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SIB130104 July 2004
Fuet Systems Teachnical Service

PR
This Service Information bulletin supersedes 5.1 &?Mﬂ@gﬁﬂﬁ%ﬁm'

PERFORM THE, PROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOP FOR MAINTENANCE OR REPAIRS,

Under the Natlonel Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has been a
recall campaign, dealers must assure that all new vehicles and new items of replacement
equipment are free of safety defects and comply with all appliceble Federal Moitor Vehicle Safety
Standards at the time of delivery to the comsumer. This means that dealers may not deliver new
motor vehicles or new items of replncement equipment to consarmners unless the safety defect or
noncompliance has been remedied before delivery.

B designates changes to this revision

SUBJECT
Recail Campaign oav-Il 303: Retaining Clip Retrofit for the Fuel Line Quick Release Coupling

MODEL
E60 (5 Series) and E63/64 (6 Seriea) with the N62 engine from September 2003 through March 2004

SITUATION

A retaining ¢lip securing the fuel line quick release coupling was inadvertently omitted in the Ligted
moxels. In the event of a severc head-on collision, the quick release ¢coupling could become
discommected. This would regult in 8 small amount of fuel being released, which, in an extreme cass,
could potentially ignite.

To minimize customer's inconvenionce cansed by this Recall Campaign, you may pick-up {and deliver
after repair) the affected vehicle fram customer's hame, or provide apgpropriate alternative transportation.

Customers will be impressed when you return their cars cleaned inside and out and with a full tank of
gas. Reimbursament information for the vehicla fyeling and valet cosis can be found in the Warranty
portion of this bulletin.

AFFECTED VEHICLES
Thiz Recall Campaign involves ES§0 (5 Seriea) and E63/64 (6 Serics) vehicles with the N62 engine
which were produced from September 2003 through March 2004.

In order to determing if a apecific vehicle is affected by this Recall Campaipn, it will be necessary to
utllize the "Service Menu” of the DCS (Daaler Communicgtion Systern). Basad on the responee of the
gystem, either proceed with the corrective action or take no finther action.

The Chassis Number Ranges listed below are only for informational purposes and are not to be
considered as the only deciding factor.
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Model Chassis Number Range
E50 5451 BO87021 - BOSR(OST
E50 345iA B107030-B111%921
E63 643 CiA B189014 - B190380
E63 645Ci0 B215005 — B215317
E64 645Cic B260005 - B260236
E64 645CioA _ B320015 - B321166
CORRECTION

Snap the new retaining clip to the quick release

coupling as shown in the illustration.
PARTS INFORMATION
Part Number Description Quantity
13 53 7 530 426 Retaining clip 1

LABEL INSTRUCTIONS

Thiz Recall Campaign has been assigned cods number
410, After the vehicle has been checked, and corrected
if nocessary, obtain a label (SD 77?7 and:

& emboss your BMW dealer warramty thonber in
the middle of the label (1);

a. punch out code number 410 printed on the labsl
and,

8. affix the label to the B pillar gs shown.

If the vehicle already has a label from & previous Service Action/Recsll Campaign, affix the new label
next to the old one. Do not affix one label on top of another one because a number from an inderlying
lehel conld appear in the punched-out hole of the new label.

WARRANTY INFORMATION
Reimbrrsement for this Recall Campaign will be via Campaipn Entry

Defect Code 0013490100
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Work Package #1: Install reteining clip to fuel line
coupling, In stock vehicle, not yet
deliverad to custotner.
Labor Operation: 00 55 552
Labor Allowance: 3 FRls
Qty
Parts Allowance 13 53 7 530 426 — Retaining clip 1
Work Package #2: Install retgining clip to fuel line
coupling. Vohicle delivered to
customer,
Labor Operation: 00 55 051
Labor Allowance: 5 FRUs
Qty
Parts Allowance: 13 53 7 530 426 — Retaining clip 1
RE-FUELING COBT

BMW of North America, LLC, will provide reimbursement to have the gas tank topped off once as
required, for each vehicle affected by this Recall Campaign. Aitach the appropriate receipt to the work
order.

Defect Code 8599 (0 66 NA Refoel E60 S Series or E63/64 6 Series

Sublet: Actual cost to top off the fuel tank

Subletcode: 4

VALET COST

BMW of North America, LLC, will provide reimbursament for vehicle valet services (pick up &
delivery) for each vehicle affected by this Recall Campeign. Attach the appropriate receipt to the work
arder.

Defect Cade 9999 TTTTINA Valet Serviee for E60 5 Sertes or
E63/64 6 Series.

Sublet: $25.00

Sublet cade: 4

RENTAL VEHICLES

Retailers participating in the Retailer Administered Customer Asgistance Program and the BMW Sarvice
Loaner Car Program may self-authorize claims for reimbursement of rental costs from independent
rental agencies in certain stuations,

hitp:/fwww brwtis.net/tsh/bulletine/bulletin_graphic ternp/B130104g.htin 8/2/2004



Page 4 of 4

ATTACHMENTS

view PDF ettechment B13M104CustomerLetter.
view PDF gattachment Bl130104TREAD.

view PDF attachment B13104Q& A

[ Copyright & 2004 BMW of Morth Amerioa, LLC ]
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June, 2004
Recall Campalgn No. 04V-303: Fuel Line Clip

Daar BMW Owrar:

This notice is sant to you in accordance with the requiraments of tha National Traffic end
Motor Vehicks Safety Act,

BMW AG has declded that a dafect which ralatas to matar vehicle sefety exists In carialn
2004 Model Year BMW 5-Serlas and 6-Serlas vehicles equipped with the B-cylinder engine
t545l.| 845G, 845CIc). Our recards Indicate that you are ttw swner of a potantially affected
vohicle.

DESCRIPTION QF DEFELT

Tha defact involves a circular retention clip at the quick-relessa coupling along the fusl
siuipply line. This retentlon clip wes inadvartantty mot installad. As a result, it [s possible that
in 8 savara frontal crash, the quick-ralease couping could separate. If this happens, Itls
possibte that a amall amount of fusl could leak. In soma casss. it is also posslble that this
small amount of fusl could kynita.

Your vehicle can still ba driven; howevar, do not lsave this problem unattended.
PRECAUTIONS

1. CONTACT YOUR AUTHQHIZ!D BMW CENTER IMMEDIATELY TO HAVE
THE NECESSARY REFAIR PERFORMED AB S8OCN AS POSSIBLE

2. BMY recommenda that you always wear your safety helt, and thet all
pasEAngers are properly seated and reatrainad at all timas.

DESCRIPTION OF RFPAIR

Tha rapair Wik cansist of Inatalling a sircular mtamiisn ¢ip et the quick-melessa coupling
glang the fusl supply line of all aifected wehiclea.

The repair will require appraximately one hawr. Thiz wark will be perfarmed fhes of chape
by your Authorized BMW center. Additional ime may be requirad depending an the BMW
cantar's schadullng and procesaing.

OTHRR INFORMATION

Ifruﬁ are no longer the ownar of this vahicle, we wauld appreciate your furniehing us with
the nema and address of the new cwner, using the snclosed postage-paid card.

If you are aleasor of this vehida, Federal Regulations reguire you to forward this notica to
your lesaaa.



If you have alraady had this repair performed 2t your own expanss, pleese see the
attachmant regarding possitale aligibility for reimbursement.

Shoukl you have any questions about this campalgn, plsass contact youir Authorizad
BMW conter.

Wa appreciate your confidence In cur product, and wa wish to do evarything we can to
rataln your confidence. Should you nead additianal assistance, you may contact BVW
Customer Ralations at 1-B00-831=1117.

If tha BMW canter is unable to remedy the defect without charge or within a resacnable
pariod of ime, yau may natify the Administrator, National Highway Traffic Safaty
Adminigtration, 400 Savertth St., S.W,, Washington, DT 20880, or call the toll-frea Auta
Sxfety Hotling at 1-888-327-4236.

BMW OF NCATH AMERICA, L1 C



TREAD ACT CUSTOMER REIMBURBEMENT PLAN
(BMW of North Amarica, LLC)

If you have pald for ths rapair deacribed in the attachad latter, and you would ilke to be
eonslderad for ralmburzemant, pleass contast your authorized BMW SAY center.
Expenses from repalr facllities outsida of tha BMW SAV cantar network will be
considered; however, the procaedura must meet BMW standards and use BMW
Genuine Faris, :

Your authorized BMW SAV canter will raquest a copy of your owner notification latisr,
as wel as, a copy of your praviously pald invcice, and then Inspeot tha vahicle {if it in
atill in your poasassion) pricr to submitting a clalm on your behall to BMW of Marth
Amarloa, LLC far ralmbursament.

Plsess note the following:

+ Only a repair that ia the subjact of thia sefety recall is relmburaable.
Coneequentlal expsnses auch g8s towing, rentel, accommodations, damage
repairg, etc will not be ralmbursed.

+ When BMW Qenuine Parts are usad, the Manufacturers Suggested Retall Prica
(MSRPF) will be considerad as tha guldaline for reasonable charges.

s Expenses for repeire performed more than 10 days after the date of the last
owner notification |etter sant by BMVY are not allgible for relmburssment.

+ Taxe3 and hazardous wasts diaposal, whers previously pald, gre sligitis for
raimburaament.

=  BMW will not rslmbursa for prior rapalrs that did not utlize BMW Genulna Parts.

Wa antlclpate that your authorizad BMW SAV cantar will be abla to anawar any
questlons that you may have ragarding your quabfications for reimburssment of a
pravious repalr. If yeu quailfy for such a raimburgement, thay will alee be abla to adviza
you of the manner in which you could recalve relmbursemant,

We recommeand that your authorlzed SMW SAV center be your primery contact on this
lssue; howaver, our Customer Relations Department mey be contacted at 1-800-B31-
1117 for any special agsigtence that you may requlre,

Altemetively, you may submit your reguest for reimburserment to tha following sddrass:

Customar Relations Department
ENW of North America, LLC
F.C. Box 1227

YWeetwood, NJ O7876-1227



