GM SERVICE AND PARTS OPERATIONS
BCS1243
URGENT DISTRIBUTE IMMEDIATELY

Date: August 19, 2004
Subject: 04061 Product Safaty Recall
Transmission Shift Cable Separation
Models: 2004 Chevrolst Exprass
2004 OMC Savana
To All Chevrolet and GMC Dealars
Attention: Servica Manager, Parts Manager and Warranty Adminlstrator

PRODUCT FIELD ACTION ANNOUNCEMENT

General Motors i8 announcing Product Safety Recall 04081 today. The total number of vahin_la-a invalved is
2277. Plaase ses the attachad bulletin for detalls.

Muiling Information
Customer notiflcation [etter mailing will begin on August 26, 2004,

GM Vehicls Inquiry System (GMVIS)
GMVIS Informaticn will be avallable on Auguet 20, 2004.

Sarvica Information System (S
Bullatin 04081 is schedulad to be avallable on August 20, 2004,

Campaign Intiatian Detall Raport {CIDR)
The CIDR wlll be aveliable In GM DealerWorld on August 28, 2004,

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN 8INGLE CLICK ON THE LAUNCH BUTTON
TOVIEW CR PRINT THE BULLETIN
{See attached flle: 04081 bulletin.pdf)

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



File In S8acltion: Product Recalla
Bulletin No.: 04081
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PRODUCT SAFETY RECALL

SUBJECT: TRANSMISSION BHIFT CABLE SEFARATION

MODELS: 2004 CHEVROLET EXPRESS
2004 GMC SAVANA

CONDITION

General Motors has dacided that a defact, which relatas to motor vehicle sefety, exists In
certain 2004 model year Chewvrolst Express and GMC Savana vehicles. Thasa vehicles were
bullt with a trenamisslon shift cable assembly that may separate. If the cabla agssembly
separates, the transmiasion shift lever pesition and the transmission indicator {PRNDL) may no
longer comrelate. The transmission Indicator (PRNDL), however, will always Indlcats the actual
fransmisalon gear, or PARK, regardieas of the shift lever posidon. With this condition, the
driver may balleve that they have shiftad Into ancther gaar but tha tranamission will remain in
the last gear selected. If this were to occur, the vehicle may move in & directlon not anticipatad
by the driver, or If the driver put the vehicle In PARK and the vehicle is on an uneven surface,
the vehicle could roll away after the driver has exited the vehicle, resulting in a possible vahicla
crash without prior waming.

Until the vehlcle is repalred, the driver should atwaye check the positlon of the transmission
indicator (PRNDL) whan changing transmission gears and when parking the vehicle.

CORRECTION
Doalers are to inspect the transmisslon shift cable assembly, and If naceissary. replace it.
VEHICLES INVOLVE

Involved are certain 2004 model yaar Chevrolet Exprass and GMC Savena vehicles bullt
within these VIN breakpolnts:

YEAR | DIVISION MODEL FROM THROUGH
2004 | Chevrolet Express 41221180 41232402
2004 GMGC Savana 41219342 41232362

IMPORTANT: Dealers shoukl confirm wehicle ellglbliity through GMVIS (GM Vehicle Inquiry
System) prior to beginning recall repaira. [Not all vehidles within the abave

breakpoints may be invoived.]
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Eor US: For dealars with Involved vehicles, 2 Campaign Inltiation Detall Repart containing the
completa Vehicle Identification Numbear, customer name and addreas data has been prepared
and will be loaded to the GM DealerWorld, Recall Information website. - Dealers that have no
involved vehicles currently assigned, will not have a report avallable in GM DaalerWorld.

For Canpada: For dealers with Involved vehiclas, a Campaign Initlatlon Detall Report contalning
the complete Vehicle ldentification Number, customer name and address data has been
prepared, and is being fumished to involved deelers. Dwealers that have no Involved vehldes
currently assigned, will not raceive a Campalgn Inltlation Detail Report.

For IPC: For dealers with Involved vehlcies, a Canipalgn Inltlatlon Detall Report contalning the
camplete Vehide |dentification Number, customsr neme and address data has been prepared,
ard Is being fumished to involved dealers. Dealers that have no im‘ulvad vehicles curmently
assigned, will not recelve a report with the recall bulletin.

The Gampaign Inltiation Detail Report may contain customer names and addresses obiained
from Mator Vehicla Reglstretion Records. The use of such motor vehlcle reglstration data for
any purpose other than follow-up nacessary to complete this recall 18 a viclation of law In
saveral stetes/provincas/countries. Accordingly, you ars urged to limit the use of this report to
the follow-up necessary to complete this recall,

ARTS INF

Parts required to complete this recall are to be obtamad from General Motcrs Service Parts
Operatians (GMSPO). Please refer to your "Involved vehicles ligting™ hafore ardering parts.
Normal ordars should be placed on 8 DRO = Dally Replenishment Ordsr. In an amsrgancy
gituation, parts should be ordered on B CSO = Customer Special Order.

Part Numbar Dascription Quantity/Vehicla
15130487 Cable, AlTms Range Sel Lvr 1 (If Reg'd.)

* Only a small percentage of vehicles will actually require the replacement of the cable.
Please order cables only after inspection datermines raplacemsent is necessary.

SERVICE PROCEDURE

Tha following procadurs provides Instructlons for Inspecting, and if necessary, replacing the
automatic transmission gear shift cable.

Inspection
1. Open tha driver's door.
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1530608

3. Pull the driver's side carpet down and rearward to expose the floor pan, trangmissgion, and
shift cable {1). '

1530604
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4, Locate tha date code (1) printed on the shift cable ss shown. The code follows a part
number also printad an the cable.

v If the cable haa a date code thet s 4129 through 4138, the cable MUST be replaced.
Proceed to the saction title, “Shift Cable Replacerment.”

o [fthe cable has a date code before 4128 or after 4138, the cabla does NOT need to be
replaced and no furthar actlon la requirad. Relnstall the carpat and hinge pillar tim

panel.

Shift Cable Replaceamant

1. Remove the AIR BAG fuse from the fuse blogk.

BE4aT

2. Remova tha two screws (2), ralease the six retaining clips, and remove the driver's side
kneea bolster trim panel {(1).

l A 3
4a &

Remave the four nuts (2) for the driver'a knee bolster {1).

If equipped, emove the OnStar medule bracket screws and reposition the medule.
Remove the driver's knesa balster,

Full the cable off of the ball stud on the column lever.

2 b 19
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TRM2

7. Remove the clip and aqueeze the two tabs inward 10 remove the cable from the bracket on
the colurmn.

8. Release the cable retalner from tha floor pan.

9. Releass the cabla grommet from the floar pan and push the complete cable through the
opening In the fioor.

10. Ralse the vehicle on a sultabla halst and support as necassary.

11. Move tha levar on tha slde of tha tranamiasion to a low gear.

1552103

12, Full (glkie) the white cover {2} on the shift cable back to expose the natural colored lock
{1)
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1535101

13. While holding the white covar (2) back, place a small flat-bladed screwdriver under the
Iock ramp Ioceted at the top of the lock {1} and pry the lock up.

1523100

-14, Tumn the adjustar so that you can see tha threaded section {1) of the lower cable inside the
ad)uster.
15. Pull the threaded 3sction of the lower cable out of the upper ceble. The inner lower cable
will not disengage at this point.
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1653004

1833104
Important

The fllustration above shows the glip baing removed In the next step and |9 for reference
purpeaes only.

16. Once the threaded section of the kwer cable has been pulled out, you should see the
small metal clip (1) that attaches the Inner cables (2) togather. While holding the white
cover back and uslng a palr of long-noee pliers (3), graep and pull off the amall metal uﬂp
through the opening In the cable connector and discard the dip.

17. Saparate the upper cable frem the lower cable end remove the upper cable from the
vahicle. .

18. From under the vehicle, push the new cable up through the opening in the floor.

18. Slide the cover back and pry the lock up the same way s was done oh the original cable a
few ateps eariar.

Notice
Da not remove the small metal clip from the NEW cable.

20. Connect the lower inner metal cable to the upper inner metal cable. When properdy
angaged, the smell metal clip will be locked In the greove In the lowar Inher metal cable
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21.
22
23.
24,

26.
26,
27.
28,

29.

BR2

34,

35.

and you should not be able to separate the cables at this time. DO NOT ADJUST THE
CABLE AT THIS TIME.

Move the transmission laver to tha PARK position.

Lower the vehicle.

Routs the cable, attach the retainer to the floor pan, and Install the grommet.

Posltion the cabls and engage the plastic apring dlips In tha column bracket. Inatall the
retalning clip.

Attach the cable to the ball stud on the column lever.

Verify that the shift lever Is still in PARK.

Ralse the vehicle.

With both the shift lever and the transmission In PARK, push tha threaded saction of the
lower cable Inside of the upper cable ag far ag it will go (the blue spring will be fully
compressed) end then release it. The cable should spring back and be adjusied at this

point, .
Press the lock dowmward to engage and lock the threads of the lower cabla in place.

Important

If the white cover does not conceal the lock, the shiit cable must be re-adjusted. If all the
gear posltions cannot be achleved, the shift cable must be re-adjusted.

. Relsaae the white cover. If the lock Is fully seated, the white cover should silde completely

over the lock when releasad.

. Lowaer tha vehicla.
. Vaarify proper operation of tha shift cabla.
. Install the driver's knee bolster. Tighten

Tighten tha nute to 10 N:m (88 ib In).
H equipped, Install tha OnStar module bracket screws. Tighten
Tighten the screws to 3 N'm {27 |b In).

Install tha driver's side knee bolster trim panel, engage the six retaining clips and install
the two screws. Tighten

Tighten the screws to 3.5 N-m (31 Ik in).

. Repoeltion the carpet.
. Position the hinge pliler pane! to the body and shgege the retalning dipa.
. Install the AIR BAG fuse.

COURTESY TRANSPOQRTATION

The Ganeral Motore Courtesy Transportation program is intended to minlmize customer
inconvenience whan a vehicle requires a repealr that |s covered by the Newr Vahicle Limited
Wamenty. The availability of courtesy transportation to customers whoee vehicles are within
the warranty coverage perlod and Involved in & preduct recall Is very Impertant In maintaining
customer satlsfaction, Dealers are to ensure that these customers understand that shuttle
sarvice or same other form of courtesy fransportation |s avallable and wiil be provided at no
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¢harge, Dealers should refer to the General Motors Service Policles and Procedures Manual
for Courtesy Transpertaton guldalines.

CLAIM INFORMATION
Submit a Product Racall Claim with the Information indicatad balow:
PART PARTS LABOR LABDR
REPAIR PERFORMED COUNT | PARTHNO. | ALLOW | CC-FC op HOURS
Inspact Trans Shift Cable — N/A, N/A MN/A MA-98 V1208 0.2
Mo Further Action Req'd.
Inspect & Replace Trane 1 - b MA-RG V41208 0.6*
Shift Cable
Co.risey Transporiation NiA, MNiA N/A, MA-HB . WA

* For Recall Administrative Allowance, add 0.1 hours to the "Labor Hours®.

"  The "Parts Allowance® should be the sum total of the current GMSPO Dealer net price
plus applicable Mark-Up or Landed Cost Mark-Up {for IPC) for the transmission shit
cable needed to complete the repair.

**  Submit courtesy transportation using ncrmal labor gperations far courtesy transportation
as indicated In tha GM Service Pdlicles and Frocaduras Manual.

Rafer to the Ganara! Motors WINS Clalms Processing Manual for datalls an Product Racall
Clalm Submisalon.

CUSTOMER NOTIFICATION ~ For US and CANADA,

Ganoral Moters will notify customers of thie recall on their vehicle (ses copy of customer latter
Included with this bulletin).

CUSTOMER NOTIFICATION - For IPC

Letters will ba sent to known owners of record located within areas coversd by the US Nattonal
Traffic and Motor Vehicle Safety Act. For owners ouiside these areas, daalers should notify
customers using the attached sample lefter.

DEALER RECALL RESPONSIBILITY — For US and IPC {US States, Tenitories,
and Possassions)

The US National Traffic and Motor Vehicle Safety Act providas that each vehlcle that is subject
to & recall of this type must be adaquataly repaired within a reasonabla time after the cigtomer
has tenderad It for repalr. A fallure to repair within sixty days after tender of a vehicle ls pima
facie avidence of failure to repair within a reasonable time. K the condition Is not adequately
repaired within a reesonable time, the customer may be entifled to an identical or reasonably
equivalent vehlcle at no charge or to a refund of tha purchase price lass a reasonable
allowance for depreciation. To avoid having to provide these burdensome remedles, avery
effort must he made to promptly schadula an appolntment with aach customer and to repair
their vehicle as sooh aa pogslble. In the recall notification letiers, custemers are Wid how to
contact the US Natlonal Highway Trafflc Safety Administration If the recall Is nnt completed
within a2 reasonable tima.
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DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehiclas in dealers' possession and subjact o this recall nust be hseld and
Inspected/repaired per the servica procedure of this recall bulletin before customers take
possassion of thase vehlcles.

Dealers are to sarvice all vehicles subject to this recall at no chargs to customers, regardiass
of mlleage, age of vahlcle, or awnerahip, from this time forward.

Customers who have recently purchased vehicles sold from your wehicle inventory, and for
which there 78 no customer informetion indicated on the dealer listing, are to be coniacted by
tha dealer. Amangaments are to be made to make the raquirad comrection according to the
Instructions contalned in this bullstin. A copy of tha customar lattar ia provided in thle bulletin
for your use in contacting customers, Recall follow-up cards should not be used for this
purpese, since the custormer may not es yet have received the notification letter.

In summary, whenever a8 vehicle subject to this racall enters your vehicle Inventory, or is in
your dealership for service In the futura, you must take the steps necassary to be sure the
recall corraction has been made before selling or releaslng the vehicle.

" DULLRRE WP TACRiTS EE 6 U OGSO, Wearcad, PRTT B T B EACER®, TROY Lot Eiou 0 WS (4 (et S ronditiom bual
my oce G e Tehlsk, o io prorki el setion Wl cockd aeslst ko tho prosor senvion of o vehich, Proncely mslncd bie'Toaloking bae ey dixih, @ W iluppari

ooulprcnd. oty
your variale, or el o ugiricle wf|l lapay thet seodiiln, Bag pour delertielier Gor efirgetion ou b bl el my bt S e
Imrmeration,
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Daar Ganaral Motors Customer:

This notice la sant to you In accordance with the requirements of the Natlonal Traffic and Motor
Vahicle Safely Act. Faderal regulation requires that any vehicle lessor receiving this racall
notice must forward a copy of thie notice to the leasee within ten days.

Reascn For This Recall: General Motors hae declded that a defect, which relatee to motor
vehiile safely, exists in gertaln 2004 mexiel year Chevrolet Express and GMG Savana
vehicles. These vehicles were built with a transmisslon shift cable assembly that may
saparate. |If tha cahle assembly saparates, the transmisslon shifi laver position and the
transmigsion indicator (PRNDL) may no longer comelate. The transmiasion Indicator (PRNDL),
howaver, will always indicata the actual transmission gear, or PARK, regardisse of the shift
lever positlon. With this condltion, the driver may belleve that they have shifted Into another
gear but the transmigsion will remain in the kast gear selected. If this were to occur, the vehicle
may move in a direction not anticlpated by the drver, or if the driver put tha vahicle in PARK
end the vahlcle Is on an unevan eurface, tha vehicia could roll away after tha driver has exited
the vehicle, resulting in a possible vehicle crash without prior waming.

Untll the wehicle is repalred, the driver should always chack the poslilon of tha transmisslon
Indicator (PRNDL) when changing transmission geare and when parking the vehicle.

What WIIl Bs Done: Your GM dealer will Inspect the fransmissicn shift cable assambly, and if
necessary, replace lt. This sarvice will be performed for you at no charge.

How Long W The Repalr Take? This Inspection will take approximetsly 15 minutes. An
addditional 25 minutes will be required if the transmission shift cable asaembly requires
replacement. However, due to saervice scheduling requirements, your dealer may need your
vahlcia for a longer pariod of ime,

Contacting Your Doaler: To limit any pesslble Inconvenlence, we recommend that you
contact your GM dealer as soon as poasible to schedule an appointmant for this repair. By
scheduling an appointment, your dealer cen ansure that the necessary paris will be avallable
on your scheduled appointment date. Should your dealer be unabie to schedule a service date
within a reascnable ime, you should contact the appropriate Customer Asaistance Center at
the listad number below. The Customer Aasistence Center's hours of operation are from 8:00
AM to 11:00 PM, EST, Monday through Friday. '

Divislon Number Toxt Telaphones (TTY)
Chevralet 1-800-630-2438 1-800-833.2438
GMC 1-B66-9956-0463 1-800-462-8583

Puerto Rlco - English 1-800-456-8502
Puerie Rico — Espafiol 1-800-486-8983
Virgin Islands 1-800-4986-9994

If, after contacting the appropriate Customer Assistance Canier, you arg stil not satisfled that
we have done our best to remedy this condltion without charge and within a reasonable time,
you may wish to write the Administrater, National Highway Tretffic Sefety Adminlstration, 400
Seventh Street, 3W, Washington, DC 20580 or call 1-883-327-4230.
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Customer Raply Form: The enclosed cusiomer reply form identifies your vehicle.
Presentation of this form to your dealer wlll asslst In making the necassary corection In the
shortest possible time. If youno lmgar owh this vehicle, please ket us know by completing the
form and mailing It back to us.

Courtesy Tranaportatlen: 1f your vehicle |s within the New Vehicle Limited YWamranty your
dealer may provide you with shutile service or eoma other form of courtasy transportation whike
your vehicle is at the dealership for this repair. Please refer to your Owner's Manual and your
dealer for detalls on Courtesy Transportetion.

Recall Information Online: More Information about this recall {Including answers to
fraquently asked queations) is avallable online at the Owner Center at My GMLInk. This fres
online service offers vehicle and ownershlp relatad imformation and tools tailored to your
specific vehicle. To joln, visit www.mygmiink.com, amd enter your vehicle's 17-character
vahicla identification number (VIN} shown on tha anclosad form to gat the most personalized
Informatlon for your vehicla.

We are somy 10 cause you thls inconvenience; however, we have taken this actlon in the
Interest of your safety and continued satisfaction with our products.
General Mators Corporation

Enclosure
04061



