Mazda North American Oparations

& mazna

TO: Mazda Daalership GenerdfM&Myhi, "Sarvice Managers, and Parts Managers
DATE:  .July 2004
SUBJECT: 2004 MPV FMVSS Cartification Labal Recall 2104F

Mazda Motor Corporation has declded that certaln 2004 MPY vehicias producad from August
20, 2003 thwough May 8, 2004, fall to conform to the tire labsling requiremants of Fedaral Motor
Vehicle Safely Standard {(FMVSS5) No. 120, Tire Sedaction and Rims for Motor Vehicles ather

than Passenger Cers.

On certain 2004 MPV vehicles, the FMVSS certification labsl mistakenly fsta the tine inflation
pressum as 32 palf240) kPa, but the correct inflation pressure is 35 psi/240 kPa. If the tire is
operated In an underinfiated condition, the load-camying capacity of the vehicla may be
compromisad and thene Is an Increasad risk of a tire fallune and a poasible crash.

Cwmers of affacted vehiclas will ba notifled by Firet Class mall baglaning July 16, 2004. The
owner letier will Include a Supplemental Tire Information Labal, and cwners will be aaked to
apply it neuxd to the original FMYSS labal on the B-pilar. An instruction sheet for proper
application of the label will also be included.

This packags containg important information ebout recall cempalgn 2104F:

Attachment| Dealer Sarvice and Parts information
Attachmentll Repsir procedures
Attachmeant Il Owner notification (etier

Deajer Report

Tha Natlonal Traffic and Motor Vehicle Salfely Act prohibits the delivery of any subjsct vehicie
withoat perfarming the necessary repair for defects or fallures. Faliure to perform applicable
recalls bafore dellvery can result in extenahw dosler fines and penalties from the Fedoral
Government. Therefaors, you mistat complete thie recall for all affected new vehicles In your

Inventory prior to dellvery.

Please maka certaln the appropriate psrsonnel In your daahmhlp ars famillar with the detalls of this
recall before responding to customar Inquiries. 3houkd you have any quastions, plesee contact the
Warmanty Holline at {800) 862-6776.

We apologlze for any inconvenience this program may cause you and youf customars. Your
understanding and support In camying out this campalgn is greatly appreciated.

Sincarely,

Michasl .). Giblin
Diractor, Tachnical Services
Mazda North American Oparations
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ATTACHMENT | - DEALER INFORMATION

CONDITION OF CONCERN

On certain 2004 MPV vehiclas, the FMVSS certiflcation label does not indicate the cormect tire
infiation prasaurs. The tire inflation pressure |s indicated as 32 palf240 kPa, although the
cofmect Infistion pressura la 35 pel/240 kPa.

SUBJECT VEHICLES _ _
‘Model VIN Range Build Date Range
2004 MPV JM3 LW28* 40 500013 - 525914 | August 20, 2003 through May 6, 2004
Note: Tha astarisk symbol “** can be any letter or numbsar,
OWNER NOTIFICATION

Mazda will notify U.S. owners by First Class mall beginning July 16, 2004,

NOTE: Although owners will recelve labals with thair Istters and will be encouraged to affix them to
thalr vehicies, they also have the option to have an authorized Mazde dealer epply the |ebel for them.

PARTS INFORMATION

Description Part Number Quantity
Supplemental Tire information Label | 8098-05-FMVES-04 | 1=5 labels MStore
_ {no charye)
Blua Campaign Label 9B68-85-085A-00 1=gheet of 18 | MStore
— i labels | [nocharge) _ |
PARTS ORDERING

Dealers will automatically receive a quantity of Supplemental Tire Information Labela to complete the
recall on 2004 MPVa In desler inventory and for vehicles brought In by customers. Label shipmenta
will begin July 12 2004.

Lise M5tore to order additional Supplemantsal Tire information Labads (1=5 |abels) and Campalun
labals (1=shest of 18 labals).

WARRANTY CLAIM PROCESSING INFORMATION

Attachmant of Supplameantal Tires
Information Label

Warmanty Type Code R
Symptom Code )

o Coda ]
Procass Number _Ad4438)
Part Number Maln Causa LEY3-868-C11
Quantity _ 0

| Labor Operation Gode XXB85XRX

Labor Hours 0.2 hrs

REPAIR PROCEDURES
Plaass refer to Attachment H.



ATTACHMENT Il

2004 MPV - FMVES CERTIRCATION LABEL [RECALL 2104F]

A. VEHICLE INSPECTION PROCEDURE

1. Vwrily that the vehicia |3 within the folowing range:

+ 2004 MPY wahicias bullt balwaan August 20, 2003 snd May 8, 2004
VIN Range: JM3LW28"40600013 - MMALW28" 40626014

- I the vehicle is within the above rangs, procasd to step 2.

-

If the vahlclg In not within the ahove renga, raum the wehicle to the customer or Inventon,
2. Padiom & Vehicle Status Inquiry using your aMDCS System and inapact vehicls for an Authorized Modifice-

fion Labal Recall Z104F attached ta the vehicle™s hood. Refsr to aMDCE Sysiam - Vshicle Status nquiny

Fesulte table balow.

NOTE: Be sum to verify RECALL number ag the vehicke muy have muliple Recall laibels,

CAMPAKIN

oMDCS System = Vehicle Status Inquiry Results:

if sMDCE displuyn: Campaign Labul is: Action to perform:
Present Contact the Marzda Co Deslar Ansistance
RECALL 2104F OPEN Group at (877) 727 to updata vehicie hietory.
Not pregont Frooead to "B. REPAIR PROCEDURE",
RECALL 2104F Prasant Retuwmn vahlole o Imventory or cusiamer.
GLOSED Not presant Complele 4 labal and apply to vehicle's hood,
RECALL 2104F In nat Doan not apply Racall dosa nat apply to this vehicis. Retum vehicle to
displayed Inventory or customer.
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ATTACHMENT I

B. REPAIR PROCEDURE

1. Open driver's door.

2. Locate the vehicle FMVEE labal on tha B-pilar shove the door laich eirker.

3. Apply nlcohal to a clean shop cloth and claan the area above the FMVSS label.

[
I MPH

DOOR
LATCH -
STRIKER IR,

T

.-._-_- # )
-

W

4. Allow the area la completely dry.

5. Paal off the backing ehest from the Supplemental Tire Information Label and afftx k above tha FMVYSS labal
&3 shown above.

NOTE: Yvhen affdng the Supplemental Tie Information Labal, posidon the label a8 shown above.

SUPPLEMENTAL TIRE

C. AUTHORIZED MOINFICATION LABEL INSTALLATION

Cormgpiats an "Authorized Modification Label™ with the Recal number written on the sticker and affiz it to the
vehlda's hood. Reler back io the (llustration under “A. VEHICLE INSFECTION PROCEDURE".
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July 2004

2004 MPY FMVSS Cartification Label Recal 2104F
Dear Mazda Owner:

This notice is being sent to you in accordance with the requirements of tha National Traffic and
Motor Vehicle Safaty Act.

Mazda Motor Corporation has decided that cetalin 2004 MPY vehicles produced from August
20, 2003 through May 8, 2004, fall to conform to the tire labeling raquirements of Faderal Motor
Vehicle Safety Stardard (FMV38) No. 120), Tire Salsclion and Rims for Motor Vehicles other
b;r:hn Pawp.l Cars. If you are the reciplant of this notice, your vehicle is Included In

this campalgn.

What Is the problem?

On cortain 2004 MPVY vehicles, the FMVES cartification label mistakenly ligts the tire inflation
pressure as 32 psl/240 kPa, but the comect Inflation preasure Is 35 psl/i240 kPa. Ifthe tireis
operated In an underinflated condition, the load-camying capacity of tha vahlcls may be
compromised and there |s an Increasad risk of a tire fallure and a posslble crash.

What should you do?

Pisasse afflx the anclosed Supplameantal Tire Information Labsl containing the comact the
inflation preasure to your wehicle. To &ffix the label properly, please uss the inatruction sheet
provided with this letter.

What willi Mazda do?
I you wish 1o have the labal affixad by a Mazda dealer, plsase make an appointment with any
authorized Mazda dealer. Your Mazda dealer will affix the label at no cost to you,

Where is the clossst Mazda dealer?
Ta locate your nearest Mazda dealer, vielt our web site and try our “Locats a Dealer” featuns st

www. MazdaUSA com or consult your local yellow pages.

Mowvad or no longer own this vehicle?

If you have moved or no longer own your Mazda MPV, please complets the anclosed prapald
information Change Cand s somn a8 posalble. Ths onables us to update ouwr recards and
netify the current owner.

Federal law requires that any vehiclo lassor recelving this recall notice must forward a copy of
this notice to tha laasee within ten days.
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Page -2-

Still have questions?
If you have any questions regarding this campaign, plaasa contsct our Customer Assistance
Canter at (800) 222-5500, aption #4.

If Mazda or Ita dealers do not repair the defect free of charge and within a reasonable amount of
tima, you may notify the Adminjetrator of the Natlonal Highway Traffic Safaty Adminletration,
Washington, D.C. 20590. You may also call thelr foll-free Auto Safety Hotline at (888) 327-4236.

Wa activaly work to Imprave our products and search for solutions to improve your ownership
experience. Pleasa accapt our apologles for any Inconvenience thia program may have caused
you.

Sincarely,
: . Q}nea

Mazda North Amarican Operations



2004 MPV BUPPLEMENTAL TIRE INFORMATION LABEL:

You may uffix the snciasad Supplemantal Tire Information Labal ¥ your vehiole by following the steps below, ar
If you prefer, you mey take your vehicla to an suthorized Marda dealer.

Afftdng the Supplemers! Tins Informaton Label:
1. Open the driver's door.

2. Locate tha door latch striker and the acdsting Federal Motor Viehicle Safety Standard (FMVSS) [abel an the
bodly pller.

4. Clean the area just above the FMVSS label with alcohol ar window cleaner, and a 2lsan sloth,

REAR AR

DOOR
LATCH

_ ; 4 g%
2
') : éﬁgs ;
SUPPLEMENTAL TIRE

INFORMATION LABEL

k S

4, Abow the srea to complekby dry.

5. Psal off the backing shest from tha Suppiaments! Tire Informedion Label and effix tha label to the pltier
above the FWVSS label.

NOTE: Whan afixing the Supplamental Tirs Infonmation Label, posttion the label as shown In the Bustre-
tion abave.

Poge1of1



