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IMP'ORTANT RECALL INFORMATION #40521
- JULY 2004

TO: ALL FLEETWOOD DEALER PRINCIPALS
SERVICE MANAGERS
PARTS IANAGERS
BALES MANAGERS

SUBJECT: PRODUCT RECALL 40021 ALLIMINUN WHEEL LUG NUT TORQUE
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and- 2604 Pride, ; Prowler, Wilderrous, Terry, Malkord and Flonaor
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Fleatwood Emenwissa; Inc. on beha¥ of Rs subskiiery nanufacturng odnen located in
Pendiston, Oregon; La (Qranda, Oregon; Longview, Texas; Rislto, Calfomia; Crawfordswille,
Idiana; Edw'lm,nlin' Mpmmwmd and Uindaay, Omtarlo,
Canada o requegting your sssistahoe in conducing a volurmery racall natifioation campaign in
accondence with the Natkonal Highway Teaffic and Motor Vehkla Safety Act, :

Fiastwood Enlerprises, -Im--hm decided thet & walely defost melating %0 motor vehicls pafiely
exdste in oertaln 2002 amd 2003 model year Prida and Triunph comertional and fifth wivwel
ravel trakers, and 2004 Prids, Tdumph, Provder, Whdemses, Terry, Mallard and Pioneer
corvertional and Kith whese! travel traliers.

Plobdo raad the imporiamt information contaeined in tke Raosll Notificalion In Rs entirely, You
may have alfeady receivred 8 previbua racall notics ¥#31020, intended & provids the oormect
tomque epecrficaiiona andl: emphestdng the In of folowing the toraue procedure @ o
maintenanca item as-outtined in the Owmec’'s Menual.  Thie macall M0521 involves the sepalr
procadure i which we ane ssking al custeners o ratum theb vehicles to the dealership ¥ hava
thase racall repaim completed. ﬁmﬂhm:hﬁrmduﬂmdﬂmhamm
mhmhﬂhrmrlnfﬂmm




WHAT 15 THE PROBL ST

Bpacifioally, certaln 2002 and 2002:PHidé:- u mmmmmmmudnm
MNNWPMI.WPM, disrioes, Temy, Mallerd and Fionesr conventional
and fitth wheel travel Wiliers ety rothave: Hisd the. pronse whieh g nut Kraue wppied te the

nal Alyminian Whasil delate lsaving the manulacturing plant.  Additionally, excesahme

ey i orponc s vt e et
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bargue procadunss,

jcarmcmmmmmmm Sroper whaet fug nut torque ie
inmportant far sxfe and depsndable fowing. llhnrltlmltnapplyund makisin proper whae! tug
nut torque on convenlional and fiith whas! treve] traller aXies, “ha condiione noted abowe can
Inorease the fak of wheol eoparation and result in & orseh or pesonal injury.

The Imwmnhﬂmﬁu'mmmmuuﬂmimmmth proparly torquexd
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urraphmdfwm - &f components- duringthe first faw miica of operation
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Ownarfilasr mgy afisok praper toigue by using & torgue Weanok or hevo the dvques cheeled ot
wmmmnmmm or most automofive resalr faciities. I, forany ressen
during these mhmwamhmmmnenﬂumm
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if an inclividusl lug out hees net Tetained the: epecifiad torque Mthin Me *10, 25, and %0 mie
safting-in" period, {Le; tuls tum, even by & sinsit.amount, wher the spedifiad torque is sppiiad)
" mwm“ﬂl the-trave|- tierehovld 1o ke b the neaest Fieatwood
. deqler 1o hows the: whoel: aind aidk Tnspacisd 1o determine the resmon(s) for the
torque-loss ooncition and 41 teve: e peoblem oo missied.
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to-hava the whaslé remeved for rasling. surface. peimt removaland inspaction of wheel mating
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WHAT SHOULD YOU DOY continved

Ksy Poirda to this mpalr are:
+  Ratum ol unite to file dealer.
» Inepact, rapak andlior replace any damaged whaels, lug nut studs and lug nuts.
» Remove palnf fromm hub and wheel mating surfaces.
» Insfruct and demomairais 1o the customer the torgue cisck requireensnt ofjﬂ.mm

miles,

Should you parform thin. manvice for a customer or for-2 unltin your imventory, pleasa submit a
clim elacironically throwgh FIN or cormplate a Flestwood Repalr Order (Form X-SR-042).
Oneas repalrs are complatied, have the customer sign the Sledwood Repair Order end retum I
© your Fiestwoor National Warranty Processing Cender for payment. Pleese Ml out the
anciosed Velicls indformuation Lindaie Card and relum it 1o Fleetwood. I e owner of a travel
traker contacts you with questions concaming this topio, pleca acclat tham or refer them to
%mefm O'imnrﬁahﬂnm, by caliing (800C) 500-3418, Hnm:ay through Friday, 7am untll 4pm,

Fleatwood will repair mmﬁtnﬁamnhmmnfﬁemﬂiﬁmsdewhdlnﬁml
Enallatin #0521

You will ba reimbumsad Im apeordance with Product Rmdlﬂtﬁi‘i by using the foliowing flat
rate coda nalanﬂun {only one q:q:lrnu}'

FlltRmGudl. =

213411 2:0%r. Jmmmm

913412 2.0 hr. inespeciedDefoctive/Rapairad
3ty 2.0 e, ImspeciadDefactiverOwner Daclined
9134-14 2.0 hr. ImspectedDafectve/Missaing Farts
013415 2.0, ImepectedDefoctiva/Need Tooke
9154-18 0.2 hr. Uinabke o Noiify Gusiomer
913417 0.2 hr, Cusbomes Unteddhabls

E:.I-ttmlmw'lﬂuf the Niiélonal Tralfic-and Melor Vehicle Safety Act of 1886) requlres

if you have received & modice of recell or falfure W0 womply from Festwood or eny
aoimponsit meniufectures, you must mpair or offierwise correct the dedacis on vehicles
remaining in your invemiony, acconting fo - the notiffcetion, before sefling or lesing e
vehiciss. Any vehiofe iasscr raceiing this reasli notion must forward a copy of the natice
uﬂummm.m
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Thank you for halping Flssteood with hs confinuing siforie o maintain customar satisfaction. If
YOU heve any quactions, plemes contact Flestwood's Deslar Tedinlcal Support Ciroup by calling
BOD-B18-BB2E5. .

Sincarely,
FLEETWOOD ENTERPRISES, INC.

=

Tina Inknote
Sarvica Goordinator
Racreation Vahicle Divieion.

Encloned:  Facal #0521 Customer Lether
Raonl] #4052 1 Sanics Butlain
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IMPORTANT RECALL INFORMATTON #40521
- JULY 2004

Cear Valued Flsatwood Traves! Traler Customer:

This notice is sent 16 you in aiseordanca with tha requirements ofthe National Highway Traffic and
Motor Vehicle Safely Act  Please read the imporant infomation ¢onthined m this Recall
Notification in ks anfiety. Yow may have already setumexd your whicle for repalrs pesformed under
a previows racall #31028 intanded to provide the comest thrque pectiications and emphasize the
impartance of following the torqua procedune as & mawmienancs itsm as outined it tha Cwner's
Menual. Fleatwood is asking all customars identified in this sepacie rocall 2405271 to contso! thelr
gelling dealarship to have thems recall repsine parformed. '

Flaetwood Ertevprises, Inc. om bahalf of |t eubsldiary meswdeciurng contars Jocated in Pandiston,
Oregon; La Grands, Omgaon: Longview, Texas; Rlalio, CaFomla;, Crawiordsville, Indiana,
Fdganton, Ohio; Gamphelsvitle, Kantucky; Hancock, Manland; sud Lindsay, Ontario, Canada has
decided that a defect which elatex to malar wehicle safaty exdste In certaln 2002 and 2003 model
year Pride and Triumph compantional and fifth wheal travel trales, and 2004 model yes Pride,
Triumph, Prowlar, Widerneaw, Ty, Mallnd and Plonear corvisiional and fifth whes! frevel

trmilors sguloped with sinmimum wheels,
WMAT iS THE PROBLEM?

Specifically, cartain 2002 and 2003 Pride and Triumph conventiosal and fifth wheal travel trajlrs
and 2004 Pride, Triurnph, Prowsder, Wikismasa, Tany, Mallard and Pionesr conventional and fifth
whea! trevel traflars may not heve had the prgper wheel Jug Ny torgue applsd 1o tha cptional
Aluminum Whesl before loawing the menufactudng plant. Addlionally, excessive peaint applied
10 the meting swrface of the hub may causs the lug nuls to be e sersitive to loosening during
the Inkia} saifiing-In of compoments snd whor a wheel has basn Rmoved for sevice (@t any iime
dwing the [ife of the conventkonal or fifth witeel el trallar). 1tz oritiosl that Ownere/Users of
vahicies squipped with aluminwm whaels must strictly edhere to the lorque proceduses.

Cartain Ownar's Manuala prewided incorrect lorque valuss. Foper whae! g nut tosgue i
Important for salfs and depandiable towing. it is cribical to apply anl mainiwin proper whasl lug nut
komque on conwestional and ifth wheal ravel traller ies. The conditions noted above can
Increass tha sk of wheel separation and resutt in & crash or perame! injury.

IMPORTANT

AR part of this recal procedures aff four wheels on your corvienfions] or fi'th whael travel treller witl
be removed ¥ parform the recal repairs. It v orlioal that you hillow the torque procedurs and
chack the fug nut kxcue on alll four wheels upon departure from tta deelership. A tengus whench
must be ugad 1o chack forque..  Pieese refer to- the sttached Owsw’s Marual Supplement for the

proper omue procedure and tongue spacification,



WHAT WILL FLEETWOOD [07
Fleatwood will provide st no ¢tharge 16 fhe customar

s An updated Ovwners Manual Suppiement {provided with thh letier)
» Racall Repelr Proceduire (To ba performad at yeur Authonzed Salling/Sarvicing Flestwocd
Dealership
o Imluﬂmmﬂnpllr or repisoemnant, of any damged wheels, lug mels, g shds
wnd mating surfaces
o Ramoval of paimt @m f:om mating surfacce

WHAT SHOULD YOU DOT

Since this dafact athecis motor vehicle safely, it is mcommended tat you immediataly have your
fifth whes! or comentionsl travel tralle repained by contacting i selling dealer and maka an
sppointment to have tha nepmire performed,

At tha tme of your appointment, the dealer will parform the neall repaim thet gre deedaribed
wbove. After the recall repait procedurs has bean performed, & deslarshlp reprassniadive will
madruct and demonsimaie i yrou tmrtupmpmhthhhnw chedk the g nut torque g your fifth
wheel or conventional travel timder.

The total langth of tims your fifth whead will ba out of carvioa will dapend on the dealer's wark
achedule 2t the time of repaims.

Malmtaining proper fonjue 3= tha Qwners/User's meponsibilily The OwnergUser may oheck
proper forque by using a onque wrench or have the toiue chacied st any suthorized Flectwood
rapair Tacilty, or most auviorinolive repall feciilles, If Tor any neson durng these: repain, the
OwnarfUsar would Ske to harve the deslershiy recheck the tonque, the OwrenfUser may olect to
raburn 1o the sendoing dealaeshin o vy it the s i set comectly.

If you nave itad this concein comectad praviously, you may be digibis for mimburssment of your
cowt for the repar. For more Information raganding thic racall 340521, content Flesbvwood Cremer
Retations at (800) #09-3418, Monday thwough Friday, Tam untl dom, Pecific Time.

When you deliver your rawel tratier for rapairs, your dasler wil complate o Floetwood Repai
Qrder. Upon compietion of ithe repair, pleass sigt the Fleatwood Repslr Ordar and fill out the
enciosed, satfaddressad Wehicle idbmotion Updefe Cand and retum | to Flestwood.
Additioraly, ainod this repalr' reguires tha removel of all four“Alminam Whesis™, you will need to
ohasiva the mue prooedure for whaeis that have been removad or raplaced for ssnvice.

If you hanve changad your atdnees o g0l th convantional or fifth whae travel traller, pleaas take
a mamant to provide the name and addmés of the parson or deaiershio you aold it to on the
enclosad Vehicls inforgaalion Updhrie Cand, ed relum 1t 1o Flastwood, Thet wey we oan vpdate
our records, and ¥ necassany, notify the hew owner using the Infamation you provide,



-

Fedaral regulation rguires ithat any vehicle jessor recelving this recell notice must forward
a copy of this notica io the iwssee within ten daya.

f you are unabls 1o ctain thes specified rapair promptly and withat charge. please contact

i you befieve that the dealer and/or Fleetwood Enterpsisss, Inc have failad or have been unable fo
ramady the defoct without change or within m reasonable petiod o time, vou may submi & complaint fo:

Adminiatrator
Naticnal Highway Trafic Sstety Admikstration
400 Seventh Street W,
Washington, DC 20690

Or col the ini-free
Auto Safety Hotline at {699) 327-236

Fleatwood Enterptises, inc. 18 teking these stapa In the Iterest of your safely. We ragret any
negnvaniance thie may cause yeu.

Strwedely,
FLEETWOOD ENTERPRIBES, INC.

Tl dokrote
Servioe Codndinato!
Recmation Yehicle Division



Fleetwood Conventional sud Fifth Wheel Travel Trafler
Owner's Manuel Supplement

Wheel Lug Nut Torque Information
' Stezt end Aluminum Whesls

Thiz Owner's: Masual Supplemont is 0 be used in eonjunction with the
Owmer's Mesroal supplied with your conventional o fifth wheel tave] teailer,

This Owner's Mamed] Supplament comging in fonmution that was incorrect
andfor incompplete In your Owner's Manusl,

Wheel Lug Nut Torque Specifcations

Whed Type Sus: Lug | Recoomended
: . ' Toique
Siesl Whoal 1B 2 4.5 % 545 AW | Spoke 11 3 BN ~ 90 A.sdbe.
Bice] Wheal 182 5.5 x 345 AW 14 5t B0_90hd
Stes) Wheel 1S x5 345 AW | Seicke 15 5 2D - 90 A Tbs.
1_m I!xﬁuﬁﬁﬁ ﬂ_ 15 5 20 - 90 fL.Tks.
Tpa 6 90— 100 -1k
Spokp ] 14 ~ L20 .-l
-~ Shoke & 110 - 120 A.The. |
dndtili [ 110 — 120 f.-1hs.
P ' F 5 10— 120 81w,
Alumimmmxhﬂs 6 110 - 20 ATk

Mountleg the VWWisel

Place the wheel oo the whes! mourkng marfeco. Keplace fx wheal Lug mots with the rousded
end of the Tug mist bywmed the wdisel, Tightan esah hog tet by kand untl te whesl L held
against the wheel mounting surfhce, Lower the tirn o the geumd. Tighien the ing nuls foan
jniial &0 fr.-Toa,, and fhen to the Enal tarque spoolfloption.

Hllﬁumh i) ba sore 10 theck and tightan the whesl lug wis :I‘nmunq‘lu e tarcue
specification, Lifs whea] hex mm«wm the torque agdirt at 14, !5 ind
50 miles ul‘iulﬂnlmdm _

WHH Luulhl-'l’ﬂmnl'la Saqoenca
' , 1 Warning
| (€t propely Hphienad, ookt g WD can
shememps the i andior whesl, ¥ dri i thia
|- condieion & eny etiendad prricd, acvese wheel
Junwgs o o cotld oocus yifecing the
AROUG WAH 0 TN LYG LS. TG handling ofrour ralhar.
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