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Amariosn Honde Motar o, Ing,
1818 Toranoe Boulevard

Toranoa, GA 90601-Z746
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Mr. Gaorge Person, Chiaf “mi K
Racail Analysig Division i 53

Offica of Defacte Investigation, Safety Assuranca N e
V.5, DEPARTMENT OF TRANSPOQRTATION L, ‘ 3

i
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R

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION i i
400 Seventh St., S.W. 21t L
Washington, DG 20590 py

RE: 04V-256

Dear Mr. Person:

In accordance with our campalgn to correct a safety defect ralated to SRS cabla resl In
certain 2002-2004 model year Honda CR-V vehicles, we are submitting a copy of the dealer
bulletin, which alsa includes the text of the customer letter,

Sincerely,

AMERICAN HONDA MOTOR CO., INC,

William R, Willen
Managing Courisel
Product Regulatory Office
WRW ks

Enclogura
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by checking at least cne of thesa ltams:

« Tha cusiomer has a notificatian fettar.

« The vahlcla 8 shown on yaur campalgn
rapponsibility report.

s The vehicle ls shown as eliglhla an an IN VIN siatus
Inquiry. .

SBomes vehldes affactad by this recall may ba [n your

new or used vwehicle Ivventory, According to fodoral

law, theee vehicies cannct b sold or leasad untll

they ars repalred. To see If a.vehkle s affected by
thiz racail, do a VIN status iwjulry befora eelling it.

CORRECTIVE ACTION

Replace the SAS cable real AP connector, and
reposition the cable real cannecter wiras,

PARTS INFORMATION
SRHS Connector Sed:

PN Fra78-804-305, H/C 780879
{includes connector and kock t2b)

TOOL INFORMATION
SRHS Tarminal Tool Set
TM O70AZ-SCAAI20 -

{inciudes Temninal Tool A {two prongs) and
Tarminal Taol B (nna prong)].

102N AnnTioan o Mster 0., e, — Al Righis Feesnmd

ATH TP (D008

Applan To: 2002-04 CA-V - All VINS beginnihg with “SHSAD" June 21, 2004
2004 CR-Y 2WD - Fram VIN SHSRADE8..4L:200001 thru SHSDRES..4U208096
2004 CA-V WD - From VIN S8HSADT...4U200001 ihre SHERD7Y.. 41238185
Safety Racall: CR-V SRS Cable Reel Connector
BACKGROUND WARRANTY CLAIM INFORMATION
ThI;:Twrm hamhaga of ﬁna driver's front airbag dr'.:aa he Operation Number: 753108
recity wired. During spacific crash conditions, t ,
' m&‘ Irg}qtlnn rate la Igﬁorract. which could Increass E:E::‘;::ma' :l;huur 0-SAA-A14
injury to tha drver, i E? B] mﬁﬂﬁﬂ
G ER FICA N. : SAH
UBTOMER NOTI TIO Symptom Cade: P34
Al swnars of afiectad vehicies wil be sant a T ate IO D4-055A
netfization of this campalgn. Ar exampla df tha Bmpl ) ;
customar nnﬁﬂuuﬂnn in at the end of this Bendcs Sldil Lewal: Ropeir Techniclan
bullatin.
Before beginning work on a vehicls, verffy iis sligibiity | REPAIR PROCEDURE

NOQTE: Ta aveid contaminating the SRS cabla resl

farminala, make sure your hands are claan 'HI'IllB

working an the cable resi connector,

1. Tum the kgnition awiteh to ON (I, and waich the
SAS Indicatar.

+ # the indieator goas off within 10 seconide, go to
siep 2.

= f the indloator stays on, treubleahoot and repair
the cause beform continuing. If the required rapair
Includes SAS cable reel replacemant, ga to step
17. Otherwiss, go to step 2.

2. Make sure you have the antithett cade for the
radic. 1T you are working on a customir's vahicla,
writa down the radio station prasets.

3. Remove the negative cable from the battery, and
walt at laast 3 minutes.

4, Tumthe ameaﬂn? wheel fully to the left, then
remave the ey the Igniilon switch.

Tafd

CLETCMER NFORMATION: Tha informalion in this bullstin b intanded for ues anty by sidlad techn| s wha haws the proper tocks, squigmet,
and fralning o comeclly and salaly malnten your yehicke, These procedures should ol be abempted by “do-it-yours elfens,™ and you shouid not sssume
this bullstin spplles o your vehicie, or that wour vehicls has the condition deserlbed. To delermiing whathar 1his information appies, corteot an

euthodzad Honda macmobile dealas.



5. Remowa the accese panel fram the sieating wheal. 8. Using Terminal Tool A from ithe SRS Terminal Tool
Set, ramove the lock teb from the cable resel
[Falply i

TERMMALTOOL &

6. Detach the cable reel 4P connector 20 It hangs
frea, then diecennect ths driver's alrbag connector
from tha cable res connector.

7. Inspast the wire arder golny Into the cable real
connactor. With the eonnestor posilioned as shown
balow, the wire order, laft to right, should be
YELLOW, BLACK, GQREEN, WHITE.

» [f the wires ara in thi cormct ardar, or If they are
all the same color, ga o stap 14.

= I the wires are not in the comect ordar, go to
stap 8.
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3. Lsing Terminal Toal B from the SAS Terminal Tocl
Set, ramove the tarminals from the original cable
roal connoctor.

NOTE: If you cannot ramove the terminals, ga to
step 17,

urttl tha lock tak
relaasas the pin.

10. Chack the condificn of the terminals:

= [f any of the taminals are damagad or
contaminated with oll or grease, go to stgp 17.

* I no tarminals are damaged or contaminated
with oil or grease, go to step 11,
11. Transfar the terminals to the new connector in the
correct order: YELLOW, BLACK, GREEN, WHITE.
12, After transferring tha tarminals to the new
cannectar, genthy pull on each wire 1o make sure
the tarminaiz are angaged.

04-006

13. Insart 2 new iock 1ab Into the connectoyr.

HEW | .OCK TAB

14, Recornect the cakle resl 47 connectar to the
drive's alrbag 4P connactar, then reatiach the
cahble real connectar, Ra/nsiall the access cover on
the staering wheet.

15. Raconnect the negativa cable 1o the battery.

16. Tum the Ignition switch to ON (), and watch the
SRS indlcator.

» I the indicator goes off within 10 seconds, go to
step 18,

= |f the Indicator does not go off within 10 seconds,
go to step 17.

17. Raplace the cable reel. [See page 23-137 of tha
2002-04 CR-V Sanvce Manual, In I1S1S, use the
keyword "reel,” than select Cable Raal
Replacement from the list)

18. Do the Ide learn procedure:

* Make sure all electrical kems (A&7C, audio unit,
defagger, lights, etc.) are off.

» Start the angine, and It It warm up iz s normal
oparating temperatura {the cooling fans cycle
twlcaj.

» Let the enginé Idle (throttle fully clossd and all
alectrical tams off) for 10 minutas.

19. Inltialize the driver's window auto-up faature:

« Maka sura the driver's wirkdow (s fully closed.

+« Pusgh down and hold the window switch untll the
window goes all the way down.

= - Pull back and hald the window awltch unt!l the:
window goes all the way up, then hold the switch
for at least 2 more seconds.

20. Enter the radin ant-thaft code, and ot the clock. If
you Rre working on a custormer's vahide, anter tha
revdlo station presela.

21. Center-punch a completion mark ebove the 11th
charactar of the engine comparmant Vil

Center-punch hera,

SHSRDXXOXXUNOOOX

Aafd -



Juty 2004

Safety
CHR-V SRS Cabla Heal Connactor

Dear CR-Y Owner:

This natice la sent 1o In accordanca
r.ajgt;mmts of the Mationat Traffle and Mutur ‘u‘ahda

Reaall:

What Ik tha resson for this notics?
Honda Motor Co., Lid., has decided that adufant
relating to motor vehicle safaty sxists in cariain

modal year CA-Vs. The wira hameass of the

driver's front alrbag was incorrectty wirad. During
spaciic crash conditiona, tha airbag Inflation rate la
Iroorrect, which could increase tha rek of injury 1o the
driver. ’

Whlt dwuld u do'?
ofzed Honda dealsr and make an
wol ment ta have your vahicle repaired. Tha dealer
rapair the driver's front airbag wiring. Thia wark will
be dorne free of chame. Please plan to leava your
vehicla for half g day to allow the dealsr Aexibfty In
echaduling.

Wha 1o conbast Enoe prabbams
it you ara nod IJ:}IIEdwﬂhmn mmynu recatva fram
yaur Henda desaler, you may write fa:
Amerioan Honda Metor Co., Ine.
Honda Autrmobile Custemer Service
Mail Stop 500-2N-7A
1518 Torrance Bhed.
Tomanca, GA 805012748
;{au believe thai American Honcda or the dealer has
failed or i unable to remaedy the defect in your wehicle,
without charge, within a reascnable peiod of ime (B0
days from the l!.ﬂhyauﬁmtnnnlmt e dealsr fora
repalr appaintrnant), you may submit & complaint to:
Adminletrator
Watong) H Trathe Satety Adminlatration
400 Sevanth 3t., NW
Washington, DG 20590
Or call tha talHrea Aute Safaty Holline at
{(aBB) 327-4238.
What to do i you facl thia nofica ks In arror.
Out recarda shew that you are the curent owner o
Isasae of a 200204 CR-V Invalved In thia mmw
thia ia not the caba, or the rameaecidrese Info nia
Incorredt, pleass fill out and retum The InGhded,
paatage-pald infarmation Changa Cand, Whe will than
updade our recors.

I..nuorl

rformatian.
Federal law requinss that any vahida lsasor receiving
thie recall notice must forward B copy of thia notlea 1o

the lessas wihin 10 days.
i you have quections.
you have questiong about thia notlcs, or nesd
ssslstance with contacting & Honds dealer, pleasae call
Autormobila Customer Sarvice at [800) 989-1008, and
salact nplion #2.
Wa apologiza for any Inconvankenca thiz campalgn mﬂr
cause you.
Sincaraty,

Amarican Honda Motor Co., Ing.
Honda futomobie Dhdslon
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