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Assoclate Administrator, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Strest, S.W.

Washington, D.C. 20880

Deaar Mr. Walnsteln:
Reference: NHTSA Identification Number 04V-268

Enclosed are representative coples of communications relating to the 2001 through
2006 model year vehicles imvolved. in the refarenced recall. DalmlerChrysler expects fo
begin owner notffication during the week of September 20, 2004. The exact number of
manufactured vehiclas in the racall is 435,975,

The Involved Vehide identification Number range ls:

Low High

1T223667 1TGea708
2T200026  2T389888
aTs00017 3TB57042
4T200009  4T330834
oT202498 STE0D024

(VIN last eight characters) - 1 = 2001 modal year; 2 = 2002 model year; 3 = 2003 model
year; 4 = 2004 modael year; 5 = 2005 modal year; T = Toluca Assambly Plant, Toluca,
Mexico; and tha last six digite = sequentlal number.

Wa cautlon that the above range represents only the lowast and highest VIN
sequential numbars Included In the recall. This range cannot be used to
determine eonclusively that a vehicle |s involved In the recall bacause many
vehicles with a VIN within the range ars nat affected Iwﬂla mﬂll

“This « mmplatea DamlorChryslar'a pac.kage of mfom'tatun for this recall as raqulrad by
the Defects Raport Regulation,

Enclosure: Recall #D18
ce: K. C. DeMater

Cimi Corporsticn
#00 nlhr £IMS 432-00-51

A Gompany of the CalmisrGhrtor Group Auburms Hil Mi 1SA 4B320-2757



DAIMLERCHRYSLER

September 2004
Dealer Service Instructions for:

(e

2001-2004 (P‘l‘) Chrysler PT Cruiser
2005 (PT) Chrysler PT Cruiser Convertible
NOTE: This recall applies only to the abgve vekicles equipped with o 2.4L

non-turbocharged engine (*B” in the 8* VIN Position} and an mzomatic
transaxle (Sales Code DGB) built through April 20_’, 2004 (MDH 042613).

IMPORTANT: Some of the involved vehicles may be 1u dealer new vehicle
inventory. Federal law requires you io stop sale and complete this recall
service on these vehicles before retall delivery. Dealers should also consider this
requirement to apply to used vehicle inventory and should perform this recall on
vehicles in for service. Involved vohicles can be determined by using the VIP

The power steering pressure hose on about 435,000 of the above vehicles may

cause the hose to rub through and leak power steering fluid. Power steering fhuid
leakage in the presence of an ignition source can result in an underhood fire.

The power steering pressure hoss must be inspected and repasitioned. Pressure
hoses that are damaged mmst be replaced.

@ Copyright 2004, DeimlerChrysler Corporation, All Rights Regerved
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Dealers should altempttommnnzecimcmermumumbyplacmgthenw
in & loaner vehicle if inspection determines that power steering hose replamnﬁntls
required and the vehicle must be held overnight.

II‘I‘IIIIIII'II“I

Part Nugber Description (Model Yesr Application)

CBTBD181 Power Steering Pressure Hose
(Late-2002 through 2005 Model Years)

CBTKD182 Power Steering Pressure Hose
(2001 through Early-2002 Model Years)

Each dealer to whom vehicles in the recall were invoiced will receive ONE (1) of
¢ach power pteering pressure hose 10 service vehicles as necessary, Additional
power steering hoses may be ordered as required. Vayﬂwmﬁkﬂexmm
1o reguire power stecring hose replacement.

IMPORTANT: The power - N
hose to cOnn n

grientation changed Iate in (he

2002 mode] vear, For 2002 model

year vehicles, inspect the hose
connection orfentation to

determine the proper replacement
hose. For hoses with a vertical

; . PUNP
orientation, order P/N CBTKDI182 < r @Hmm
{F'g’ll.l'ﬂ l] For hoses with an - A \ . ' N ...

— POWER
ET EERING HOGE

. angled orlentation, order
P/N CBTBD181. The two hoses
are not interchangeable.

Figure 1 — As viawed from below



Safety Recall D18 — Power Steering Pressure Hose Page 3

1. Raise the vehicle onan
appropriate hoist.

2. Inspect the section of power
steering pressure hoss closest to
the transaxle differential cover
(near the left rear of the engine)
(Figure 2},

3. > Ifthe e

i cut or worn such that the
hese reinforcement cords
are vigible, the power
steering hose must be
replaced. Continue with
Sectlon B. — Replace Power
Steering Pressure Hose.

» If the hose section of the
Dower steering hose is NOT oroans
cut or woyp, or if the hose -
reinforcement cords are ¥ \\
not visible, continue with
Step 4.

4, Mark the location on the power
steering hose of the two (2)
clamps that secure the power
engine (Figure 3).

Figure 3



Safety Recall D18 - Power Steering Pressure Hose Page 4

| Sarvice Precadmre (Continnad] |

5. Disconnect the two (2) clamps

that secure the hose to the rear
of the engine (Figure 3).
6. Loosen the power steering
hose-to-steering gear
connection (Figure 4).
7. Slide both hose clamps forward
one (1) inch cach on the hose
(Figure 3).
8. Attach the two (2) hosc clamps
to the engine and tighten to
75 in-1bs (8.5 N-m). Figure 4
9. Reorient the hose so that: ORIENT THE + Hﬂﬂ_ e
» The foam donut on the hose wn
{2004/2005 mode] years) just CROSSMENBER
contacts the front olﬁg"fﬁ mu
arossmermbes, o QT CONTACTS
» The hose has %™ (12.5 mm) .‘-- '
clearance to the front o
crossmember (2001-2003 TR
model years) (Figure 5).

NOTE: For 2001 through 2003

model year vehicles, place a el
folded shop towel between the

hose and the crossmember to ‘

maintain the 2" clearance CROBAME
while tightening. Figure 5

10. While keeping the hose in position, tighten the power steering hose-to-steering
gear connection to 28 fi-lbs {38 N-m} (Figure 4).

NOTE: Use a 3/8” torque wrench with a 17 extension and a crow’s foot
socket to tighten the steering gear connection.

11. Lower the vehicle and return it to the customer.
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B. the Power Steering Pressure Hose:

NOTE: Only damaged power steering pressure hoses, as determined by the
ingpection in Section A, require replacement. Very few vehicles are expected to
require power steering hose replacement.

1. Lower the vehicle.
2. Open the hood.

3. Siphon ag much fluid as possible
from the power steering reservoir,

4. Raisc the vehicle on the hoist to
working level.

5. Remove the right front wheel and
tine assembly.

6. Remove the right front lower
wheeol well/drive belt splash shield

(Figare 6).
7. Remove the air conditioning (A/C)
compressor drive belt (Figure 7).

8. Disconnect the two (2) A/C
compressor electrical conmestors

(Figure 7).

9. Remove the four (4) A/C
. compressor bracket bolts (Figure 7). . - -
and set the compressor aside.

10. Bully raise the vehicle.
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12. Discornect the two (2) power REAR OF
steering hose clamps from the ENGINE POWER
rear of the engins (Figure 9). w HOUE CLANPS

Figure &
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13. Disconnect the power steering
hose support bracket from the

front of the engine (Figure 10).

14. Disconnect the power steering
hose from the power steering
pump (Figure 10).

NOTE: For 2001 and 2002

model year vehicles, place a
shop tovwel between the pump

pulley and the power sieering
hose to protect the pulley from

damage due to tool contact.
lS.Rmnnvethﬁpowammghoscmddiscm‘dit.
16. Loosely conmect the new power steering hose to the power steering putnp.

17. Install the power steering hose support bracket to the front of the engine
(Figure 10). Tighten the bracket fastener to 70 in-1bs (8 N-m).

18. Tighten the power steering hoge-to-pump connection to 275 in-lbs (31 N-m)
(Figure 10).

19. Install the A/C omnprm(Figlnﬁ 7). Tighten the compressor bracket bolts to
250 in-1bs (28 N'm).

20. Connect the two (2) A/C compressor electrical connectors (Figure 7).
21, Install the A/C compressor belt,
22, Install the lower wheel wellidrive belt splash shicld (Figure 6).

23, Route the power steering hose around the rear of the engine and install the two
clamps to the rear of the engine (Figure 9). Tighten the clamps to 75 in-Ibs
(8.5 N-m),

24, Loosely connect the power steering hose to the stesring gear (Figure 8).
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25,

27.
28,

29,
30.
31.
32,
33,

DORENT THE HOBE 80
THAT THERE IS A

Orient the hose g0 that:

» The foam donut cn the hose
{2003-2005 model years) just
contacts the front
crossmember, or;

» The hose has 127 (12.5 mm)
clearance to the front
crossmember (2001-2002
model years) (Figure 11),

NOTE: For 2001 through 2002
model year vehicles, place a
folded shop towel between the
hose and the crossmember to
maintain the ¥:” clearance
while tightening.

Figura 11

. While keeping the hose in position, tighten the power steering hose-to-steering

gear comnection to 23 fi-lbs (38 N-m) (Figure 8).

NOTE: Use a 3/8” torque wrench with a 1” extension and & crow’s foot
socket to tighten the stecring gear connection.

Lower the vehicle to working level.

Install the right front wheel and tire assembly. Tighten the hig nuts to 95 fi-1bs
{130 N-m).

Lower the vehicle until the front wheels are just off of the ground.

Fill the power steering reservoir with Mopar ATF+4 (P/N 05013457AA).
Turmn the steering wheel from lock-to-lock twenty (20) times.

Start the engine and then turn it off.

Top off the fluid in the power steering reservoir,
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34. Turn the stecring wheel from lock-to-lock eight (8) more times.
35. Start the engine, verify that there are no leaks and then furn it off.
36, Top off the fluid in the power stecring reservoir again.

37. Lower the vehicle completely.

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab. Claims
submitted will be used by DaimlerChrysler to record recall service completions
and provide dealer payments.
Use one of the following labor operation numbers and time allowances:
Labor Operation Time
Number  Allowance

Inspect and repogition power steering 19-D1-81-82 0.2 hours
pressure hose
Inspect and replace power steering 19-D1-81-83 1.0 hours
pressure hose

Add the cost of the recall part, if necessary, plus applicable dealer sllowance to
your claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

Not required,

I Denler otification swd Vohicle List ‘

All dealers will receive & copy of this dealer recall notification letter by first class
mail. Two additional copies will be sent through the DCMMS. DealerCONNECT
will be updated to include this recall in the near future.
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‘ Vehicle Lists, Glokal Becall Systom VIF amd Bealer Feflowap I

All involved vehicles heve been entered into the DealetCONNECT Global Recall
Syatem (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were alyo mailed a copy of their vehicle (VIN) ligt with the dealer
recall notification letter.

GRS provides involved dealers with an updated VIN list of their incomnlete
vehicles. The owner’s name, address and phone nymber are listed if known,
Completed vehicles are removed from GRS within several days of repair claim
submission,

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recalt Jaunch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles hefore retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule

appointments for this repair,
Recall VIN lists may contain confidential, resirivted owner name and address information that

was cbiained from the Depariment of Motor Vehicles of various states. Use of this information
is permitted jor this yecali only and is strictly prohibited from all other use.

‘ Swaer Koltication and Service Schmiuling |

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirement by first class mail. They are requested to schedule appointrnents
for this service with their dealers. A generic copy of the owner letter is attached.
Enclosed with cach owner letter is &n Owner Notlﬁcahon posteard to a:lluw owners
toupdate our records if applicable. '

If you have any questions or need assistance in completing this action, please

contact your Service and Parts District Manager.

Customer Services Field Operations
DaimlerChrysler Corporation
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SAFETY RECALL — POWER STEERING HOSE
Dwsar: (Neme)

This notice ia sent to you in accondance with the requirements of the National Traffio and Motor Vehiole Safety Act.

DaimlerChrysler Corporation has decided that & defect, which relates to motor vehicle safedy, exists in somea
2001 throngh 2{4 model year Chryaler FT Crafser and 2005 model year Chrysler PT Cruoiser
Convertible vehicles equipped with a 2.4L non-turbocharged engine and an antomatic transaxe,

The problem Is...  The power steering pressure hose oa your PT Crulser (VIN: X000OXT0O0NOOINK)
may cominct the tramsaxie differential cover. Prolonged power steering hose
contact can cawnse the hose to rub throngh and leak power steering finid. Power
sicering finid leakage in the presence of sn Ipnition source can result [n an

nnderhood fre.
What your dedler  DaimlerChrysler will repair your vehicle free of charge (parts awd labor), To do
will do... this, your dealer will inapect and reposition the power steering hose. Any damaged

hoses will be replaced. The inspection and repositioning will take about ¥ hour to
complete. Hose replacement, if necessary, will require amother hour. However,
additional imne may be necesgary depanding on bow dealer appointments are schednled
) and processed.
Whatyou mast  Simply contact your dealer right away to schedale a sarvice appointment. Remember
do to swsure your to bring this letter with you io your dealer. )
safety.
Ifyon need help..  If you bave questions of concezns which your dealer iz unable to resplve, please contact
DaimierChrysler at 1-800-853-1403.
Please help us update our records, by filling out the encloged prepaid posteard, if any of the eonditions listed
on the cand apply to you or your vchicle. Be mpe to print the Iast cight (8) characiers of the VIN
(VVVVVVVV) md notification code D18 on the posteard.

If you heve aiready experienced this condition and have paid to have it repaired, you may send your original
~ receipts and/or other adequate proof of payment o the following addresa for reimbursement; DatmlerChrysler,
P.0. Box 610207, Port Huren, MI 48061-0207, Attention: Reimbursement.

If your dealer fiils or is unable to remedy this defact without cherge and within & ressoneble time, you may
submit 8 written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, S.W., Washington, DC 20590, or call the toll-free Aufo Safety Hotline at 1-888-327-4236.

We're sorry for any inconvenience, but we are sincerely concamned about your zafety. Thank you for your
attention to this impostent matter.
Custorner Servicea Field Oparations
DaimlerChrysler Corporation
Notification Code D18
wcail; Federal reguinrion requirey that you forward this recall notioe fo the faxrea within 10 diys.




