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PRODUCT SAFETY RECALL

SUBJECT: ELECTRONICALLY CONTROLLED AIR SUSPENSION/POWERTRAIN
' CONTROL MODULE

MODELS: 2002 GMC ENVOY
2002 OLDSMOBILE BRAVADA
EQUIPPED WITH ELECTRONICALLY CONTROLLED AIR SUSPENSION
{RPO GB7) -

THIS BULLET IN I3 BEING REVISED TO CLARIFY THE DISCONNECTION OF THE
ELECTRICAL CONNECTOR FROM THE ECAS COMPRESSOR (STEP 2 IN THE SERVICE
PROCEDURE).

CONDITION

General Motors has declded thet & defect, which relates to motor vehicle safety, exists in
certaln 2002 model year GMC Envoy and Oldsmobile Bravada vehlcles equipped with an
electronically controlled alr suspension (ECAS) (RPO GB7). Soms of thase vehicles have a
condition in which the ECAS may produca a brief electrical eplke while the vehicle is operating.
This olectrical apike can digrupt the powertrain control module (PCM) causing the vehicle to
stall. If the splke damages the PCM, the vehicle may not restart. If this happens while the
vehicle 1s moving, a crash could occur without prior waming. '

CORRECTION
Daslers are 1o Install a wilng hamess.

VEHICLES INVOLVED

Involved are certain 2002 modal year GMC Envoy and Oldamoblle Bravada vehicles equipped
with ECAS {RPOGE7) and built within these VIN hreakpoints:

YEAR | DIVISION MODEL FROM THROUGH
2002 GMG Envoy 22100001 22205837
2002 | Oldsmobila Bravada 22100005 22305579

MPORTANT: Deaiers shoukd confirm vehicle ellgibillty through GMVIS (GM Vehicie Inquiry
- Systermn) prior o Infting recall repairs. [Not all wehiclas within the above
braakpalnte may be [nvolved. ]

Copyright 2004 Geaseal Motors Corpomstion. All Rights Reserved.
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Faor dealars with involved vehicles, 8 Campalgn inltistion Detall Report contalning the complete
Vehicle Identification Number, customer name and address data has baen prepared and will
ba oaded to tha GM DealerWord, Recall Information website. Dealers that have no Involved
vahiclee cuirently aealgned, will not have a report avallable In GM DealerWorld.

The Campalgn initlation Datel! Report may contain customer namas and addreasas obtainad
from Motor Vehicle Regletration Records. The uae of such motor vehicle reglstration data for
any purpose other than follow-up necessary to complete this recall is a viclation of law In
savera] statas/provinces/countries. Accordingly, you are urged to imit the use of this report to
the follow-up necessary to complete this recall.

PARTS INFORMATION .

P hip ‘nfo n

Important: An initia! su of wiring hamesses raquired to complete this recall will be pre-
shipped to In dealaers of record. This pre-shipment la scheduled to begin tha
weak of August 8, 2004 and will be atel 15% of each deaeler's involved
vehicies. Pra-uhippad perts will be charged to dealer's open paris account

Additlonal parts, If required, are to be obtalned from General Motors Service Parts Operations
(GMSPO). Please refer to your “Invoived vehicles listing” baefore ordering parts. Nomai
orders should be placed on & DRO = Dalty Replenishment Order. In an emergency eltuation,
paris shouid be ordered on a C50 = Cuetomer Speclal Ondar, -

Part Number Reascription QuantityNehicle
15166089 Hamess, Chas RR Wig T
12337820 Strap, Ad| Tle 1
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The following service procedure provides Instructions for installing a jumper harness In sarles
between the compressor for tha elactronic controflad alr suspension {ECASY and the vehicle
wiring hamess undemeath the vehicle.

1. Ralsa tha vehicle on a sultable halst and support ag nacassary.

7aTOG
Important

When dlsconnacting the slectrical connectar in the naxt step, the grey colered tarminal
cover inside the hameas connector may remain in the connector on the ECAS
compressor. If this occurs, the new jumper hamess cannot bé connected to tha
compresgor untll the grey cover 1a removed.

Locate and disconnact the ekght-way electrical connector (2) from the ECAS compressor
{(1)-

Connect one end of the new jumper hamess 1o the connaector on the ECAS compressor.
Connact tha other end of the jumper hamess to tha connector an the vehicle hamess.
Secure the new Jumper hamaas to the original vehicle wiring hamess using the plastic te

@ thh N

strap.
Lower the vehicis,

R REIM ENT

All customar requests for reimbursement for previous repaire for the racall conditlon will be
handied by the Customear Assistance Canter, not by dealers. '

A Genaral Motors Product Recall Customsr Reimbursament Procedurs Form 18 Included with
the customear lettor.

IMPORTANT: Refer to the GM Service Policles and Procedures Manual, section 6.1.12, for
specific procedures regarding customer reimbursement and the form.
COURTESY TRANSPORTATION

The General Motors Courlesy Transporation program Is Intended to minimize customer
mnconvenlence whan a vehicle requires a repalr that Is coversd by the New Vehicle Limited
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Warranty. The availability of courtesy tranaportation to customers whose vehicles are within
the wamanty coverage pariod and invalved in a product recall is very important in maintaining
customer setisfaction. Dealers are to shaure that thase customers understand that shuttie
- gamvice or sume other form of courtesy transportation Is avallabla and will be provided at no
charge. Dealers should refer to the Genseral Motors Service Polleles and Procedurss Manusl
for Courtesy Transperieton guldelines.

CLAIM INFORMATION
Submit a Product Recall Claim with the informatlon Indicated below:

PART PARTH LABOR LABOR NET
REPAN PERFORMED COUNT | PARTNGO, | ALLOW | CC-FC Op HOURS | ITEM
Install Wire Harnesa i . —_ . Ma-08 Y1210 0.2* NiA,
Courtesy Tranaportation NfA MNIA, MNIA MA-DB i N{A ras
Customer Relmbursement M/A MNiA MNIA MaA-88 V1214 02 ik
(U.8. CACY

* The “Parts Allowance” shaukd ba the sum total of the current GMSPO Dealer nst price
plus appilcable Meark-Uyp for the wine hamess needed to complate the repalr.

- Submit courteay tranaportation using normai labor operations for courtesy transportation
as indicatad in the GM Service Policles and Procedures Manual.

¥ The amount Mentifled In the "Net ltem” column should rapragant the actual dollar
amount for courtasy traneportation, '

W The amount Identiflad In the “Net kem® column ahould represent the dollar amount
reimbursed to the customer.

Refer to the Ganeral Motors WINS Clalms Processing Manual for detalls on Product Recall
Claim Submission.

SUSTOMER NOTIFICATION

General Motors will notify customers of this recall on thelr vehicle (ses copy of customar lettar
Included with this bulletin). )

The US Natflonal Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repalred within a raascnable time after the customar
hes tendersd it for repalr. A failure to repair within sixty days after tander of a vehicle | prima
facie evidence of fallure to repair within & reasonable time, i the condition is not adequately
repalred within a reasonable time, the customer may be entitled 1o an ldantlcal or reasonably
equivalent vehicle at no chaerge or to 8 refund of the purchasae price less a reasonable
allowence for deprecigtion. To avoid having fo provide these bundensome remedies, avery
affort must be made to promptiy schedule an appointmant with each customer and to repair
their vahicle ag sooh as peseibie. In the racall notification letters, customars are told how ©
contact the US National Highway Traffic Safety Administration If the recall Is not completed
within a reasonable time.
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All unackd new vahicles in dealers' possession and subject to this recall myst be held and
inspectedfrepalred per the service procadurs of this recall bulletin befora customars take
possession of these vehicles.

Dealers are to service all vehicles subject to thls recall at na change to customers, regardiess
of mileage, aga of vaehlcla, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicla Inventory, and for
which there is no customer Information indicated on the daaler listing, are fo be cantacted by
the dealer. Armangements are to be made to make the raquired correction according to the
instructions contained in this bulletin, A copy of the cuatomer lotter s providad In this budlatin
for your use in contasting customers. Recall follow-up cards should not be used for this
purpose, sinca the custormer may not as yet have recelved the notification letter.

In summary, whenever a vehicle subjact to this recall enters your vehicla inventory, or Is in
your dealershlp for service in the future, you must take the steps necesaary to be sure the
recall comrection hes baen made befora selling or releasing the vehicle.

e, AT ARTILTICAR, M XHOM-TCW L 6 i R TEORRCYY B iy, I CAicion I decribect, DO MCTT 3 1 ik Dullets s T

_
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Dear General Motors Customer:

This natice is sent to you In accordance with tha requiraments of the National Tratfic and Motor
Vehicle Safety Act. Federal regulation requires that any vehicle lessor receiving this recall .
rictice must forward a copy of this nofice to the Isazee within ten days.

Reason For This Recall: General Mctore has declded that a defect, which relatea to motor
vehicle sefety, exiate in certain 2002 mode! year GMC Envoy and Oldsmobils Bravada vehicles
equipped with an electronically comtrolled air suspension (ECAS). Some of these vehlcies
heva a condition In which the ECAS may produce a brief elecirical splke while the vahicle Is
operating. Thie elecirical spike can dlsrupt the powertraln control moduls {PCM} ¢aueing the
vehicle to stall. if the splka damages the PCM, the vehicle mey not restart. If this happens
while the vehicle Is moving, a crash could occur without prior warning.

What Will Be Done: Your GM dealer will Install 2 wirlng harmess. This service will be
parformed for you at no charge.

How Loang Will The Repalr Take? This sanvice commection wil take approximatety 15 minutes.
However, due o service scheduling requirements, your dealer may nesd your vehicla for a
longer perlod of ime.

GContacting Your Dealer: To limi any possible lnconvenience, we recommend that you
contact your GM dealer as soon as pogsibie to schedule an appointment for. this repair. By
schaduling an appointment, your dealer can ensure that the necessary parts will be available
an your scheduled appointmant date. Should your dealer be unahle to schedule a service date
within 8 reasonable time, you should contact the approprate Customer Assistance Center at
the listed number below. The Customer Assistance Gantar's hours of cperation are from 8:00
AM to 11:00 PM, EST, Monday through Friday.

Division ' Number Text Telephonas (TTY}
GMGC 1-866-086-0463 1-800-462-8583
Oldemablie 1-800-630-8537 1-800-833-8637

Puerte Rico — Engllsh 1-800-426-0082
Puerio Rico — Espafiol 1-800-456-8883
Virgin Ielands 1-800-496-9954

If, after contacting the appropriate Customer Asslatance Canter, you ars stlil not satishad thet
we have done our hest to remedy this conditlon without charge and within a reasonable ime,
you may wish to write tha Administratar, National Mighway Traffilc Safety Adminlstration, 400
Seventh Siraet, SW, Washington, DC 20580 or call 1-888-327-42386.

Customer Reply Form: The enclosed customer reply form idertifles your vehiche.
Pressniation of this form to your dealer wlill assist In making the necessary comection in the
shortest posalbla ime. K you no longer own this vehicle, please let us know by completing the
form and malling It back to us.

Customar Relmbursement: The enclosed form explains what reimburaement is available
and how to requast relmbursemant If you have pald for repairs for the racall condition.
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Courtesy Tranaportation: If your vehicle ls within the New Vehicle Limited Wamanty your
dealer may provide you with shuttie serdice or some- other form of courtesy transportation while
your vehicle Ja at the dealership for this repair. Please refer to your Owner's Manual and your
dealer for datalls on Courtesy Transportation.

Recall Information Online:  More Information about this recall (including answers to
frequently asked questions) is avallable onlina at the Owner Centar at My GMLInk. This frea
enline sérvice offers vehicle and ownership related Information and tools tallorad to your
specific vehicle. To join, visit www.mygmlink.com, and erter your vehicle's 17-character
vohicle Identification number {VIN) shown on the enclksed form to get the most personailzed
Informatlon for your vehicle.

We are sory to cause you this inconveniencs; howawver, we have taken this achion in the
intarast of your asfaty and continued satisfaction with our products.

General Motors Corporation

Enclosure
04048



