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«ames P. Yindele, Dirsgior
Erwiun'—'zld;%aﬂy Enginsadng

May 28, 2004

Mr. Gecrge Person, Chlef

Recall Managament Division (NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Street, 5.W.

Washington, DC 20590

Dear Mr. Person:

Subject: Compllance Recall 04V.229
(Ford Number 04C07T)

Pursuant to the requiraments set forth in Part 573 of Title 49 of tha Code of Faderal
Regulations — Defect and Noncompliance Reports, Ford Metor Company is submitting a
true or representative copy of information that relates directly ta the subjact campaign.

Attached are dealsr and owner letters Issued by Ford Customer Service Division
regarding a recall of certain 2004 model year F-250 and F-350 King Ranch and Lariat
trucke. Spacific datails were submitted 1o you in a letter dated May 13, 2004. Owner

notiflcation letters wers malled on May 21, 2004.

Sincerely,

- yls

J. P. Vondake

Aftachmanbia}
04COT Daalar-Dwmar Bullelin

Falriana Pleza Bouth

330 Town Conter Driva, Dearbom, Wakigan 48128-2738 LIBA,



Frank M. Ligon Ford Motor Comparny

Diractor P. O. Box 1904
Sarvica Englnearing Operations Dearbom, Michigan 45121
Ford Customar Sarvice Divizlon
May 2004
TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Complience Recall 04C07
Certain 2004 Model Year F250/350 King Ranch and Lariat Vehicles Equipped with
Goodyear Wranghker AT/S OWL LTZ75/65R18 Tires
Tire Inspection and Replacemant

FE EHICL
Certain 2004 model year F250/350 King Ranch and Larlat 4X4 siogle rear wheel vahicles built at the
Kentucky Truck Plant from January 15, 2004 through May 4, 2004 and aquipped with Goodyear
Wrangler AT/S OWL LT275/65R18 tires, Affected vehiclas are identified in OASIS. In additlon, for a list

of vehicles assigned to your dealership, visit httog:tiweb fsavinlists.dealerconnection.com. FSA VIN list
infarmation will be available on May 7, 2004.

REASON FOR THIS COMPLIANCE RECALL

Some of the affected vehicies may have been equipped with cne or more tires that are of tha Incorract
load range rating for the vehicle application. If tha vehicle is aquipped with an Incorract load range tire,
the vehicle will not mest the reguirements of FMVSS 120 — Tire Sealection and Rims For Motor Vehiclas
QOther Than Passenger Cars. If a tira Is operated In an cver-lcaded or over-infiated condition, the tire
may rupture rasulting in a rapld alr ioss.

SERVICE ACTION

Before demonstrating or delivaring any of the vehicles Involved In this recall, the dealer must
Inspact the load ranga on all five tires on the affected vehicles and replace if necesgsary. This must be
parformed on all of the affectad vehicles in your inventory as well ag on vehicles that have basn deliverad
to cugtomars,

BLEASE NOTE:
AFLULL BULLETIN CONTAINING COMPLETE INSPECTION AND SERVICE PROGCEDURES WILL BE
PROVIDED MAY 7, 2004.

NO .8)

Owners of record will be netlfled via first-class maii after repalr instructions have been provided to
dealers.

QUESTIONS?

Special Service Suppert Center (Dealer Only) Questions:................... 1-800-325-5621
Sincersly,
Frank M. Ligon
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Frank M. Ligon Ford Motor Company

Diractor P. Q. Box 1904
Sarvica Enginearing Operatione Dearborn, Michigan 48121
Ford Custamar Sarvice Diviaion
May 2004
TO: All L1.S. Ford amd Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION | DELIVERY HOLD: Compliance Racall 04C07
Certain 2004 Model Year F250/360 King Ranch and Lariat Vehicles Equipped with
Goodyear Wrangler AT/S OWL LT275/85R18 Tires
Tira Inapection and Replacement

REF DEMONSTRATICON / DELIVERY HOLD Dated 03/08/04: Compllance Recall (4C07
Cerrin 2004 Model Year F250/350 King Ranch and Larnat Vehicles Equipped with
Gaodyear Wrangler AT/S OWL LT275/65R 18 Thas - Tire Inspection and

Reptacemant

ECTED YEHIC
Cartaln 2004 madel year F250/350 King Ranch and Lariat 4X4, single rear whasl vehicles bulit et the
Kentucky Truck Plant from January 15, 2004 through May 4, 2004 and equipped with Goodyear Wrangler
AT/S OWL LTZ75/65R 18 tirea, Affactad vehiclas am identified in QASIS. In additlon, for a list of vahicles

assigned to your dealership, visit ‘wab.fzavinll . FSA VN list information
will ba available on May 7, 2004.

BEAJON FOR THIS COMPLIANCGE RECALL

Some of tha affected vehicles may have been equippad with one or mors tires thet are the incomect load
range rating for the vehicle application. If the vahicle is equipped with an incomract load range tire, the
vahlcia will net mast the requirements of FMVYSS 120 — Tira Salection and Rims For Motor Vehiclas Othar
Than Pasgsenger Cara. If a tire is operated in an overdoaded ar over-inflated condion, the tire may
rupture rasulting in a rapic air loas.

SERVICE ACTION

Before damonsirating or delivering any of the vehicles involved In this recall, the dealer must
Inspact the load range on all five tires on the affected vehicles and replace If nacessary. This must ba
parfommad on all of the affscted vehicles in your Inventory as well es on vehicles that have boen delivared
to cListomers.

PLEASE NOTE:

Correct all vehicles in stock before dellvery. Federal law requires dealars to complete any
outstanding complianca recall service before a new vehicle is deliverad to the buyer or lassan.
Violatlon of this requirement by a dealer could result in a civil panalty of up to $5,004 per vehicle.

& Copyright 2004 Ford Meotor Company



ATTACHWIENTS

Aftachmasnt |: Administrative Information
Attachment II: Labar Allowancss and Parts Ordering Information
Attachment lIi. Technical Information
Customar Notification Lattar
QUESTIONS?
Claims Information: . v 1-800=423-8851
Special Service Suppurt Cantar [Dunlar Gnty] ﬂuastluns .......... 1-800-325-562 1
Ford Tire Hotline (Dealer Only) Questlons, AW Enmiiment...........1-888-353-3251
Ford Tira Hotiine Ordar Processing:.. ... 1-866-588-6588
Sincaraly,
Tk, M. oy
Frank M. Ligon

@ Copyright 2004 Ford Motor Company



ATTACHMENT i
Page 1 of 2

DEMONSTRATION / DELIVERY HOLD: Compllance Recall 04C07
Certain 2004 Model Year F250/350 King Ranch and Lariat Vehicles
Equipped with Goodyear Wrangler AT/S OWL LT275/65R18 Tires
Tie Inspection and Replacemant

QASIS ACTIVATED? Yes, OASIS activated on May 6, 2004.

ESA VIN LIST ACTIVATED? Yes
Available through FMCDealer.com ¢r at hitpe:/iwab.feavinlists. deglerconnagtion.com by May 7, 2004.
Owner names and addrasses wil be aveilable by May 11, 2004.

NOTE: Your FSA VIN list may contain owner names and addrassas obtained from maotor vehicle
registration records. The use of such motor vahicle regletration data for any purpose othar than
in connection with this recall is a violation of law in savearal states, pravinces, and countries.
Accordingly, you must limit the use of this lisling to the follow-up nacessary o compiate this
recall action.

STOCK
Correct all affectad stock vehicies before delivery.

SOLD VEHICLES
« Ownara of affectad vahicles wil be directed to dealars for repairs.

« Immediately contact any of your affected awners whosa vehicles are not on your VIN lials but ara
Identified in OASIS. Giva the owner a copy of the Customer Notification Lettar {(when availabla)
and schedula a service date.

« Correct other affected vehicles ientified in OASIS which are brought to your dealership,

TIRE REPLACEMENT GUIDELINES
« Allincorract load range tires must be raplacad regardless of the mileage or the remaining fread on
the tire. 1f the customer causad damage to the tires, i.e., hit a curb, accident, under inflation,
alignment issueas, the fire musl &till ba replaced. If the tire s worn out, It must still be replaced.

s Ford Motor Company will only pay ¢lalms for the new replacemaent tire that la listed in  Atachmaent
Il under Tire Crdering Informadion. Upgrades to other brand and size tires ara NOT allowsd,

DED / SALVA
Affected titia branded and salvaged vehicies ara aliglbla for this Field Servica Action.

RELATED DAMAGE

» If a relatad damage conditlon exists that you belave to be caused by the covaned condlilan, call
the Special Service Support Center to request approval prior fo the repair of any related damage.
Requests for approval after completion of the repair will not be granted.

« The owner letter wiil direct customers to the deséer to have the wheel lug nuts re-tightened at 500
miles (800km) after tire replacemant. Dealers ara to usa the rzlated damage flag to process
claims for labor operation 04C07Z (post-repair wheel lug nut re-torque). Approval ia not reguired
for thia labor cperation. Thie labor aparation may only be claimed once after the ariginal repair.
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ATTACHMENT |
Page 2 of 2

DEMONSTRATION | DELIVERY HOLD: Compliance Recall 4C07T
Cartain 2004 Model Year F250/350 King Ranch and Lardat Vehlclas
Equlpped with Goodyaar Wrangler AT/S OWL LT275/65R18 Tres
Tire Inspection and Replacamant

ADDITIONAL LAROR TIME
» [f a condiion axists that requires additional labor to completa the repalr, call the Spaclal Secvica

Suppart Canter to equest approval prior to parforming any additional lebor. Requests for
aporoval after complation of the repair will net ba grantad.

« |If you encounter aftarmarket aquipment or modifications to the vehicle, which might prevent the
ropair of the coverad condition, calt the Special Sarvice Suppert Cantar,

OWNER REFUNDS
Refunds are not authorized for this program.

BENTAL YEHICLES

If roplacament tires are nacessary, Ford will pay for a rental vehicle, excapt for fusl and insurance, which
will be at tha owner's axpense. Customars should be provided a rental vehicle while raplacamant tires are
on arder and while the vehicle is being repaired. Follow Extended Service Plan {ESP) guldedines for
rental dollar amounts. Enter the word "RENTAL" plus the number of days tha vehicle was usad In the
Miscellaneous Expansa area of the claim form.

CLAIMS PREPF. MISSION
» Enter ciaims using Ciract Warranty Entry (DWE).

» Enter sach uniqua {completa 10-12 diglt) DOT code of the "new" replacement ires on tha
diagnestic code entry screen in the "Powertrain® DTC flelds. Tha "old” replaced tire DOT
codes should be entered beginning with the Body DTC flalds.

s Deslers must anter the tre order confirmation number [n the comment section of &ach clalm
{subject to claims audit).

= Reolated damage must ba claimed on a repair line that 15 separate from the repair line on which the
FSA is claimad.

s “"MT labor must be submitted on a separate repair llne with tha related damage flag checked and
proper pror approval,

» Rafar to ACESII manual for claime preparation and submission infarmation.

« Enter the full part number of the raplacement tire with the quantity of tires replaced. Tires wilt he
reimbursed at AW Dealar cost +25%.

» Freight is not mimbursable under 04C07.

« Faderal Exciag Tax (F.E.T.} is not reimbursable undar 04C07.

@& Copyright 2004 Ford Motor Company



ATTACHMENT I

Page 1 of 2
DEMONSTRATION ! DELIVERY HOLD: Compliance Recall 04C07
Cartain 2004 Medel Year F250/350 King Ranch and Lariat Vehicies
Equipped with Goodyear Wrangler AT/S OWL LT275/65R18 Tires
Tire Inspection and Replacement
LABOR ALLOWANCES

Description Labor Oparation | Labor Time
Inapect Load Range on All Five Tiros (o tire raplacement | D4CO7A* 0.2 Hour
nacasaary; wil close program)
Inspect Load Range on All Five Tires, Replace One Tire 04Co7B™ 0.7 Hour
Inspect Load Ranga on All Fiva Tires, Replace Twa Tireg | 04CO7C™ 1.0 Hour
Inapect Load Range on All Five Tires, Replace Three Tiras | 04C07D™* 1.3 Hours
inspect Load Ranga on All Fiva Tires, Replacs Four Tires | G4COTF 1.5 Hours
Inspect Load Range on All Five Tires, Replace Five Tires | 04C07G* 1.8 Hours

“This labor operation code cannot ba claimed with any other labor operation code,
"Thess [abor opsration codes include mounting, balancing, valve stems and disabling tires.

Nota: Tha productlon spare i a 16" tine, if the spare tire is not & load range E tire call the Special
Service Support Center far authorization to repiace the spare tire, Pleass ba praparad to provids the size
and trand of the spare tire to ba replaced.

SPECIAL INSTRUCTIONS FOR POST-REPAIR TORQUE PROCEDURE

The Owners Guide states that each wheel that |s remaved must hava the whesl fug ruts re-tightened at
500 mikes (800km) after service. This is required to permit the wheal clamping system to seat corracy
so that the wheel lug nuts wilt hold a uniform ¢lamp load and remain fully tightened. To clalm this
aperation, you must file & related damage claim using labor operation 04C07Z, This labdr oparation
includas ime to check tha torque on all the wheel lug nuats.

Post-repair Torque Oparation

Deacription - Labor-Operation | Labor Time-
Wheel Lug Nut Re-torque at 500 Milss (800km) After Repalr D4C072 0.2 hr.
TIRE ©

NOTE: Tires will ba shipped from Goodyear and must ba ordarad via this apeciflc process to be
eligibla for reimburssment under 04COT,
AfW/Ford Tire Program Daalars must utilize the following process for ordering approved replacemsnt
tiram;
= Inspect vehicles to detarmina actual replacement tire order raguiremsnt
» [ftires are neaded, dealers must:
o Complate tha appropriate Replacemeant Tire Order Form (posted with thig bullatin).
o Fax or amall tha form to the Ford Tire Hodiine:
=  Faxto 313-837-5018
= Email {o tishelpfaute-med.com
o Contact the Ford Tira Hotline at 1-866-558-6586 If additionai assistance la needed.

& Copyright 2004 Ford Moteor Company



ATTACHMENT Il
Page 2 of 2

DEMDNSTRATION /| DELIVERY HOLD: Compliance Recall 04C07
Certaln 2004 Mode! Year F250/350 King Ranch and Larlat Vehicles
Equipped with Goodyear Wrangler AT/S OWL LT275/65R 18 Tires
Tira Inspaction and Replacement

IIRE OROERING INFORMATION CONTINUED
« Order tracking:
@ The Fard Tire Holline will acknowledge racelpt of all orders within 4 business howrs. The
Hofline wil place orders for tha dealsrship.
» There ls no spacial retumn provigion far this recall. Manage your ordars to mest your anticipated
demand.
« Non-AtW/Ford Tire Program Dealers should contact the Ford Tire Hot Line ad 1-888-353-3251 to
enroll in the Tire Program.
Ford Tire Hottine hours are Bam to Bpm Monday through Friday, 3am to 5pm Saturday, EST.

Tha tira listed balow ia the only one approved for use under this program.

Part Numbar Dwscription Quantity
001411885176 | Goodyear Wrangler AT/S OWL LT276/65R18 LR E Tire 1-4 Tires"
*Contact the Special Service Support Center if raplacemant for a spare tire is necessary.
T|RE PRKCE

For latesl prices on raplacement tires, refer to the most recant Ford Motor Company Tire Prica List, the
fire hormepage, or the Tire Salea Tool on EMCDealer.com.

TR RN

NOTE: Affected Goodysar Wrangler AT/S OWL LT275/65R18 fires are o be rsturned to Boodyear via
tha normal RCRC tire warranty return process.

NOTE: DO NOT SCRAP TIRES, dres not returned via the RCRC mey result in chargeback of the recal
¢claim.

All replaced tires will receive a PEARS 700 Return Tag. Write the tag # on the sidewall of the tira(s) and
attach the Returmn Tag to tha tire and hold for pickup by tha RCRC. All tires must be retumed to the
appropriate Goodyear Trre Return Canter, please ensurs the appropriate address is included on tha Tag:

M. Amorican Product Sorvice Ceantar
138 A. Sherred Ava.
Jackson, GA 30233

» AL, AR, FL, GA, KB, LA, MS, MO, NE, NC, QK, 5C, TN, TX

N. Amarican Product Service Cantar
B525 E. Concouras
Ontarlo, CA 91764

« AZ CA CO, ID, MT, NV, NM, OR, UT, WA, WY

N. American Product Service Canter
740 Young St.
Tonawanda, NY 14150

s CT, DE, IL, IN, IA, Y, ME, MD, MA, MI, MN, NH, NJ, NY, ND, OH, PA, RI, 5D, VT, VA, WV, Wi

@ Copyright 2004 Ford Motor Company



ATTACHMENT
PAGE 1 DF 1

COMPLIANCE RECALL Q4CO7

CERTAIN 2004 MODEL YEAR F-250 AND F-350 KING RANCH
AND LARIAT 4x4 SINGLE REAR WHEEL MODELS —
TIRE INSPECTION ANDO REPLACEMENT

OVERVIEW

This program Involves Inapecting the load range stamping on Goodysss Wranglar AT/S OWL LT275/65R18
tres on the affacted vehices. Any tire with a load renga stamping othar than "E” must be eeplaced,

INSPECTION

1.  Inspact all four (4) road tines and the spare tire for the ioad rangs stamping. The stamping can be
found on the outer sidewsll naar tha tira baad. Sea Figura 1.
» lfalltirse ars LOAD RANGE B, no furthar gervics is roquirad. Release tha vehicle.
« |f any tire on tha vehicle hes a load ranga gther than “E". that tire must be replaced.
NOTE: All repiacament tires for the affactad vehicles should be Irflated Lo he recommendad
tire prossure located on the vehide carification labsl.

NOTE: Tha production spans is i 16-inch tire,

FIGURE 1

2. Rscord aach unigue complata 10-12 dight DO T coda of the orginal and the replacemeant tires
on 1he repair order. This informatkan will bea required when the daim for this repsr is enbared.

TIRE DISPOSAL

Tires romoved from vehickes must immedistely He meds unisable by eithar cutting the bead with balt
culters or dliing a one-inch diameter hole through the sidewall. After mautilating the tres}, fallow the
Tira Return Pracess (Attechment (1)

SPECIAL INSTRUCTIONE FOR POST REFAIR RETIGHTEN PROCEDURE

Tha Owner Guide and wodahop repair manua recomimend that each wheel ramoved and reinstaled must
hava the whesl lug nut torque retightened st 800 km {500 miles) after ssrvice. Lug nuttongus spacification
i% 224 Nm {165 ib-fl). Thim is required to permit the wheel clamping system to seat comectly 3o that the
whael lug nuts will hold 2 uniform clamp load and remain fully iightened. To claim this oparation, rfar ta
Atachment II.

PR #2004 FORDMOTD R LOMPANY
CEARBOAN, MHCHIGAN AT
L




COMPLIANCE RECALL 04C07
GOODYEAR TIRE TIRE ORDER FORM

REGULAR (3-5 business days) Far Hot Lin® Use - To Confirm Order
Order Reference #:

EMERGENCY (overnight)

Dealer Cods

Dealer Name

Contact

Phona

Fax

VIN#

Customer Name:

Maximum Order Gty 18 4 11res Per VIN

Indicate Quantlty Nead:
___Goodysar Wrangler AT/S QWL LT275/85R18 LR E

Complated forms showld be submitted ko the Fard Tire Hot Lina:
Fax: 313-937-6018
Ematk: tirebalp@@auto-mad.com

K you need assistance, call the Tire Hot Line Team at 1-864-388-8588.




Frank M. tigon
Ford Motor Company
P. 0. Box 1904
Dearbom, Michigan 48121
May 2004

Compliance Recall 04007

Mr. John Sampie
123 Main Street
Anywhere, USA 12345

Your Vehicle [dantification Numbesr: 12345678801234567

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safaty Act,

Ford Motor Company has decided that eartain 2004 mode! vear F250/350 King Ranch and Lariat 4%4
vehicles aquipped with Goodyear Wrangler AT/S OWL LT275/65R18 tires fail to conform to the
requiraments specifiad In Fedaral Motor Vehicle Safety Standard (FMVSS) Na. 120 — Tire Selaction and
Rims For Motor Vehides Othar Than Paasenger Cars.

Wae apologlze for this situation and want to assune you, that with your assistanca, wa will comect this
condition. Qur commitmant, together with Ford dealers, is to provida you with the highest lavel of servica

and support possibla.

What Is tha Issua? One or more of the tires installad on your vehicle may have an Incorrect
load range rating for your vehicle, which can result in & tire helng
cvaricaded. If your vehicle.la equipped with an Incorraet load range tire,
the vehicla will not meet the raquirements of FMVS5 120 — Tire Selecton
and Rims For Motor Vehiclag Other Than Passenger Care. If a tire was
operatad in an over-lpaded or over-inflated condition, the tire mey rupture
resulting In a rapld air loss, which could Increase the risk of a crash
without warning.

What will Ford and Ford Motor Company and your dealer will Inspect and, if necessary,

your dealer do? replace any incorrect foad rangs tires Installed on yaur vehicle free of
charge (parts and labor). We urge you fa retum to your dealer for this
saervice. Additionally, If any tirs recuires replacement, it is recommended
that the wheel| lug nut tarque be checked within 50D miles after any tire
replacement. You may retum to your dealer to have the whee! lug nut
torque checkad at no charga te you.

How long will It take? The time needed for this repair is less than one-half day. However, due
to service scheduling requirements, your dealer may nesd your vehicle
for a longer period of time. Your vehicle will requlre inspection to
determine if any new tires nesd to be instalied.
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What are wa asking
you to do?

Co you nesd a rental
vohicie?

Have you changad
your address or sold

the vehlcle?

Can we assist you
furthar?

Ptease call your dealsr without delay and request a service date for Recall
04C07. Provide the dealer with tha Vehicle Identification Number (VIN) of
your vehicla. The VIN Is printed near your name at the beginning of this
letier.

If you do not already have a servicing dealer, you can access

hitp-ffwww.qenvineflmasrvice.com for dealer addressas, maps, and
driving instructions. '

Pleasa note: Federal law requires that any vahlcla lassor recaiving
this recall notice must forward a copy of this notice to the lesses
withip ten days.

if your deadar detarmines that tires need to be orderad, your dealer Is
authorized to provide a rental vehicle at no charge {except for fusl and
insurance) while replacement tires are on order and while your vehicle is
being repaired.

If you have, pleasa fill out tha enclosad prepald postcard and mail it to ug
a0 wa can update our records. If you have sold the wehicls, the
information you provide on the postcard will be used to notify the now
owner about this recall.

i you have difficulty gelting your vehicle repaired promptly and without
charge, plaase contact your doalership's Sarvice Manager for assiztance.

If you still have concems, please contact the Ford Motor Company
Customer Relationship Canter and one of our represantatives will be
happy to asslst you.

Call 1-B00-382-3873. For the hearing impaired cai 1-800-232-5952

(TDD).
Offlce Hours: {Eastern Tima Zona)
Monday — Friday: 8AM - BPM

Saturday: SAM — 5:30PM
If you wish to contaet us through the Intermet, our address is:
wyw.ownarconnection com

i you are atlll having difficulty getiing your vehicle repaired In a

reasonable bime or without charge, you may write the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street 5. W.,
Washington, D. C. 20580 ar call the toll free Auto Safety Hotline at 1-B88-
A27-4236 or 1-800-424-8363,

Thank you for your attention to this important matter.

Sincerely,

Frank M. Ligon
Diractor
Service Enginsering Operations
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