GM SERVICE AND PARTS OFERATIONS
DC51245
URGENT DISTRIBUTE IMMEDIATELY

Date: August 23, 2004

Sub|act: 04058 - Noncompllance Recal .
Passenger-3ide Rear Safety Belt Anchorage Compliance

Models: 2004 Chevredst Cavalier
2004 Pontiac Sunfire
To! All Chevrolst and Ponllac Daalars

Altention: Service Managar, Parta Manager and Warranty Administrator
FHOHJCT FIELD ACTION ANNOUNCEMENT

General Motora la announcing Noncomplience Recal [H[lﬁﬂ today. Tha total number of vahicles
Involved Is 89. Please sen the attached bulletin for detsils. -

Mailing Inforrnation
Customer natification letter mafing will begin an Auguat 34, 2004,

GM Vehicle Inquiry System (GMVIS)
GMVIS Information will be avallable on August 24, 2004,

Service Informetion System (81)
Bulletin 04068 |a schedulad to be avallable on August 24, 2004.

Cempalgn Inlistion Detall Report (CIDR)
Tha CIDR will be avellable In GM DealarWaorld an August 23, 2004.

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE BULLETIN

(See aitached flle: 04058 bulletin.pdf)

END OF MESSAGE
GM SERVICE AND PARTS CPERATIONS



Fhle In Sectlan: Product Racalls
Bullelin No.: Q4058

: ‘Recall Bulletin Dete: August 2004

| V| E

(HEWRILET] JPOMNTLAL Canaciadl

F/ICMVSS NONCOMPLIANCE RECALL

SUBJECT: PASSENGER-SIDE REAR SAFETY BELT ANCHORAGE COMPLIANCE

MODELS: 2004 CHEVROLET CAVALIER
2004 PONTIAC SUNFIRE

CONDITION

General Motors has declded that certaln 2004 medal year Chavrolat Cavaller and Pontiac
Sunfire vahictes fail to conform to FaderalfCanada Motor Vehicle Safety Standard 208, Seat
Belt Assemblies, and Standard 210, Seat Belt Assombly Anchorages. On some of these
vehicles, the passenger-side rear safety balt may have bean Instaliad with an incomract nut and
bolt. In & severe crash, the upper seat belt anchorage may separate. The effactivensss of the
seat belt could then be reduced and tha occupant could recelve greater Injuries.

GORRECTION :
Dealers ara to inspact the safety belt anchorage, and if necessary, install a2 new nut and bolt.

VEHICLES INVOLVED
Involvad are certaln 2004 model year Chevrolet Cavalier and Ponbiac Sunfire vehicies built
within thesa VIN breakpolints:

YEAR | DIVISION MODEL FROM THROUGH
2004 Chevrolet Cavallar 473528088 47353135
2004 Pontiac Sunflra 473528581 47353148

IMPORTANT: Dealoras should aonfirm wvehlela allgibliity through GAMVIS (GM Vehicle Inguiry
' Systemn) prior to beginning recall repalrs. [Not all vehicles within the above
breakpaints may ba involved.]

For US: For dealers with involved vehizlea, a Campaign Inltiation Detall Report containing the
complete Yehicle Identification Number, customer name and address data has been preparad
and will be loaded to the GM DealerWorld, Recall information website. Dealars that have no
invohlvad vehicles currently assigned, will not have a report avaliable in GiM DealerWorld.

: For dealers with mvolved vehicles, & Campaign Initiation Detall Report containing
the complete Vehicle Identification Number, customer name and address data has been
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prepared, and s being fumished te involved dealera. Dealars thet have no involved vehiclas
currently asslgned, will not receive a Campaign Initiatlon Detall Report,

The Campalgn Inltlation Detall Report may contsin customer names and addressas obtained
from Motor Vehicle Reglsiration Records. The use of such miotar vehicke registration data for
any purpose other than follow-up naceasary to complate this recall I8 & violation of law In
saveral slatas/provincesicountries, Accordingly, you are urged te limit the use of this report to
the follow-up necessary to complets this recall.

BARTS INFORMATION

Parts required to complete this recall are to be obtained from General Motora Service Parls
Operations (GM3PQ). Please refer to your *Involved vehicles listing” befora ordering parts.
Normat orders ghould be placed on a DRO = Dally Replenishment Order. In an amargancy
situgtion, parte should be ordered on a C30 = Customer Spacial Order.

Part Number Descriptlon QuanttyNehicle
11518624 Bolt 1 Uf RBI]'I:I.]
11617906 Nt T(f Reg'd.)

80021297 - U.5. - 1% (If Req'd.)
10953488 - Canada Adhesive

* Adhesive will sarvice several dozen vehicles.
- SERYICE PROCEDURE

The following service procedure provides instructions for Inspecting the slze of the weld nut
and baolt that attaghes tha RIGHT near shoulder belt retractor to the rear paned located betweean
tha rear seat back and the back glass. Instructions are also Included for replacing the weki nut
and bolt if the resuits of the inspection indicate that replacament is required.

inspection

Thare are two ways to datermine if the weld nut and bolt on the RIGHT gide are comact. One
way [s to measure the outelde diameter of the wald nut end compare i to thae one used on the
LEFT side, the other way is to compars the diameter of the bolt hale in the RIGHT weld nut to
the hole found In the LEFT side weld nut.

1. Open the rear (trunk) compartment lid.
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1538474

2. From inside the trunk, reposition the trim and locate the weaid nut (1) that attaches the
RIGHT rear shoulder balt retractor to the rear panal.

3. Reposition the trim on the opposite sikde and locate the weld nut that ettaches the LEFT
rear shoulder belt retractor to the rear pansl.

4, Measure and compare the outside dlemetsr of the RIGHT and LEFT weld nuls or,
measura and compare the dlameter of the bolt holes to each other.

* [ the RIGHT side (diameter or hola} is about 2 mm {1116 in) SMALLER that the |éft alde
(dlameter or hole), the RIGHT slide weld nut and bolt must be replacaed. Proceed to the
section tited, “Weld Nut and Bolt Replacement.” .

= If the RIGHT slde {dlameter or hole) Is the SAME size asz the left side (dlameter or hole),
NO rapair Is raquired. Repcaltion the trim and close the rear compartmant lid.

Wald Nut and Bolt Replacement

This replacement procedure -shoukl only be performed If the results of the inspection
procedura Indicate that the replacement of the weld nut and balt is required. Pesform this
procadura only If the diamater I8 2 mm {1/16 In) emaller on the RIGHT side.

Two-Door Coupe Model

1. Release both rear saat backs by pulling on tha straps.
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" 1539580

2. From ineide the vehicle, release the center seat belt retractor latch plate (5) from the seat

halt buckla.

3. Remave tha rear saat cushion,
4. Remove the 2 nuts and 2 bolts attaching the rear seat backs and mounting bracket to the

vehicle, and remove the aeat back and brackat asgambly.

1E3GT

5. Unsnap the driver and passenger front shouldsr belt bolt covers {5) and remove the bolts

(1)
8. Remove both coat hooks and attaching screws.

7. Locsen the rear of both door opening carpet retainers (sill plates).



10.
11.
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Ariz
Remove tha rear push-in retainer (5) from the quarter panal extenslon (4).
Important

It is not necessary ta remove the front seat helt wabbing material from the rear quarter trim
panal In the next step.

Remove the rear quarter trirn panel by pulling firmly and evenly to dlsengage the retainers.
Once the ratalhers are relesasd, repositioh the pansl as necassary to remave the rear
shalf trim panal. |

1K) )

Lit up, unsnap, and ramova the bezels (2) for the chlld tether anchors and the bezel (1) for

the center seat back ratractor.
Remove the raar shelf trim panel (3), and route the seat belt webbing material through the
slots.
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12
13.

14,
16.
16.

17.

18.
18.
. Install the rear quarter trim panels on both sldes of the vehicla. Align the retalners ard

21.
22.

1520658

Remocva tha boit (1) attaching the right side retractor to the rear shelf paned.
Lift up and reposition the right seat belt retractor.

1530474

From Inside the trunk, remove the 8 mm weld nut (1) from the undersida of the shelf panel.
Pasltlon the right seat belt retractor back to the original mounting location.

Apply threadikcker to the threads of the new bolt and insert the bolt through the seat balt
retractor and the hele In the shalf panel.

From inside the rear compartmant, install the NEW nut on the bolt. Tighfen

Tighten the bolt to 28 N-m (21 Ib fi).

Route the seat beft webbing material through the slots and Install the rear shelf trim panel.
Install the bezels for the child tether anchora and the canter seat belt retractor.

press firmly and evenly to angage.
Install the rear push-in retalnar in the quarter pansl extension.
Prese both carpet retainers into poaltion.
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23.

24,

25.
28.

27,
26,

Install the coat hooks and aﬂhming screws. Tightan

" Tightan the screws to 2 N-m {18 |b In).

Install thﬁ driver and passenger front shoulder belt bolts to the pillara. Tighten

Tightan o 41 N-m (30 Ib ft).

ingtall the shoulder belt bolt covers and preaa firmly untll fully seated. _

Install the rear seat back and mounting bracket assemidy to the vehicle and inatall the nuts
and bolts. Tightsn

Tighten bolts to 25 N-m (18 b ft).

2reim

Remgove the rear seat cushlon retainers from the brackets on the floor and Install them te
tha frame cn the bottom of the seat cushion as shown (3).

Install the reer seat cushfon to the vehicls and press fimly untll the retialners are fufly
seated.

. Connect the conter geat belt retractor latch plate to the seat belt buckle.
30.

Cloge tha rear compeartment lid.
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Four Door Sedan Model

1530680

1. From the rear seat, ralease the center seat belt mtractor latch plate (5) from the seat bait
buckle.

2. From the trunk, release both rear seat backs by pulling on the gtraps and alkowing the seat
backs te fold forward and lay flat.

L

3. From the reer seat, remove the rear quarter upper trim (1) and insulator on both sldes of
tha vehicla by pulling firmly and avanly to disengaga the retainers sacuring the pansl. .
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4. Remove the push-In retalner (1) from the lower quarter trim panel {2) on both asides of the
vehicle and pull fimiy and evanly to disengage the retainers securing the trim panel.

1636580

5. LIft up, unsnap, and remove the bezela (2) for the child tether anchors and the bezel {1} for
the center seat balt retractor.

6. Remove the rear shelf tim panel (3) and route the seat belt webbing material through the
slots.
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T.
8.

12.

13,
14,
18.

18.
17.

18.
19.
. Close the rear compartment lid.

-Reamova the bolt (1) attaching tha right slda retractor to the rear shaif panal.
Lift up and repesition the right seat belt refractor.

1630474

. From Inside the trunk, remova the 8 mm weld nut (1) from the underside of the shalf pansl.
10.
11.

Poslttien the right seat belt retractor back to the original mounting location.

Apply threadlocker to the threads of the new bolt-and insert the bolt thmugh the seat balt
retractor and hole In the shelf panel.

From inside the rear compartment, install the NEW nut on the bolt. Tighten

Tighten the bott to 28 N-m (21 Ib ft).

Route the seat belt webbing material through the slots and Install the rear shelf trim panel.
Install the bezelds for tha child tether anchors and the canter soat balt retractor.

Position the lowar quarter trim panels on both sn:Ias of the "JEhIElB Align the ratalnars and
press firmly and evenly to sngeage. :

Install the push-in retainer in each lower quarter trim panel.

Install the rear quarter upper trim and insulators on both sides of the vehicle and press
firmly and evenly fo engage the retaliners.

Retum both rear seat backs to the upright and locked pasition.

Raconnect the center seat belt retractor latch plate to the seat belt buckle.
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COURTESY TRANSPORTATION

The General Motore Courtesy Transportetion program Is intended to minimize customer
inconvenlence when a vehicla raquiras a repalr that Is coverad by the New Vehicls Limited
Warranty. The availablity of courtesy transportation to customers whose vehilcles are withln
the warranty coverage period and Invelved in a product recall s very Important In maintaining
customer satisfaction. Dealers are to enaure that these custormers understand that shuttle
service or some other form of courtesy transportation Is avallable and will be provided at no
charge. Dealers should refer to the General Motors Service Pﬂll::las and Procedures Manual
for Courtasy Transportation guidalinas.

c F 1)
Submit a Product Racall Claim with tha information indicated below:
PART PARTS LABOR LABOR NET
REFAIR PERFORMED COUNT | PARTNOD. | ALLOW | CC-FC op HOURS ITEM
Inspact Safaty Beit MNIA, N/A MN/A MA-34 V1195 0.2 NIA
Anchorage ~ No Further
| Action Reguired
Replane Safaty Balt 2 —_— bl MA-88 V1188 b
Anchorage
=« 2-Dpor . - 0.
L 4-E|DI.':I'I' i 0.4
Colurtesy Tranaportation NiA, N/A MIA MA-35 e MNJA il

* For Recall Administrative Allowanca, add 0.1 haurs to the "Labor Hours"®,

*  The "Paris Allowance™ should be the sum total of the current SMSPC Dealer net price
plug appllicable Mark-Up for the nut and bolt nesded ta complste tha repalr.

% Tha amount Identfled in the “Net kem" column shoukd represent the sum total of the
cument GMSPO Dealer net price plus applicable Merk-Up for adheslve needed to
parform the required repairs, not to exceed $0.10.

et Submit courtesy transportation uelng normal labor operations for courtesy transportation
as Indicated in the GM Service Policles and Procedures Manual.

The amount kdentifled In the "Net ltem” column shoulkd represent the actual dollar
emount for courtasy transportation.

R'afer to the Gaenaral Motors WINS Claims Procassing Manual for detalls on Product Recall
Claim Submission,
CUSTOMER NOTIFICATION — For US and CANADA

General Motors will notify customara of this recall on their vehlcle (sse copy of customer letter
Included with this bulletin).
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DEALER REGALL RESPONSIBILITY ~ For US

The US Nafional Traffic and Motor Vehicle Safsty Act provides that each vehicle that is subject
to s racall of this type must be adequately rapairad within a reasonable tima after the custormer
hags tandarad it for rapalr. A failure to repalr within sixty days efter tander of a vehicla |s prima
facie evidence of failure 1o repair within a reasonable tme. If the condition is not adequately
repalrad within a reasonahble time, the customer may he entllad to an Identical or reasonably
equlivalent vehicle at ne charge or to a refund of the purchase price lass & measonsable
allowance far depreciation. To avold having fo provide these burdensome remedles, every
effort must be made to promptly acheduls an appolntment with sach custorner and to repalr
thair vehicle ag soon ag possibla. In the recall netification lettars, customers are tokl how to
contact the US Natione! Highway Traffic Safety Administration if the recall is not completed
within a reasonable time.

This bulietin ia notice to you that the naw motor vehicles included In this recall may not
comply with the standard identified above. Undar Tltle 49, Sectlon 30112 of the United
States Coda, It I3 lllegal for a dealer to sell a new motor vehlcle which tha dealer knows
doas not comply with an applicable Fedsral Motor Vehicle Safety Standard. As a
conaequencs, if you sell any of theae motor vehiclaa without firat parforming the recell
comaction, your dealership may be subject to a ¢lvll penalty for sach such sale.

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles In dealers' possession and subject to this recall must be held and

inspectedirepaired per the service procedure of this recall bulletin pefora customers take
possession of these vehicies.

Dealers are to sarvice all vehicles subject to this recall et no charge to customenrs, regandiess
of mllsaga, age of vehicla, or ownarship, from this ime forward.

Customers who have recently purchased vehiclas sold from your vehicla Inventory, and for
which there |8 no customer Information Indicated cn the dealer listing, are to be contacted by
the dealer. Arrangements are to ba made to make the required carrection. according to the
instructions containad In this bulletin. A copy of the customnear letter is provided in this bulletin
for your use in contacting customers, Recall follow-up cards should not be used for thig
purposa, since the custormer may not as yet have recelved the nofification letter.

In summary, whenaver a vehicle subject to this recall enters your vehicle Inventary, or i8 in
your dealership for sarvice In the future, you must teke the steps necessary to be sure the
recall correction has been made before sslling or releasiny the vehicle,

Tt i v Inicic] o o vy profibtiessl Mcibnbele, TIOT & “Sg-l-vEiiasllie™. Thein® K0b writ v It ibates ook i i oG ToN N
oy v o iy vl o 1 it IRk CET i, A i M rtyal’ NS o @ Tieie. Froparty iraierd wetrsclam v oy e, Wa Bagpent
agmiproond, salioty lemirgatioey, yrd ooy je sl ot propeely s sedely. n.-ﬂ-uhmmmmmmm#hu ¥ilEminry
your valdeln, or el o vetdels WL b fut condinion. B yoor desbiritealer Bor initrmbet ol wiler vour wollloe e beasftt B the Techuislan
iertomatien, Capriilaation
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Dear General Motors Customer:

Thiz notlce Is sant to you In accordanca with the raqulramants of the National Traffic and Motar
Vahicle Safety Act.

Reason For This Recall: Genaral Motors has decldad that certaln 2004 model year
Chevrolet Cavalier and Pontiac Sunfire vehicles fail to conform te Federal/Canada Motar
Vahlcle Safety Standard 209, Seat Belt Asasmblies, and Standard 210, Seat Balt Asseambly
Anchorages. On some of thesa vehicles, the passangar-side roar safety balt may have baen
Installed with an incorrect nut and bolt. In & severe crash, the upper seat balt anchorage may
saparate. Tha effeciivensss of the saat belt could than be radut:ad and the occupant could
racelva greater injurles.

What Wil Ba Dona: Your GM daealer will inspect the safety belt anchorage, and Iif nacassary,
install & new nut and bolt. This setvice will be parformed for you at no charge.

" How Long Will The Repalr Take? This service cormection will teke approximately 25 to 45
minutes. However, due fo sarvice scheduling requirements, your desler may need your
vehicle for a longer period of tima.

Contacting Your Dealer: Tc limit any pessible inconvehience, wa recommend that you
contact your GM dealer ae soon ae posslble to schedule an appointment for this repalr. By
scheduling an appointment, your dealer can ensure that the necessary pans will be avallable
on your scheduled appointment date. Should your dealer be unable to schedule a service date
within a reasonable imse, you should contact the approprate Customer Assistance Center at
the listed number below. The Customer Assistance Center's hours of oparafion are from £:00
AM fo 11:00 PM, EST, Monday through Friday.

Divislon Number . Taxt Telaphones (TTY)
Chevrolet 1-800-630-2438 1-800-833-2438
Pontiac 1-800-820-7868 1-B00-833-7568

Puarto Rico — English 1-B00-498-3962
Puerto Rlco — Espaiiol 1-800-496-3983
Virgln Islands 1-800-458-9904

If, after contacting the appropriate Customer Asasistance Center, you ara atill not satisflad that
wa have done our bast ic remedy thls condition without charge and within a reascnable time,
you may wish to writs the Administrator, National Highway Traffic Sefety Administration, 400
Seventh Street, SW, Washington, DC 20590 or call 1-883-327-4236.

Customer Reply Form: The anclossd customer reply form Identfles your wehicle.
Presentation of this form to vour dealer will asslst In making the necessary correction In the
shortest posaible time. If you no longer own this vehicle, plaase let ua imaw by completing the
form and mailing it back to us.

Courtesy Transportation: If your vehicle Is within the New Vehlcle Limited Warranty your
dealer may provide you with shuttle service or some ather form of courtesy transportation while
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your vehicle is at the dealership for this repalr. Pleass refer to your Ownar's Manual and your
dealer for detalls on Courtesy Transportation.

Recall Information Online: More information about this recall {including answers to
frequemtly asked questions) la available online &t the Owner Center at My GMLInk. This free
online servica offars vehiclke and ownarship relatad Information and togls takored to your
apaciflc vehicle. To loln, visit www.mygmlink.com, and enter your vehicle's 17-character
vehicle identification number {VIN} shown on the enclosed form to get the most pearsonallzed
Information for your vehicle.

Fedaral regulation requiras that any vehicle lessor recelving this recall notice must forward a
copy of this notica o the lessee within ten days. '

We are somy to cause you this inconvenience; however, we have taken this actlen In the
interast of your safaty and continued satisfaction with our producta.
Ganeral Motors Corporation

Enclosure
04068



