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VIA E-MAIL

FAULKNER, GARMHAUSEN, KEISTER & SHENK
A LEGAL PROFESSIONAL ASSOCIATION
COURTVIEW CENTER — SUITE 300
100 SOUTH MAIN AVENUE
SIDNEY, OH 45365
(937) 492-1271
FAX: (937)498-1306
www.fgks-law.com

May 19, 2005

Ms. Patricia Wallace

National Highway Traffic Safety Administration
Office of Defects Investigation

400 7" Street, S.W. NSA-11

Washington, D.C. 20590

Re:  Thor California, Inc.
Recall No.: 04V-241

Dear Ms. Wallace:

_ka-)l\)'—‘

Recall Service Bulletin

Recall Notice to be sent to registered owners
Recall Notice to be sent to Thor California dealers
Recall Postcard

MINSTER, GHIO
(419) 628-3677

FT. LORAMIE OFFICE

31 S. MAIN STREET

P.0. BOX 320

FT. LORAMIE, OHIO 45845
(937) 295-2983

FAX: (937) 295-3633

SENDER’S E-MAIL:
dbensman@fgks-taw.com

M~

()
Attached please find a copy of the following documents being submitted by Thor %alifor’fffa, Inc.
(“Thor California”) in connection with the pending recall campaign referred to above.

Since the time of the filing of the Defect and Non-Compliance Report for this recall campaign,
Thor California has determined that a different remedy is required to correct the defect that led to
the initiation of the recall campaign. As a result, Thor California has modified the repair
procedures for this recall campaign. The modified repair procedures are set forth in the Recall
Service Bulletin attached hereto.

In order to advise all parties involved in this recall campaign of the modified repair procedures,
Thor California has sent the attached Recall Notices to the registered owners of the travel trailers
that are subject to the recall campaign and to the Thor California dealers that will be
implementing the recall campaign. The attached postcard is being used by Thor California in
order to be able to assist in tracking the results of this recall campaign.



Ms. Patricia Wallace
May 19, 2005
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The attached documents are being provided for your records. If you have any questions
regarding the attached documents, please feel free to contact me.

Very truly yours,

Daniel A. Bensman

th
Enclosures
cc: Thor California, Inc.

Mr. John M. Garmhausen

G:\Thor\Thor CA\NHTSA Recl\Wt Dist\Wallace, Patricia-enc docs



THORCALIF.RNIA

14255 Elsworth St Moreno Valley, CA 92553

RECALL NOTICE|
RECAL_L_ CAMPAIGN No. 04V-241

_ Dear Dealer'

Thls notlce isa follow-up to a notlficatlon sent to you in January 2005. Smce that _
original notification, a revised repair procedure has been developed. ,

We have identified a group of 2004 Fury 29FTB and 2004 Vortex 293VTB travel
trailers that may be subject to A-frame, coupler, and/or safety chain failure due to the
installation of incorrectly sized A-frame material, coupler and safety chains. A Safety Recall
procedure has been initiated to install steel reinforcing to the A-frame assembly, install a
o hxgher-rated coupler assembly and higher-rated safety chams The enclosed Recall Servnce

Bulletin #04V-241 details this procedure. )

We have identified and contacted owners of units that may be a.ffected A copy of that

letter is also enclosed, We have instructed affected owners to contact you and schedule an

appointment with your facility to have tlns recall performed The recall is to be performed at
' no cost to the retail customer.- . .

What We Are Asldng You To Do

_ ‘Please read and become farhiliar thh the recall repalr procedure, mcludmg the tools
. and parts required. You may receive calls from retail owners to schedule an appointment.
Please schedule these appointments according to your work load and customer _
accommodation. Please call for authorization before performing the recall to ady unit. When
ordering the parts required for this repair, the parts order must he accompanxed by
vehicle identification numbers of the units to be repaired.,
- The National Traffic and Motor Vehicle Safety Act provides that each vehicle that is
- subject to a recall campaign of this type must be adequately repaired within a reasonable
time after the owner has tendered it for repair. Generally, failure to repair within sixty (60)
. days after the owner’s first delivery for repair is assumed to be an unreasonable delay.
"All unsold trailers in your possession that are subject to this recall campaign must be
held and inspecicd/repaired in accordance with the service procedure of this campaign
bulletin before owners can take possession of thése trailers. Please service all trailers
‘subject to this recall campaign at no charge to the ownexs, regardless of age or vehicle
- ownership, from this time forward. -
~ You should contact owners of trailers recently sold from your vehicle inventory for
“which you have received the owner notification letter and make arrangements to perform the
required service accordmg to the instructions enclosed with this bulletin. Ata minimum,
mail the owner a copy of the owner notlﬁoatxon letter accompanymg thls bulletin.



What THOR California Will Do

Since this recall is to be performed at no charge to the retail customer. THOR California,
Inc. will reimburse you as outlined in the Recall Service Bulletin. If you have questions about
this recall, or require further information or assistance, please contact THOR California
Customer Relations Department at (888) 697-8467.

It is our goal that working with you we can continue to deliver a high level of customer
support to our retail ownets. You are an important part of our customer support team, and we
apptreciate your cooperation.

- Sincerely,

THOR California, Inc.



THORCalifornia, Inc.
NOTIFICATION OF SAFETY RECALL

¥ you have sold your travel, please compiete the following information snd mali this card inamediataly.

1 you are stit the owner of the vaiter, please presanlthiscardhﬂuampslrhﬂlyoouphingmmmywl
submitthe cand to THORCalliomia 1o verify complation of the recall and to process the warranty claim.

The Vehicle mmwmwmmtmmmwmfmmum
the VIN printed on the front of this card.

Dlhavesoldltradad my trailer to:

Name

Address
City State Zip

This Safety Recall has bean complated by:

Service Conter

Date




Pul stamp
heie, The Post

THORCALIFORNIA
14255 ELSWORTH ST
MORENO VALLEY CA 92553

ATTN: OWNER RELATIONS COORDINATOR



THORCALIFORNIA  REecALL SERvICE BULLETIN

THOR CALIFORNIA, INC. Date: April 30,2005
14255 Elsworth Street B
Moreno Valley, Cafifornia 92553 Ref. #: 04V-241
Subject: Application:
A-Frame Reinforcement 2004 Fury 29FTB / 2004 Vortex 293VTB
Maaufactured between April 2003
Coupler and Safety Chain Upgrade ol Do s

The bulletin describes the procedure to add reinforcing steel to the A-frame, install a new coupler
with higher weight capacity, and higher capacity safety chains.

TOOLS REQUIRED

Floor jack(s), jack stands of sufficient capacity to lift and fully support the traller.

Welding (MIG) equipment

Cutting (acetylene) equipment

Grinder: :

Hand and/or power tools to remove stabilizer jacks and components mounted on the
A-frame

/s" and '/2" drill and drill motor

Fire extinguishing equipment

PARTS/MATERIALS REQUIRED

Qty. Part No. Description
1 R000006 Parts kit contalning the following (except primer & paint):

2 R000005 U-channel, 2X2X2X54"

1 R000001 Coupler assembly, 13,000 Ib. capacity

1 R000004 Plate, post jack, 2M

2 R000002 Chain, safety, 16,000 Ib.

1 R0000Q3 Rod, 7/16" cold-rolled for chain

AR Primer/black chassls paint (acquire locally)

This Service Bulletin is for information only and Is not an authorization for repairs,




Recall Service Bulletin #04V-241 A-Frame Reinfprcement

PROCEDURE (See lilustrations)

1. Locate the unit on a solid, level area where
the front frame can be raised and supported
on stands. Park unit in a straight line to
minimize chassis twisting. Lift with the
tongue jack. Set jack stands under the A-
frame at the front wall. Retract the tongue
Jjack.

2. Remove the following components from the
A-frame:

Propane cylinders, regulator, switchover
valve and tray (do not disconnect system)
Battery and battery box
Breakaway switch .
Electrical components and wiring attached to the A-frame
Disconnect (if electric) and remove tongue jack
NOTE: Do not remove customer instailed items such as hitch bar mounts, etc.)

3. Torch cut off the coupler and safety chains.




Recall Service Bulletin #04V-241 A-Frame Reinforcement.

4. Grind off old weld down to the A-frame chaonel.

S. Carefully mark and drill /4" pilot holes, and drill /2" holes in the A-frame chiannel as shown in the
illustration. (NOTE: If it is anticipated that several or many units will be repaired, a drilling jig

can be made to reduce the time involved in measuring.)

Inboard side of A-frame rail

1-3/4" | U /CWMr at 37 |

3
8
N

Measure from the rear edge of the A-frame tube toward the front.
Note that the holes are drilled offset to each other on the inboard
and outboard sides of the A-frame rails. The holes are not drilled
through the rsails from one side to the other. Drill pllot holes with

1/4" drill and then drill to 1/2".

6. Look through the A-frame channel from the rear. Check for any obstructions. The reinforcing steel
must be inserted from the rear and it extends to 17" past the front wall. The inside of the channel
must be clear for at least this distance.

7. Insert the reinforcing steel into the A-frame with the open side down. The tab welded to the end of
the steel must be ingerted first. Slide it toward the front until it is flush with the end of the A-frame
chamnel. Clamp the end of the reinforcing stee! to the end of the A-frame channel. The reinforcing

stecl must be held in the channel squarely to the top of the channel with little or no gap.



Recall Service Bulletin #04V-241 A-Frame Reinforcement 4

m%&# e

8. Weld the reinforcing steel to the A-frame channel through the drilled holes. Weld all around the
boles. Weld the end of the teinforcing steel to the A-frame channel end.

9. Remove weld residue, grind flat.

10. Set and temporarily clamp in place the new coupler. Measure along either the inside or the
outside of both A-frame rails to the top and center of the hitch ball socket. The measurement
must be the same on both sides. Adjust the position of the coupler as required. Clamp securely
and weld coupler to the A-frame rails.

Front wall




Recall Service Bulletin #04V-241 A-Frame Relnforcement 5

11. Torch cut off the bottom tongue jack plate.
12. Temporarily attach the tongue jack to the coupler. Tighten bolts to hold it in place.

13. Stide the new lower plate onto the lower jack extension. Slide the plate up to the A-frame rails,
position it squarely and clamp it in position.

.14. Remove the tongue jack and weld the lower plate to the A~frame rails.

15. Slide the end links of the new safety chains onto the 7/16” cold rolled steel bar. Clamp the bar and
chains to the A-frame in the original position, and weld in place.

16. Remove all weld residue and grind welds flat. Prep for paint.
17. Clean areas where component were removed. Remove all rust, etc. and prep for paint.
18. Mask front wall and other areas from paint overspray. Prime and paint with chassis black paint.

19. Reinstall all components removed in previous steps. Remake any electrical connections that were
cut duriug disassembly.

Propane cylinders, valves, tray
Battary box and battery
Wiring and other electrical components

Other components
20. Test tongue jack and other electrical components for proper operation.
21. Remove jack stands.

Warranty Labor Allowance:

Prior authorization Is required for this repair.
Call for authorization.

Flat Rate Code: 150035 Recall 04V-241, A-frame reinforcement, coupler upgrade
PAR



THORCALIFORNIA

14255 Elsworth St. Moreno Val!ey, CA 92553

RECALL NOTICE |
'RECALL GAMPAIGN No. o4v-241

o This notice is sent to you in accordance with the requirements of the National Traffic and -
- Motor Vehicle Safety Act, and is a follow-up to a notification sent to you in January 2005, Smce
that ongmal notlﬁcanon, a revwed repau' procedure has been developed e .

'-Reason for Notiﬂcatxon e

" THOR California, Inc. has declded that a defect which relates to motor velncle safety exists
*in certain 2004 Fury 29FTB and 2004 Vortex 293VTB model travel trailers manufactured during
. the period from April 2003 through December 2003. According to our records, your trailer may

. contain this defect. For this reason we ask that you arrange for your dealer to correct your . -
~ vehicle without delay. The service and required parts will be provided free of charge. If you

' _ have sold or traded your trailer, please fill out the enclosed postcard and mall itto THOR
' Caleornia so that We can locate the current owner of the trailer.. : S

Descnptxon of Defect

- We have deterrmned that the A—frame, coupler and sa.fety chams were not 51zed correctly to -
- meet the stated capacity of the traller :

1 Description of Remedy

The program to be mplemented by THOR Ca.llforma to remedy the defect includes this
. notification to all current owners of the subject trailers. To correct the defect, your dealer wﬂl

~ a) install steel reinforcement fo the A-frame members
b) install 2 new, higher capacity coupler assembly ‘
c)mstall new, higher capacity safety chains

. Failure to have this important recall completed may result in severe bendmg of the A-frame
assembly, failure of the coupler asssembly and/or failure of the safety chains, possible loss of
trailer control while towing, and the possibility of a vehicle crash as a consequence of loss of
trailer control. Please have this recall performed as soon as possible. Failure to do so could

, legally be determmed to be lack of proper maintenance- of your trailer. ‘

rWhat We Would Like You To Do

Please take 1 your trax]er to your se]lmg dealer or any other authonzed THOR Cahforma

" servicing dealer-to have the repairs performed, Dealers and service centers have been informed
~of this recall and are prepared to perform it to your sat:sfactmn Thls recall will be performed at
no cost to you. . :



THORCALIFORNIA Recall Notice " Recall Campaign No. 04V-241

You should call your dealer or service center at your earliest convenience to schedule an
appointment. When you take your trailer to the dealer, please bring this letter and your warranty/
ownership documents with you, This will allow the dealer to prepare the necessary watranty
fortns most efficiently. The work will take about four (4) hours to complete. However, additional
time may be required depending on how dealer appointments are scheduled and processed. Once
the repairs are completed, please present the attached postcard to the repair facility for submission
to THOR California.

If the defect referred to above has been repaired on your trailer before you received this
recall notification, and if you incurred any direct cost in connection with obtaining such repair,
you may seek reimbursement from THOR Califomia. In order to obtain reimbursement, you must

- submit the following information: (1) your name and mailing address; (2) the Vehicle
. Identification Number (VIN) for your trailer; (3) a reference to this recall campaign 04V-241; (4)
" a copy of the receipt or invoice for the repair. :

This reimbursement may be obtained by sending your request for reimbursement along with the
above information to: '

THOR California, Inc.

14255 Elsworth Street

Moreno Valley, CA 92553-9013

Customer Relations Department: (888) 697-8467

We have notified the National Highway Traffic Safety Administration of the recall and the
procedures involved, However, should THOR Califoruia fail or be unable to correct the defect,
without charge, you may write to:

Administrator

National Highway Traffic Safety Administration

400 Seventh Street, SW

: Washington, DC 20590
or call the toll-free Auto Safety Hotline at (888) 327-4236.

Federal regulations require that any vehicle lessor receiving this xecall notice must forward a
copy of this notice to the lessee within ten days.

We regret any inconvenience that this action may cause you. However, we are concerned
about your safety. Thank you for your patience and support in helping us to keep you safe. We
appreciate your continued Joyalty to and confidence in THOR California and our products. It is
our goal to continue to provide you with high-quality, high-value products for your recreational
experience. :

Sincerely Yours,

THOR California, Inc.



