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PRODUCT SAFETY RECALL _

- SUBJECT: FRONT BRAKE CALIPER BOLT TORQUE

MODELS: 200# CHEVROLET IMPALA, MONTE CARLO
2004 PONTIAC GRAND PRIX

CONDITION

General Motora has decided that a defect, which relates to motor vehicle safely, exdsts In
certaln 2004 model year Chevrolet Impala and Monte Carlo, and Pontlac Grand Prix vehiclas,
Somne of these vehlcles may have left and right front whee! assembhes in which the two boits
that attach the front brake callper to the stesring knuckle were not tightened adequately. If too
much movemant occurs batween the caliper bracket and knuckle, the bolt(s) may back out or
fracture. Depending on whether one or both bolis back out or fracturs, the result can be 1)
locking of the affectad wheel during braking and an abrupt stearing input in the direction of the
locked wheel, 2) reduced braking and noise from the affectad wheel, or 3} severing of a brake
hose, increasad brake pedal travel, and reduced stedaring control. M this were to occur, it could
result in a vehicle crash without prior waming.

CQORAECTION
Desalers are to tighten both bolts to the specified torque.

YEHICLES INVOLVED

Invelved are certaln 2004 mode) year Chevrolet Impala and Monte Carlo, and Pontiac Grand
Prix vehicles bullt within thesa VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH |
2004 | Chevrolet Impala 49366838 48404359
2004 | Chevrolet Monte Caslo 493688031 48404352
2004 Pontiac Grand Prix 41323215 41345574

IMPORTANT: Dealers should conflrm vehicle aligiity through GMVIS (GM Vehicle Inguiry
Systorn) prior {0 beginning recall repalrs. [Not all vehicles within the above
breakpoints may be involved.]

For US: For dealars with involved vehicles, a Campaign Initiation Detall Report
containing the compiete Vehicle Identfication Number, customer name and
address data has bssn prepered anxl will be kaded to the GM DealerWorld,

Copyright 2004 General Motoes Corporetion.  All Rights Reserved.



Page 2 June 2004 Bulletin No.: 04049

Recall Information website, Dealers that have no involved vehicles currently
assigned, will not have a report available in GM DealerWorld.

For Canada & IPC: For dealars with involved vehicles, a Campaign Inltiation
Detail Report containing the complete Vehicle Identification Number, customer
name and address tlata has been prepared, and is being fumished to invoived
deafers. Dealers that have no involved vehicles currently assigned, will not
receiva a report with the recall bulletin.

The Campaign Initiationt Detail Report may contain custorner names and addresses obiained
from Motor Vahicle Registration Records. The use of such motor vehicle registration data for
any purpcse other than folfow-up neceasary to complete this recall is a violation of law in
saveral states/provinces/countries. Accordingly, you are urged to limit the use of this report to
the follow-up necessary to complete this racall.

A NFORMATION

Parts required to completa this recall are 10 be obtalned from General Motors Service Parts
Operations {(GMSPO). Please refer to your “involved vehicles listing” before ordering parts.
Norma! ordera should be pieced on a DRO = Daily Replenishment Order. In an amergency
situation, parts should ba ordered on a CSO = Customer Special Order,

Part Number Deacription Quantity/Vehlcle
88021297 — U.S. *
10953488 - Canada ACHESIVE "

* Adhesive will service several dozen vshicles.
I PROCEDURE

The following procadure provides instructlons for removing, cleaning, and reinstaliing the bolts
that attach both front brake caliper mounting brackets t¢ the knucikdes.

1. Raise the vehicls on a suitable hoist and support as nacessary.
2. Resmove both front tire and wheael assemblies.
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FRE0TE

Important
Do not remove the brake caliper from the mounting bracket.

3. Rsmove the two bolis (2) attaching the left front caliper mounting bracket (1) 1o the
knuckle. Do not remove the bracket and callper from the knuckle.

4, Using a wire brush, clean any threadiocker from the threads on the two bolts.

5. Apply adhesive {threadlocker), GM P/N 88021257 (Canadian P/N 10853488) or
equivalent, to the threads of both bolts.

6. Relnstall tha two bolts Into the bracket. Tighten

Tighten the bolts to 170 N'm (125 ft |b).

7. Repeat the proceduta on the right side front caliper mounting bracket bolts.
8. Install both front tire and whesl assemblles. Tighten

Tightan the wheel nuts to 140 N-m (103 ft Ib).

8. Lower the vehicle.

CQURTESY TRANSPORTATION

The General Motors Courtesy Transpornation program Is Intended to minimize customer
Inconvenience whan a vehicle requires a repair that Is coverad by the New Vehicle Limited
Warranty. The availability of courtesy transportation to custorners whose vehicles are within
the warranty coverage petiod and Involved In a product recall 1s very important in maintalning
customer satisfaction. Dealers are 1o ensure that these customers understand that shuttls
garvica or some other form of courteay transporiation is available and will be providad at no
charge. Dealers should refer to the Ganeral Motors Sarvice Policies and Procedures Manual
for Courtesy Transportation guidelines.
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CLAIM INFORMATIO

Submit a Product Recall Claim with the information indicated balow:

PART PARTS LABOR | LABOR | NET

REPAIR PERFORMED | COUNT | PARTNO. | ALLOW | co-FC | OP HOURS | ITEM
Relnstall Bolis N/A N/A WA | MA9e | viiss 0.4° -
Courtesy Tranaportation N/A N/A NA | MA-D8 e N/A sute

* For Recall Administrative Allowance, add 0.1 hours to the “Labor Hours".

b The amcunt Identified in the “Net tem” column sheuld represent the sum total of the
current GMSPO Dealer net prce plus applicable Mark-Up or Landed Cost Mark-Up (for
IPC) for the acthesive neaded to parform the required repairs, not to exceed $0.10.

w2 Submit courtesy transporiation using nommal labor operations for courlesy
transportation as indicated [n the GM Service Policlas and Procaduras Manual.

v The amount identifled In the "Nst Item" column should represent the achal dalfar
amount for courtezy transportation.

Refer to the General Motors WINS Claims Procassing Manual for details on Product Recall
Claim Submisgion.

CUSTOMER NOTIFICATION — For US and CANADA

General Motors will notify customars of this recall on their vehicle (see copy of customer istter
Included with this bulletin).

CUSTOMER NOTIFICATION — For IPC

Letters will be sent io known owners of record located within areas covered by the LIS National
Trafflc and Motor Vaehicle Safety Act. For owners ouiside these areas, dealers shoufd notify

customers using the attached sample latter.
DEALER RECALL RESPONSIBILITY — For US and IPC (US States, Tarritores,

and Fossesslons)

The US National Trafflc and Motor Vehicle Safety Act providaes that each vehicle that is sublect
10 a recall of this type must be adeguately repaired within a reasonable time after the custorner
has tendered It for repair. - A failure to repair within sixty days after tender of a vehicle is prima
facie evidence of faliure to repalr within a reasonable ime. If the condition Is not adaguately
repelired within a reasonable time, the customer may be entitled to an identical or reascnably
equivalent vehicle at no charge or to a rafund of the purchase price less a raasonable
allowanca for dapreciation. To avoid having to provide these burdenaome remedies, every
effort must be made to promptly schedule an appointment with aach customer and o repair
thelr vehitie as soon as possible. In the racali notification letters, customers are told how to
contact the US National Highway Traffic Safety Administration if the recall is not completed
within a masonable time.
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DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles In dealers' possession and subject to thls racall must be heid and
inspectad/repaired per the sarvice procedure of this recall builetin befors customers take

possession of these vehicles.

Dealers are to service all vehicles subjact to this recall at no charge to customers, regardless
of mlleage, age of vehicle, or cunership, from this time forward.

Customsrs who have recently purchased vehiclea sold from your vehicle inventory, and for
which there Iz no customer information Indicated on the daaler listing, are 10 be contacted by
the dealer. Asmangements are to be made & make the required correction according to the
instructions contained m this bulletin. A copy of the customer istter is provided in this bulletin
for your use in contacting customers., Recall follow-up cards should ot be used for this
purpoae, since the customer may not as yet have received the notification letter. -

In summary, whenever a vehicle subject to thls receil enters your vehicle invantory, or is in
your dealesship for aarvice in the future, you must take the steps necassary to be sure the
recall corraction has been made belors selliing or releasing the vehicle.
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Dear General Motors Customer:

This notice is sent to you in accordance with the raquirements of the Natlonal Traffic and
Motor Vehicle Safety Act. Federsal regulation requires that any vehicle lessor recelving this
recall notice must forward a copy of this notice to the lessea within ten days.

Reason For This Recall: General Motors has decided that a defect, which relates to motor
vehicle safsty, axists in certain 2004 model year Chevrolet Impala and Monte Carlo, and
Pontiac Girand Prix vehicles. Some of these vehicles may have left and right front wheel
assaemblies in which the two bolts that attach the front bralke caliper to the steering knuckle
ware not tightened adequatsly. If tbo much movement occurs betwesn the callper brackst and
knuckle, the: bolt{s) may back out or fracture. Depending on whether one or both bolts back
out or fracture, the result can be 1) locking of the affacted wheel during braking and an abrupt
steering input in the direction of the locked whesl, 2) reduced braking and nolse from the
affected wheel, or 3) savaering of a brake hose, increased brake pedal travel, and reduced
steering control. If this ware to occur, it could result In a vehicls crash without prior waming.

What Will Be Done: Your GM dealer wili tighten both boits to the spacified torque. This
service will be performed for you &t no charga.

How Long Wil The Repalr Take? This service correction will take approximately 25 minutes.
However, due to setvice scheduling requirements, your dealer meay nead your vahicle for a
longer pariod of time.

Contacting Your Dealer: To limit any possible inconvenienca, we racommend that you
contact your GM dealer as soon as possible to schedule an appointment for this repalr.
Should your dealsr be unable to schedule a service date within a reasonable time, you should
contact the appropriate Customer Agsistance Center at the Iisted number below. The
Customer Assistance Cenier's hours of operation are from 8:00 AM to 11:.00 PM, EST,
Monday through Friday.

Divislon Number Text Telophones (TTY)
Chavrojat 1-800-630-2438 1-800-833-2438
Pontlac 1-800-620-7868 1-800-833-7658

Puerte Rico — English 1-800-496-g882
Puerto Rico — Espafiol 1-800-496-9983
Virgin Islands 1-800-4968-0994

If, after contacting the appropriate Customer Assistance Center, you are atill not satisfiod that
we have done our best to remedy this condition without charge and within a reasonahls tima,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-BB8-327-4235.

Customer Reply Form: The enclosed customer reply form identifies your wehicle.
Prasentation of this form 1o your deaisr will assist in making the nacessary comection in the
shortaat possible time. If you no longer own this vehicle, please let us know by complsting the
form and maliing it back to us.
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Courtesy Transportation: If your vehicle Is within the New Vehicle Limited Warranty your
desler may provide you with shuitle service or some other form of courtesy transportation
while your vehicle is at the dealership for this rapair. Please reder to your Owner's Manual and
your dealer for details on Courtesy Transporiation,

Recall information Onlina: More information about this recall (Including answers to
fraquently asked questions) is avallable online at the Owner Center at My GMLInk. This free
enline service offers vehicle and ownership related information and tools tailorad to your
gpacific vehicle. To joln, visht www.mygmlink.com, and enter your vehicle's 17-character
vehicle identiication number {VIN) shown on the enclosed form to get the most personalized
Information for your vehicle.

We are sorry 10 cause you this inconvenience; however, we hava taken thiz action in the
interest of yvour safety and continued satisfaction with our products.

Genearal Motors Corporation

Enclosure



