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IMPORTANT RECALL INFORMATION

May, 2004
TO! ALl FLEETWOOD DEALER PRINCIPALS,
SERVICE MANAGERS,
AND PARTS MANAGERS
SUBJECT: REGCALL CAMPAIGN #4040

2004 Southwind 32vS Faderal Cartification Tag

Flootwnod Emarprinss, inc., is requosting your pasistence in conducting a voluntary recall notification
campaign in accordance with the National Traffic and Motor Vehicle Safety Act.

Flesetwood Enterprisss, Inc., hes decided that certain 2004 model yerr Southwind 32v'S madel mokor
homes bullt o our Riverside, Caltfornia manwlaciuring plant fall 1o comply with the requirements of Fart
5097, ‘Cenffication”. We arz noifying ownem in order to comect the problem. A copy of the letter aant to
ewnars 1o ancioged for wour information.

WHAT I8 THE PROBLEM?
Flectwaod Enterprises, Inc. has become mwvare of 2 front ire pressure mting: (nput ermr.
The Motoer Home Manufacturer Federal Certfication Tag wee printsd wilh an incormest
front tire value of B5 pounds per square inch eir pressura (pel). The comect front tlm
presaune value is B0 pai. Fleaan note that sl gther values are comect,

To cormct this non-complisnce, it is neoessary ta raplace the Motor Home Manufacturer
Federal Cerfficalion Tag and chedk front tine pressures as describsd i the snclosad
Racal| Seevion Bullatin #40430.

WHAT SHOLALD YOU DDY
MNHHMMMrhummm“hdbmm:m
danlar to have thw dascibed defective condiion remediad. In tha avent that you am
contacad by a customer, please wedfy eligiblity by refering to the serial number range
ksted In the sndosed Recall Sendce Buistin #40430 prior to beginning tha repgira. Should
4 cusiomer have you perform this service. pisase complete the Flestwocd Rapalr Order
{form X-ER-0423,

Once repelre are completed, have the cuslomes gign the Flestwood Repair Order and
return [t t& your National Warmanty Processing Center in Decatur, Indlena for payment.
You will be relmbursed in accordance with Servioa Bullatin # 40430, Custormam will not

ba charged for these repairs.



If you hawve one of these vehicles In your invasdory, you will be malied & Safely Recal
Motica for that spacific metor home. Fisstwood |3 aaking our dealers to make repalms to
stock unils on deater lots prior o sale or leass,

Faderal Law (Soction 154 of tha National Trafiic ard Motor Vehicle Safety Act of 1908)
mequires that:

If you have mosivad a notice of recall o fafure to comply from Fleniwood or any
componant mamdachaer, pon must repalr or otharwisa comect the defacis on vahiclas
ramaming It vour mvertory, eccording o the notfiosbion, before sefing or feasihg the
veligioa, Any vahicke loasor recoiing s recal notice must Forward a copy of the nolice
io the lesaep within fen days.

Pleang raview this entire packaga with your parte and searvica sleft to familiadzs tham with the slep by
atep procedura and impiemant the Voluntary Sabety Recall Campaign,

Thank you for helpihg Flestwosd with its sontinuing efforks to maintain customer setisfacton. I you
have any questons, plesse contact your reglonal Fiaelwood Sarvica Center

Sincenply,
FLEETWCOD ENTERPRISES, INC,
Tina inkrote

Soryica Coondinataor
Recraaticnal \Vehicle Division

Encloeuroa; Recall #0430 Cusioimer Ladtar
Racall #4030 Sarvice Buletin



REGAI.L SERVICE BULLETIN #40430

RECALL
SERYHE
BULLETIN:
#404 3D

YEAR({S)
AFFECTED:

PREDLCT{E)
AFFECTED:
Somat winad

MODEL[S)
AFFECTED:

SLBJRLST:

The purpose of thiz Bulletin ks to miomm Fleatwood dealers of a comection o the Federnl
Ceril ficatbon Tag and £ peientls! a,djuslmenl Lo the air pressuro an the fromt tires of cermm
2004 Southwind motor homes,

CONDITION:

Fleetorood Brterprises, Inc., has discovered that cortain 2004 modi! year Southwind 32VE
oede]l motor homes, built s oor Rivemide, Califomia menufcriog plant, kave an
imcorrect listing on the Motor Home Memafaciurer Pedetal Centificalion Tag, The Tag was
printed with an incomest front tine ale pressnre: value of 95 pounds per square inch {pad).
The comet front tite pressure vehe i5 80 psi. Note: Al ofbor values on the Tag are
corrmeel.

FROCEDURE:

I Feintl owners of affected melor homes end dealers holding effeciod motor homes
in invemory will receive & Jetier [fom Flectwood containing & new and comesied
Federsl Cartification Tag. Verify elighility by refeming to the aifectzd serial
numbers lisied at the ol oF this Bulletln priee 1 beginning the repuina.

2. Importamt: Be sore the correet replaccment Tag by aviellable snd on-hand
before proveeding, ns the Tags are serisl nunhber specific,

i1, Defaee the original Federa! Cestification Tag that is atiached to the Jowes wall
behind the driver’s sca.

4. Peel the backing from che new Tag and spply over the top of the defaced oniginal
Fedenal Cerlification Tag. The new Tag shoukd completely sover the original on
the wall,

5. Make sure the bres ere ¢ool and the metor hame has Bedts smimp For ot laaet one
haur. Check and il necessary, ndjust the air pressure in the fromi tires to the correer.
B pai.

Federal Law [Secon 134 of the National Traffic and Motor Vehicle Salely Act of 1966)
requires thae:

If yow have rersived a notice af vecall or Jailive to conplp fiva Fleatwood or any
companens marnfachwes; you masy vepair ar atherwire coreect e defects on vehicdes
remeining in your irventory, accendiay (0 the notification, before selling or leasing the
vehfcles. Any veidcle lestor meelving thiv recall nofice must Jorwwd o copm of e
Hoiice i the lntase within ten days.

"It Ig imporeible 1o ko evaluare and advise the serviee trade of all conceivobie waps
i which sarvice might be done or of the possible hazardas convoynences af eacl way.
Aceoniingly awpone wha ises a service procedure or 0of must first azaire Hhet nelther
personal safuty ror vehlele safety will be_jeopardized by the selecied service methods,”
Tier beefledin ix suppliod for technlzal bpformaan anly amd it not an auiiorization for
PEPRITS,

Laguio?



WARRANTY LABOR ALLOWANCE:

Usc Fi Rare Codes;

Install pew Federal Cenification Tag and Adjust From Tire Air Pressures

3132 - 11 2 hr. InspectediNot Defective
9132-12 4 br. Insposted/Defective/Regaired
9132-13 .2 br. InspeetedDuisctiveiOwner Decline
9132 - 14 +& hr. Inspected/Defoctive/M lasing Parts
@132- 15 .4 hr. ImpectediDefective Meed Tools
9132 - 18 .2 b, Unsble to Notify Customer

_ 3IZ-17 .2 hr, Customer Linreacheble

TOOLE REQUIRED:

Black Permanent Marksr

Tire Adr Preseure Gage Capable of Meaguwing 100 pai

If you have any queslions coneerning thie lillesdin, contucl Fleetwond's Dealer support Group ot

1-BOG.E1 6-082

2004 Southwind 32Y5 Metor Homes Requiring Applicsilon of New Federal Cerufication Tag and Fromd Tire Air .

Fressure Adjustment;

121V4188776

7214478317
T2IV44783770
T21V44783797
72144733792
T2 V44783799
721¥44783835
721V44783835
T2IVA4TEIE3E
T21V44783039
T21VALTR840
121 V44783863
72144703854
TALY44TRIBGS

11 Vad751864 TV 44784460
TZI V44783867 T2V 44784177
121 V44783363 T2IV447R4778
T21 V4733860 VIV AETRATTY
T21V547831943 121V 4784781
T21V447384228 121V4A4TELIR4
T21¥3q784229 121V 44784794
721 V44784248 121V44784823
T21 V44734244 T2V AATR427
TIVA4TRAIS0 721944784853
121 V4474425] TN VAATR4RRS
121V44784412 121V 44783061
T21V447844]13

721V44784459

T
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IMPORTANT RECALL INFORMATION # 40430
May, 2004

Bear Valued Flastwood Motor Home Customar:

This notice is sam 1o you In accordance will the requiremants of the Nationsl Traffic and Molor Vehide
Bafaty Adl.

Fleatwood Enterprisas, Inc., hae decidad that ceriain 2004 medal year Southwind 32V5 mode! mator
homes bulk &t our Riverside, Callformie manufaciuring plant fail o comply with the requirements of Part
287, "Centification®,

WHAT IS THE PROBLEM?
Flaetwood Enterprises, inc. hes bacoms awsre of a front tiee pel rating input emror. The
Metor Homve Menufacturer Fadachl Cartfication Tag waa brinded with an incamact fronk tirg
value of 85 pounds per squens inch air prams ure {pai). The correct front tire pressure value
s 50 psl. Pinane riole that al other values are cormct.

WHAT SHOULD YOU DO?
Defaes tha arignal Motor Hema Mangfactuner Faderal Carttfication Tag and replace |t with
the naw aarial numbae spacific Moler Hemes Manifachiesr Fadars! Cardification Tag that i
encioaad with this iattar. You can locats the ey on the lower wall behindg the driver seat of
the motar home. Note: Plosss pesl e beeking hefore appiying ovar the dofaced
otigihal Federal Certiflontion Tag. Chack end f necessary, deflate the front tires to the
cormect B0 pei.

After you have comploted thie procodure, pissss rotrn the sncosed emdaliced-pre-
addwssed Valicle Informstion Updale Card o Flaetwood.

If you do ngt feal comiortaibie Tetaling thie tag of checking front tire prossures, you may
take your motor howma to any Flestwood dealsr and they will padiarm tis aervice at no

chorgs 1o you.

i you have had this Loncem corected previcualy, you may be aligibla for eimbursement of your
cost for that rapair. For mor Informetion contact Fleetwood Owner Ralatione ai (B0C) 322-8216.

Whan you deliver your molor homa for repairs, your dealsr wil complats a Fisetwood Repak Oirder.
Upen completion of the repair, please sign the Fleelwood Repalkr Order.

Hf yau no kenger own this motor homa, pleasa taks & moment to provide the name and aodress of the
newe owner on the enclossd Vehiicls imformation Update Cand and ratun: |t to Fisetwood, This vwill
angbla ug to send this importart recall information to tha ew owner.



Fodara! regudation reqetires: that any velicls leseor recelving s revill notice must forwerd &
copy of this gutice fo the issses willtin ten days.

if you are Unabis t4 ebtain the spaciflad repail promptly and without chage., pleass contact:

Flastwood Owniar Relationa
P.0O. Box 50033
Riverside, California 62517

{800) 322-8216

if you believe thet the cenler end Fleetwood Emterprives, [nc., heve falad or have besn unabls bo
ramedy the defect without charge or within @ ressonable period of tma, you may submk a compleirn
e

| Administrator
Nalional Highwsy Trafic Safety Administralion
400 Ssvanth Btrent 5.W.
Washirgton, DC 20560

Or call the tolbree Auto Safety Hotine at (868) 327-4235.

Flestwood Entsrprizes, InG., regrets any Inconvenience this may ceuse yau. Wo are taking these etepe
in tha interest of your safety, We appreciate your prompt assistance in eliminating this potertial hazard,

Thie letter doas not constituts an acknowledgment of legal Fakiity.
Sincerely,
FLEETWOOD ENTERPRISES, INC.

s
r

na Mieode
Servics Coordinstor
Recresticnal Yohide Divislon




