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BMW Motorrad USA

subject: Notice of Recall 04V-236 - Installation of fuel
Caraing Mavagar pump flange cap, F 650 CS.

Undar tha Mational Traffic and Motor Vehicla Safety Act of 1866, as
amended, if tharg hat baan a racall campaipn, daalers mugt aggure
that all new vehicles and new Rems of replacement egquipment are
fran of safety dafects and comply with all applicable Fedaral Motor
Vehicle Safoty Standards 2t the time of delivery 1o tha clustomer
— This maans that dealars may not dellver new motor vehicles ar new
F""""f"“'*-"“'il itams of replacement equipment to consumers unless the safety
defect for noncompliance has been remedied bafore dellvery.

"'““f’""“-j Topic: Cracks In tha fuel pumpflanga and possible fusl leaks in the area of the fuel
purmp flanpe may result if the flange comes In contact with a sufficient

am——— 1W| amaunt of acid or chemical compounda contalning ecidic elements.

Cause: 1. Using non-approved cleaning egemts that contain acid or chemicals
containing acldic slemants,
2. The pump flange coming Into contact with the battery acid during
batiery malntanance or battery filllng.

Produetion A rubber cap will be fitted to protect the flange starting with
Maoasures: VIN ZH1G6560.

Service 1. Check the tightening thrqua of tha fusl pump flange cap. Tighten the
Measures: Flange Cap to 70MNm using BMW Special Tool /N 80 BB 6 181 021.

Impartant Note: The torque apec of the fuel pump flange has baen
mepnaessed. it has been conflrmed thatthe value of 7ONm is comect

2. Fitthe Protectiva Rubbar Cap, Part Number 16 14 7 683 743.
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important  Reeall D4V-238 imvolves F 860 CS modaels within a certein renge of Vehicle
Note: Identification Numbera (VIN).

In orderto determine if a specific moloreyele la affected by Recall 04V-236, [twill
ba necexsary Lo consult the Vehicle History function in DCS (Dealsr
Communication System). Based on defect code identification in the wystem,
sither proceed with the required cormactive action ar take no further action.

Tha VIN range listad belaw is anly for informatdonal purposas and Is not to be consld-

erad as the only daclding factor.
Model [ FimtViNInrehpe | LastVINInrange possibly;
VN Range JHI5800 ZHTE550
F 850 C5

Warranty For warranty relmbursement, enter a campaign claim using tha Werk Package and
Clalm: spacial daim keys noted in the chart below.

Dafect Coda: 0000 16 32 00

Dascription: Rubber Cap, Fusl Pump Flange

Work Package 1:

Flat Rate Cade: DD 80 &7

Dagcription: Checking torgue tightneas of Flange Cap and installing
Pratectivae Rubber Cap.

FAat Rate Units: 4 FRU

Part Numben 1614 7 683 743
DescHptlon: Protective Rubber Cap

Qty: 1

Sublet Code: 4
Sublet Amount:  Claim actual emount nct to exceed $1.00
Cowaring: 2 Fued Hosa Clamps

Customer The cumrent ownar of sach F 850 CS motorcytle sffected by Recall 04%-236 will be noti-
Naotification: fled by a first clesa letter describing the datails af the recall In this letter, each customer
will be asked to contact the BMW matorcycle retailer of his choice, making a servige

appointment for the comglation of the updatea called for In thia recall.

Conmaet: Pat Reymond (201) 307 4261
Servico and Technical Manager patraymond@bmwna.com
BMW Motormrad USA

Attachments: Customer Letter
TREAD ACT Lattar
Recall O & A

AN, DAY ol hiortin Avmeicn, LLC



Jung 2004
Racall Campaign No. 04V-238, Fuel Pump Flange

Dear BMW Dwner:

This notice in sant to you in accordanta with the requirements of the Metlonal Trafflc and Motor
Vehicle Safety Act.

BMW Al hea decided thet a defect which relates to mator vehicda safaty exdsts in cartain 2003
- 2004 BMW FB50 CS5 motorcycles. Our records Indlcate that you are the owmer of a

potentlally affected motorcycle.
DESCRIPTION OF DEFECT

The dafect Involves tha plastlc fuel pump flange. If the flange comes into contact with a
sufMclent ampunt of acld or chemical compounds contalning acldke elements, such 8= battary
acid or certain cleaning products, the plastlc flange mey become bittle. Owver time, the flange
may Grach, and eventually allow fusl to eacape from the fuel tank.

You may continue to ride your motorcyela; however, do not leave this problem
unsttendad.

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SQON AS POSSHLE.

2, If you are in any way concermned with your ablilty to safely operate the
motarcyche, pleasa contact your BMW retaller to arrange for pickup and repair of

tha motarcycle.

3. If you detect/smsll fual escaping from the tank during riding, your motoroycle
may ba sxparienging this problem. W this occurs, you should pull over carefully
to a safs location away from traffie and immediataly contact EMW Roadside
Aggistanca at 1-B800-332-4269 to have the motorcycle brought to the nesrest
Authorizad BMW retaller.

4. ¥ you are not the anly rider of this motorcycle, please advise all other riders of
this Important iInformation.

DEBCRIPTION OF REPAIR

The repalr will conslst of fitting an acid-rasistant cap over the fusl pump flangs an all affected
motorcycles.

This repair may teke up to one hour, and will be performad fee of chsnae by your Authorized

BMW retallar. Additional time may be requirad depending on the BNMW retaller's scheduling
and procassing.

OTHER INFORMATION



If you are no longer the ownar of thie vehicle, we would appreciata you furnishing us with the
name and addrass of tha new owner Lging the anclicead postage-pald card,

If you ara a lassor of this vahicle, Federal Raguletions require you to fonward this notice to your
loxsee.

lf you have alrsady had this repair performes at your own expanae, pleesa ses the atiachment
regarding poasible sligibilty for reimbunsorment.

Should you hawe any quaestions about this campaign, please contaet your Authorized
BMW ratailer.

Wi appraciate your confidente in qur pmaduct, and we with to do avarything wa can to retain
your confldence. Should you need edditional essistenca, you may contact BAMW Customer
Relatone and Senvices at 1-800-831-1117.

If the BMW retaller |5 uneble to remady the defect without charge or within a reasonable pariod
of time, you may notlfy the Adminlstrator, Netional Highway Traflic Safety Administration, 400
Seventh Street 5.W. Washington, D 20590, or call the toll-free Auto Safety Hotine at 1-8588-
307420136,

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT PLAK
{BMW of North America, LLC)

If you have paid kor the repair described in the etiachad latter, and you would Kke o ba considerad for raimbursament,
plesse contact your authartzed B retader. Expérsas from repair faciliies cutalde of the BMYY retaller natwork wil
ba corsidared; however, the procedurs must meet BMWY standards and usa BMW Genuing Parts.

Your sutonzed BMW retaller will nequest s copy of your ownar ntication |atier, ax well es, 8 copry of your praviously
paid Imvmice, and then Inepect the vehicie (T K la sl In your possesalion) prier bo submitiing 8 cinim on your behalf o
BMW of Nosth America, LLG for eimbursament.

Ploasa note the following:

= Only & repalr hat o e subject of thi aefsty rcall is mimbureabls. Conmequantinl expenses such as iowing,
reial, sccommodations, demage repals, eic will not be relmburssd.

= When BMW Ganuine Paris are used, the Manufactumes Suggaciad Retoil Price (MSRP) will ba coneidarad
& the gjuldeline for raacnable chames.

s Expanses for repairs performed mora than 10 days alter the data of the: laet owner notifietion letter sant by
BMW are not eilghles for raimbusament,

»  Txes and hezardous wasts disposal, where presiously pald, are ebgible for reimbursement.
= BMWwi not reimbursa for prior repairs that did net ulifs SMW Genuine Farls.

Wa anficipala that your suthorized BMW ratailer will ba able to engwer any queetions that you may have regarding
your quelificetions for mimbursement of a prevous repair. If you quallly for such a mimbursemant, thery will also ba
ahla to atkica you of ha manner in which you could recslva relmbursgment.

¥¥e recommend that your audhorized BMYY ratelier e your primary contact on tis lssue; however, our Customer
Relations and Sarices Dapariment may be contacted at 1-800-831-1117 for any special assistance that you may
requina,

Alternatively, you may suberil your requast for reimbursament i the following acdrese;

Customar Relaiors and Benices Department
BMW of North Armenics, LLG

P.Q. Box 1227

Weetwopd, NJ 076751227



04V-236
2003-04 FE30 CS Motorcyclas
Fuel Pump Flange

Q1. Which models are affected by this recall?

Affected models are certaln 2003-04 FE50 CS modsls produced batween January 2002 and
Septembar 2003,

Q2. Why are other models not effected?

Modeds procucad after September 2003 have had 8 cap Ingtalled over the fuel pump flanga.
3. Howmany modals are aifected?

Appraximately 1,580 modets In the US are affected.

Q4. Whatls the spacific problem?

If the fuel pump flanga comes into contact with a sufficlent amount of acid or chemical
compounds cantaining acidic elemants, such as battery acid or cartain deaning products, the
plastic flanga may bacome britde.

Q5. Whatcanhappen?

Ower time, the flargea miay crack. Eventually, this could allow fual to escapa from the tank.
Q6. Howdoes the rider bacome swara of the problem?

The rider may detect/smell fual escaping from the tank.

Q7. What comective measursa will be taken?

The repeir will coneist of installing an acid-reslstant cap over the fuel pump flange on all
affected motarcyclas.

QB. Howdid BMW become aware of the problem?

BMW hecame aware of the problam through its own ouality control pracesses and analyses.
Q5. = BMW awam of any sccidents assoclated with the recall?

No.

Q10. Can customers aontinue to ride theirmotorcycles?

Yos, but we recommend thet ownam of affectad metarcycles, who will raceive 2 lettar asking
tham to scheduls an appaintmeant with thelr authorzed BWW motorcycle rateiler, 40 g0 as &con
as possible.

If you ara In any way concamed with yaur ability to safely operate the motorcytie, please

contect your authorized BMW motareycle retailer 1o amanga for pickup and repair of the
motorcycie.



If you detectiamall fusl escaping from the tank, your motorcyce may be experiencing this
problem. f operating the motorcycls, you should pull over carsfully a3 soon es possiblatoa
safe location and awey from traffic. De not continue to ride the motoreyale. Cantact BMW
Roadslde Asslstance at 1-2800-332-4268 Immaedistely to have the motersycle brought to the
nearest Autherized BMW motorcyele retaller,

If you are et the only riler of this motorcycle, pleasa adwvias all other riders of this important
Informadion.

211. Howwill custamers be informed of tha racall?

Qumers of affgctad matoreyzles will racaive a letter via Firet Clage mall asking them to schedule
BN appointment with their authorized BMW matoreycla retaller.

Q12. Howwill the racall be performad?

Affacted customers who maka an appalntment will have an acid-resistant cap installed ovar the
fual pump flange.

Q13. How long will the repair take?

This repair may take up to one hour, and wdll ba performed faae of charme by your Authorized
BMW matoreycle retailer. Additional time may be requirad depending on the reteller's
schagullng and processing.

Q14. How many models have sxperlenced this problem?

The axact number s unkncwn at this ime.,

015. Whenwllli recshlve my owner notfication latter?

Madings are plannsd for June 2004,

@18. Dolhave towal for my recall letter In order to have my recall performed?

Yes. BMW is In the procasa of Implementing the recall campaign to ensure that the neceasary
parts are at the Authorized BMW motorcycle retallers prior to sending out the ownar
notiflcation letters.

Q17. |sae the "'TREAD Act Customer Reimbursement Flan™ attached 1o my lettar.
Can you explain what that is aboumt? Am | sligibla for reimbursement?

If you have already had this repsir psrformed at your own expense, you may be sligltie far
reimbursement of certaln expensas that yau Bieurred, (Note to Cust. Rel.: Please review and
refar to the “TREAD Act Customer Reimbursemertt Plan™ when spedcking with the customer.)



