G-04506
June 2004

SUBJECT: SAFETY RECALL (U.8., EXPORT)
SEAT BELT BUCKLES ON CERTAIN 4000, 7000, and
8000 Saries Models built 3/22/2004 thru 4/5/2004

DEFECT D PTI

A seat belt latch component that engagas the seat balt buckle tongue may
break without warning. This break may happen undsr nominal seat belt buckle
loads, which could result in tha buckle separating from the latch without warning.
In s severa braking event or a vehicle accident, this may result In property
damage, personal Injury or daath.

MODELS INVOLVED

This Safely Recall invelves certain 4000, 7000, and 8000 Serles Models bullt
JH22/04 thru 4/5/2004.

OWNER NOTIFICATION

International Truck and Engine Corporation will notify owners of these vehicles
about this campalgn. A copy of the owner letter |s attached. During tha racall
procags, a llating of ownar names and addressaes will be fumished to tha Involved
dealers to enable dealers to follow up with ownere and have the vehicles
corrected. You must limlt the use of this listing to this campaign bacause the list
may ¢ontain Information obtained from stata motor vehicle registration records
and the use of such motor vehicle ragistration data for purposes other than this
campalgn Is a violation of law in eeveral states.
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PARTS INFORMATION

Tha parts that may be required for this recal are:

Part Number Part Description Quant|ty
a549505C2 Belt Buckle, Static: Sast, LH An Required
3548508C2 Belt Buckle, Hiatic Seat, RH | A3 Required

3549507C92 Balt Buckle, Air Seat w/' Tethar An Faquired

3549500093 | Bult, Safety, Center Occupent As Roquired

Plaase follow the Inspection procedure ko determine which of the above parts are
required per vehicle.

The prajacted distribution of the following paris among the recail
popuistion Is az follows:

Part Number Part Description % of Population
3549505C2 Balt Buckle, Stafic Seat, LH 1
A518506C2 Balt Buckle, Static Seat, RH 45

3549507C82 Belt Buckle, Alr Seat wi Tether a3

3548508C83 Belt, Safely, Center Occupent 21

PLEASE ONLY ORDER ACCORDING TO POPULATION PERCENTAGES TO
AVOID PARTS BACK ORDERS!

Destroy and discard all removed parts locally.

SERVICE PROCEDURE

A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE
PROTECTION WHEN YOU PERFORM YEHICLE MAINTENANCE OR SERVICE,
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A WARNING:

TO PREVENT UNEXPECTED MOVEMENT OF THE VEHICLE AND POSSIBLE
SERICUS PERSONAL INJURY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VERICLE FROM MOVING IN BOTH DIRECTIONS.

SEAT BELT INSPECTION PROCEDURE
1. Todatermine which eeat belts are 1o be replaced, refar to Figure 1.

O
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b

i i

Figure 1

2. Locate the [dentification tag an each seat belt latch.
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3. Locate the Intemational part number of the seat belt latch. "MODEL,” in
the flgure above. If it correaponda to any of the following part numbers,
then continue fo step 4. If not, this seat belt latch DOES NOT nped
changad.

3549505C2
3549508C2
3549607C92
3548508C93
Table 1

4, Locate the date of manufacture of tha latch. "MFD.DATE,” In Figure 1.

&. The first three {3) digits, the JULIAN DATE, is the number day of
tha year, for example January 31 would be rapresented as, "031,"
while February 1 woukd be represented as, “032,° on up i
December 31 which would be, "38b." The example in Figure 1
corresponds o February 3.

b. The nex two {2) digits reprasert the yaar.' Tha example i Figure 1
corrasponds 1o 2004. Al suspect bells ware manutactured in 2004.

5. If the Julian date Is any of tha following, In Table 2, continus 1o step 8,
otherwisa, thia seat belt latch assaembly does not nead changed.

o7a
0va
080
081
0g2
0a3
0a4
1]
086
087
{38
099
080
091
Table 2

6. Remove and replace the seat belt latch assembly that cormesponds to the
Informatlon abovae. Torque all seat belt mounting bolts to 28-35LbF-Ft (34
47.5Nm).

END OF SERVICE PROCEDURE -
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LABOR INFORMATION

Operation No, Degcription Time
A40-04508-1 R & R ONE 1) Seal Bell .56 Hr
A4Q-04506 2 Add on for aach additional Seat Bait 0.3 Hr

CAMPAIG NTIFICATION LABEL

Each vehicle comecied in accordance with this
cempalgn must ba marked with a CTS=1075
Campaign ldentification Label,

Complete the label and attach on a clean surface
next to the vehicle Identtfication number {(VIN} plate.

ADMINISTRATIVE/DEALER RESPONSIBILITIES (u.s. 5 POSSESSIONS!]

Proceed immediately to make necessary cowection to uniis In Inventory. All
inventory wehicles subject to this recall campalgn must be comscted prior
to aala, transfer or dellvary. H vehiclas have besn sold or transfarred and you
am in racelpt of Customer MNotiflcetlon Letters and Authorizetion for Recafl
Service cards for those vehicles, the transfer location or customer must be
natiflad IMMEDIATELY from your dealer locatlon.

Dealers must comect all vehicles subject to this campaign at no charge to the
owner, regardlass of mileage, age of vehicle, or ownerehlp, from this time
forward.

The National Traffic and Motor Vaehicle Safety Act, as amended, provides that
each vehicla that is subject to & vehicle recall campalgn must be adeguately
repalred within a reasonable ime after the owner has tandsred k for repair. A
failure to adequately repair within 80 days after a tender of a vehicle is prima
facie avidence of fallure to repair within a reasonable time. !f the conditlon Is not
adequately repairad within 60 daya, the owner may be entitled to replacement
with an identlcal or reasonable aqulvalent vehlcle at no charge, or to @ refund of
the purchase price less a regsonable allowance for depraclation.
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Howeaver, consistent with the customer nolification, dealers are expecied to
complete the repeirs on the mutually agraad upon service date.

To avoid having to replace an owner vehicle or refund the purchase price, every
effort must ba made to promptly schedule an appointment with each ownar tn
rapair his or har vehlcle as soon as possible.

WARRANTY CLAIMS

Rafar to Dealer Warranty Manual for proceduras to conduct Recall Campalgns.

It is impartant that the Recall Coding bs completed propery to mssist in
processing the wamanty claim.  Complete instructions will be found in the
Wamanty Manual, Section 7-1. Special attention should be given to Items 39
through 44:

arour | moum| of wanm] Te{ Pap

QGROUP Enter number G— ———

NOUN Lesve bianik

C (CAUSE) Entr sither 1, 2, 3. (see below)
1. Inapectad {No repelr required).

2 Inapected and repalred.
3. Defective part from perts skock. i
WARRANTY (Wesranty Code} Enter 40, —_—
TYPE PART Enter P for type pait cowing falfiem,___" i
FAD  Erder100 :

ADMINISTRATIVE/DISTRIB R RESP

Procead immadistely to make necessary comactlon 1o units In inventory.  All
Inventory wehicles subject to this racall campaiyn must be comected prior to sale,
trangfer or dalivery. If vehicles have been sold or transferred and you are In
receipt of Customer Notiflcation Letters and Authorzation for Racall Servica
. cards for those vehlcles, the transfer location or customer must be notified from
your distributor location.

Export locations ere to submit warranty claims In the usual manner making
reference to thia recall number.

Wa ask for your full cooperetion and follow-up to this important subject matter. If
you have any questions or need further assistance, ptease contact the Regional
Service Manager at your reglonal office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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