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Date: May 2004

Bulletin No: 31 001 04 {023)

BMW Motorrad USA
sublect:  Notice of Recall 04V-235: Check/replace

TG W front spring strut, R 1150R

Detallss Under conditions of extreme riding manauvens, the upper stud bolt may

breal at its connaction ta the front apring strut. If this happens, changes
in the handling characteristics of the motoreycle may acour.

SpareParts  Questionable spring struts were dalivered to the Berlin production plant
Information:  only and wers not part of normal BMW spars parts Inventory. All ques-

Parts Dapariant tionable spring struts have bean identified and cleared from preduction
] line parts stock at the Barlin plant.
imiwﬁqﬂ'tHHj VIN Rangs: — Model From To.
_m!ﬁﬁl Aftarssales Remove and check the front apring strut of all motoncycles within the
Solutlan: affected VIN mnge. Spring struts with tha production numbara noted

below MUST BE REPLAGED. The production number is located on
tha lewer spring strut mount. i the production number i unreadahla,

we recommend replacing the spring strut,

Motarcycles within the sffected VIN range must ba checked and
updated as they amive at your dealership, In all casss bafnra the mator-
~ cyale is deliverad to the ratall customer.
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Custornar Some R 1150 R modelg within the affected VIN range have already baen daliverad to a
Notification:  retail customer. The current owner of these motoreyeles will be notified by a fingt cless
letter deecribing the detalls of the recall. In this letter, each customer will ba asked to
cantact the BMW matorcycle retailer of his choice, making a sarvice appointment far
the: complation of the updates called for in this recall.

Important  Under the National Traffic arwd Motor Vehicle Sxfety Act of 1088, ay amended, if

Note: thers has been a recall campaign, deatars must asaure that all new vehicles and

now temas of replacement equipment are frag of gafety defects and comply with all

applicable Faderal Motor Vehicle Safety Standards at the tima of dellvery to the

consumear. This means that dealers may not dellver new motor vehicles or new

itama of replacemant squipmeant to conaumars unlesa the safety defect or non=-
comphlanca has baan remadied bafor dalivery.

Wamanty Enter a campaign claim, specifying defect code 00 00 31 23 00 and selecting the
informatlon: appropriate Work Package.

Defact Code: 0000312500
Deacription: Checking / Replacing Front Spring Strut

Work Fackage #°1

Daxeription: R&R front spring strut, chack production number, spring strut 1s CI
Hat Rato Code: 3142 420

Dasariptan: RE&R front 2pring sirut, check production Aumier.

FRL: 8

Work Package #2

Description: R&R front spring strut, check production number, replace spring stnut.
Flat Rata Code: 31 42 420

Deacription: R&R front apring strut, chack production numbar.
FRL: 8
Part Number: 31 42 7 850 047
Demscription: Front Spring Strnut
ty: T
Cortact: Pat Raymond {201)307 4261
Service and Technical Manager patraymond@bmwnia.com
BMW Maoborrad USA

Attachmants : - - -

2004, BYWY of Morth Amacoa, LLC



June 2004

Recall Campalgn No. 04V-235, Front Spring Strut

Daar BMY Ownear:

This notice ks sent ta you in accordanca with the reguirements of tha National Traffic and Motor
Vehicle Safaty Act.

BMW AG has declded that a defect which relatss to motor vahicle safety exists in certain 2004
BMW R1150 R and RB50 R motorcydes, Our reconds indicate that you ara tha owner of a
potentally affacted motarcycle.

DESCRIPTION OF DEFECT

The defact kwolves the weld of the upper stud balt at s sonnection to the front spring strut
Diuring extreme riding maneuvers, the bolt may break. If this hagpens, the rder may not be abla
to control the motoroycle.

You may continue to ride your motorcycle; howewver, do not leave thiz problem
unattended.

1. CONTACT YOUR AUTHORIZED BEMW RETAILER IMMEDIATELY TO HAVE THE
NECESEARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. H you are In any way cancermnad with your ability bt safely oparate the
motorcycle, please contact your BMW retailer to arrange for pickup and repalr of
the motorcyche,

. if tha upper stud bolt breaks while riding, or i you detect looseness of the fromt
spring atrut while operating the motoreycle, you should pull over carefully to a
safe loaatlon eway from traffic and Immediately contact BMW Roadeide
Aaslatancs at 1-800-332-4269 to have the motorcycle brought to the nearest
Authorized EMW retaller.

d. If you are not the only ridar of this motorcyels, please advise all other ridars of
this important Infarmation.

DESCRIPTION DF REPAIR

The repalr will zonslst of replacing the front spring strut.

This repalr may take up to ona hour, and will be parforrmed S of ofsvpe by vour Authorized
BMW retailer. Additional tima may be raquired depending an the EMW ratailer’'s scheduling
and procasging.

QOTHER INFORMATION

If vou ara ne longer the cwner of this vehicle, we would appreclate you fumishing us with the
neme and address of the new owner using the erclosed postage-pakd card.



If you are & lessor of this vehicle, Federal Regulations require yau to forward this notice to your
lessea,

if you hawe already had this repair perfarmad at your own expanse, plaasa sea the attachment
regarding possible gigibifity far mimbursement.

Bhould you haws any questions abhout this campaign, plsase contact your Authorized
BMW retailer.

We appragiete your gonfidence in our product, pnd we wish to do evarything wa can ta ratain
your corffidence. Should you nesd additional pesistance, you ray cortact BMW Customer
Ralstione and Servicas at 1-800-8321-1117.

If the BMW retailer is unable to remedy the defect without charge or within a reasonable pariod
of {ima, you may nolify tha Administrator, National Higlhaay Traffie Safety Administration, 400
Seventh Strest S.W., Washington, DC 20590, or call the tol-free Auto Safety Hotline at 1-8868-
327-4236,

BMW OF NORTH AMERICA, LLC



TREAD ACT CLIETOMER REIMBURSEMENT PLAN
(BMW of Korh Amecdea, LLC)

I you hewe pald for tha repair desoribed in tha altached isttar, snd you would llka to be consldemad for reimbursantent,
plaase contact your suthorized BMW reteller. Expanese from repalr faclitiee outside of tha BMW retailar network wil
be considenad; howevar, the procedurs must meat BMW etandards and use BMYY Genulne Paris.,

Your mythorizsd SMW mtaller wil request a copy of vour cwner notifieation latiar, B5 well 3a, 2 copy of your previoysly
paki Irvolce, and then inspact the wehicle (if it (s «ill in your posesesion) prior ta submiting a daim an year bohalf o
BMYY of North Amarica, LLC for mimbursemart.

Plecsa noha the fellowing:

»  Onlya rapair thet s the subjact of this safety meall i reimbursable. Conssquential expenses nuch se towing,
- rental, sccommodations, damegs repwim, elc Wik not be reimbursed,

»  Whan BMW Genuina Faris sre used, the Manufecturers Sugpested Retall Price (MSRF) will be considensd
85 tha Quideling for reasonakie changes.

= Expensas for napairs pedformed more than 10 davs efier the date of the last ownar nodfication ietter sent by
BMW ane not allgible for relnburgerant.

v T and hazardous waste disposal, where previoualy pald, are eligible far raimburgament.
= BIAW will nct neimburee for prior nepairs that did not ulirs BMYY Ganuine Paris.

Wa anticlpat that your authorzed BMW rebsiler wil be sbia to anewar any quastlons tal you may have regarding
your qualificationa for reimbursement of a previcus repalr, |f you quailfy for such a raimbursemert, they will aleo bs
abla b Bz you of the manner In which you czuld recehe reimbursemsl.

W recorramend thal your authorizad BMW mtaller be your primary comtect on this leaue; however, our G Lestormer
Relefions and Services Department may be contacked at 1-800-831-1117 for eny special assistance that you may
mquire.

Akomnathaly, you may eubmi your raquest for rambursedent to the jollpwing addrees:

Cusiomer Riatations and Barvices Capariment

BMVY of Karth America, LLGC

P.0. Box 1227
Yaztwood, MJ 076761227



04V=-238
2004 R1150 R Motorcyclas
Front Spring Strut

Q1. Which modsis are affected by this recall?

Affectad models are cartain 2004 R1150 R modsls produced betwaer Ortober and Nevernber

Q2. Why ara other models not affected?

Other modele have a frent spring stnat that meets BMW apacifications. Affected models
prodused within this time period may have had a front apring strut installed that wes not
produced in accordanca with BMVY spacifications.

Q3. Howmany modals are affacted?

Appraximately 84 motorycles In the US are affectad.

Q4. Whatis the specific problem?

The welding of the upper stud boft to the front epring strut on affected modsls may not have
been performed in eoccordanca with BMW apacifleationa,

Q5.  What can heppen?

During sxtreimio riding manewvers, the connecton between the upper stud belt and the front
spring strut may braak, This could lead to an inability to contrel the motorcyde.

Q5. How does the rider become aware of the problom?

Although the problem is expected to ocour only during extrama riding mansuwvers, If it ocourred,
the rider would sxperlence an Inabliity to control the motorcycle. Additionally, if the rider
detects locseness of the front spring atrut while riding, the motorsycle may ba expariancing
this problem.

Q7. Whatcorrective meaauras will ba takan?

The repair will consist of replacing the front spring strut on al affecter motorcychs.

0DB. Howdid BMW becoma mware of the problem?

BMW became aware of the problem through Its own quallty control processes and analysas.
Qb. Is BMW aware of any accldenis axacclated with the recall?

Ma.

Q10. Cancustomers continus to ride their motorayclas?

Yet, but wea recommend thet ownars of affected metarcyclas, who will recelva a battar asking
them to schedula an appolmtment with thelr authaorzed BMW motorcycie retaler, do so as soon

as posslble.



If you are in any way concarmed with vour ablllty to safely operate the matorcycle, pleesa
contact your authorized BMW motarcycle rataller te arrange for pickup and repalr of the
matorcycle,

If you datect loosenass of the front spring strut while operating the matorcyele, your
motoreytle may be sxpetlancing this prablam. In this case, you should pull over carefully as
soon 385 possible to a safe kocation and away from traffic. Do not continue to ride the
motorcycle. Contact BMW Roedslde Assistance at 1-B00-332-4269 Immediately to heve the
motorcycle brought to the nearast Authorized BMW motorcycle retaller.

If you are noi the cnly rider of thls motoreyele, please adviaa all other ridevs of this Important
information.

Q11. Howwll customers be informad of the recall?

Cwners of affected motorcycles will recetve a letter via First Class mail asking them to scheduls
an appointment with thelr authorized BMW motorcycle ratsiler.

@Q12. Howwllthe recall be performed?

The recal will be performed by an Authorized BMW motarcytle retailer which will reglace tha
frant spring sirut.

13. Howlongwill the repair take?

Thig repeir may take up ta one haur, and will ke performed fag of ahage by your Autharized
BWW motorcycle retailer. Additional time may ba required depending on the retailear's
schaduling and procassing.

Q14. Howmany modols have exparienced this problem?

The estact number 12 unkrnwn at this timea

Q15 When will l recelve my owner notification letter?

Mailings are planmsd for Juna 2004,

6 Dol have to walt for my recall lattsr in ordar to have my racall paHormad?

Yoe. BMW is in tho procags of implamanting the necall campaign to ensurs that tha necassary
parts ane at the Authorized BWMW motorycle retailers priot to eending out the owner
notification letters.

G17. 1seathe “TREAD Act Customer Reimbursameant Plan™ attachad to my lettar.
Can you explain what that is about? Am | eligible for reimbursement?

If you have already had this repair performad at your own expenss, vou may ba sligibla for
reimbursament of cartain expensas that you incumed. (Nate to Cust. Rel.: Pleasa review ad
refar tothe "TREAL Act Customer Relmbursement Plan" when speaking with the customer.)



