*To:dlrallsl,dlralls2,dlrallsl,dlralls4

ATTN: Service and Sales Managers

Safety Recall #D24 - Certification Label Tire/Rim Information BTOP

SAT.E ORDER

Involved Vehicles:

2004 {DR)} Dodge Ram 150072500 Pick-up Trucks buillt from
January 20, 2004 through February 13, 2004
(MDH 012009 through 021319} .

The Certification Label on about 6,100 of the above vehlcles liats
ingorrect tire/rim aize and inflation preassure information which
doea not comply with Federal Motor Vehicle Safety Standard (FMVSE)
Ne . 120. - Tire Belection and Rims for Motor Vehicles
Other Than Pasaenger Cara.

The ingtallation of a Certification Information Correction Label
Overlay ia reguired and will only take a few minutes. Each dealer
to whom vehicles in this recall were invoiced will receive enough
tire labkel overlays to service 100% of unsold veshicles.

IMPORTANT: ACCORDING TO OUR RECORDS, MANY OF TEE INVOLVED VEHICLES
ARE STILL IN DEALER NEW VEHICLE INVENTIORY. FEDERAL LAW REQUIRES YOUT
TQ STOF SBALE AND COMPLETE THIS RECALL SERVICE ON THESE VEHICLES
BEFORE RETALIL DELIVERY. &ALL UNSQLL VEHICLES CAN BE EBOLLr A& NEW AND
DELIVERED TO CUSTOMERS AFTER THIS REPAIR IS8 FERFORMED.

VIN LISTES CN DEALERCONNECT GLCOBAL RECALL SYSTEM:

All involved vehicles have been entared intoc the DealerCONNECT
Global Recall Syetem (GRS) for dealer inquiry as needed. To use this
gsyatem, click on the "Service" tab and then click on "Global Recall
Syetem." Your dealer's VIN list for this recall can be sorted by:
thage wvehicles that were unescld at recall launch, those with a phone
numbher, city, zip coede, or VIN saquence. If D24 1s not liated,
there are no involved wvehicles agsigned to your dealer code.

The recall notbtification letter id available on the home page of

TechCONNECT today. Additional copies of the recall notlfication
letbter will alac be forwarded via DCMMS mail in the near futurae,

The above recall i1a being mailed today tc all dealera by FIRST CLASS
MATL in an orange-bordered envelope that reads:

ATTENTION: SERVICE MANAGER

RECALL MATERIAL ENCLOSBED
IMMEDIATE ACTION REQUIRED



The envelope contains one copy of the dealer recall sgervice
lnatruecticon letter and a VIN liating for the invelved vehiclee your
dealerahip waes invoilced. Please advise your appropriate pergonnel
to forward the orange-bordered recall envelope to your Service
manager as Hdoon ag it id received.

THE OWNER NOTIFICATIQN MAITING, WHI{CH INCLIJDES AN OVERLAY LABEL FOR
THIE RECALL, WILL BEQTN TOMCRREOW. OWNERS WILL BE ASKED TQ INSTALL
THE LABFL THEMSELVES OR TO SCHEDULE AN APPCINTMENT FOR LABEL
INSTALLATION BY THEIR DEALER IF PREFERRED.

If you have not already done 30, pleaae take the time to ensure

that your personnel are prepared to axecute a customer friendly
process for inquiries, escheduling and repairing the involwved
vehicles.

If vou have any questiona regarding thia acticn, please contact your
Sarvice and Parte Disetrict Manager.

Customer Services Field Operations

DalmlerChrysler Corporation

May 2004

Dealer Sarvice Instructiones for:
Bafety Racall No, D24
Certification Label Tire/Rim Information

Models
2004 (DR) Dodge Ram 1500/2500 Pick-up Truck

NOTR: Thig recall only applies Lo some of the above wehiclee that
were built from January 20, 2004 through February 13, 2004 (MDH
012008 through $21319),

IMPORTANT: Some of the involved wvehicles may be in dealer new
vehicle inventory. Federal law reguires you to stop sale and
complete this recall service on theee vehicles before retail
delivery. Dealere should alsoc conelder thle requirement to apply to
uaed vehicle inventory and should perform this recall on wvehiclea in
for eervice. Involved vahicles can be determined by uslng the VIP
inquiry procesa.

Subject

The Certification Label on about 6,100 of the above wvehicles ligtse
incorrect tire/rim aize and inflation pressure information which



does not comply with Federal Motor Vehicle Safety Standard (FMVSS)
Ho. 120. - Tire Selection and Rims for Mcbkor Vehicles Cther Than
Fapgenger Cara, This information, when used with the welght ratings
crni the label, =stablishes vehicle load limits. Installing the
inecorrect tirefrim aizea and loading the vehicle to the weights
ghown on the label can cause tire failure and result in a craseh
without warning.

Repair
Certificaticn information correction label overlays will be mailed

to owriera known to DaimlerChrysler for the cwnere to install {or for
inetallation by thair dealer if praferred).

Partsa Information

Tire information label overlays are being malled to all ownera knocwn
to DaimlexChrysler. If an owner's label overlay la lcoat, dealers
may order additional label overlays if neceasgary.

VIN List
Part Number Model Degeription Part Type Code
CBAODZ41 DR 1500 Tire Label Overlay 1
CBAOD242 DR 2500 Tire Label Owverlay 2

Bach dealer toc whom vehicles in thise recall were invoiced will
receive enough tire label overlays teo service 100% of unscld
vehicles.

Eervice Procedure

1. OCpen the driver's door and locate the Certifleation Label on the
driver's door as shown ([Figure 1}.

2. Clean the exiating certification label by wiping it with a
household cleaner to remove any dirt, oil reaidue or grease.

3. ERemove the tire label overlay from ite paper backing and
carefully install it on the Certification Label covering the
original information (Flgure 1}. Firmly press and smocth the label
to the surface of the Certificarion Label to ensure goocd adhesion.

Completion Reporting and Reiwbureement



Claimsg for vehicles that have been gerviced must be submitted cn the
Deal erCONNECT (lailm Entry Hcreen located on the Service tab. Claime
submitted will be ueed by DaimlerChryeler to record recall service
completions and provide dealer paymentsa.

Tse the followinn labor cperation number and time allowance:

Labor Operation Time Number
Allowange
Install Tire Lakel Overlay 23-D2-41-82 0.2 houra

Add the cost of the label, if necespary. plus applicable dealer
allowance to your claim.

NOTE: See the Warranty Adwinistration Manual, Regall Claim
Procesping Section, for complete recall claim processing
instructions.

Parta Return

Neot applicable.

Dealer Notification and Vehicle Liet

All dealers will receive a copy of this dealer notification letter
by DMATIL and by firset class mail. Two additional copies will Dbe
gent through the DCMMS. DealerCONNECT will be updated to include
thies recall in the near future.

Vehicle Ligta, Global Recall Syatem, VIP and Dealer Follaw up

All involved vehicles have been entered into the DealerJONNECT
Global Recall System (GR5) and Vehicle Information Plus (VIF) for
dealer incuiry as neaded. Involved dealere weare aleo malled a copy
of their wehicle {(VIN) liet with the dealer recall notifiecatien
letter.

(RS providea involved dealera with an updated VIN liat of their
incomplete wehiclern. The cowner's name, address and phone number
are listed if koown. Cdompleted vehicles are removed from GRS
within eeveral days of repair claim gpubmiggion.

To uge this eystem, click cn the "Service" tab and then click on
"Global Recall Syatem." Your dealer's VIN list for each recall
displayed can be sorted by: those wvehilcles that were unscld at
recall launch, those with a phone number, city, zip coda, or VIN
sequence .



Dealers should perform this repalr on all uneold vehicles before
retall delivery. Dealers should alac use the VIN list to follow up
with all owners to mchedule appointments for thia repair. Recall
VIN lista may contain confidential, resatricted owner name and
address informatlon that was cbtalned £rom the Department of Motor
Vehiclea of warious atates. Use of this information ia permitted
for this recall only and is strictly prohibited from all other uee,

Owner Notification and Service Scheduling

All inveolved wvehicle owners known to DaimlerChryaler are being
notified of the service requirement by first class mail. They are
requested to install the labelzs themselves or schedule an
appointment for this mervice with their dealers. A copy of the
owner letter ia attached,

Encloged with each owner letter ia an Cwner Notlfication Form. The
invelved vehicle and notification are identified on the form for
owner or dealer reference as needed.

Additional Informatcion

If you have any questions or need assistance in completing this
actiorl, please contact your Service and Parta Digstrict Manager.

Cuatomer Serviceg Field Operatlona
DaimlerChryasler
Corporation



DAIMLERCHRYSLER.

May 2004
Dealer Service Instructions for:

2004 (DR) Dodge Ram 1500/2500 Pick-up Truck

NOTE: This recall only applies to some of the above vehicles that were buill from
January 20, 2004 through February 13, 2004 (MDH 012009 through 021319).

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law reguires yon to stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also consider this
requirement to apply to used vehicle inventory and should perform this recall on
vehicles in for service. Involved vehicles can be determined by using the VIP
INQUITY ProCess.

oo

The Certification Label on about 6,100 of the above vehicles lists incorrect tire/rim
size and inflation pressure information which does not comply with Federal Motor
Vehicle Safety Standard (FMVSS) No. 120, — Tire Selection and Rims for Motor
Vehicles Other Than Passenger Cars. This information, when used with the weight
ratings on the label, establishes vehicle load limits. Installing the incorrect tire/rim
sizes and loading the vehicle to the weights shown on the label can cause tire
failure and result in a crash without warning,

Certification information correction label overiays will be mailed to owners known
to DaimlerChrysler for the owners to install (or for installation by their dealer if
preferred).

© Copyright 2004, DaimlerChrysler Corporation, All Rights Reserved



Safety Recall No. D24 — Certification Label Tire/Rim Information Page 2

Tire information label overlays are being mailed to all owmers known to
DaimlerChrysler. If an owner’s label overlay is lost, dealets may order additional
label overlays if necessary.

YIN Lixt
Part Number Model Description Part Type Codg
CBAOD241 DR 1500 Tire Label Overlay
CBAOD242 DR 2500 Tire Label Overlay 2

Each dealer to whom vehicles in this recall were invoiced will receive enough tire
label overlays to service 100% of unsold vehicles.
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‘ Senvico Procodare ‘

1. Open the driver’s door and locate the Certification Label on the driver’s door as
shown (Figure 1),

2. Clean the existing certification label by wiping it with a2 household ¢leaner to
remove any dirt, oil residue or grease.

3. Remove the tire label overlay from its paper backing and carefully install it on
the Certification Label covering the original information (Figure 1). Firmly
press and smeoth the label to the surface of the Certification Label to ensure
good adhesion.

APPLY OVERLAY
LABEL \ \l
CERTIFIGATION
LABEL
CERTIFICATION LABEL

|m\|||

DRIVER'S
DOOR

Figure 1 ~ 1500 Series Shown
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‘ Campistion Reporting and Relmbarssmant I

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab. Claims
submitted will be used by DaimlerChrysler to record recall service completions

and provide dealer payments.
Use the following labor operation number and time allowance:

Labor Operation Time
Number Allownnce

Install Tire Label Overlay 23-D2-41-82 0.2 hours

Add the cost of the label, if necessary, plus applicable dealer allowance to your
claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

Not applicable.

‘ Beaier Netification and ¥ohicle List |

All dealers will receive a copy of this dealer notification letter by DMAIL and by
first class mail. Two additional copies will be sent through the DCMMS,
DealerCONNECT will be updated to include this recall in the near future.
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Vehicle Lists, Glebal Recall Systent, VIP and Boaler Follow ap

All imvolved vehicles have been entered into the DealerCONNECT Global Recall
Systern (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
recall notification letter.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner’s name, address and phone number are listed if known. Completed
vehicles are removed from GRS within several days of repair claim submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
cade, or VIN sequence.

Dealers shonld perform this repair on all unsold vehicles before retail
delivery. Dealers should also use the VIN list to follow up with all owners to
schedule appointments for this repair.

Recall VIN lists may coniain confidential, resiricted owner name and address information that

was obtained from the Department of Movor Vehicles of various states. Use of this information
is permiited jor thiz recall only and is sivictly prohibited from all other use.

‘ Sumer Netification aud Service Sehodulig I

All involved vehicle owners known to DaimlerChrysler are being notified of the
service recquirement by first class mail. They are requested to install the labels
themselves ar schedule an appointment for this service with their dealers. A copy
of the owner letter is attached.

Enclosed with each owner letter is an Owner Nofification Form. The involved vehicle
and notification are identified on the form for owner or dealer reference as needed.

Rdditioual Infermation \

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services Field Operations
DaimlerChrysler Corporation



DAIMLERCHRYSLER

SAFETY RECALL -- CERTIFICATION LABEL INFORMATION

Dear Dodge Ram Truck Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

DaimlerChrysler Corporation has decided that some 2004 model] yvear Dodge Ram 1500/2500
pick-up trneks fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 120 -
Tire Selection and Rims for Motor Vehicles Other Than Passenger Cars.

The problem is... The certification label on yvour truck (identified on the enclosed
form) lists incorrect tire/rim size and inflation pressure
information. This information, when used with the weight ratings on
the label, establishes vehicle loading limmts. Installing the incorrect
tire/rim sizes and loading the vehicle to the weights shown on the
label can canss tire failure and reeult m a crash withowut waming.

What you mustdoto > We nsk that you apply the enclosed label overlay so that it
ENSUIE YOur safetly.. covers the original incorrect information sz deseribed on the
reverse side of thig letter.

» If preferred, you may contact your dealer to schedule a service
appointment for installation of the label overlay. The service will
be provided free of charpge and should only take a few minutes to
cornplete. However, additional thne may be necessary depending
on how dealer sppointments are scheduled and processed. Bring
the enclosed label overlay and form with you to your dealer, The
form identifies the required service to the dealer.

If youe need help... If you have questions or concerns which your dealer is unable to
resolve, please contact DaimlerChrysler at 1-800-853-1403.

H you have alroady experienced the problem described above and have paid to have it repaired,
you may send your original receipts and/or other adequate proof of payment to the following
address for mimbursement: DaimlerChrysler, P.O. Box 610207, Port Huron, MI 48061-0207,
Attention: Reimbursement.

If vour dealer fails or is unable to remedy this noncompliance without charge and within a
regsonable time, you may submit a written complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, S.W., Washington, DC 20590, or call ths
toll-free Auto Safety Hotline at 1-BR8-327-4236.

We're sorry for any inconvenience, but we are sincerely concerned about your sefety. Thank you
for your attention to this important matter.
(over)

Zvckle mé Customer Services Field Operations
ﬁ' Sm DaimlerChrysler Corporation

D24

. Federal ragilailon requires that you forward (fis recall noiice to the lessee within 10 days.



Installation Instructions for the
Certification Label Overlay

1. Open the driver’s door and locate the Certification Label on the driver’s door as
shown (Figure 1).

2. Clean the existing certification label by wiping it with a household cleaner to
remove any dirt, oil residue or grease.

3. Remove the information correction label overlay from its paper backing and
carefully install it on the Certification Label covering the original information
{Figure 1), Firmly press and smooth the overlay label to the surface of the
Certification Label to ensure good adhesion.

APPLY OVERLAY
LABEL

CERTIFICATION LABEL

“—._

-'l O LR VEIGLE CER TN wem
;

DRIVER'S
DOOR

Figure 1 — 1500 Series Shown



