G-04505
May 2004

SUBJECT: NONCOMPLIANCE RECALL (U.S., EXPORT)
Park Brake Relay Valve on 7400, 7500, and T&00
Models with Alr Brakes built 2/8/2004 through
22512004

DEFECT DESCRIPTION

A stendard fitting was Installed In place of a single ¢check valve on the park brake
relay valve. A singla pelnt fallure of elther the primary or secondary air clrcults
will cause the entire alr system to bleed down. If this happens, there will not be
encugh alr in the system to digengage the park brakes.

MODELS INVOLVED

This Noncompliance Recall Involves 7400, 7500, and 7800 modela with air
brakes bullt 2/8/2004 through 2/25/2004.

OWN ATION

Imemational Truck and Engine Corporation will notify owners of these vehicles
about this campalgn. A copy of the owner letter is attached. During the recall
process, a listing of owner nameas and addresses will be furnished to the Involved
dealsrs to enzble dealers to follow up with ownars and have the vehicles
corrected. You must limit the use of this listing to this campalgn becauss the list
may contain Informetion obtalned jrom state motor vehicle registration records
and the use of such motor vehlcls registration data for purposes other than this
campalgn Is a violation of law in several states.
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PARTS INFORMATION

The part required for thig racall 1s:

Part Number Part Description Quantity
3588343C1 Valve, Chack, 50 deg Elbow 1
SERVICE PROCEDURE

A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SBAFE EYE
PROTECTION WHEN YN PERFORM YEHICLE MAINTENANCE OR SERVICE

A WARNING:

TO PREVENT UNEXPECTED MOVEMENT OF THE VEHICLE AND POSKIBLE
SERIOUS PERSONAL INJURY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VEHIGLE FROM MOVING IN BOTH DIRECTIONS.

1. Completely bleed air systems io 0 pai (( KPa).
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2. Locate the park brake relay valve (see figure 1) and disconnect the 1/2
orange tube from park brake relay valve that contalns the standard fitting.

@; %ﬁ Park Brake Relay Valve

Flgure 1 — Approximate Frame Locatlon of Park Brake Relay Valve

3. Remove the standard fitting from the LOWER, INBOARD (see figure 2) port of
tha park brake relay valva.

Standard fiting in
LOWER, INBOARD
port of park brake
relay valve

%" Orange Tubing

Figure2
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4, Install check valve in place of atandard fitings. Orient check valve towards
the front of the vehicle.

5. Re-connect the %" orange tube.
8. Start vahkde and flll up alr system to full capacity.

7. Ensure there are no air leaks, repeir as necessary.

END OF SERVICE PROCEDURE
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LABOR INFORMATION

Qpergtion No. | Descripfion Iime

A4D-D4505-1 Replace Standand FHing with Check 0.8 Hr

CAMPAIGN IDENTIFICATION LABEL

Each vehicle corracied in accordance with this
campaign must be marked with & GTS-1075
Campeign identification Label.

Complete the label and attach on a clean surface
next to the vehicle identification number (VIN) plate.

S o o B T I P N

Mi 1l ; SP 8. 810

Procead Immedlately to make necessary cormection to units in inventary. All
inventory vehicles subject to this recall campaigh must be correctsd prior
to sale, transfar or dellvery. [f vehicles have heen sold o7 transferrad and you
ara in recelpt of Customer Notification Letters and Authorzation for Recall
Service cards for those vehicles, the transfer location or customer muat be
notflied IMMEDIATELY from your dealer location.

Dealers muat commect all vehicles subject to this campalgn at no charge to the
owner, ragardiess of mileage, age of vehicle, or ownarship, from this time
forward.

The Natlonal Traffic and Motor Vehicle Safety Act, as amended, provides that
each vehicla that is sublect to a vehicle recall campalgn must be adequately
repalred within a reasonable time after the owner has tandered it for repair. A
failure to adequatsly repair within 60 daye after a tender of a vehicle is prima
facle evidence of failure to repair within a reasonable tme. If the condlton Is not
adequately repalred within 80 days, the owner may be entitled to replacement
with an identical or reasonable eguivalent vehlcle at no charge, or to a refund of
the purchase price less a reasonable allowance for depraciation.

However, consistent with the customar notification, dealsrs are expectsd o
complete the repairs on the mutually agreed upon service date.
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To aveid having to replace an owner vahicle or refund the purchase prica, every
gffort must be made to prompily schedule an appointment with each owner to
repalr his or her vehicle as saon as possible.

WARRANTY S

Refar to Dealer Warranty Manual for procedures to conduct Recall Campalgns.

It ls Important that the Recall Coding be completed propery to aaslst in
processing the wamanty claim. Complete instructlons will be found in the

Warranty Manual, Sectlon 7-1. Speclal attentlon should be given to Items 38
through 44.

[GROUP |NOUN |[C |wWARR. [TP |[PAD

GROUP: Enter Recall Numbar

NOUN: Leave Blank.

C: (CAUSE) Enter either 1, 2, or 3, 'l
1. Inspected — no comections necessary J

2. |nspacted and repaired,
3. Defective part from paris stock.

WARRANTY: {Warranty Code) Enter 40.

' TYPE PART: Etter P for typs part causing failure.
PAD: Enter 100.

ADMINI T l BUTOR RESPONSIBILITY (EXPORT

Proceed immedlately to meke necessary comaction fo units in inventory. All
Inventory vehlclas sublect to this racall campalgn must be comrected prior to sale,
transfer or delivery. If vehicles hava baan sold or fransferrad and you are in
receipt of Customer NotHication Leiters and Authorization for Recall Service
cards for those vehicles, the transfer location or customer must be notifled from
your distributor locatlon.

Export locations are to submit warranty clalms in the usual manner making
reference to this recall number.

We ask for your full cooperation and follow-up to this important subject matter. I
you have any quastions or nead further assistance, please contact the Regional
Service Manager at your regional office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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