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VEHICLE SAFETY DEFECT SERVICE BULLFTIN
Recall Campalgn No. 04V224000
Monaca File # R04010

Re: Recall: Aqus-Hot Fuel Line
Deer Monaco Coach Corporation Dealer:

Monace Coach Corporation has initiated a voluntary safety recall campaipgn with respect to certain
2004 Holldsy Rambler Imperlal and 2004 Monaco Windsor Class A motorhomes, Federal law

requires thal any vehicle lessor receiving this recall notice musi forward a copy of this nolice to the
lessee within ten days,

The National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to a
recall campalgn of this type musti be adequately repaired within a reasonable time after the
owner has tendered it for repair. Generally, failore to repair within sixty (60} days after the
owner's first dellvery for repair is assnmed to be an unreasomable delay.

HE ISSUE
During the manufacturing process, the affected motorhomes had & water line (Thermoid value-

flex/G3) installed to the Aqua-Hot Heating Systern unit (“Aqua-Hot™) when a fuel kine { SAE-30R7)
should have been used in the application.

AFFECTED UNITS
2004 Hollday Rambler Imperial motorhomes with serial number 040119544083400-142201 through

040119544083400-143605 with a VIN range of 1RF43564642028260 through 1 RF43564842029375
manufactured with the Agqua-Hot option.

2004 Mopaco Winguox motorhomes with serial number 040120704083400-142205 through

040120703883301-143690 with a VIN range of 1RF435643420282464 through 1RF43564242029440
manufactured with the Aqua-Hot option.

If our records indicate that you have any of the affected motothomes in your inventory, you will also
receive an owaer notification letier identifying those units. Upon request, 4 list is aveilable of the
motorhomes that we currently show open in your dealer inventory.

Monace + Holiday Rembler = Safari = Beaver « McKenzie * Royale Cooch = Roodmaster
ww.monoco-enline.com



THE REPAIR

The correction will involve replacing the water line to the Aqua-Hot with the correct fuel line. This
will be performed at no cost te the owners. The labor operation code and labor time allowance are
included in the Recall Repair Instructions. The patts are readily available by faxing the enclosed
Recall Parts Purchase Order to 1-800-498-9478. If you have any questions concerning the repair
procedure, please contact a member of our Technical Support staff toll free at 877-332-9239.

ER CAMPAIG
All unsold new vehicles in dealer’s possession and subject to this cempaign must be held and

inzpected/repaired per the service procedare of this cnmpaign bulletin hefore owners take
possession of these vehicles. Dealers are to service all vehicles subject to this campaign at no
charge to ownery, regardless of mileage, age of vehicle, or ownership, from this time forward.

Owners of vehicles recently sold from your new vehicle Inventory for which the dealer receives
the owner recall motification are to be contacted by the dealer, and arrangements made to make
the required correction according to the instructions enclosed with thia bulletin. This could be
done by mailing to such owners a copy of the applicable owner letter accompanying this bolletin.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in your

denlership for service in the future, please take the steps necessery to be sure the campaign eotrection
has been made before selling or releasing the vehicle,

In addition to a letter, owners will receive a recall notification/dealer claim form. The vehicle owner

will present this formn to you upon arrival for the service appointment. Please review the instructions
on the face of the notification form and fill in the claim portion when the repair is corpleted.

Rincerely,

Chunck R. Zucker

Technical Coordinator Supervisor
Meoenaco Coach Corporation
Enclosures
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Recall 04V224000

Aqua Hot Fuel Line

1. Inspect existing fuel line for proper type.
o Incorrect ine-Thermoid Velue -flex/GS
» Correct line-SAE-30R7

If corvect Eine ia present no further action is needed.
If incorrect line is present continue with Step 2
through Step 9.

2. Remove line from back side of the filter and

secure loose end at a high pomt in the bay, taking
care not to spill fuel.

3. Remove lines from Aqua Hot unit and allow fuel
to drain into a drain pan.




4. Remove bay ceiling panel to access lines in next
bay forward.

5. Pull line through from previous bay.

6. Continue to pull kine through all bays reaching

the fuel tank.,

Remove line between filter and tank.

Install new correct fuel line taking care to route

line as removed.

%

Parts: Order 1 Kit # 04V224000 per serial number
Kit Contents: 20’ SAE-30R7 Fuel linc

Please complete the enclosed Recall Purchase Order and fax to 1-800-498-2478,

Warranty: Submit a warranty claim for each unit repaired nsing the following Labor Cperation
Code and Labor Hours.

Labor Operation Code: 22 36 02 59 RC
Labor Hours: .75 Hr
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MONACO COACH CORPORATION

RITC AT PARES I ROTEASE ORDER
Recall 04V224000
Monaco File R04010
Incorrect Fuel Line to Aqua-Hot

Confirming Order Number:

Date:

Ship To:
Attention:
PO Number:

Parts Ordered: 1Kit# 04V224000 per Serial Number
Kit Contents: 20 - SAE-30R7 Fuelline  Qty:

Customer Name:

Serial Number{s):

Al purrts will b shipped FadEx ground nnless othee atrmgeenents are mads in sdvanoce,

FAX TO: 1-800-498-9478

MONACO COACH CORPORATION
P.0. Box 4313= Elkhart, IN = 45514-0313
1809 W, Hively Ave = Elikhart, IN 46517




MONACO

EUACH CORFREATIARN

May 28, 2004

RYICE BULLETIN
Recall Campaign No. 04¥224000
Monaco File # R{4010

Re;  Safety Recpll — Aqua-Hot Fuel Line

Dear Orarner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Monaca Coach Corporation (“Monaco™) has decided that a defect which relates to motor vehicle
safety exists in certain model vear 2004 Holiday Rambler Imperial and Monaco Windser
motorhomes. According to our information, your motorhome identified on the enclosed form is
affected. Federal law requires that any vehicle lessor receiving this recall notice must forward
copy of this notice to the lessee witkin ten days.

During the manufacturing process, the affected motorhomes had a water line (Thermoid value-
flex/G8) installed to the Aqua-Hot Heating System unit {“Aqua-Hot™) when fuel line (SAE-
30R7) should have been installed. The incorrect line may allow seepage of fuel and vapors into
the bay area of your motorhome, creating the potential for an explosion or fire and resulting
persanal injury.

The remedy will involve the installation of the correct fuel line {SAE-30R7) to the Aqua-Het and
will be completed at no cost to you. If you had the correct fuel line to the Aqua-Hot installed
prior to recerving this letter, you may be eligible for reimbursement by Monaco for your remedy
COSts,

You may contact your Monaco or Holiday Rambler dealer to arrenge for a service appointment.
Instructions for making this correction have been sent to your dealer and parts are readily
availahle.

The labor time necessary to perform this recall campaign is approximately .75 hour, Please ask

yout dealer if you wish to know how much additions] time may be needed to schedule and
process your motorhome.

Mongco = Holiday Rambler = Safori « Beaver » McKanzie » Royols Coach » Readmoster
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The enclosed Recall Notification Form identifies your motorhome and will serve as an
authorization and claim form to have the cormection made. Presemtation of this form to your
deater will assist in making the necessary comrection in the shortest possible time, If you have
gold or traded your motorhome, or for any reason cannot have this recall service performed,
please let us know by completing the postage paid reply card and returning it to us promply.

Your Monaco or Holiday Rambler dealer is best equipped to provide service to ensure your
motorhome is corrected as promptly as possible. If, however, you take your motorhome to your
dealer on the agreed service date and the dealer does not remedy this condition on that date or
within three (1} days, please call our toll free mumber of (800} 685-6545.

If, after contacting your dealer, and the recall assisteance service line, you believe Monaco Coach
Corporation has failed or has been tmable to remedy the noncompliance without charge or there
has been an unreasonable delay in securing the remedy, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DIC 20590 or call the toll free Auto Safety Hotline at (888) 3274216,

We gpologize for this inconvenience. However, we have taken this action in the interest of your
safety and continued satisfaction with your motorhome.

Chuck R. Zucker
Technical Coordinator Supervisor
Monaco Ceach Corporation
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