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© mazne

TO: Mazda Dealarship General Managers, Service Managers, and Paris Managers
DATE: July 2004
SUBJECT: 2000-2001 MPV Actustor Cable Recall 2004F

Mazda Motor Carporation has decided that a defect, which relates to motor vehicle safety,
exdais In cartaln 2000-2001 MPY vehiclea produced from March 31, 1852 through November
15, 2001.

an certain 2000-2001 MPY vehicles, It is posslbls that the auto crulse control systemn actuator cable
may break. If the actuator cable breaks, it may intarfare with the accelerator cable, preventing the
angine spaad from dacreasing during driving, which could result in & ¢rash without waming.

Th subject MPY vehicles are divided Into two groups:

Group 1

Gartain 2001 MPY vehicles produced from Aprll 1, 2001 through November 15, 2001 were aquippad
with a defective actuator cabla when assembled at the Mazda factory.  All vehicles In this group
naad to have the cable replaced,

Group 2

Cartaln 2000-2001 MPV vehicles produced from March 31, 1999 through March 31, 2001 were not
aquippad with a defective actuator cabls when assambled at the Marda factory. However, a defective
crulaa control cabla could have been installed as a replacement part during a service repair et a
Mazda dealer or other repair shop. All vehicles In this group need to heve the cable irmapacted;
hnwnﬂlﬂ;. only a very small number of vahiciaa In this group will nesd to have the cable

fep .

Owners of sffectod vehicles in Group 1 will be notifled by first class mall beginning July
7. 2004. QGroup 2 owrwrs will be notified at a later date.

The fwrat phaas of this recall covers Group 1. This pld:ﬂht containe important Information about recall
campalgn 2004F;

Attechment| Dealer Senvice ard Parts irlormation

Ataschmentll  Inspection and Repalr procedures

Altachment {ll Owner notification letter — Group 1
Dealer Report
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The Natlonal Traffic and Motor Vehicle Salety Act prohibits the delivery of any subject vehicle
without performing the necessary repair for defects or fallures. Fallure to perform applicable
recalis before dellvery can result In sxtensive dealer fines and pemaitles from the

Fadera| Governmant. Therefors, you must compiets this recall for all affected new vehicies In

your Inventory prior to delivery.
Ta help you affactively parform this recall, Mazda haa developad tha following resources:

1. Service and Parts recail instructions follow (Altachmeant ), were a-matled to your Sarvice
Departmant, and are also avallable on tha ES| webslte.

2. Inspaction and rapalr proceduras follow (Attachment |1}, ware e-malled 10 your Service
Depariment, and are slso avallable on the ES| website.

3. We recommend uging the endosad report of mgistared cwners in the dealer's area to encourege
customers to come In for the necall {with recall reminder postcards, for example). Dealers may use
such owner Information for the sole purposs of conducting and padforming this safety recall, and
for no other purpose. Using It for magketing activities is strictly prohiblted and could subjact
your dealership to serious fines. The information in thia report Is protectad by stata privecy and
other epplicable laws regarding disclosure of parsonel and/or confidentlal, resinicted or blocked
information. It |s the dealer's esponsibillty to protect the confidenGality of cwner records and
prevertt the release of Information to othar partias.

In California, privacy laws prevent tha relsase of namas and addressas on thie report.
4. For technical assistance, call ths Technicel Assistence Hotline at (888) 832-8477.
9. For wamaniy questions, contact the Comporate Dealer Asslstance Group at {B877) 727-0620.

Plezee make cartaln that the appropriate personnel In your dealership are awara of thase resources
and are famlllar with the details of this recall before responding to customer Inquirias.

We apologize for any inconvenlence that thia program may cause you and your customers. Flease
kewp in mind that owners of 2001 and newer modals ere eligible to recelve a rentel car at no charge if
tha vehicle |8 within the mileage and time limitations under Mazda New Vehicle Limited Warranty and
adheres to the Rental Car Reimbursament policy. Your understanding and aupport In camrying out thie

campaign is greatly appreciated.

Sincersly,
Michaal J. Glblin

Dweclor, Technical Servicas
Mazda North American Operations



ATTACHMENT | - DEALER INFORMATION

CONDITION OF CONCERN

Cn certain 2000-2001 MPYV vehicles, it Is pesslble that the auto crulse control system actuator cable
may break. If the actuator cable breaks, It may Interfare with the accelsrator cable, prevanting the
engins spead fram decraasing during driving, which could result in a crash without waming.

SUBJECT VEHICLES
Modsl VIN Range Builld Date Rangs
JM3 LW28~ 10 197856 — Aprl 1, 2001 through
Group1 | 2001 MPV | 14a) wors 10 214775 November 15, 2001
croupz | 2000-2001 | JM3 LW28™ YO 100036 — 165323 | March 31, 1995 through
MPV JM3 LW2E8™ 10 185324 — 198886 | March 31, 2001
Note: The astarisk symbol " can ba any lstter or number,
OWNER NOTIFICATION

For Group 1, Mazda will notify U.S. ownars by first class mai begawing July 7, 2004, Group 2 will ba
nodfled at a later date.

PARTS INFORMATION

Descripton Part Numbar Quantity
Actuator Cable LCY(-68-311 1
Blue Campalgn Label 8999-95-066A-00 1=sheet of 18 labely MStiore
no chamge)
PARTS ORDERING

Daalars will automatically recelve a quantity of Actuator Cables on stock orders. Farts shipments will
m&;gna 30, 2004 and will arrive on dealers’ next stock order. Dealers will receive Actuator Cables

If daalers need additional parts after recelving the inltial parte shipment, order them by faxing an
IPFAX arder form o Maxda Corporate Dealer Assistance Group at (888) 366-2061. Up to five
additional actuator cables may be requestad with each IPFAX order form processed. Mazda wil ahip
these parts as CSO orders, and freight will ba reimbursed as a sublet on warranty claims. The onder
form can be found:

In this packags

on ES| under RECALLS/35Ps

on the Dealer Asslstance Group site on MX Connect

by clicking on tha recall number on the eaMDCS Warmranty Vehicle inquiry Cetall screaen

Usa MStors to order addiional Campalgn labais {1=aheet of 18 labels).
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WARRANTY CLAIM PROCESSING INFORMATION

. Inspection & Replacement
Inspection only of Actuaior Cable
Warranty Typa Coda R R
Symplom Code 88 a9
Damage Code ag 89
Process Number : Ad4437J Ad437H
Part Numbear Main
Cause LCY0-86-311 LCY0-66-311
| Quantity o 1
Labor Operation Cade XXEDEXR XXGHEXRZ
Latyy Hours 0.2 hrs. 0.4 hrs.
RENTAL CAR

A rental car may ba provided to the custormer if efigible based on the terms and conditions of the
Rental Car Relmbursament Program, pullcy 12.0. Rental car reimbursements are avallable enly on
2001 and newer vahicias within tha miaaga and tima kmitations undar tha New Vehicla Limited
Waranty. If the customer was placed In a rental car while the campalgn was being completad, submit
a soparate claim/problem using the standard rental clalm Information.

Wamanty Type Code A

Sympiom Code <[]

Damage Code 88

Part Number Main Cause S665-RE-NTAL

Part Quantity 0

Labor Operation Cada MMO12XRX

Labor Hours 0.0

Sublet — Rentel Car
Sublat Invoics Number Number from Rendal Invoice or Dealsr Purchase Order
Sublet Type Code Enter "L*
Sublat Amaunt Up to $26.00 per day for the nusmber of days customer had rental car

Rental axpenses that excesd the two-day limit will require prior DCSM Authorization, a8 outlined In the
Rental Car Relmbursament Program policy.

VERIFY THE VEHICLE NEED= THE RECALL
1. _Verify the vehicle is within the following manges:

Model VIN Range Bulld Dats Range
IM3 LW26-10 197856 — April 1, 2001 through
Group 1 [ 2001 MPV | s | \woav10 214775 Noveriber 15, 2001
Growp2 | 20002001 | JM3LW28™ Y0 100036 — 166329 | March 31, 1960 through
MPV JIM3 LW28" 10 165324 — 198685 | March 31, 2001

If the vehisle le within the above ranges, go fo step 2.
If vehicle is not within the above ranges, retumn It to Inventory or the customer.

2. Perform a Warranty Vehicle Inquiry using your eMDCS System and Ingpect vahicle for Campaign
Label RECALL 2004F attached to the vahicla's hood or bulkhead.
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sMDCE System - Vehiclo Status Inguiry Results

if eMDCS displays: Campaign Label Is: Action to perform:
Condact the Mazda Corporate
RECALL 2004F Prasent Dealer Aselatance Group at (877)
QPEN 727-86526 to update vehicle history
Nt presant Proceed to "REPAIR PROCEDURE"
Retumn vehida to inventory or
Presant
RECALL 2004F Customer
CLOSED
Compilets a labsl and spply to
Not presart vehicle's hood or bulkhead
' SSP doas not apply Lo this wehicla.
RECALL2004F I8 | poag not apply Retum vehicle to invsntory or
not displayad customer

Note: Varify the recall number as the vehicle may have multipie labels.

REPAIR PROCEDURES
Plaasa rafer to Attaehment I,
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ATTACHMENT 1l
2000-2001 MPV CRUISE CONTROL CABLE [RECALL 2004F]

el P

A. YEHICLE INSPECTION PROCEDURE

1. Verlly that the vehicls {8 within the following anges:
« 2001 MPY vehioles squipped with orules control {ACC) bullt bebween April 1, 2001 and Navembar 15,
200

VIN Range: JMILW28*"1019T858 - JMILW28* 10214775

*»  2000-2001 MPV vehiclen squipped with crulss control (ACC) bullt batwasn March 31, 1898 and March
31, 2001 that hava had thair crulse control epaired and possioly hod & dafective cable inetallad during
that repair.

VIN Range: JMILW2E* 0100038 - JMILW28101 08885
= I the vahicle s within elthar of the above rangas, procaed to step 2,
- i the vehiole la not within the abova rangsa, relum the vehicls 4o tha custemner or inventory.

2. Pwriorm 1 Vahicle Status Inquiry using your skiDCS Syatem and Inspact vehicla for an Authorzed Modifica-
tion Label Reoall 2004F attachad to tha vehicle's hood. Refer to oMDCS Syatem - Vahiche Status inquiy
Reaulis tahls belie

NOTE: Be sure to verfy RECALL nurmber as the vahicle may heve muliiple Recall labels.

CAMPAIGN

oMDCS System - Vehicle Status Inquiry Results:

1 oMDCS diuplanys: Campulgn Lubel te: Actlon {0 parform:;
Present Contact the Mazds Daplor Agalatance
RECALL 2004F OPEN Sroup at (877) 727 to updats vehicks history.
Net prassnt Procasd to "B. INSPECTION PROCEDURE".
RECALL 2004F Pressnt Retum vehicle io inventory or cusiomes,
QLOSED Not present Complele 2 label and apply to vehicie's hood.
RECALL 2004F s not Dogs not apply Racall doss not apply 1o this vahicle. Ratum vehicles o
diesp kryed inveniory or customer.
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ATTACHMENT Il

B. INSPECTICN PRCCEDURE
1. \dentéy the typa of Crulse Control Actustior Cable Installed on the vehiole by oomparing the shape of Cable
Type “A” and Cable Type “E” balow.

Cruisa Contral
Actuator Cable Location

NOTE: A "Good” sctustor cable haw a larger outer dismeter and w molded rib.

2. Usa the “Crulse Corninol Aciuator Cable Ingpection Resulis” tabie balow to determine If ary wethkan s
requirad

Crulss Control Actustor Cable Inspection Resutts:

i Yahlicles Han: Reauh: Requirad Aotlon:
Cable Typs “A" Vehicle hus & “DEFECTIVE" Raplace Crulse Control Actuator Cable acconding to
Crulsa Contral Antustor Cable “C. REPAIR PROCEDURE"
Cable Type 'B" | Vehklahas s "GDOD” Cruse No repair I8 required, 4 "D. AUTHORIZED
Cormral Actustor Cable MODIFICATION L INSTALLATION"
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ATTACHMENT I

C. REPAIR PROCEDURE

ACTUATOR CABLE REMOVAL

1. Squoeaze the hooks of the grommet and remove the actuabor cainle from (e bracket. Unhook the cable from
the actuator.

ENCHATTIHG

3. Squeazs he hooks of the grommst, and remave i from tha cabla bracket.

6. Remavae the achuator cabls and discard.
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ATTACHMENT II

ACTUATOR CABLE INSTALLATION
1. Prasa the grommet into the cably bracket amguring the grommet |s secureight In the bracket.

4. Passthe actustor cabie and fiting through the bracket and attach to the acheator.
5. Press lha grommat Inta tha actuator bracket aneurng tha rubbar boot L= Installed Into thae actuator.
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ATTACHMENT Il

8. Adjuat the fres play by pushing or pulling the actuator cable directly bahing ths spring twe (2) Gimes.

9. Road test the vehicls and confirm the crolee control oparates nonmalhy.

D. AUTHORLZED MODIFICATION LABEL INSTALLATION

Complete an *Authorired Modification Label™ with the Recal number written on the stkcker and alfix it to the
vehicle's hood. Refer baok to the Tluatration under *A. VEHICLE INSPECTION PROCEDURE™.
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ATTACHMENT ill - OWNER NOTIFICATION LETTER
Maxds North Amorcan Operations

& mazpa

July 2004
2001 MPY Actuator Cable Recall 2004F
Dear Mazda Ownar:

This notice is sent to you in accordance with the requiremanta of the Natlional Traffi; and Motor
Vehicle Safety Act.

Mazda Motor Corporation has decided that a defect, which relatss to motor vehicle safely,
existe In certain 2001 MPYV vehicies produced from April 1, 2001 threugh Newember 15, 2001,
if you are a reciplent of this notice, your vehicle is Included In this campaign.

What Is the

On some 2001 MPYV vehicles, it s posalble that the ayuto cruisa control system actuator cable may
break. If the actuator cable breaks, it may Interfane with the accelerator cable, prevanting the
anglne apaed from decreasing during driving, which could result In a crash without waming.

What will Mazda do?

Your Mazda dealar will replace the actuator cable with & modified one free of charge. The
repalr may teke appreximately one haur to complete depending on the sarvice workload at your
Meazda dealership.

As a reminder, tha Mazda Driver's Assurance Plan may provide alismats transportation whan your
vehicle |8 at an authorized Mazda dealerghip for a warranty rapair. To be adgible for altemats
transportation, your vehicle must ba within the milsags and ime limitations under the Mazda New
Vehicle Limited Warmanty and adhere to the Rental Car Relmbursement policy. Ask your dealer for
detalla about the Maxda Rental Car Relimbursamant Program.

What should you do?

Mazda Is concermed about your safety, and we sncourags you to make an appolntment with
any authorized Mazda deeler to have tha actuator ceble replaced as soon as pessible. You do
not need to bring this notios to the dealer, but It may aseilst in the check-in process.

What ¥ you have already pald for a repair to the actuator cable?

If vou have already paid for the inspection/repiacement of a broken auto arulsa contnol system
actuator cabls, you may be sligible for reimburesment of easoneble repay axpanses basad on
Mazda's repair standards. Please complete the enclosed "Reimbursement Application Form,”
inchuding the necasasary documentation, and mall it to us in the pre-addressed envelope
provided, allowing 8-8 waeks for processing.

T Irvina Cimviier Drive irvine, CA 02816-2028 Talaphane §40.727.18850
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If you have previousty had your crulss control system repaired, bring your vehicle to a Mazda
" cealer for repalr gince there Is a strong likelihood that & defective cruise control actustor cable

may have been Installed as part of the origined repair.

Where |s the clossst Mazda dealer?
To locats your nearest Mazda dealer, visit our web slte and try olr “Locate a Dealer” feature at

wwy MazdaliSA com or consult your local yellow pages.

Moved or no longsr own thia vehicle?

If you have moved or ne longer own your Mazda MPY, pleasa complate the enclosed prapald
Information Change Card aa soon as possible. This enables us to update our records and
netify the cument owner.

Federal law requirss that any vehicle lessor raceiving this recall notice must forward a copy of
this notice to the leesss within ten days.

5tlll have questions?
If you have any quastions regardmg this campaign, pleass contact our Customer Assistance
Center at (800) 222-5500, option #4,

If Mazda or Its dealers do not repalr the dafect free of charge and within & reasonable amount of
tima, you may nofity the Adminisirator of the National Highway Trafllc Sefety Administration,
Washington, D.C. 20690. You may also call thelr toll-free Auto Safely Hotline at {888) 327-4236.
Your safety is a priority for Mazra. We activaly work to [mprove our producte and search for

solutions to improve your ownership experience. Please accept our apologies for any
Inconveniance this program may have caused yau.

Sincerely,

Mazda North American Operations
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