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PURPOSE

The Mitsubishl Gienuine Accessory tradler hitch wirlng hamess optionally used on affacted vehkies
meay ovarheat ae a resutt of a high current draw from the irafler lamp dircult. Raplace the traller hitch
wiring hamess with the new, redesigned hamess kit listed in the PARTS INFORMATION saction of this

bulletin.

AFFECTED VEHICLES
2004 Endeavors equipped with Miteubishi Genuine Acceseory trailer hitch wiring hamess part

numbsar AENDAYHX02
2003-04 Outlanders equipped with Mitsublshl Genuine Accessory tralier hitch wiring harnass part

numbar ACUQ3YHX02

CUSTOMER NOTIFICATION
A latter will be sent to all owners of 2004 Endeavors and 2003-04 Outlanders, with the
followinyg instructions:

H they have this wiring harness on thelr vehicle, DO NOT USE the treiler wiring hamess until it ls

L
replaced. Other than trailer towing, the vehicle may be used normally.
Approximately 45 days after they recelve the letter {to enaure parts avallabliity), to contact thair

L
Mitasubkahl Motors dealsr to schedule & repalr date to have the traller hitch wirlng hemess
replaced.

A sampla copy of a customer notification Istter appsars later in this bullstin. We estimete that
approxmately 3% of 2004 Endeavers and 2003-(4 Outlandera are fitbed with the trailer hitch wiring

harnesa.

REQUIRED OPERATIONS

IMPORTANT
All affectad new or used invardory vehicias muat be repaired before the vaivcla I8 soid.

WHITE 1. Verlty the trallar hitch winng hamess ia the harness
CONNECTOR shown here. Aeplace the hamess, using the
appropriate new parte listed in the PARTS
\ ) INFORMATION sectlon of this bulletin. Refer to the
et installation Instructions provided with the new

hamess.
2. Verify the new hamess works m}:peg
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SR-04-004

PARTS INFORMATION
The Mitsubishi Genulne Acceseory trailer hitch wiring hamesses listed below will be avallable Ip laie

* il

L

Trailer Hiteh Wiring Harness Endeavor AENO4YHX03
Trailer Hitch Wiring Harness Outlander ACU0AYHX03
WARRANTY INFORMATION

SUBMIT AS A NORMAL WARRANTY CLAMA. Since only a vary small number of vehicles are
actually affectad by this campaign, claim procedures are different than the usual racall
campaign. A claim is to be submitted only if a customer who purchased the affected trailer hitch
wiring hamess comes in for a replacement, and the claim would be smered as & normal clalm
using the following labor operation:

THOG00XDK

Labor Time: Qutlander - 0.5 hra.
Endeavor - 0.3 hra.

Nature code: 355

Cause code: 800

Warmranty paris retum will be required for the old hamess.



2 MITSUBISH

RE: IMPORTANT SAFETY RECALL NOTIFICATION: SR04-004
Doy Mitauhbihl Dwrar,

This notice ks sand k0 you B 800ondanos with the requinementa of the Matoot! Traffic and S4ator Yahicls Salety Aot

P For Moo Mt iehi Motors Norh America, o, has delermined that the Mitsohishl G AcoeRsory
braliar hitoh widng hamess {par numbaor AC LONYHXDE or AEND H may hava baan
instalied by or purchased Fom your dealer bea & defaot. If the
Traler lamg oircull baoomas 160 high, the wiring hameaa may |
i you do not have this tralisr hiloh wiong: bamesa, dzeegand this nof

What you whauld de: IF you hive this tnller hilch wiring hamess gesyr Wil <o ot e Bring hames:
5L Y [TICS { O4F COR N 8 W L1 [ 1 - Ll il
dealar spprodmately 43 desllieer S moc thia 18 it trne you shoukd oantset your
Authentrod Wit il Mol _ A rapair JNY.

What your detder will do:  Tha dualer will g harnase and replace k with & now one, fres of

How loeg will i ke in mppwrodmeriely 30 minutes. Tha dals ey nedd your

v e ta elevipn sohediling [Esuee, bul wvery offot will be nnade Lo

if you have cie repalied prompiy and et no charge, plesss iInform us by calireg:

If ahar acevucting immrmmmlmlpmmmmm'mmmmu.
write to the Adminiatrator, Nalional Highmary Tramic Salety Administratian, $00 Seventh Strast oW, Washingion, D.G. 20690, or
call thy Ao Spfely Hotlng iol-res (S58) 3274238,

W you hirva miveady anodunioned a prablem negerding the sbove end have peid for the rpair, you mey send your original recep
amifr othar adequaia proof of paymert 10 the folowing addess for i burssment:
Msublshl Cusxamar Relations Dopanmant, PO, Box 8400, Cypress, CA 80630-0094

Hotios o Lassars: B you ors A lossor of five or more leasod vahicles ae of the date of this iettor, you heuk n ohilgeiion udy

facesl lw, {40 CFR Pan 577, to provids the leeses of tha above relerenoed vehicls with & copy of this letier by st olsss el

within tan des of recaipt. Further, you must mainisin a recond, which ideniifics ihe esses % whorn you sat a oopry OF thia lefier,
tha et you gant t, and the vahicie Idontiiaation numbar (VIN] of the subject vahicla.,

Wa appracinis your prompt sitention ki s matiar. B ol sy qoastiont, plidee contaol your Misub ahl Motora Doaler,
Sincaroly,

Chuck

Director of Bandd




