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Recall 04V-304: Rear brake master cylinder,
R1150RT/K 1200 LT

Under the National Traffic and Motor Vehlole Safety Aot of 1988, as
smended, there has been & recall campaign, daalars must sssurns that all
now vahlclas and new Hams of replacement equipment are free of safaty
dafects and comply with all applicabla Federal Motor Vahicle Safaty
Standords at the time of dellvery to the consumac Thix moans that deal-
ars may not deliver new motior vehiclea or new ltems of replacemant
squipment to consumars unkids the safety defect or noncompliance has
baen ramediad bafore dalivery.

The raar brake master cylinders of some R 1150 RT and K 1200 LT models,
equipped with |IABS and produced during the month of Aprl 2004, may have
Incomact sealing rings instaled.

Under braking, il only the raar braka foot pedal s applied In alowing the
mplorcycla, the rear braks mastar cylinder may not build up adequate pras-
sura in tha Integral ABS systern. As a result, full braking capabllltywould not be
avallahle whan using the rear brake only.

This situation applies only to the rear brake. When the frant lever brake Is
applled, you will have full braking capabilitiss.

Inepaation: Check the master cylinder production dete by removing the right
foatplets and tuming it until tha numbar of the cylnder Is vslble. For thle
inapection, neither tha brake pipa or the retum pips has ta be discannechsd, so
it ia not necessary to bleed the brakes. Plasge refer ta "Phato 17 and *Phato 27
on page ona of thia bulletin fren the exaet Iscation of the praduction date to
ishack,

Replace only master cylinders with the production date BMW 14 434

Replacement: If the brake master cyinder noeds 0 bo replaced, you most
then blaed the brakes. After bleeding the brakes, you must use the GT-1 to
parform a blead tast. In Work Packaga #2, the flat rata code and FRUs Include
the time required to both bleed the appropriate brake circuit end to conduct a
bleed test of the complete IABS syaterm.

Ryarbmks matee 11 production number stamped on
cylinder

the braka cylinder will anabda you to
idantify the parts from the batch in
question. The number ia stamped on
the flange hatwesn the two mounting

points (See Photo 1-=2)

Prociuction Dul:
1 bada
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VIN Ranga: It is sssential to inepact motorcycles in the affacted VIN range during the pre-
delivery Inspection, bafore test riding or delivery to a retail customaer

This Recall Campaign Involves only R 1150 RT and K 1200 LT modal motoreycles pro-
duced during April 2004. In order to determine if & specific motorcyeleis affectad by this
Recall Campaign, it will be nacessary to consult the Viehicle History function in DCS
{Dealer Communication Systern). Beasd on the defect code identification in the systam,
aithar proceed with tha required cormctive action or taka na further actian,

Tha Chassis Number Ranges listed bekow are only far nformational purposas end ara
not to be conskiened ea the only declding factor,

Madel Starting VIN EndingVIN
RTIBONRT |  ZE96168 | ZE 954866
K200 LT i B [iT ZLT0876

important R 1150 RT K 1200 LT: In order to ingpact tha mastar cylinder, the right foct plate must
MNotes: be removed and tumed arcund approximately 180 dagreos. When turning the foot plate,
tansion |g put on the hose from the reservoir. This hoee is secured in the master cylin-
der by a tight fit and an Dering. Ltis possibla whan tumingwisting the foot plate that thie
hosa could loosen and pull out of tha master cylinder. Plaase use caution durng this

Inspection.

Mastar eylinder Inapsetion: The production dete numbers on the mester cylinders
may rat be a5 distinet as llustratad in "Photo 1", Having a megnifylng glasa avellable to
verify these detes is suggested.

Warranty Enter m campaign claim using the defect code and Work Packapes datalied below.

Roimbursement: . tect Cade: 00 00 34 56 00

Description: Check the rear brake master cylindsr.
Work Packsge #1: inapection of rear brale master cylinder/ no rplacament.

Moda: R1150RT

FRU Codae: 0060115

FRL: B FRUs

Modal: K1200LT

FRU Coda: 0060 115

FRLE § FRLs

Sublot Code= 4

Amaunt: Enter actual cost to maximum of $1.00

Covoring: Wire tia (1)
Work Packags #2¢ inepaction and reaplacemant of rear brake master cylindar.

Modad: R1150RT K1200LT
FRUCods: 3431033 34 31 033
FRLU: 23 FRUs 19 FRUs
Parts

Modal: R1150RT

Descripton: Brake mester cyfinder
Part Number: 34 31 7 654 901

Qry: 1
Model: K1200LT

Doscription: Erake mastar cylindar
Part Number: 34 31 7650745

© 2004, B of Hirth hmerica LLG Qty: 1
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Sublet Code: 4

Amount: Entor actual cost of addidonal parts used ta maximum of $15.00.
Covering: Wire tie{s), crimp dlamp and quantity of braka fluid.

Customer The current owmer of aach R 1150 RT and K 1200 LT matoecyele affacted by this racall

Notification: w4l be notified by a first cless letter describing the details of the recell. In this |attar, sach
customer will be asked to contact tha BMW matorcyels rataller of hia choles, making a
sarvice appontment for the completion af the ingpactinnireplacamant caled fer In this
racall,

Contact Pat Reymand {201} 307 4261
Service and Technical Manager patraymond@bmwna.com
BMW Matorrad USA

Lirtbos: . - .

O 200, R o M Jmaias, 1L G



June 2004

Recall Campalgn No. 04V-304, Rear Brake Master Cylinder

Daar BMW Ownar:

This notice is sent ba you in accardance with tha requiremants of the National Traffic and Moter
Vighicle Safety Act.

BMW AG has decided that a defect which nelates t¢ motor vehicle safety exists in certain 2004
BMW R1150 RT and 2005 K1200 LT motorcycles. Qur recerdn indicate thet you are the owner

of a potentlally effectad motorcycle.
DESCRIPTION OF DEFECT

The defact Involves the master eylinder of the rear brake. An Incorrect sesaling ring was
mounted to the piston of the rear brake mastar cylinder during production. As a result, if only
the rear brake wena applled during rding, Insufficlent braking pressure would ba avallabla to
slow tha motorcycie. However, the front brake |5 not effected. “Therefora, the motorcyde can
still be brought to a stop by carefully applying the front braka.

You may continue to ride your motoreyele; however, do not leave this problem
unatiendad. H you lgnore the foliowing precsutions, then depending upon traffic end
road conditions, and tha rider's raactions, a crash aould ocaur.

PRECALITIONS

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAR PERFORMED AS SO0ON AS POSSIBLE

2 i you are In sny way concemed with your ablity o safely opeorate the
motorcycle, please contact your BMW retailer to armange for pickup and repair of
the motorcycie,

3 if you experiance diminished braking capabllity of the rear brakes while riding,
your motoreyele may be axparisnging thie problem. Do noet cperate the
motoraycle. You should puli over carefully to a safe location and away from
traMfic. Immedlately contact BMW Rondside Assistance at 1-800-332-4258 to
have the motarcycle brought to the nearest Authorized BWMW retwiler.

4, H you are not tha only ridar of this motorcycle, please advise all othar riders of
thia Imporiant Iformation,

DESCRIPTION OF REPAIR
Tha rapair will consist of raplacing the raas brake mester cylinder an all effected motoreycles.

This repalr may take up to bwo and one-half haurs and will ba performad frae of ohignae by vour
Authorized BMW rateiler. Additranal time may be ragulred depanding on the BAMW retaller's
scheduling and processing.



OTHER INFORMATION

If you are no longer the owner of this motorcycle, we wauld appreclata you furnishing us with
the name and addrass of the new cwner using the enclosed poastage-paid card.

If you are a lessaor of this matarcycle, Fedaral Regulstions require you to forward this notice ta
your lessee,

lf yau heva already had this repair performed at your own expanse, plaess see the ettachment
rejarding possible sliglbikty for relmbursement.

Should you have any questions about this cempaign, pleass contact your Authorized
BMW retaller.

Wea sppraclate your confidence in our praduct, and we wish to do everything we can 1o retain
your confldence. Should vou nesd edditional asgistance, you may contact BMW Customer
Ralationa end Senvices at 1-900-831=1117.

I tha BAMW rataller Is unable to ramady the defect without charge ar within a reeaonable parlod
of time, you mey notify the Adminlstrator, National Highway Traffic Safety Admiristration, 408
Seventh Street SW., Washington, DC 20590, or call the toll-free Auto Safety Hatline at 1-B83-
327-4230.

BMW OF NORTH AMERICA, LLG



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{BMW of North America, LLC)

If you hewa paid for tha repair daseribed In the attached letter, and you would ke to be
conzldered for reimbursement, plesse contact your guthorizad BMW retaller. Expensaas from
repalr faclities outakia of the BMW retmilar netwark will ba conalderad; howavear, tha pracadura
must meat BMW standerds and use BMW Ganuina Parts.

Your authartzad BMW retallar will raquait a copy of your owner notification letier, &s wall a3, a
copy of your previously paki invalce, and then inspect tha vahide (if it s still In your possassicn)
prior ko submitting a claim on your behalf to BMW of North America, LLG far relmbusement.

Pleasa note the foliowing:

» Only a repalr that Is the subjlect of this aafaty recall is reimbursable. Consaquent/al
axpensas such a3 towing, rental, accommaodations, damaga repairs, etc will not be
ralmbursed.

« YWhan BMW Genulna Parts are ussd, the Manufecturers Supgested Retail Price (MSRP)
wili be consldared as the guideling for ressonable charges.

» Expanses for repalrs performed more than 10 deys aftar tha data of the last owner
notificaticn lettar ssnt by BMW ara not aligible for reimbursemeant,

s Taxes and hazerdous wagia disposal, where previousty pald, are eliglble for
reimbureemant.

s+  BMW will not reimburse far prior repairs thet did not ullize BMW Genulne Parts.

Wa antlcipate that your authorzed BMW retaller wil be able i answar any queastions that yvou
may heve regarding your qualficaiiane for raimbursament of a previous rapalr. If you qualify far
such a reimbursemant, they will alao be able to advise you of tha menner in which you could
racaive raimbursemeant.

We recommend that your authorized BMW retaller ba yaur primary contmct on this issue,
however, aur Customer Relations snd Sarvices Dapartmant may ba contactad at 1-800-831-1117
for any special assistanca thet you may requirs.

Alematively, you may submit your requast for relmbursament to the follkowing address;

Cuatomer Ralations and Sarvices Deparment
BMW of North America, LLC

P.Q. Box 1227

Wastwood, N O7E675-1227



D4V-304
2004 R1150 RT & 2005 K1200 LT Motorcycles
Rear Brake Master Cylinder

Q1. Which modele era affected by this recall?

Affectad modals are certaln 2004 R1150 RT and 2005 K1200 LT models produced in Agri
2004.

Q2. Whyareothaer models not affected?

Models produced within thls ime frame mey have hed e rear brake mastar eylinder installad
which contalned an Incomect piston sealing ring.

Q3. How manymodala are affected?
Approximetety 180 R1150 RT models and 360 K1200 LT models in the US ara affacted.
4. What i tha specific probiem?

If onily the rear brake wera applad during dding, Insufficient braking pressure would ba available
to slow the motargycle.

Q5. Whatcanhappen?

Depending upon traffie and road eonditiona, and the rdar's reactions, a crash could pecur.
However, tha frant brake ks hat affected.. Tharefore, the motorcydle can still be brought toa
stop by carefully apphding the front brake,

Q8. Howdoss the rider bacome awars of the problam?

Tha ricar may natics diminishad braking capabllity of the rear braiiea while riding.

Q7. What comective measurea will be talceny

The repsir will censist of replacing the rear brake master cylinder on all affacted motarcyclas.
Q8. Howdid BMW bacome awara of tha problam?

BMW bacama eware of the prublem thnough its pwn: quallty control processas and analyses.
Q9. |s BMW aware of any accidants associated with the recall?

No.

Q@10. Cancustomara condnuas to ride their motorcycles?

Y5, but we rcowemend that owners of affected motorcytles, who will recaive a letter ssking
thamn to schedule an appolntmant with thelr authorized BWW motorycle retailer, do so aa socn

a3 ponslble.



If you are In any way concernsd with your abllity to safely aparate the motarcycle, pleasa
contact your autharized BMW maotorcycle retaller to amrange for pickup and repair of the
motorcycle.

If you experience diminished rear braking capability whila riding, your matorcycle may be
axparlancing thla problem. Co not operate the motorycle. You should pull over carefully as

eoon aa poasible to a safe location and away from traffic. Immeadiately contact DWW Roadside
Aszistance at 1-800-332-4269 to have the motorcycle brought to the naarest Autharized BAVWY

motoreyele retaller.

I¥ you ara nat the only dar of this motorcycle, pleesa advies all other ridars of this impoertant
information.

11. Howwlll customers ba informed of the recall?

Dwners of affacted motorcycles will racelve a lettar via First Class mail asking them to schedule
an appointment with thelr autharzed BAVW motorcycle retaller.

Q12. Howwill the recall he performed?

Customers who make an appointment will have the raar braka master cylinder replaced on all
affected motorsydas.

Q13. Howiong wil the repair take?

Thie repair may taka up to two and one-half hours, and will be performed feg of charngetry your
Authorized BMW motorcycle rutailer. Additional ime mey be required dapanding on the
retailer’s scheduling and prosaessing.

Q14. Howmany models have axperienced this problam?

The exact mumbar i unknown at this tima,

Q15. When willl racaive my cwner notification letter?

Mgilings are planned for June 2004,

Q18. Dol have towalt for my recall lettar in ordar to have my racall performed?

Yes. BMW (s In the process of Implementing the racall campaign to ensure that the necessary
parts are at the Authorized BMW motorcycle retailers prior to sending out the pwner
notificatlon letters.

Q17. |wesatha “TREAD Act Customer Reimbursement Plan™ attached to my latter.
Can you explain what that is about? Am | eliglble for neilmburssament?

If you have already had this repalr performed at your own expense, you may be eligible for
reimbursament of certaln expanses that you incurmed. (Mote to Cust. Rel: Fleasa review and
refer ta tha *TREAD Act Customear Relmbursement Plan® whan spaaking with the customer.)



