SERVICE BULLETIN

M-1153 - Safety Recall Code 0114

May 27, 2004

RECALL CODE 0114 - TAILLAMP BULB REPLACEMENT

Purposse

As rocontly adviesd In ML-391, Harley-Davidson has ident-

Mad an iesus with the tallamp bulh on cansin motoeyles.

Ses Figura 1, Tha exdsting talllamp bulk could become Icose
" in tha socket and render tail gt and brake Ight Inopardive.

i the Imberest of motor vehicle salely snd cusiomer satisfac-

tion, Harley=-Davideon has slaotad te Inliabe & volurtary recall
(Campaign 0114) to repiace the laliamp bulb on all aflectad
matanmecias. Sas REQLUIRED DEALERA AGTION to pariorm
the recall esrvice,

Moiorcyclss Invoivad

Domastio Modsls

The medels Isted In Table 1..hI|H-H.I'H4.MII‘Iﬂ.I]h
August 22, 2007 require tallamp bub replacement

1. Bulb that must be replaced
. 2, Aren of intarference In xockel (5)
Table 1. Domestic Models by Iniarfeno ®
MODEL PAMILY MODELE AFFECTED 4, RAeplscementbulb
Sporistar | All models i
Dyra All modele, Inaluding FXDP Figure 1. TaEamp Bultis And Sockat Ausetrbiies

Touring FLHT, FLHTI, ARHTG, FLHTC, FLTR,
FLTAI, FLHA, FLHAI, FLHAGI,
FLHTPI, FLHPI, FLHPEI, FLHTCSE,
FLHREEI2, FLHRES and FLHREI
HDI Modala
The HRI models bullt Juns 18, 2003 through August 22,
2003 slac recuire tallamp bulh replaserment

Table 2. HDI Modeis

MODEL FAMLY MODELS AFFECTED
Spodster All motiels
Dyna All mpdeia

Tourlng FLHT, FLKTI, FLHTG, FLHTCI, FUIR, |

FLTHI, FLHR, FLHRI, FLHRGI,
FLHTP, FLHPI, FLHFEI, FLHTGSE,
FLHRZEI?, FLHER and FLHREI

NOTE
See Figurs 1. Bul (1) wil anly 1 sookat [3). Buld (4) Wit At
both) sockets {3) and (B).

Customer Notification

Altached s & complaks VIN list of all motorcycles shipped o
your deslemhip thet are imvolwed In this mcall campaign. To
protect the seiety of cur ridem, i ls our muiusd responslblity
o ensue thet the recal service is perfoamed on all affectsd
molorcysies, Tharefons, wa sirongly wpe you 10 parionn the
recall service even If the motorcyole wes not puichased from
your deslership. You also are mequired to parform the sarvica
on ol affacted mbtonzyoies In your dealsrahip inveirtary prios
o delivering or lsasing thoas mokonzycles.

_if you ars ntl aure that tha safety reaall service has besn

complated on & particuler motoreycls, chesk the recal
recorde avadable on TALON or h-dnet.com
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[MPORTANT NOTE

Becauss only registersd ovwnars as shown on the
attashed liat will recelve notification from us, we request

that you contsct sy cwnars of vehisles ot Nulwd as

unregistered. Adviss them of the safety recell wnd make
amangamanta for ihem to coma In for recsll servics. We
Ao require that you provide vw with thelr names,
addreuses and VIN'a s 200N a8 passibly to wrmble us to
miall thein an owner's lelter, a8 requined by the Nationl
Traffio and Motor Vehlols Safety Aot (as smended).

Required Dealer Actlon

One ikl shipment of Seiely Ascall Code 0114 Khe (Pant
No. S4314) will be made on or around Juna 7, 2004. Tha
cortants of emch Kt s as follows:

Table 3. Safety Recall Code 0114 Kit

Kit# Contants
94314 Wexige Base Tallamp Bub

Al kits will be shippad no charge, tanepariation peki. If adii-
fienal iits are needed, Ml in the attached srder form snd send
It to the sttsnticn of the Wamanty Department. Be awe o
intlude your Dasler numbar on the order form.

NOTE

Do not send in the order for addonal kit untli you have
recolvad vour wave ehiprmenie and have determined your
hemaining kit egerements. Ovdas nceked befors the wave
ahipiaid ia complein will be discamied, Harey-Devidson
Mtarvee tha rght v condiict wene shiomants in ligu of pro-
CREENg noivdual ordars andior Sdfusting oftar quardiiies,
depending on the swalizhifly of parts,
. PMPORTANT NOTE

Ensure thal deafer isohriclans and parte persorinel uze
tire correct bull for fifure bulb rapisoements.

BULB REMOVALANSTALLATION

1. See Figure 2. Asmuove bwo corews (1) from lene to
release il lamp assembly (2) from chrome bracikst at
hack of rear fander. Carefuly pull tal lemp ansambly
from backet.

2. Depreas buiton at bottom of 4-place Multiock socket (3}
to relegee tall lamp aesembly from pin holusing,

2. Rotate bull socket {4) 14 turn sourderclociowias and pull
eooket and bulk from tall lemp aeseambly (2).
4, FAemove arxd ratum axisting bulb.

5. knsert replacemant bulb in bulb sockest (#) and proas. bulb
Into sockst so lock taba on bulb engage loakdng slots in
aocket.

6. Orient bub socket iaba with alots In Tellemp asssmbly
and tum bulb socket /4. turn clockwiss.

7.  Oviant 4-place Multilock sochket ao that the relewse bution
i at the bottam and insert irte ple housing unlll | "cicks.”

8. Flace tall lamp info postion ageinst chrome piastie
brackel tucking conduk Into apace healow gin howsing
BCNEWY.
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Berewey {2}

2-place MLtioak sockost
Bulb skt
Bulb

oo

Mgure . TeiBamp Azwembly

Qver tightening sorewa omn creck the lsne or raeult In
scriiching of the fendes paint,

9. Allgn holes In bre with thoge In chroma bracket snd
insipll v screws. Tightan acrewe o 20-24 In-lba (2.3
2.7 Nm).

10. Tum the Igndlon/Light Key Switch to IGNITUON and test
lamp for proper aparation,

Return Shipping Information
Swe Credt Proocedises tor Retum Shipping inkormadion.

NOTE
Soe Figum S Soth bidbe in Figere 3 ware dentifed ax Part
No. BR187-88, In Janiaary, 2004, the Wagner bush with the fax
Mt support was changed 1o Part No. 88187-04. Maka car-
twirt demlipr Sachniclans and parts parponnal Lse the Comct
bulh for flune Bl replacernenis.
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Replacemectbul,  Exlaling budb,

Sylvania Wagriar
PR S8187-9B P/N BR1ET-I4
Figure 3. Telllamp Bulks
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Dealer Parts Inventory Procedure

See Figure 3. |dentify any bulbs in your desler parts Inventory
which am the Wagner diigr B nd sre labaliad with the sarier
B&167-38 Pant No. Relabel these bulbe as Part No. 88187-04
and rdocats Iy an appropriate bin focation.

Part No. §8167-04 Bulb Usage

Thoso bulbe do nok nead 10 ke retumed as they fit all 2004
and kster Sofiall modale,

Part No. 68187-88 Bulb Usage

Thea bulbe miset be uasd In XL, Dyne and Touring maodals
bult iier sbout 1-1-03 and through #he end of tha 2004
madal year. Prior ts 1-1-03 a bayonst styls bub was usad.

Cradit Procedures

Complets a Dealer Senvice Gard for each metorcele nar-
vicad. Write anfely recall sods “0114" on the cand and place
Uws fertter "7 I tha lolbar b

Package the onginal bulb (Wagner) Part No, 881687-04, slong
with the proparly complated Denler Senice Card end send
to: Harley-Davidson Mator Cotrparty, Warranty Rabum Dept.,
3801 W. Juneau Avenue, Mikaukes, W1 53208 Do not affix
the bul 9o It oovers or Interferea whh the bar-coded ama of
the recall card. Bulba Bo Jocatsd pravant ecanning of bar-
coda,

Lpon recsipt of the parta and a properly completed Daaler
Saervice Card, you will bo credited 0.5 hours ol Iabor for
partarming the recall procedurs, which includes 8.1 hours for
dealer sdministration ime. You alec wil be credted the coat
of retumn poastage.

NOTE
The aciual iahor time Jor repiacersmm of the bsh Inciuasing
deRier acmunizimbion Y i s than 0.5 howrs, Bacause of
tha disruplion o your service Grersbion, Srd 85 & BMal noon-
five o heip solhlove 8 high perceniage of recall compiationt,
Yo will be paid 0.5 hours ior parforming the recal ssrvics,
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P.0. BCX 604, MAWAUKEE, W1 U.8.A 53201 LS

'PARTS & ACCESSORY ORDER .
M-1153 BAFETY RECALL CODE D114 RC
D ADDRESS P ADDRESS _ 1744114
& GITY/STATEZIP. o CTYSTAIEZP _ 174-4114
o 94314 TCode m14=—__EEMTM DULB R

NOTE: Al orders are subject to approval. ‘l‘bumaynntraaahamnmlalquanﬁly
of kits ordered due to parts avaliabliity. if this happens, please submit another
order for the balanca, fulwimailnmhrprocodmhcloatedlnﬂmsmm

Ietin. Fax orders to the warmanty daparhnam- 414-343-83486,

m__mmnmnm PLEABE UAE PART MUMBERS '

Al pacsin ol by Tk diviier, Wbkl porsly byckvoviaed, will b il nk pios oot - S ol ity iy o pursbmsnd for . .
rwwl ared daoury s e o parchmaer 1,021 Inskury, Ulimadops, Witsstvinies o cliver pwiet ol caiple. i scespiect, Tl cter s il DO NOT USE FDRA
b nalijact ic mmiiehilly o e by sl v cinlvry o pumiamc Any dainy i sipant abill fat velive Juwiese ol ]
T_ﬂ-“ﬂhﬂhﬂhihﬁ h_-“' e Ay Fecpeiil 1OV Clbulinilon .

e or wy gt Seweal s b b by g privr o S duin of e o T'“ 'ﬂlﬂ-h

e, psiiuarerwbad o e e et comremin’ P T, el G IV el o il FRINTED
= e s g, 55 Al SRl el b -.n_- Spaivls Ty oblilin and payraenl of B LUAA
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