
Systam) prior to baginning recall repalrs. [Not all vehicles within the above

breakpointa may be involvad,]

For US: For daalers with involvad vehicles, 2 Campalign Initlation Betall Report containing the
complete Vahicle 1dentification Number, customer name and address data has been preparad
and will be Ipadad to the GM DealerWord, Recall Information welbslte. Dealers that have no
Involved vehicles currently assigned, will not have a report avallable In GM DealerWord.

: For dealers with involved vehicles, a Campsign Inilation Detall-Report contalning
the complste Vehicle |dentlfication Number, customer name and addresa data has bean
prepared, amd is being fumished to involved dealers. Dealers that have no involved vehicles
currantly assigned, will not recelve a Campaign Inttiation Detall Report.

For IPC: For deakars with involved vehicles, a Campaign Initlation Detail Report contalning the
complete Vehicle |dentiflcation Number, customer name and address data has bean praparad,
and s baing fumnished to Involved dealers. Dealers that have no invelved vehicles currently
assigned, will not receive a report with the recall bulletin.

The Campalgn Iniiaion Detall Report may contaln customer names and addresses obtalned
from Motor Vehicde Reglstration Records. The use of such motor vehkcle regletratlon data for
eny purpoga other than foliow-up necessary to complete thia recall is & violation of law in
several states/provinces/countries. Accordingly, you are urged to limlt the use of this repart to
the follow-up nacessary to complete this racall.

PARTS INFORMATIO

Parts required to completae thia racall are t¢ be obtalned from (Genaral Motore Service Parts
Opsrafions {GMSPOD). Ptease refer to your "Involved vehicles listing™ before ordering parts.
Normal ordera should be placed on a DRO = Dally Replenishment Order. In an emergency
situation, paris should be orderad on a CSO = Customer Special Order.

Part Number Degcription Quantity/Vehicle
15130487 Cable, A/Tma Range Sel Lwr 1 (If Reg'd.

* Only a small percentage of vehicles will actually require the replacemant of the cahla
Pleaee order cablas only after mapal:tlun determines replacement is nacessary.

SERVICE PROCEDURE

The following procedure provides Inatructions Inrlnspactlng anhd if necassary, replacing the
automatic transmission gear shift cable.

Inspaction

1. Open the driver's door.
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3. Pull the driver's side carpet down and reanward to axpose the floor pan, transmission, and
ghift cable {1).
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1 E30E04

4. Locate the date code (1) printad on the shift cable as shown. The cade follows a part
number also printed on the cable.

o |f the cable has a date code that Is 4128 through 4138, the cable MUST be raplacad
Procesd to the section title, *Shift Cable Replacement.”

o |fthe cabla has a date cods bafore 4129 or after 4139, the cable does NOT need to be
replacad and no further action is required. Reinstall the carpst and hinge plllar trim

pansl.

5hift Cable Repiacement
1. Remove the AIR BAG fuse from the fuse block.

BES4AT

2. Remove the two scraws (2], release the six retaining clips, and remove the driver's sids
knes bolster trim panet (1).
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© B59480

Remova the four nuts (2) for the driver's knee bolster (1).

If eguipped, remove the OnStar module hracket screws end reposition the medule.
Remove the driver's knee bolster.,

Pull the cable off of the ball stud on tha column laver.

TeE121

Remove the clip and squesze the two tabs Imward to remove the cable from the brackst on

" the column.

10.
11.

Raleasa the cable ratainer from the floor pan. _

Reloase tha cable grommaet from the floor pan and push the complete cabe through the
opening in the floor.

Ralss the vehicle on a sultable holst and support as necessary.

Move the lever on the slde of the fransmisslon to & low gear.
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1533103

12. Pull {glide) the white cover (2) on the shift cable back to expose the natural colored lock
(1)

1653101

13. While halding tha white covar {2) back, place a small fiet-bladed ecrewdriver undar the
lack ramp located at the top of the ok (1) and pry the lock up.

jE33100

14. Tumn the adjuster 50 that you can gee the threaded section (1) of the lower cable Insids the
ad|uster. }
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15. Pull the threaded sectlon of the lower cable out of the upper cable. The Inner lower cable
will not disangaga at this palnt.

1533008

1552104

Important

The illustration above shows the clip baing removad in the naxt step and Is for refarence
PUrposas only.

168. Once the threaded saction of the lowsr cable has been pulled out, you should sse the
amall metal clip {1) that attaches the inner cables {2) togethar. While holding the white
cover back and using a pair of long-nose pliers (3), grasp and pull off the smali rmetal dip
through the apening in the cable connactor and discard the clip.

17. Separate the upper cable from the lower cable and ramave the uppear cable from the
vahicla.

18. From under tha vehicle, push the new cable up through the opening in the fioor.

19. Slide the cover back and pry tha lock up the same way as was dona on the ariginal cable a
few ataps sarller.
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Notlce
Do not remove the small metal clip from the NEW cable.

20. Connect the Iowsr Innar metal cable to the upper inner rmetal cable. Whan properly
engaged, the small metal clip will be locked in the groave In the lower inner metal cable
and you should not be able to saparate the cables at this ime. DO NOT ADJUST THE
CABLE AT THIS TIME.

21. Move the transmiszion lever to the PARK position.

22, Lower the vehicle.

23. Routs the cable, attach the retainer to the floor pan, and install the grommet.

24. Position the cable and engage the plastic spring clips in the column bracket. Install the
ratalning clip.

25, Aftach the cable to the ball stud on the column laver,

28, Verify that the shift laver is still in PARK.

27. Raisa the vehicla.

28. With both the shift laver and the transmission in FARK, push the threaded saction of the
lower cable ingside of the upper cable as far aa it will go (the blue spring will be fully
compressed) and then release it. The cable should epring back and be adjusted at this
point.

28, Proas the lock dowrward to engage and lock the threads of the lower cable in place.

Important

If the white cover does not conceal the lock, the shift cabla must ba re-adjusted. If all the
gear pasitions cannot be achleved, the shift cable must be re-exjusted.

30. Release the white cover. If the lock is fully seated, the white cover should slide complately
ovar the lock when relaased.

1. Lower the vehicle.

32. Verify propar operatlon of the ehift cable.

33. Install the driver's knea bolster. Tighten

Tighten the nuts to 10 N-m (88 |b In).
34, If equippad, install the OnStar modula bracket screws. Tightan
Tightsn the scraws to 3 N-m {27 Ik in).

35, Install the driver's side knes boletar trim paneal, angage the eix retaining ¢lipe and install
the twa acrewa. Tighten

Tightan the scraws to 3.5 N-m {31 Ib In).

36. Reposltion the carpet.
37. Position the hinge pillar panel to the body and angage the retaining clips.

38. Install the AIR BAG fuse.
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COURTERY TRANSPORTATION

The General Motors Courtegy Transportation program Is Intended to minimiza qustomer
inconveriience when & wehicle reqguires a repair that is covered by the New Vehicle Limited
Warranty. The avallabliity of courtesy transportaion to customers whose vehicles are within
the warranty coverage peried and Involved In & product recall is very imporfant in maintaining
customer satisfactlon. Dealers are to snsure that these customers understand that shuttle
service or some other form of courtesy transportation is available and will be provided at no
chargae. Dealers should refer to the General Motors Service Pollcias and Procadures Manual
for Courtesy Transpornation guldelinas.

CLAIM INF ATID
Submit a Preduct Recall Claim with the Information indicated balow:
PART PARTS LABOR LABOR
REPAR PERFORMED GCOUNT | PART NO. | ALLOW | CC-FC oP HOURS
Inspect Trans Shift Cable - NA, MNid N/A MA-56 V1208 n.g
No Furthaer Action Reg'd.
Inspact & Replaoe Trans 1 — " MA-98 V4209 Dt
Shift Cable
Courteay Transpartation NrA MIA NIA MA-BE it MN/A

* For Recall Adminiatrative Allowanca, add 0.1 hours to the "Labor Hours™.

" The "Parts Allowence” should be the sum total of the current GMSPO Dealer net prica
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for the tranamisslon shift
cable naeded to complate tha repalr.

***  Submit courtesy transportation uslng normal labor eperatiens for courtesy transportation
as Indicated in the GM Service Pollcles and Procedures Manual.

Refer to the General Motors WINS Claims Processing Manual for detalls on Product Recall
Claim Submiasion. )

 GUSTOMER NOTIFIGATION - For US and CANADA

General Motars will notify customers of this racall on their vehicle (sse copy of customer letter
Included with this bulletin). _

CUSTOMER NOTIFICATION - For IPC

Lettars will ba sent to known owners of record located within areas covered by the US Natlonal
Trafflc and Motor Vehicla Safaty Act. For owners oulsice these areas, dealers should notify
custormers using the attached sample letter.

DEALER RECALL RESPOMNSIBILITY — Far US and IPC (US States, Territorlea,
and Possesslons)

The US National Traffic and Motor Vahicle Safety Act providas that each vehicla that is subject
io a recall of this type must be adequately repaired within a reascnable time after the custormer
has tendared il for repair, A fallure to mpair within sixty days after tander of a vehicle is prima
facie evidence of fallure to ropair within & reascnable tima. [f the condiion Is not adequately
repalrad within a reaaonatle tima, the customer may be entitled to an identical or reescnably
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aquivalent vehicle at na charge or to a refund of the purchase price less a reassonable
allowancs for depreciation. To avoid having o provide these burdensome remedlaes, every
effort must be made to promptly schedule an appointment with each customer and to repair
thelr vehicle as soon as possible. In the racall notification letters, customers are told how to
contact the US Natlonal Highway Traffilc Safety Admlnmfatmn if the recall is not camplsted
within a reasonalde time,

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles In daalers' poseession and subject to this recall must be held and
Inspectedirapalred per the service procedura of this recall bulletin before custorners taka
posasesion of these vehicles.

Dealera are to service all vahicles subject to this recall at ne charge to customers, regardiess
of mileggse, age of vehicle, or ownership, from this time forward.

Customers who have recently purchesed wvehicles gold from your vehicle inventory, and for
which there ls ne customer Informetion indicated on the dealer llsting, are to be contacted by
the dealer. Arangements ewre t0 be made to make the required correction according to the
inatructions contalned In this bulletin, A copy of the customer letter Is provided In this bulletin
for your use In contacting customers. Recall follow-up cards should not be used for this
purposs, slnce the customer may not as yeat have recalved the notification letter.

In summary, whenevar a vehicle subject to this recall enters vour vehicle Inventory, or is In
your daglership for service in the future, you must take the steps necessary to be sure the
recall corraction has besn made before sslling or relsasing the vehilcle.

mwnwu-hmmm-w m“mammmu_ﬂmu

YR e, or G e Wil W11 biove Gt coflitioen.  Bew it cbinfoutalb' for [ sftrmative on wisilier yio vebidle oy baflt e e Twchuiclan
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Dear Goenaral Motora Customer:

This natice Is sent to you In accordance with the requirements of the Natlonal Tfnﬂlc and Motor
Vehicle Safety Act. Faderal regulation raquires that any vehicle lsssor racelvirg this recall
notice must forward B copy of this notice to the lesses within ten days.

Reason For This Rocall: General Motors has dacided that & dafect, which ralatas to motor
vohicle safety, exists In certain 2003 and 2004 model year Chevrolet Express and GMC
Savana vehicles. These vehicles ware bullt with a tranamlesion shift cable assembly that may
separate. If the cable assembly separates, the transmission shift lever position and the
transmisslon Indicator {FRNDL) may no longer corralate. The transmission Indlcator (PRNDL),
however, will atways indicate the actual transrnission gear, or PARK, regardiaas of the shift
lever position. With this condition, the driver may believe that they have shifted Into another
gear but the transmisalon will ramailn In the last gear selectad. If this were to occur, the vehicle
may move in a direction not anticlpated by the driver, or if the driver put the vehicle In PARK
and tha vehide Iz on an wneven surface, the vehicle could il away after the driver has ax/ted
the vehicte, resulting in & possibla vehicle crash without prior waming.

Until the vehiéle iz repaired, the driver should always check the position of the transmission
Indicator (FRNDL) when changing tranemisslon gears and when parking the vehicla,

What WIll Be Done: Your GM dealer will inspect the transmission shift cable assembly, and if
nacassary, replace [t. This service will be parformed for you at no charge.

How Long Will The Repair Take? This inspection will take approximately 16 minutas. An
additional 25 minutses will be required If the franemission shift cable assembly requires
replacament. Howevar, due to service scheduling requiremanta, your dealer may need your
vehide for a longer pariod of time.

. Contacting Your Dealer: To limit any possibla Inconvenience, wa recommend that you

contact your GM dealer as soon as poesible to schadule an appoiniment for this repalr. By
schedullng an appointment, your dealer can ensure that the necessary parts will be avallable
on your scheduled appolntment date. Should your deater be unable to schedule a service date
within 2 reeeonable time, you should contact the appropriate Custorner Assistance Center at
the ligted number below. The Customer Aselstance Centar's hours of operation are from 8:00
AM to 11:00 #M, EST, Monday through Friday.

Divislon Number Taxt Telaphonas (TTY)
Chevrolet 1-800-630-2438 1-800-833-2438

GMC 1-866-D96-0483 1-800-462-8583

Puarto Rleo — English 1-800-488-6382 :
Puerto Rico - Espaficl 1-800-488-8593
Virgln Islanda 1-800-456-0994

Iif, efter contacting the appropriate Customer Assistance Center, you are still not safisfied that
wa have done our bast to remedy this condlon without charge and within a reagsonabls time,
you may wish to write the Adminlstrator, Natlonal Highway Trafflc Safety Administration, 400
. Seventh Street, SW, Washington, DG 20590 or call 1-888-327-4236.
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Customer Reply Form: The enclosed custorner reply form Identfles your vehicle.
Presentation of this form to your dealer will asslst In making the necessary corraction in the
shortest poasible ime. i you no longer own this vehicle, please let us know by completing the
form and mailing it back to us.

Courtesy Transportation: Iif your vehicle ls within the New Vehicle Limlted Waswanty your
dealer may pravide you with shutile servica ar some othear form of courlesy transpertation while
your vehicle is at the dealership for thls repair. Please refer t¢ your Owner's Manual and your
dealer for detalls on Courtezy Transporiation.

Recall Infurmatlun -Online: More Information about this recall (Including answers to
frequently asked questions) is availabls online at the Owner Center at My GMLink, This frea.
onllne service offers vehicle and ownershlp related Information and tools tallored to your
spacific vehicle. To joln, visit www.mygmlink.com, and enter your vehicle's 17-character
vehicle Identification number {VIN} shown an the enciosed form to get the most paracnalized
information for your vehlcie.

Waea are somy to cause you this Inconvanlence; howsver, we have taken this actlon In the
interast of your safety and continued satlsfactlon with our preducts.

Geaneral Motors Corporation

Englogurg
04081



