Mercedes-Benz

Mercedes-Banz USA, LLG
Frarmk Dilart
VIA CERTIFIED MAIL General Manager. Enginsering Senvites
September 3, 2004
-
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Natlonal Highway Trafflc Safety Administration LX en s
Office of Defect Investigation ©5 & In
Aftention: George Person, Chief Recall Anatysis Divislon = & o
400 Savanth Strest, S.W. E,;g - roy ot
H - T b=t =
Washington, D.C. 20580 & Y& Erj'r
:".‘ -
. o L
Re: 48 CFR Part 573; Recall of Mercedas-Benz § 2nd CL-Class = =
Dear Mr. Perzon:
Pursuant ta 49 CFR Part 573.5(c)(8), this letter contains 2 documents that wene
communicated to our dealers on the above subject and will be submitted in Mercedas-
Benz USA, LLC (MBUSA} regular monthly malling for the month of September, 2004,
a
2004 Q70012
04V-228
Should you have any questions, please do not hesliate to contact me,
Sincerely,
FD:sk
Enclosure
Ona Marcades Drive, PO Pox 350, Hniﬂé:;lulﬁ?&%;MG (201) 673-237, Foe (1) 476224 _
)

@ Marcedas Banz - ragisterad tradarmmrks of DaimiarChrysier 4G, Shrtgart, Fadorsl Reysublic of Gertny



Route: ATl
T All Mercades-Benz Dealers

Subject: Voluntary Recall Campaign MY 2601 — 2004 S and CY-Class
Active Body Control (ABC) (12 ¢ylinder only)

Date:  August 31, 2004
Ladics and Gentlemen:

On May 10, 2004 vou worc notificd that Mercedes-Benz USA LLC will conduct a voluntary
recall campaign of certain mods] year 2001 — 2004 3 and CL-Clasa vehicles, regardimg a
hydranlic hose in the Active Body Control System,

DCAG has determined that the high pressure hydraulic distribution hose of the Active Body
Control (ABC) system in Mode] Year 2001 — 2004 S-600 and CL-600 vehicles may
deteriorate over time due to extensive exposure to hxmidity and high temperatures. This could
result in a loss of ABC hydreulic flwid from the vehicls. Under somne citcumstemecs leaking
hydraylic fluid may come in contact with hot engine components and lead to a possibility of
fire. Affected vehiclea will be retrofitted with a new high preasure hydranlic distribation hose
to corroct thia iasne.

Approzimately 6,238 vehiclea in ths US sre rffected by this veluntary reeall. Todny the
dealer vecall bulletin has bean postsd on StarTek and will be mailed to the dealers shorfly.
Customer Istter mailigs will alaa follow In 4 few days.

Please note that the custcmer Jetters for Trunk Lid Spring Recall Campaign MY 2003 - 2004 5
and CI. Class vehicles (V-12 only) has been madled concurrently with this ABC Reesll to
climinate the need for multiple eustomer letters and dealer visits. It in important for the Service
Writer to check the VIN in VMI for cach customner at the time fhe repair order is writien in order
0 determine if the vehiele is itmeolved in one or more open campalgns, Accordingly, plesse
inform the customer if additional waiting time will be nocessaty based on multiple open

Pleass rofer any customet inguities to the Customer Assistance Center, of MBLUISA, et 1-800-
FOR-MERCedos, (1-800-367-6372)

MBUSA Engineeting Services
B3l/04



Recall Campaign Bulletin Recall Campaign Bulletin

SERVICE: GROUP 00 OF 8ERVICE INFORMATION BINDER
PARTS: GROUP 1 OF INFORMATION — PARTS & ACCESSORIES BINDER

'
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Campaign Mo, 2004070012
Augst 2004

ALL MERCEDES-BENZ CENTERS

MODELS 215.378/3T8, 220.176H78
MODEL YEARS 2601 - 2004
REPLACEMENT OF ABC PRESSURE SUPPLY VALVE UNIT HYDRAULIG LINE

call Campaigh Bulletin
une|Ing ubiedwies ||eo:

=
-l

R

Thia Racall Campaign has bean inttiated becaess DCAG has daterminad thet on the affected vehlcles
{s0a VIN range balow) tha high preasuve hydraullo disiribution hose of tha Active Body Contral (ABC)
eyatam In Model Year 2004 — 2004 5-800 and CL-800 vehides may daterionaste over time dus fo
axtanalve axposure to humidity and high temperatures. This could result in a loas of ABC hydraullc fluld
from tha vehicle. Under some circumstances lsaking mydraullc fid may come In contact with hot engine
components and lead to a possiblitty of fira.

Plagea raview tha Effective Sarial Mumber Chart located balow.
Altached in 3 aample copry of a letter which owners of the effected vehides wil racsive.

Frior i parferming this Racall Campaign:

= Ploasa chack VMl to insune tha wehicls I8 Invoetved and to daterming if the vehidse has been
previousty rapalred.

s Please reviow the antire Recall Campalgn bulletin,

Approximataly 6240 vahicias ares affectad.

Effective Serlal Number Range
Modala Chasals End Number
From To

215376 AD30AL8  ADA2648
215.378 ADD32M ADSTE04
£20.178 AR  A421430
220,178 A128288  A3D1688

all Campaign Bulletin
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unsjing ubiedwen |20y

Omder Mo, P-RC-200407001 2
This bullein hes besn crosted Bnd meinteinsd In acoordenos with MBUSA-BLP S4230HC0, RDocument and Data
Contred, snd MBLISASLP S424HHOM, Cantred of Cruskly Reords,

uigapng ubledwen (1280} unsjing ubiredwen jjeoay




Procadure:

ﬁl Warningl

Rlsk of Badily Injury If akin or eyon are axpossd i high preseura hydmeulc fluld releasa.
«  Ensure hydraulic fluld is depressurized before performing proceddure,

. Hmm to WIS: AS00.00-20013-01A for all applicable safely pracautions and

& Cautloni
Refar to WIS AH32,50-P-0001-02A prior to warking o hydraulic wyatam,

Note:
Refer to WIS: AH32.50-P-0001-(1N pror to working on ABC system.

1. Drive vehicdle onto a Iit, shut-off engine and remave Ignilon key fram alectronis igniton
mwitch.

Opan engine hood,

Ramove cantar and rear lowar anging covars (WIS: ARG1.20-P-1105M).

Remove cover behind left front wheel (sttached to wheel wedl cover).

. Ralease ABC resat pressure by loosening hydraullc fine {3) et presaure aupply valve untt (52):

& Warningl

Enging mest ba turnad off for at 1east 5 minutes to aflow ABC to enter rest moda.
Slowly looasn fiting on fine to allow gradusl rdedss of lydraolle fluid.

Note:

Brain hydrauic fluld into proper recopiacts,

8, Loosen bolt {1} and bum line clamp (2) 80",

7. Remove boits (3) then remove heat shield {4).
P-RC-2004070012
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8. Diconnect hydraulls hosa (6) from presaurs supply valve unit (B2) and from frontirear sade
vahve unlt (8) then reamcva [ine (5),

9. Install new hydraullc hose In revarss ondar, torgua lins fittings to SONMm.
10, Flll ABG hydraulk: reeervolr to proper lovel and bead system (WIS: AR32.50-P-0021N).
Euﬂr:ét perform etep 8.1 In WIS AR32.50-P-0021N.

11. Inspect new hosa for [aaks.

12. Reapsamidly vehicle In rnaverse order.

Farts Infarmatinn

oty. Part Name Part Number
i Distrbutlon (hydraulic) ne A 220 320 04 54 05
T(lter)™ Hydraullc ol {Pentosin) BQ 1320001

1 Do Ror of Hydrsdiic ol e sulfolant smaount 2 ireat 2 vehichey, Suonsl s & ko purchess "Hydol 00880 quantiy 1.
Chondling b included)

Nota:
Tha follkswing alowable Labor Operations shoutd be used when submitting & warmanty claim for
hia repalr.

Warranty Information

Operation: ABC hydnaulic line-Pressurs supply vabve unit to front axla/rear axle distribution. unit
raplace {02-4348)

g Code 0 Numbar Tima {hra. Mode ind} s
32 840 D1 02-4348 1.6 8. M4, B, NZ, N4

NOTE REGARDING CUSTOMER REIMBUREBEMENT
Reimbursament te customars for repairs parformed prior to thls recall:

if the cusiomer already pakd W have this recall condition repaired and provides edequate
ducumantation to support thelr clalm of a non-warmanty repair of thie kem, they may be allglble to
recais redmbursamant,

Requests for raimbursament mey inckida parts, [abor, feos Bnd s, Reimbursamant may ba
limited to the amzunt the nepalr would hawve cost i completed by an authori2ed Mercades-B enz
dealer.

Sen “Reimburasemant to Customer for repairs parformed prior fo recall” in MBLUEA'e Wamanty
Polcy and Proseduras Manisal,

Plaaza rote the olaim submitted for customer reimbursemant will not closs the campaign (@F stll
open).

If the customer |a afll In posecesian of the vehicls with an tpen campaign, pleass amange to
cloas the mcall in the usual manner,

F-RC-2004070012



Safuty Recall #2004-070012

August, 2004

Dear Memadeg-Benz Cwar,

Thia notice i sent t0 you In atcordance with the requiremence of the National Traffio and Motor Vehicle
Safty Act. WE SENT YOU THIS NUTICE BECAUSE WE ARE CONCERNED ABGUT YOUR SAFETY.,

CalmlerChryslar AQ {DCAC), the manufacturer of Merosdee-Benz wahickes, han decidad that a defect which
rolates to motar vehick safety exdet In cortain Mods! Yaar 2001 - 2004 S-600 and CL-400 vahlcles.
Meroedag-Banz USA, LLC (MBUSA) therefors hae inttiated o recall of thess vehicke. Qur reconds indicate
that your vahicle i Included In thin group.

DCAG bax determined thet the high pressure hydmulic distributdon hose of the Active Body Control (ABC)
ayatam in Madel Year 2001 — 2004 5-500 mmd CL-500 vahicle may deteriorate over Hme due to extsniive
e pomre to momidity snd high temperatures, This conld cesalt in 8 o of ABC hydesulic fluid from the
vehick, LUindor some ciroumetances lesking ydrlic floid may come in contmot with hot engine
commponents end lead to & posaibility of fire.

Your anthorized Marcades-Benz denler ia available Lo peovide this sacvice, free of charge. The wirking time
mqmredmapp:mm:uhl:.rmhum lemmmmmmﬂutumlem
appointment &t your earliedt convenionos, Plesse memion Recall Campwign #2004-070012.

if you ere no langer the vehicle awner, or have s change of addresa, plosse complete the reversa side of
thie letter and ratum the oompleta lattar In tha englosed etrvalopa. I thin b u lessed vehicla and tha legsor
and raglstarad ownear recelva thiy notice, phease Forwsr thic infermation by firgt clasa mail to the laesgs,
yau have pakd to hmva this recall condltion comected prior to this notice you may be slighils to recelve
relmburs=msent. Plaase sea the reverse side of this notioe for details,

Plaass cortact your suthorized Mercades-Benz denfer ahould you have any questiara or enoounter any
dificulty regarding thie mcall. If your dealir le unable to rémedy pour situstien pléage contact us at 1-
(800) FOR-MERCadae { 1-800-357-6372).

If an authorized Merceces-Banz dealer or Marcedes-Benz USA, LLG, fale cr e urable to perform thia
service without charge within 60 daye, porauant to law 49 U,3.C, Chapter 301, you rmay submit a complaint

to the Administrator, Natlonal Highway Traffic Safely Adminlstrtlon, 400 Beventh Street, 5W.,
Washington, D.C. 20590 or call the tolHree Auto Eafety Hatline ot 886-327-4234.

Again, we apologize for any incomeenience this sltustion may cause you.

Sincerely,

Klaum Ulkarn
Ve Pragident, Custormer Sevices

P-RC-2004070012



