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Jamas P. Vondals, Direcior
Auricnative Offica
Environmental & Engineering

May 7, 2004

UFFICE Ui
BEFECTS HVESTIGATION

Mr. George Person, Chiet

Recall Management Division (NVS-215)
Office of Defacts Investigation

National Highway Traffic Safety Administration
400 Seventh Street, SW.

Washington, DC 20580

Dear Mr. Parson:

Subject: Safaty Recall 04V-200
(Ford Number 04514}

Pursuant to the requirements get forth in Part 573 of Title 49 of the Code of Federal
Regulatlons — Defect and Noncomplianca Reports, Ford Motor Compeany Is submitting a
trus or represantative copy of information that relates directly ta the subject campaign.

Attached are dealer and owner letters issuad by Ford Customer Service Division
regerding a recall of certain 2004 mode] yaar F-150 Pick-Up trucks. Specific details were
submitted to you in & letter dated April 16, 2004. Owner notification letters were maied
on May B, 2004,

Sincerely,

A A

/ J. P. Vondate

Aftarhmenkiz)
814 Deghar-Owner Bulletn

Fairiana Piazs South
3¢ Town Contar Drive, Daarbom, Michigan 4831 26-2738 LISA
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Frark M. Ligan Ford Motor Company
Dlractar P. 0. Box 1804
Service Engineering Cperations Darcbom, Michigan 48121
Ford Customer Sarvice Divislon
April 2004
TO: Cartaln U.5. Ford Dealers
SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safety Recall 04514: =
Cartain 2004 Model Year F-150 Vehicles o ,,E,g
Fuel Tank Replacemsnt 0 e
o B P
REF: Dealer Announcement dated 10/28/01, Speclal Handling Procedure sz iy Iy ;"r
REF: Dealer Announcement dated May 10, 1989, Low Volume Programs Qﬁ - f'«.],_','- “‘5
e oTa - B e K
g ﬁ UL L"J
AFFECTED VEHICLES E ﬁ

A small number (leas than S00) of 2004 Model Year F-150 vehicles bulit at tha Kanaas City and
Norfolk Assembly Plants from July 18, 2003 through August 29, 2003. Affeciad vahicles are
identtfled In CASIS. In addition, visit hitpa:/iweb feevinlists dealsrconnaction.com aftar Apell 21, 2004
for a list of vehicles assigned to your dealership.

REASQN FOR THIS SAFETY RECALL

Some of the affected trucks may have a fuel tank with localized depressions in the fus tank wall at
the seam between top and bottom halves of the tank {not visible from outside the fusf tank). If a
depression is large enough, fued may parmeate the fual tank wall rasulting in a fusl odor, or a MIL
light illuminatian. if left uncomectad, a fual leak could evantualty develop. Thefa have been no
reports of this condition from any customers.

SERVICE ACTION

DO NOT DEMONSTRATE OR PELIVER any of the affected vehicles untll the sarvice procedure has
bean perfommed. At no charge to tha vehicla owner, dealers are to replace the fued tanks on all the
affected vehicles. This must be done on all of the affected vehicles in your Iventory as well as
vehiciea that heve bean delivered to customers. The top portion of the removed fuel tank is to be
retumed to Ford Motor Company. See Attachment [l for retum instructions and Attachment 11 for
cutting instructions.

PLEASE NOTE:

Corract all vehicles In stock before delivery. Fedaral law requires dealors to completa any
outstanding safety recall service before a new vehicls is dellvered to the buyer or lassaee.
Violatlon of this requiremant by a dealer could result In a ¢ivil penalty of up to $5,000 per
vehicle.

SPECIAL EDURE

The Speclal Handling Procedure has been activatad for alt 2004 F-150 cwners affacted by this
program. Please see dealsr announcemant dated 10/26/01, Special Handling Procedure. This
special handling procedure provides additional allowance to enable dealers to improve customer
satistaction.

Ford is asking for your suppert and the cocperation of your sales and sarvice tsams to make this a
positive experience for owr 2004 F-150 custormera.

& Copyright 2004 Ford Motor Company



LOW VOLUME PROGRAM

This recall is being processed as a Law Volume Program. This type of fleld action was announced In
an All-Dealer letter dated May 10, 1998,

The Customar Notliication Letter directs owners to contact the Low Volume Coordination Canter fo
arrange for this servica. We wiil advise you via CuDL (Customear Data Link) of tha ownars that
choosa your dezlership to perform the sarvica provided by this recall. The parts will be crderad for
your daalership by the coordination center.

K notified via CuDL, you ars requesied to contact the owner and astrangs for a sarvice
appointmant. Tha coordination canter will advizse owners that yvou will contact tham within the
naxt two business days.

ATTACHMENTS
Aftachment |- Administrativa Information
Aftachment I Labar Allowances and Parts Crdering Information
Attachment IN: Technical Information
Customer Notification Letter
UESTIONS?
Claims Infoermatfon: . verenenns 1-800-423-8851
Speacial Service Suppnft Genter (Dealar Only] Quaa’dmw .......... 1-800-325-5621 .

Sincerely,
Tk, M. Slpare

@ Copyright 2004 Ford Motoxr Compeny



ATTACHMENT |
Page 1 of 2

DEMOCNSTRATION / DELIVERY HOLD: Safaty Recall 04514
Certain 2004 Model Yaar F-150 Vehicles
Fuel Tank Raplacemnant

RASIS ACTIVATED? Yes. DASIS will ba activated by Aprl 19, 2004,

ESAVIN LIST ACTIVATED? Yes

Avallable through FMCDealer.com or at https:/iweb. feavinilsts. dealerconnection com after April 21,

2004. Owner nameas and addrasaes will be avallable aftar May 7, 2004.

NOTE: Your FSA VIN list may contain owner names and addrasses obtained from moter vehicle
registration racords. The use of such motor vehicla reglstration date for any purpose other
than in connection with this recall is a violatdon of law In several states, provinces, and
countries. Accordingly, you must limit the use of this Hsting to the follow-up nacessary to
complete this actlon.

STOCK VEHICLES
Carrect all affected stock vehicles before delivery.

SOLD VEHIGLES
« Ovwners of affected vehicles will be direcied to deslers for repairs. When you receive

notification thraugh CuDL (Customer Data Link), you shauld cantact the owner and amange
far this sarvice. Please note that the Low Volume Coordination Cantar will advisa owndra that

they will hear from you within the next two business days. For more information, see Lﬂw
Volume Announcement Letter” dated May 10,1999,

« Immedlately contact any of your affected owners whose vehicles are not on vour VIN lists but
ara dentifiad in OASIS. Giva the owner a capy of the Customer Notification Letter when
available and schedula a sarvica date. Correct other affected vahicles identified In OASIS
which are brought to your dealership. Mote: Owners should receive the "Special Handling
Procedura.” To famillarize yoursedf, plaase review "Special Handling Procadure” bafora

calling ownears.

RELATED DAMAGE
If a related damaga condition exists that you balieve o be caused b',r tha mrad condition, call the

Spacial Sarvice Support Center to request approval prior to the repair of arry related damage.
Requasts for approvat after completion of the repair will not be granted. |

ADDITIONAL LABOR TIME
« if a condition exlsts that requires additional labor 1o ¢caimplets the repalr, call the Special
Sarvice Support Center to request approval prior to performing any addltional labor.
Requests for approval after completion of the repair will not be granted.
= | you ancounter aftermarket equipment or modifications to the vehicle which might prevent
the repeir of the coverad condition, call tha Special Service Support Center,

© Copyright 2004 Ford Motor Company



ATTACHMENT |
Page 2 of 2

DEMONSTRATION / DELIVERY HOLD: Safety Recall 04614
Cartain 2004 Model Year F-150 Vehicles
Fuel Tank Replacernent

OWNER REFUNDS
Refunds are not authorizad for thia program.

CLAIMS PREPARATION AND SUSMISSION

= Enter claimg using Direct Warranty Entry (DWE).

« Related damage of refunds muat be ciaimad on a rapalr lina that is separate from the FSA's
repair ling.

+ "MT" labor shouid be submitted on a separate repalr line with the ratated damage flag
chackad.

» Refer to ACESII manual for claims preparation and submission information.

« To claim for "Spacial Handling", follow the instructions on pags two of dealer announcemeant
dated 10/26/01.

© Copyright 2004 Ford Motoxr Company



ATTACHMENT Il

Page 1 of 2
DEMONSTRATION / DELIVERY HOLD: Safety Recall 04514
Certain 2004 Model Year F-150 Vahicles
Fusi Tank Replacement
LABOR AlLLOWANCES

Dascription Labor Operation | Labor Time
Flush Fuel Tark, Remove Attached Paris, Cut Tank Per 045148 2.3 Hours
Technlcal Instructions and Replace Tank Assembly

Special HandlIng: Misc. Expense See Special

Coda "SCHP" Handllng

REMOVED FUEL TANK

Plaass nota: The top portion of the removed fuel tank will need to be retumed to Ford Maotor for
analysis. Pleass prapare the removed fuel tank for retum (flush, neutrallze, and cut In half per
Attachment |11).

PARTS REQUIREMENTS / ORDERING INFORMATION

CUSTOMER VEHICLES:
Parts will be shipped to your dealershlp according o the procadurss established for "Low Volume
Programs." DO NOT order paris, except for dealar stock units {refar to "Low Volume Programa™.

Note: When the customer calls the Cocrdination Conter, the cofrect parts will be automatically sent
to the dealer of thelr choice. Unused parts may be retumed for eradit. (See "Excass Stock Ratym”

balow). '

STOCK VEHICLES:

Corract all vahiclas In stock bafora delivery. First, inspect ail affectad stock vehiclas to detarming
parts requiramants. Then, contact the Low Volume Coordination Canter at 1-300-248-0186 to arder
parts. When calling thle number, identify Safety Racall 04514 and have the VIN of the dealsr stock
vahicls to be serviced,

Part Numbher Description : . Quantity -
* FUEL TANK ASY (inctudes fuel deilvery module, fuel and vapor 1

: linas, and heat shlalds)
PM-7-A Motorcraft Fual Neutrallzer 1

* You must call the Low Volume Coondination Center gt 1-800-248-[1 86 to ardar fual tank
aasambilias.

The DOR/COR for this program is 50320. This number identifies parts orderad for this recall twough
the Spacial Service Support Center (1-800-248-0186).

& copyright 2004 Ford Motor Company



ATTACHMENT I

Page 20f2
DEMONSTRATION / DELIVERY HOLD: Safely Racall 04314

Cartain 2004 Modsl Year F-150 Veahiclas
Fual Tank Replacemsent

DEALER PRICE
For latest pricas, refer to DOES II.

EXCESS STOCK RETURN
Exceas stock ratumed for credit must have beaen purchasad from Ford Customer Sarvice Division in
accordanca with Polley Procedure Bulletin 4000,

PARTS RETENTION AND RETURN
Ship the top portion of the removed fusd tank (do not ship complate tank agsembly) to:

Wamanty Parta Raturn Centar
15090 Commercs Dr. N
Dearbom, MI.  Zip: 48120

Note: Dealars can ratriava their FC3 700 PEARS Retum Docurmsnt diractly from FMCDealar.com.
{See EFC0201803 dated 12/5/2002)

& Ccopyright 2004 Ford Motor Company



ATTACHMENT I
PAGE10F2
SAFETY RECALL 4514

CERTAIN 2004 F-150 VEHICLES —
FUEL TANK REPLACEMENT

OVERVIEW

This progrem imvolves raplecing the complets fusl tank assembly (Includes the fuel dellvery module,
fusl and vapor lines, and heat shieids).

FUEL TANK REPLACEMENT

1.

Remova the fusl tank. Refor to Section 310=00 of the 204 F= 150 Workshop Manual posted to the
PTS wabsita for the latast service procedures. Raview all ramoval notea as necessary.

Retain the fuel tank support straps and bolls for reuse,

install tws mpw e tank assembly as prescrbad in the workshop manual procedure. Review all
Instsdisidon notar a8 NECARRRTY.

FUEL TANK PREPARATION FOR RETURN
WARMING: FALURETO PERFORM THIS PROCEDURE AS OUTLINED CAN RESULTIN

@ No® i

PERSCOMNAL INJURY.

Ramave tha following eomponents from the criginal Enk and discard: -
« fual delivery module, Ouring and lock ring
» fual and vapor tube assembliss
* heat shisice and retainer ping

Emln ag muoeh fusl from tha fual tank as passlbla. Up o eignt (8) to ten [ 10) cunces of fual
remaining in the fust tank is accapinble.

Pour the entira contenta of one (1) four-ounce baitle of PM-7A Fuel Neutralizer Into an empty
ona-gatlon container.

Add enaugh water to fill the ona galion contalnar. Add the wsiter 5t a rata Mgh anaugh o tharoughly
rriix tha PM=TA with tha water.

Four tha antire galon of the PM-7Adwler mixtues into the tank.

Elash tha PM-TAsvater mixhure aggrassivaly around the fusl tank for 20 saccnde.

Let the fuel tank stand for 5 minutes,

Sigsh the FM-TA/water mixture aggressivaly around tha fuel tank apain for 30 saconds.

Placa a shop exheust ventilation system hasa in the fuel dellvery module opening and pul the
vapaors out of the fuel tapk for ona rménuia.

CPA & 204 FORD MOTOR COMPANY
DEARSORN, MICHIGAN 8121
o4




ATTACHMENTHI
PAGEZ2OQF2
SAFETY RECALL (M54

10. WARNING: OVER TIME, THE FUEL NEUTRALIZER WILL ALLOW THE FUEL TO VAFORIZE
AND FUMES WILL COLLECT IN THE TANK. THEREFORE, IT I3 IMPORTANT TO GUT THE

TANK WITHIN ONE HOUR OF THE FUEL NEUTRALLZER TREATMENT AND THE VAPOR
EVACUATION.

Within ane hour of the fusi neuirallzer reaimant, cut tha fuel tank, using a sultabla tool,
approximateliy 40 mm (1.5 In.) balow the tank seam. See Figure 1.

RETURN UPPER PORTION
TO FOGRD MOTOR COMPANY

DOTTED LINE DISCARD LOWER PORTION ONLY =

FIGURE 1

14. Tagthe upper (langer) porton of the fuel ank with the vehicla identfication number {VIN) of
the vahicls it wes remaoved from and the warranty repalr order number. Retum i to Ford Motor
Company per the instructions found in Attachment I1.

12, DO NOT RETURN THE LOWER PART QF THE FUEL TANK. OUR RECEIVING DEPARTMENT
' WILL REFUBE BHIPMENT OF THE LCWER TANK AND ITWILL BE RETURNED TO THE
SENDER.

Dispgsa af the lower part of the fuad tani In compiance with any and af stats or local lawa.

CPR © 2004 FORDMOTOR CONPANY
CEEP cornsoanuciacsiiaiz
D0




Frank M. Ligen

Faord Motar Company

P. 2. Box 1604

Deartzom, Michigan 43121

Safety Recall 04514

April 2004

Mr. John Sample
123 Maln Strest
Arywhere, LSA 12345

Your Vehicle Identification Numbar: 12345678901 234587

This notice |s sam to you In accordance with the requiremeants of the National Traffic and Motar
Vehicla Safety Act.

Ford Metor Company has decided that a defect which relates to motor vehicle safety exists in certaln
2004 madel year F-150 vehiclas,

We spologize for this situation and want to assura you that, with your assietance, we will comect this
condiion. Our commitmant, togather with Ford dealars, |s to provide you with tha highest level of
sarvice and support possible.

What Is the lasue? Your truck may have a fuel tank with kcalized depressions In the iua_l
tank wall at the saam betwesn top and botiom halves of tha tank. Ifa
depression le iarge enough, fust may permeats tha fual tank wall
resulting in a fuel odor, or a Malfunction indicator Light illumination. If left
uncomectad, a fusl leak could eventually develop.

What wlill Ford and Ford Motor Company and your dealer will replaca the fuel tank on your
your deaier do? vehicia free of charge {parts and labor). We urge you ta retum to your
dealer for this sarvice.

How long will k take? The time neaded for this repair is lesa than one-half day. However, due
to service schaduling requiremants, your dealer may need your vehicia

_ for a longer period of tirme.
What are we asking Call tcl-free 1-800-24B-01868 and Inform the Ford rapresentativa that you
you to do? wish to have your vehicie serviced under Recall 04514, Representativas

are available 7:30AM to 7:30PM Monday through Friday, and 7:45AM to
3:00PM on Saturday (Eastarn Time Zona).

Please have this letter with you when you call. The Ford representative
will ask for the Vehicte ldantifleation Number {WVIN) of your vehicle. The
VIN is printed near your name at the beginning of this letter.

Arrangemants will be made with the dealarship of vour cholce to have
parts avallable. If you do not aiready have a servicing dealer, you can
access hitp:/www.qenuinefimservice com for dealer addresses, maps,
and driving instructions. Tha dealership wilk call you to schedule an
appointment. If you have not heard from your dealer within two working
days, call your dealer to request a servica appaintment,

® CopyTright 3004 Ford Motor Company



Do you need| & rental
vahicia?

- Hawe you changed
your addrass or aold
the vehicle?

Can we azsist you
further?

Please nota: Federal law requires that any vehicle lessor recelving
this recall notice must forward a copy of this notice to the leasee
within ten days.

Your dealer is authorized to provide a rentai vahicis at no charge (excapt
for fuel and insurance) while your vehicle is at the dealership for repairs.

If you have, pieass flll out the enclosed prepald posteard and mail it to us
S0 wa can update our records. I vou heve sold the vehicle, the
information you provide on the posteard will be usad to notify the new
ownar about this racall.

If you have difficuity getting your wvehicle epaired promptly and without
charge, please contact yaur daalership's Service Managar for assistanca.

If you siill have concems, please contact the Ford Motor Company
Customer Relatlonship Center and one of our representatives wili ba
happy to assist you:

Call 1-800-392-3672
1-800-232-5852 (TDOD for the hearing impaired. )

Offica Hours: (Eastern Time Zone)
Monday — Friday: BAM — BPM )
Saturday: 9AM — 5:30PM :

If you wish to contact us through the Intemet, our address is:
www.ownerconnection.com

If you are atill having difficulty gatting your vehicle rapaired in a
reasonabla ima or without charge, you may write the Acministrator,
National Highway Traffic Safaty Adminkstration, 400 Seventh Street 5.
W., Washington, D. C. 20580 or call tha toll free Auto Safety Hotline at 1-
ABB-A27-4236 or 1-800-424-59383,

Thank you for your attention ta this Important matter,

Sincerely,

cf;..,..:m;sﬁ;g

Frank M. Ligon
Diractor
Service Engineering Operations

© Copyright 2004 Ford Motor Company



Revised: 10/26:01

Special Customer Handling Procedure

» For use only whan authorized for a specific Recall, CSP or SSl as noted in bulletin.
» For use when autharized on & specfied vehicla |ing.
= Ltization of thie tool Is optional for deslars, In most casea Ford Mobor Compary will not

comemunicate to customera,

= Does not apply to vehicles In dealer stock.
= May apply to Ford, Lincoin, end/or Mercury vehicles.
= Dealer labor rates and fuel'wash/vacuum cost may very.

» Plck up the customar's
vahicie {at a location of
their preference such
as homa or place of
bueiness) and retum
after repair®

» Drop off comparable
rental vehicle

o Rafil fuel tank

» Wash and vacuum
vehicle

» Retum vehicte to

Up to 2 hours additional labor
{converted to a dollar amount) plus
actual cost of fusl and
wash/vacuum

MNote: Labor ima to 1l tank and
wash/vacuum has baen intluded in
2 hour allowance

Labor subject to time recording
proceduras as cutined In Warranty
& Policy Manual

seodre

Submit total daollar value
{tsbor+fual+washivacuum)
using Misc. Expense Code
*SCHP"

EXAMPLE (using example
labor rate of $6&/Mhour and fuel
cost of §1.75/gallon):

1.2 hrs. labor* = § 78.00
9.0 gals fual $ 15.75

Wash/vacuum 7.00
Total Submitted = $100.25

customer gfter rapalr la i
complatad “traval ime+usling/washing
iabor
Provkde comparable rental | Use ESF quidelines for Submit up to 3 days -
vehicle to customer when | transporiation allowance. maximism using "RENTAL” (if
vehicle i picitad up (Thiz does not count againet TAp | additional days are requlred,
allocation) call 1-800-326-6621 for
authorization)
Parfarm RecallCSP/SSI Inspaction/repair labor allowancs as | See appliceble -
rapair at dealership specified in RecaliCSP/S551 Buletin | RecalVCSP/S-51 Bullatin

"Or repair or-she if appropriate; if on-aite rapair (s parformed, rental chargss do not apply.

If Custonnar Brings Vehicle to Dealer.

Special Serace Doaler Commpenszalion Clam Procedure

Parform Recall/CSP/S51 Inepection/frenair labor allowance aa | See applicable

rapair at dealarshin specified in RecaliCSP/S51 Bullatin | RecallCSP/SS] Bullstin

Provide comparable rental | Use ESP guidefines for Submit up to 3 days

vehicle to customners trensportation allowance. meximum using "RENTAL" (F

. . additional days are required,
o op ot count against TAP | call 1-800-325-5621 for
authorization)

Reflll fuel tank and wash! | Up to 0.5 hour additionsd labor Submit total dollar valve

vacuum vehicle {convertad to a dotlar amaunt) plus | {labor+fued+washfvacuum}
actual cost of fual and using Mise. Expensa Code
wash/vacuum "SCHP*




All Danlar Lattar
Part Procurement Pracass for Low Veolume Programs

Ford Customar Sarvice Divislon Ford Motor Comparmy
P.Q. Bax 1904
Dearbom, Michigan 48121
May 10, 1998
To: Al Ford and Lincaln Mercury Dealers
oG All Parta Managara

All Service Managers
Subject: Updaiad Part Procurament Process For Low Volume Recalls

Tha purpose of this communicaton is 1o update the process for dealer acquisition of service
parta for cartain Fleld Sardca Actions with a small number of invalved vehiclas.

Background;

* Situalions whera Fiald Sarvica Actlons have a small numbar of invohwesd units requirs spacial
handliry.

+ Thare ara no controls in the parts system to prevent the over-ordering of parts. in low w.llumu
situationa. "

» Many dealers order one of more paris even if they do not have an invelved unitto Insyre -
customer satisfaction. This can reault In parts In the inventory of dealers who do not need
tham and exhausted supply for dealers who do need them.

+  With axisting proceduras, thera Ia & cost fo the Company and the Dealers (handting,
ratuming, scrapping, atc.).

What's “3mall Yolume®?
» Generally, recalls, or C5P's involving 5,000 or fewer vehiclas.

What We Proposs

« Procedures to better manage "Parts-To-Affactad-Vehicle™ procass,
Vehicle owner (retail customerflaetidesler) raquesied to contast a "process facllitator” via a
special 1-800 toli-free line or with 8 spacial posicard provided with the cwner letter.

+ Process facllitatcr varifies VIN/Owner information and works with cwner (or daaler) to
idertify repalring dealer.

» Process facilitater inputs part oeder and send a MORS 1l massage with Customer/VIN/part
shipping information to the Identifled repalring dealar.

» Deoaler would ba charged for the part at the lowsst acquisition cost.

What's Diffarent:

+ Owner asked to call special tofl-free line or send back speclal posteang.
» Parts would not ba avallable through the normal parts ordering syatem.
»  Owners would nead to have an appeintment.




Realer Bensfits:

s Eliminatas back-orders—guaranteas part availabillty.

« Increases customer satisfaction with your "Service Experisrica®

+ Now procass will enable dealers to Initlate pro-activa service scheduling—with tha
irformation we will provide on the MORS ill message, you call tha customars 1o amange a
service appointmant knowing that the part will ba thare and the customer's vahlcle neads
18rvicE. .

Additicnal detalle wili be provided as specific Fiskd Service Actions suitable for this process are
launchad.

Woe ask thal you ahare this procadura with your parts and service personnel to insuns they ars
aware of this process.

A, L O'Nelll R. E. Turecki

Director Dirsctor
Vehicle Service and Programa iSlobai Perts Suppiy and Logistics
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