@ Mercedss-Benz

VIA CERTIFIED MATL : o — sy
: Meruedas-ﬁgggg : L_Q_C

A DalmierChrysier Cdrhpaty £ <
Auguet 20, 2004

National Highway Traffic Safety Administration
400 Seventh Street, 3.W.

Recall Analyeia Division

Office of Defect Investigation

Washington, D.C. 20590

Attn: George Porson, Chief

Re: 49 CFR Part 573; Recall oﬂqemdes-nenz S and OL-Clags
Dear Mr. Person:

Pursuant to 49 CFR Part 573.5(c)/9), this letter containa 2 documents that were

communicated to our denlers on the above subject and will be submitted in Mercades-
Benz USA, LL.C (MBUSA) regular monthly mailing for the month of Aungust, 2004,

8 ign Identification Number
2004 050015 :
NHTSA Becall Number
04V -285

Sincerely,

Senior Staff Engineer
Product Compliance, Analysie and Safety Engineering

Eneclosure

Over Marosdes Cirve, P.O. Beo SEC, Mombale, M) 076450350, Fhiane (201] 730600, R, [301) 5730117
wsm.MBLISA com

@ Mormsdes-Bonz - registared madamarks of DalmiarChrpsar AG, Shutpst, Fadaral Reputile of Gameny ﬁ




ecall Campaign Bulletin Recall Campaign Bulletin

SERVICE: GROUP 00 OF SERVICE IHFDRMATIDN BINCER
PARTS: QROUP I1QF IHFDHMHTION PARTE & ACCESSORIES BINDER

| Campaign No. 2004060015
August 2004
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ALL MERCEDES-BENZ CENTERS

MODELS 213.3747375/376, 220.170/M TE/ 174/ TE/183MP4

MODEL YEARS 2003 AND 2404

{(WITHOUT OPTION GODE 631: REMOTE TRUNK LID CLOSING)
REPLACEMENT OF BOTH TELESCOPING SFRINGS ON TRUNK LID
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MEIRERS:
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Reaca | O

This Recall Campaign has been initiated becauza DCAG hil datermined that on sffacted vehicles (sea
VIN mangs helow), the trunk lid springs could fil in the closed tunk lid poeition due to axtentive axposurs
to vary high temperaiures. This failure only occurs in the closed position and causes the trunk Id to fail to
gpring open upon baing unlockad, theraby providing notice to the customar of the broken spring candition.
Nevarthaless, If the trunk lid Is manually I¥ted, § may not ramain In the up position and could potentially
calmm injury if it cames down whils somacna & raaching into tha trunk. Wa themfore advised customers,
in the Recall letter, to hokl apen the trunk §id, during uas of tha frunk, untll the repalr ls completed, Tha
recal will be: canductad in order to repiacs both trunk Iid springs with inpraved springs of increesed
sirengih.

Plegsa review the Effactive Sarial Nurnber Chart iocated below.
Attached is a sample copy of g lsttar which owners of the affectad vehicles will recalve.

Pricr to performing thia Recall Campaign:

» Plaase chack VNI o Inaure he vehicls |s Involvad and to detarming If the vahizle has been praviously
rapainad,

* Plaass raview the entire Recall Campaign bulletin.
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Approximetely 16,690 vehicles ara affected,
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Effective Serial Numbar Range

Modsl Chasals End Number
From To

215 AQ3808E8  AD4Q404
220 AJSOTE0  AJ9BEDE

Neduien

Recal Camoai
Negng Ll

Order No. P-RE-2004050015
This bulletin haa bean created snd malntalned In accordance with MELISA-SLP 8423Q0H0G1 , Docurment and Data
Contral, and MBUSA-SLP S424HHI01, Canirl of Quallty Recars.
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Procedure (replacemont of both telescoping springs) -

A
1.
2.

L B
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Removal of telescoping wpring

Open trunk lid (8).

Insert trunk support tool (apecinl tool: W1TQ 580 04 6300), Do not tighten thum bscrew on support tool
{alight mavement of trunk ld Is required for apring installation).

A warNING!:

When Installing frunk support tool, enaure the top of tool (eyalsl) ls pointing up foward the trunk lld end
weki on tocl syelet I facing lsft. Fallure to ingtall it proparly could cause the trunk Ild te falf unexpectadly
potentigily causing injury or resylt In damage to the vehicle.

Ramove aprng cover (1).

Pivot trunk lid (9) slightly downward until stop buffer (7) |8 sccaesible,

Unclip etop buffer (T) from right and |sf hings lever.

Carafully opsn trunk lid (8) up ta machanical and stop (telsscoping spring [2] ks now free of ansion).
Unlock retaining spring {8) on ball socket heed {4).

Remove ball socket haad {4) from hinge lever and unhook telescoping spring (2} &t bottom, note
poslticn.

. Instaliation of naw talescoping spring

Unclip retaining aprng {8) from akde of ball socket (prior to inatalling teleeccping spring).

Note:

The new telsscoping wpring is provided with & vetainlng spring preirstalfed.

Hook new telescoping apring (2) In at bottorn and press ball socket haad (4) onto hinga lever {an audble
clisk wibd be haard when ball scckat I8 properly engaged).

Lock retaining apring (6) onto ball socket hoad (4).

Nota:

Ensurs that retaining apring of betl socket haad (4} Is fully angagad (an sudible clck will be heard).

P-RC-2004060016
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Plwot trunk Iid {8} downward.
Reinstall stop buller (7) into Jaft ahd right hinge lever (eneure stop buffer Is completely seated).
Relnstall spring covear (1),
Remaowe trunk iid {8) support (speciad took W170 580 04 6300).
Cloas trunk Iid (9).
Ensure trunk lid opena comrectly:
The trunk Iid must open complately and should rot swing back more than a max. of 4 ¢m after reaching
end position. If trunk lld swings back mara than 4 cm adjusiment of 2pring tansion on trunk id s
necessary (rafer to WIS: ARSB.50-P-5200-05M).

&~ O

8pecial Toolw

4 )

—

L\ W70 508 04 63 00

Support, trunk M {Group: 72, Cabtegony: K

Note:
Thig 13 & réquired Special Ta that was réleased to all Mercedes-Beanz dealers In MY 2003.

P-RC-2004060015



Parts information

{aty. Part Name Part Numbar

y) Telescoping spring (for modal 215) A215 880 0584 05
2 Tedascoping epring (for model 220) A220 8B 1084 05
Nota:

The following alkwebla Labor Operations should ba used when submitiing & wamranty clalm for this repatr,

Warranty Information
Operation: Talescaping springs (both) - trunk fid (includes adjusiment), Repiace (02-4336).

Damage Code Operatioh Number Labor Time (hre.j Modal indicator(s)
75 800 33 02-4335 0.2 M1, M2, M8, M7, M3,
MBS, N1, N4 NE

NOTE REGARDING CLISTOMER RENMBURSEMENT
Relmbursemant to customara for repseirs parformed prior io this recall:

If the oustomer already pakl to hava thie reoall condition rapaired and provides adequats dosumentation to
suppart therr clalm of a non-warranty rapair of this lem, they may be sligibla to receive reimbursemeant.

Requasts far reimbursameant may Include parts, kabar, fees and taxes. Reimbursemant may ba imited to the
amount the repair would have cost f completed by an authortzed Mercedes-Banz daalsr.

See *Reimbursament to Customer for repairs performad prior to recall” in MBLUSA's Warranty Policy and
Pmcaduras Manual.

Plaase note the clafm submitted for customer reimburssment will not ciose tha campaign (I stil open}.

If the customer la stlll In poasesaion of tha vehicla with an open campaign, please amange to cloes tha racall in
the usual manner.

P-RC-2004060015



Safoty Rocall #2004-050015

August, 2004

Dear Mercedes-Benz Cwrier,

Thig notice ia sent to you in accardance with the requiramants of the National Traffic and Motor Vehicle Safety Act. WE
SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABCAIT YOUR SAFETY.

DaimlerChrysler AG (DCAG), the manofactuter of Meroodes-Banz viehicles, has deckled that a defect which rolates to motor
vehicle safoty exista in certyin Modsl Year 2003 — 2004 S-Clasa and CE~-Clnas vehicka. Mercedes-Bemz USA, LLC
{MBUISA) therofore has initlmad a recall of these vehicles. Our rocords indicate thet your vehicle fy included in thi group.

DEAG bes detamined that on affested vehicles, the nank lid springs could fil in the closed trunk Ud posldon due to extonslve
vxposure to yvery high temperatures, Thie fatlure only occurs in the closed position and cavses the trunk lid o fail to spring oper:
upon being unkcked, therelry providing notice o yoa of the broken spring condlition, Nevertheless, if the tunk 1id i mamually
liftad, It mey not remain in the up position and could potentially cause imjory if it comea down while someons s reaching into the
trunk. Wo therefore advise you to hokd open the trank lid, during se of the truak, unti] your repaic is completad. The recall will
be conducted in onder to replace both tonk Tid springs with improved springs of ncreased strenpth.

Your sutherized Mercados-Banz dealer is availabls to provide this service, free of charge. The working tinte requirad ia
approximately one half hour. Please cantact vour authorized Mercedos-Benz dealer to achedule an appolntment at vour
enrlicat convenience, Please meation Recall Campaige #2004-050015.

If you are no longer the vebicle cwner, or have a change of address, please cample the reverse aide of this [etter and return
the complets |atier in the enclosed sovelope. If this 1s a leased vehicle and the lessor and registerad owner recedve thic notige,
plense forward thls information by fleat clase mail to the leases. If you have paid to have thix recali condition corrected prior
to this potlce you may be sligible to receive raimburssment. Pleage see the reverse aide of this notice for detalls.

Planee oomtact your authorized Mercedes-Benz dealer should you have any questions or encounter any d1fficulty regarding
this recall. If your dealer is unable o remedy your situation please contact v at 1-(800) FOR-MER Cedes (1-800-367-6372),

If an authorized Mercados-Benz dealer or Morcados-Benz USA, LLC, fails or 15 unable t perform thls service without
sharge within 60 days, pursuant ta lew 49 U,8.C. Chepter 301, you mey submit o compleint to the Adminisirator, Mational
Highway Traffic Safety Administration, 400 Seventh Strest, 5.W., Washington, D.C, 20550 or calt ths twll-free Autn Safety
Huotline at 888-327-4236.

Again, we apologize for any inconvetisnces this siuation may calse you.

Smceroly,

Klsus Ulkarnn
Vice President, Customer Services

P-RC-2004050013



