Flle In Saction: Product Recalls
Bullstin No.: 04038
Date: Septeambar 2004 -

Recall Bulletin

7| | amc

FMVSS NONCOMPLIANCE RECALL

SUBJECT:  CHILD RESTRAINT ANCHORAGE SYSTEM

MODELS: 2003 CHEVROLET EXPRESS
2003-2004 CHEVROLET SILVERADO
2003 GMC SAVANA
2003-2004 GMC SIERRA
EQUIPPED WITH COMPRESSED NATURAL GAS {CNG) FUEL SYSTEM
{(RPO KL&/KLS)

CONDITION

Gensral Motors has daclded that cestaln 2003 model vear Chevrolet Express and GMC
. Savena wvehicles, and 2003 and 2004 modei year Chevrolet Silverado and GMC Siera
vehicles convertad to compressed natural gas, fail to conform to Federal Motor Vehicle Sefety
Standard 225, Chlld Restraint Anchorage System. The Standard requires child seat lower
anchorages in two seating positions for vehicles with three rear seating positlons, and requires
front passenger seat chlld seat lower anchorages In vehicles that are equipped with an air bag
off switch. Some of these vehicles were bulit with three rear seating positions but with only
one seat equipped with child restraint lower anchorages, or have an air bag off switch and no
. ¢child restraint lower anchorages.

GORRECTION

If the vehicle has three mear seafing positions, deslers are to Install chlld seat lower
anchorages to the front passenger seat. Thie will allow two positions for a child restraint. If the
vahicle has only front saats, the alr bag off switch will be disabled, a new air bag waming label
will be Installed on tha sun visor, and the Owner's Manual will ba updated, if applicable.

YEHICLES INVOLVED

Involved are cartaln 2003 model year Chevrolet Ei{prass and GMC Savana vehicles, .and
2003 and 2004 model year Chevrolet Silverade and GMC Sierra vahlclas converted fo
comprassed natural gas and bullt within these VIN breakpoints:

YEAR | DIVISION | MODEL ~ FROM THROUGH
2003 | Chevrolet Express 31100221 31230881

3E100137 JE368354
32100040 32331609

2003 Choevrolat Silverado
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VEHICLES INVOLVED, Contd,

YEAR | DIVISION MODEL — FROM __|_THROUGH

2004 Chavrolet Silverado 4E1253598 4E310742

2008 | GMC Savana 31158001 31230776

3E196279 | 3E349718
2008 | GMC Slerra 32212061 92330610
2004 | GMC S AE1282586 | 4E185087

IMPORTANT: Dealorg shouild confirm vehicle eligibliity through GMVIS {(SM Vehicle Inquiry
System) prior to beginning recall repalrs. [Not all vehicles within the above
breakpoints may be involved.]

For dealers with involved vehicles, a Campaign Inliation Detail Report containing the complete
Vehicie Identification Numbsr, customer name and address data has been preparad and will
be loaded to the GM DealerWorld, Recall Information websita. Dealers that have no Involved
vehicles currently assigned, will not have a report avallable In GM DealerWorld.

The Campaign Initiation Detal Repart may contain customer names and addresses obialned
from Motor Vehicle Reglsiration Recordas. The use of such motor vehicle reglstration data for
any purpose other than follow-up necessary to complete this recall is a violation of law in
several states/provinces/coundries. Accordingly, you are urged to limit the use of this report to
the foliow-up necessary to complete this recall. :

INFORMAT

Paris required to complete this racall are to be obtained from General Motors Service Paris
Operations {GMSPO). Please refer io your “invoived vehidles llsting® before ordering parts.
Normal ordars should be placed on a DRO = Daily Replenishment Crder. In an smargency
situation, parts should be orderad on a C30 = Customer Special Order.

Part Number Dascription Quantity/Vehicle
88978375 Frame, P/Seat Bk Cush {bucket) 1 (1f Req'd)
88978376 Frame, P/Seat Bk Cush (80/40) 1 {If Req'd)
16734687 Cover, Acsry Sw Opq (truck) 1 {If Req’d)
25730854 Cover, I/P 8w Tr Pit Hole {van) 1 {if Req'd)
15006352 Label, Infl Ret Sys Info (reg cab and vans) 1 (If Req'd)
12103620 Insulator, Acsry Display Cvr 1 {If Req'd)
12378533 Bonder Kit, Plastic (earvices 12 vehicles) 1 (If Req’d)
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SERVICE PROCEDURE

The following procedure provides instructions for disabling the AIR BAG onfoff switch located
in the instrument panal on "REGULAR CAB" full size plckups and vans, installing new air bag
warming tabeals on the sun visors, and updating the Owner's Manual on the vans. Addltionally,
there ara instructlons for installing a new right front passsnger seatback frame that has child
seat anchor provislons on "EXTENDED CAB" full slze plckups.

Regular Cab Plckup Trucks - Disable Alr Bag Switch
Important
This procadure is NOT to be used on "EXTENDED CAB" models.

1. Remove the AIR BAG fuse.
2. |If equipped with an automatic transmission, place the shift lever In a low gear.

3. Carefully release the clips retaining the Instrument panel cluster bezsl to the instrument
panal,
4. Place the shift lsver in PARK and tumn tha ignition switch to the OFF position.

5. Remove the AIR BAG on/off switch and bezel.
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7.
8.
9.

10.
11.
12.

13.
14.
15.

16.

Disconnect the electrical connector from tha AIR BAG switch and ramova the switch from
the hazal,

Important

The purpose of the adhesive in the next step is to disable the switch so that it can't be
oparated with a key. It ls NOT necessary to walt for the adhesive to cure before
reinstalling.

With the AIR BAG switch in the ON peaition, apply the adhesive into the key cylinder
opening in the switch.

Reconnect the slactrical connector to the AIR BAG awitch and apply foam tape around the
switch to prevent rattles.

Positlon the switch and wiring into the recessad opening in the Instrument panel and
secure with tape as necaessary.

Install the "blank™ panel Into the switch bezel In place of the AIR BAG switch.

Install the switch bezsl assembly into the instrument panel.

Place the shift lever In low gear and inetall the instrument panel clustsr bazel to the
instrument panel.

Placa the shift laver In PARK.

Ingtali the AIR BAG fuse.

Tum the Ignitlon switch to the ON position and verify that the AIR BAG light fiashes saven
times and goes out.

Install 2 new label over the exlsting label on both the driver and passenger sun visors.

Vans - Disable Air Bag Switch

1.

2.

Remove the AIR BAG fusa from the fuse block.

asg48r

Remove the two screws (2}, release the six retaining clips, and remove the driver's side
knee boelster trim panel (1).
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4. Remove the four nuts (2) for the driver's knee bolster {1).
5. i equipped, ramove the OnStar module screw and reposition the module.
8. Remove the driver's knee bolster.

BEQ48A

7. Remove the two screws (2) for the passenger sida knee bolster trlm panal and ramove the
panel (1).
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8.
B

10.

11.

12.
13.

Remove the two bolts supporting the steering column and carefully lower the column.
Place the gearshift lever in @ low gear.

Carsfully pull the instrument panel bezel in the requence listed o release the retaining
clips.

1. Pull on the bottam.

2. Pull at the left comer.

3. Pull at the right comer.

4. Pull at the top.

Disconnect the necessary electrical connectors from the rear of the bezel and remove the
bezel, '

Ramova the AIR BAG switch from the bezel.

Install the "blank™ pansl Into the bezel In place of the AIR BAG switch.

Important
The purpose of the adhesive in the next step is to disable the switch so that it can't be

- oparated with a kay. It Is NOT neceassary to walt for the adhasive to cure before

14,
15.
1.
17.
18.

18.
. Carefully raisa the steering column and install the two bolts. Tighten

21.

reinstalling.

With the AIR BAG swiich In the ON position, apply the adhssive into the key cylinder
opening In the switch.

Reconnect the electrical connector ta the AIR BAG swilch and apply foam tape argund the
switch to prevent ratites.

Posltion the switch and wiring into the recessed opening In the instrument panel and
gsacure with tapa as necessary.

Connect any necessary electrical connectors to the bezel.

Install tha Instrument pansel cluster bazel to the instrumant panel.

Place the gaarshift laver in PARK.

Tighten the bolts to 30 N-m (22 Ib #t).
Posltion the passsnger slde knee bolster tim panel and [nstall the two screws. Tighten

" Tighten the scrows to 3.5 N-m (31 Ib In).
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22.

20.

B 5

Position the driver's knee bolster and install the four nuts. Tighten
Tighten the nuts to 10 N-m (88 Ib in). - ‘

. If equipped, reposition the OnStar module and Install the bracket screw, Tighten ‘

Tightan tha screw ta 3 N-m (27 Ib In).

. Install the two instrument panel bazel nuts (2). Tightsn

Tighten the nuts to B N-m (53 Ib in).

Install the driver's slde knee bolster tim panel, engage the six retalning clips, and Install
the two screws. Tighten

Tighten the two screws o 3.5 N'm (31 b in).

. Inetall the AIR BAG fuse.
. Turn the ignition switch ta the ON position and verify that the AIR BAG light flashas seven

times and goes out.
Inetall a new labe! over the existing label on both the driver and passenger sun visors.
Copy the Owner's Manual Update on the next page and place it in the Owner's Manual.
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Supplemant to the 2004 Savanal s Owner's Manual

This informption repiaces the "When Should an Airbog irifiate?” mformation found in Boction 1 of youwr
oWTIE mauial
When Should an Alrbag Inflate? :lwrbmjﬂm at ciferant crash speads,
Thee driver's and front pasmonges Tmital alrbags . atntionsry object
&ra da fo Inets In modsnata to e fioml Euut:rﬁhg::;ﬁﬂm:u udmnljtw
or naar-rendal crashes. But thay ara deskyned to inflas the oljot wara Moving P
anly If ihe impoct eaesds B prtdatorminad daploymant
hmlﬂddbnphWirﬁﬂd:ﬁ taks Into eccount . Ehﬂtﬂ:ﬂﬂum the mﬂoﬁﬁ Irﬂul:m.:mm
A dgiro non-ca o cdiforent crash objoct
b pEpTE i olom
B .
resirain the oooup arls.lﬂl'l ther Yorkal it | !fﬂltwhlnhlll:k:r:wn‘nm[thamh}h
Wil of 10l dony ot esar] o Tk 00t Ihan ¥ the yehicle ks & wide obiect (ke & wall)
yohicla is maveling. 1 mﬂahﬂdrmmmwum ’
tho diractlan of $he Impect and how qulckly your » If the wehitle goes imo an obicet at an angle the
vahicls sows down dmﬁmuuinmaamummw
an I the vohicie goas stralght Into the objact.
Part No, I4GYANCNGEUPL ©2004 Ganeral Molors Corporttion. All Rights Reserved.
1
The frontal qlrbags fdrivar and right frant heal Stnge
Hmmtinhndndh fhhl.'i.lﬂl':: ﬂﬂdnmgr Dunl Althage
.whnmrsldnlmebmmnﬂun If your vehicte has fronial vl dual stage
oresh scverty. Your vohicla ks o upped wit slsctnonic
simag shoukd heve Inflated simply becausa of the distinguish batwsen @ modarita and & mora sevam
damae fo 4 yehide or beceuss of what tha ropalr costs  frewital Impect, For modensis fontal impadts, thase
wirrn, Irflation e determined by the angla of the ﬁbmhhhﬂlmlhlnﬂnnhldeﬂamrtFw
impact snd hﬂ“ﬂ-ﬂﬂwthﬂ" slows down Infronl  mora eevers frontal | All t ocours,
or near-fremal knp It the front of your d'th ymhrn:ﬂnr:nlm
if the GVWWWR Gm\!nlﬂdn\'nluhtﬁa:ﬂ of your dons nol move or dafomn, the threshold riw
vohick s 8,500 1 (3 BSS5 kg) or above, ng}wllnhhn racuced deploymant & about 12 10 16 m
singls staga Airbags. ¥ the R is balow 8,500 Ib {19 to 26 kvh), and the threshol level for a Rl
{3 855 kg) then your wehicke hes duel siage arbage ﬁ%mmhzﬁmmuwm
You can find the GYWR on 1he ceriflaalion Iahnlmﬂ‘n B leval can vary, however, whh specil;
ranr wdge of the drivar's docr. Sea Loading Your wehicla design, so that ik can be somewhat above
Vehicle for mars imformention. or below thig range.)
- Vohloks with dusl stage sibaps are als aquippsd with
Single Stage Airbage mddsnmmp Eﬂ wmm
if your vehicle has fontal airbags wih singla stage masrior e Hnnﬂfhuhmdﬂvlnmmmr
urﬂmruhhhm ht Inie & weal font paals. seit poshon sendom p
that dows nod move oy daform, the th K leval indormatian which (s uead 1o delrming I the alrhogs
1=dmutﬂt¢1ﬁrrpht14t02ﬂknﬂ1],mwﬂwd1dd should daplay st @ mduced lavel or at full daploymen.

leval can vary, howevar, with specilic vehicle deelgn,
mlhatlhnmﬂn‘tdmmmbubﬂhh l:';n.}
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Ex_tnndud Cab Pickup Truck — S8satback Frame Replacement
Important |

This procadura ls NOT to be used on "REGULAR CAB" Plckups or Vans.
Important

For additional information, see the Seats Subsection In the Body Section of the appropriate
service manual.

Important
It is not necessary to remove the seat from the vehicle when performing this procedura.

Remove the head restraint from the ssat assambly.

Move the seat to the full forward position.

Releass the J-strip fastener on the battom of the seatback cover.

Remove the two push-In retainers at the lower rear of the seathack.

From the bottoyn of tha seathack, place your hand up the front side of the saathack caver
and release the hook and loop fasteners that attach the seatback cover to the foam pad.

ot

important

Tha retalning apring clip in the next step is similar to those used to attach manual window
crank handles. Do not remave the clip completsly to remove the armreat. To avoid the
possibility of losing the clip, reinstall the allp immediately after removing the armrest.

6. On bucket seats, remove the armrast by accessing and releasing the retalning spring cllp
from the bottom of the seatback cushion cover.

7. Starting at the bottom of the seatback, pull the seatback cover upwards. The boitom of the
cover should be tuming Inskie out as the cover rolls upward. Continue pulling the ¢cover
upwards until it reaches the top of the seatback.

8. Reach up Inslde the seat and squeezs the base of each head restralnt retalnar and push it
up and out of the seatback frame.
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9. Unsnap the seat belt bezel from the retractor tower.

10. Finish removing the seat cover.

11. Release the adhesiva batwean the foam pad and the cardboard on both the left and right
sides of the seatback. Remove the cardboard.

12. Remove the seat balt retractor from the saatback tower.

13. Remove the bolt attaching the retractor to the lower seathack.

14. Remove the bolt attaching the retractor to the upper seathack and remove the retractor.

15. Releasa and remove the foam pad from tha seat frame,

16. On seats WITHOUT lumbar features, remove the seatback spring support from the
seatback frame and transfer it to the NEVY seatback frame.

17. On seats WITH lumbar features, disconnect the electrical connectars.

18. Remove the two outboard boftts attaching the seatback frame to the lower cushion frame.

15. Remove the one Inboard holt attaching the seathack framae to the lower cushlon frame.

20. Slide the seathack frame upwards to separate it from the lower frame.

21. On seats WITH lumbar features, drill cut the nacassary rivets and transfer the lumber
feature to the new seatback frame. _

22. Position the new seatback frame to the lower seat cushlon frame and slide into position.

23. Install the one Inboard bolt attaching the seatback frama ta the lower frame.

24. Install the two outboard bolts attaching the esatback frame to the lower frams.

25. On aeats WITH lumbar features, connect the electrical connactors.

26. Posltion the foam pad on the seatback frame.

27. Posltion the seat belt retractor to the seat frame and ingtall the upper bolt. Tightan

Tighten i:he bolt to 53 N-m (39 1b ft).
28. Install the lower bolt attaching the seat belt retractor to the seat frama. Tighten
Tighten the bolt to 53 N-m (39 Ib ft).

29. Attach the seat belt retractor to the seatback tower.

30. Install the cardboard and attach It to the foam pad. If necessary, apply addlifonal spray
adheslve.

31. Install the seat cover over the top portion of the seatback frame.

32. Install the head restraint retainers through tha openings In the saat cover. The refalners
will snap inte place when fully seated.

Important

When reinstalling the seatback cover in the next etep, verify that the pleats in the seat
cover attach comectly to the foam cushion with the hook and lcop fasteners.

. Install the seatback cover and attach the J-strip and two push-in retainers at the krwor rear
of the cover,

. Posltlon the seat beit bezel to the retractor tower and snap Into placa.

. On bucket seats, Install the anmrast to the seat and press inwards until it's retained by the
spring clip.

Install the head restraint.

Retum the seat assembly to the original position.

948 BR 8
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COURTESY TRANSPORTATION

The General Motors Courtesy Transportation program Is intended to minimize customer
Inconvenience when a vehicle requires a repalr that Is coverad by the New Vehlcle Limtted
Warranty. The avallability of courtesy transportation to customers whoea vehicles are within
the warranty coverage pericd and involved in & product recall is very Important In malntaining
customer satlsfaction. Dealers are to ensure that these customers understand that shuttle
gervice or some other form of courtesy transportation is available and will ba providad at no
charge. Deaalers should refer to the Gensral Motors Service Policlas and Procedures Manual -
for Courtesy Transporiation guidalines.

September 2004

CLAIM INFORMATION
Submit a Product Recall Claim with tha Information indicated balow:
PART PARTS LABOR LABOR NET
REPAIR PERFORMED COUNT | PARTNO, | ALLOW | CCFC op HOURS ITEM
Disable Alr Bag Switch 3 - | MA-38 Vi T2 H
» Ragular Cab Plckups _ 03
- "fln : 'I].T
Replata Ssathack Frame 1 — ik MA-86 V1173 0.7 NIA
Caurtasy Transportation /A NiA NiA MA-88 e NiA wha.

* Tha "Parts Allowance® should be the sum total of the curmment GMSPO Deaaler net price
plus applicable Mark-Up for the cover, insulator, bonder kit, and label needed to
complets the repalr.

" The amount identified in the “Net tem® column should represent the sum total of the
cument GMSPO Dealar nat price pius applicable Mark-Up for the bonding kll (1 kit
services 12 vehicles) needad to perform the requirad repairs.

***  The "Parts Allowance® should be the sum total of the current GMSPO Dealar net price
plus applicable Mark-Up for the seatback frame needed to complete the repalr,

"+ Submit courtesy transportation using normal labor operations for courtesy transportation
-88 Indicated in the GM Service Policles and Proceduras Manual.

The amount klentified in the “"Net item™ column should represent the actual dollar
amount for courtasy transportation.

Refer to the General Motors WINS Claims Processing Manual for detalls on Product Recall
Claim Submission.

Wik ket

ER NOTIFI I

Ganeral Motors will notify customers of this recall on thelr vehicle (8ee copy of customer letter
Included with this bulietin).

REALER RECALL RESPONSIBILITY

The US National Treffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a recall of this type must be adequately repaired within a reascnable time after the customer
has tendered It for repalr. A failure to repair within sty days after tender of a vehicle ls prima
facle evidence of fallure to repalr within a reasgnable time. If the condition is not adequately
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repalred within 4 reasonable time, the customer may be entifled to an Identical or reasonahly
equivalent vehiclea at no charge or to a refund of the purchase price losg a reasonablo
allowance for depreciation. To avold having to provide these burdensoms remedles, avety
effort must be made to promptly schadule an appointment with each customer and to repalr
thelr vehicle as soon as possible. In the recall notification latbers, customers are told how to
contact tha US National Highway Traffic Safety Administration if the recall s not completed
within a reasonable time.

This bulletin Is notice to you that the new motor vehicles included In this recall may not
comply with the standard Identifled above. Under Title 49, Section 30112 of the United
States Code, If Is lllegal for a dealer to sell 2 new motor vehicle which the dealer knows
does not comply with an applicable Federal Motor Vehicle Safety Standard. As a
consequancs, if you sell any of these motor vehicles without first parforming the recall
correction, your dealerahlp may be subject to a clvll penalty for each such sale.

All unsold new vehicles in dealers' possession and subjact to this recall musgt be held and
inspected/repaired per the service procedure of this recall bulletin bgfore customers take
possassion of these vehicles.

Dealers are to service all vehicles subject to this recall at no charge fo customers, regardiess
of mlleage, age of vehicle, or cwnership, from this time forward.

Cuslomers who have recently purchased vehicles sold from your vehicle Inventory, and for
which there Is no customer Information indicated on the dealsr listing, are o be contacted by
the dealer. Arrangaments are to bs made to make the required correction accarding to the
Instructions contalned In this bullstin. A copy of the customer letter I8 provided In thia bulletin
for your use in contacting customers. Recall follow-up cards should not be used for this
purpogs, gince the customer may not as yet have recaived the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle Inventory, or Is in
your dealership for service In the future, you must taks the steps necescsary to be sure the
recall correction has besn madea before selling or releasing the vehicle,

iy cacar i saer vahinlm, ot provhis iekaralion et vockd slet b tha propar sevion of o wibiele Propsely nsinel stk berd e ks,
copirwnonl, sty Invireviiees, wel kncw-tow tw o w Job pospcly wel mibly. T w opesdiion is desoried, DO NOT st thet the builals spplie k:

I s —

i ekt ing arn {ntomden] iy oy oy pevslecingy] trodniord, MOT ¢ “Soei-viiaolly” Thiy it veeltiee: it rfiren s intimict s of comdithons We
o vidiols, or et yewr wabicls will o thal coadiilon. Soe your Scebarivoialicr Jer tfonibctive se whathar yumr valisls TUry Ranaly o e @
[ ]
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Septembaer 2004

Dear Ganeral Motors Customer:

This notice Ig sent to you in accordance with the requirements of the Natlonal Traffic and Motor
Vehicle Safety ﬁ.ct

Reason For Thh Recall: General Motors has dacided that certain 2003 modal year Chavrolet
Exproess and GMC Savana vehicles, and 2003 and 2004 model year Chevrolet Silverado and
GMC Skmwra vehicles converted to compressed natural gas, fall to confarm to Federal Motor
Vehicle Safety Standard 225, Child Restraint Ancherage System. The Standard requires child
seat lower anchorages in two seating posltlons for vehicles with three rear seating positions,
and requiras front passenger seat child seat lower anchorages In vehicles that are equipped
with an air bag off switch. Some of thess vehicles were built with threa rear saating positions
but with only one seat aquipped with child reatraint lower anchorages, or have an air bag off
gwitch and no child restraint lower anchorages.

What Wil Be Dons: If your vehicle has thres rear seating positiona, your GM dealer will
Install child eeat lower anchorages to tha front passanger seat. Thizs will allow two pasitions for
a child restraint. If your vehicle has only front seats, the air bag off switch will be disabled, a
new air bag waming label will be Installed on the sun visor, and the Owner's Manual will be
updated, If applicable. This service will be performed for you at no charge.

How Long Will The Repalr Taka? Thls service comection will taka approximately 20 to 50
minutes. However, due to service scheduling requirements, your dealer may need your
vehicle for a longer period of ime.

Contacting Your Dealer: To limit any passible Inconvenlenca, we recommend that you
contact your GM dealer as soon as possible to schedule an appointment for this repair. By
schedullng an appeintment, your dealer can ensure that the necessary paris will be available
on your scheduled appointment date. Should your dealer be unable to schaduls a asrvica date
within a reasonable time, you should contact the approprlate Customer Assistance Center at
the listed number below. The Customer Asslstance Center's hours of uperatlan are from 8:00
AM 10 11:00 PM, EST, Monday through Friday.

Divigion Number | Taxt Telephones {TTY)
Chavrolat 1-800-830-2438 1-800-B33-2438
GMGC 1-B6E-D06-8483 1-800-482-A583

Puerto Rico — English 1-800-408-8092
Puerto Rico — Eepalfiol 1-B{-4668-0693
Virgin Islands 1-800-408-8884

if, after contacting the appropriate Customer Asslstanca Center, you are still not satisfied that
we have done our bast to remedy this condition without ¢charge and within a reasonable time,
you may wish to writa the Administrator, National Highway Traffic Safety Adminlstration, 400
Seventh Straet, SW, Washington, DG 20590 or call 1-888-327-4238.

Customer Reply Form: The enclosed customer reply form Identifies your vehicle.
Presentation of this form {o your dealer will assist In making the nacessary correction In the
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shortast possible time. If you no longer own this vehicle, plaase let us know by completing the
form and malling it back to us.

Courteay Transportation: f your vehicle Is within the New Vehicle Limited Wamanty your
dealer may provide you with shuttle gervice or some other form of courtesy transportation while
your vehicle |s at the dealership for this repair. Plaaaa refer to your Ownmer’s Manual and your
dealer for detalls on Courtesy Tranaportation.

Racall Information Online:  More information about this recall (including answers to
frequently asked queationa) ls avallable aniine at the Owner Center at My GMLInk. This free
online service offers vehicle and ownership related information and icols taflored o your
specific vehicla. To join, visit www.mygmiink.com, and enter your vehicle’'s 17-character
vehicle idantification number {VIN) shown on the enciosad form 1o get the most parsonalized
information for your vehicle. _

Federal reguledion requires that any vehicle lessor recaiving this recall notice must forward a
copy of this notice to the lessee within ten days.

We are sory fo causa you this Inconvenlence; however, we have taken this action In the
Interest of your safety and continued satisfaction with our products.
General Mctors Corporation

Enclosure
04038



