Dealer TO:ALL CHEVRUOLET DEALERS IN THE STATE OF NEW YORK
Salutabion;
ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS CPERATIONS
DCS1185
URGENT - DISTRIBUTE IMMEDIATELY

Date: May 7, 2004

Sublact: 04027 / Product Sefety Recall (Phesa 1)
‘Driver's Safely Belt Anchorage

Models: 2004 Cheviolet Malibu and Malibu Max

To: All Chevrolel Daalers In the State of New York

Aftention: Servica Manager, Parts Manager and Warranty Administrator
PRODUCT FIELD ACTICN ANNOUNGEMENT

Genaral Motars ls announcing the first phase of Product Safety Recall 04027 today. This phase Involves
Chevrclet dealers located in tha etata of New Yark only. Please see the attached bulletin for details.

Tha total number of yohiclas involwed in this phese is 2,567, Please sae the attached flla for VINs, This file is
sarted by Ship-To BAG for your convanience.

Subsequent phassee wlll be ralessad as parte become avallabla. When thle occure, Ivolved deslers will be
notified,

Mailng Information: Customer Ietter malling will begin In tha near future,
GM Vehlcle Inquiry System {GMVISY: GMVIS Informatlon for Phasa 1 vehicles wil ba available on May 8,
2004,

Service Informaetion System {S1): Bulletin 04027 will be evallabla In 51 in the near future.



Campakgn Inltiation Deteil Repart (CIDR). Tha CIDR will be avellabla In DealeriWord In the near fulurs.

PLEASE DOUBLE CLICK ON THE ICONS BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTONS
TO VIEW OR FRINT THE BULLETIN OR VIN LIST

{Sea attached flle: 04027 bulletin, POF)(See attached fie: 04027 NY

ving_ship BAC codas.xls)

END OF MESSAGE
GM SERYICE AND FARTS OPERATIONS



Fila In Sastion: Product Recalls
Bulletin No.: 04027

Recall Bulletin e e

= [

PRODUCT SAFETY RECALL

SUBJECT: DRIVER'S SAFETY BELT ANCHORAGE
MODELS: 2004 CHEVROLET MALIBU AND MALIBU MAXX

CONDITION

General Motore has declded that a defect, which relates to motor vehlcle safely, exists In
cartaln 2004 mods! yaar Chevrolat Matlbu and Makbu Maxx vehicles. A Malibu was tested
recently in a govermment 38.8 mph {62.4 km/h) side Impact test Analysls of the resufts
Indicated that during a side impact the outboard anchorage of the driver's safety belt could
disconnect because of contact between the seat trim and the anchorage connector when the
seat is adjustad to ks lowest posltion. If this wera to occur, the driver will nc longer ba properly
restrained, Increasing tha risk of Injury.

CORRECTION

To pravent the posaibliity of thia oecurring, deglers are to install a rateiner in the front safety
belt connectars.

VEHICLES INVOLVED

Involvad are ¢ertaln 2004 model year Chevrolet Malibu and Maiibu Maxx vehilcles built within
these VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH
2004 | Chewrglet Mallbu 4F 100001 4F207648
2004 Chavrolet Malibu Maxx 4F100161 4F 207844

IMPORTANT: Dealers should confirm vehicle eligibillly through GMVIS (GM Vehicle Inquiry
Systern) prior to beginning recall repairs. [Mot all vehiclas within tha above
breakpoints may be involved.] '

For US: For dealers with involved vehlcles, a Campalgn Initiation Detail Report
gontaining the complete Vahicle Identification Number, custemer name and
address data has been prepared and will be lcaded to tha GM DealerWorid,
Recall Informatlon website. Dealers thet have no Involved vehicles currantly
assigned, will not have e report available in GM Dealerorld.

or Canada: For dealers with involved vehicles, & Campalgn Initiation Detail
Report containing the complete Vehicle Identificaton Number, customer namea
Carpytight 2004 Geneval Matars Cosperstlon. All Rights Reserved. '
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and address data has bsen prepered, and is being fumished to involved
dealers. Dealars that have no Involved vehicles currerntly assignad, will not
racelve a report with the recall bulletin, '

Tha Campaignh Inltiation Detall Repoart may contain cuastomear namas and addragass ohialnad
from Motor Vehicle Registration Records, The use of such motor vehicle registration data far
any purpose other than follow-up necessary to complete this recall Is a violatdon of law in
saveral states/provinces/countries. Accordingly, you are urged to imit the use of this report to
the follow-up necassary to complete this recall.

PARTS INFORMATION

Important: Due to the availabllity of the retainers that ara required for thia recall, ratalnara will
bea pre-shipped to dealars in phasea, as they becoma aveilable, beginning the week of
May 3, 2004, DO NOT ORDER PARTS FROM GMSPO AT THIS TIME. ALL ORDERS WILL
BE CANCELED UNTIL SUFFICIENT PARTS ARE AVAILABLE. When sufficlent parts are
available, dealars will ba notiflad and will ba able to place orders.

Part Numbaer Descriptlon Quantity/Vahicla
103888568 Retainer — D/Seat Bslt Retr Anc Plt 2

SERVICE PROCEDLURE

The fblluwlng procedure provides Instructions for installing a plastic retainer In the seat belt
connactor on both the driver and front seat passanger seat belt lower wabbing attachmant

paint.

Ml

1. Open the driver's door and locate the seat balt webbing (3) lower attachmant point (2}
directly below and inboard of the seat recliner handla {1).
2. Ralsa the seat recliner hendle to access the opening In the seat belt connector (4).
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1500070

Important

Visually inspact the retainer (3) and note the taper on the backslde. The wider portion of
the retalner {1) must be at the fop (2) of the seat belt connactor when Installing.

3. Using bong noaa pliers, install one plastic retalner In the opening In the seat balt connector
as BNOHATL.

« When properly installed, the wider portion of the retalner {1) will be at the top and a
snap type sound will be heard whan the lecking featurs (4) on each end of the retainer
angage the edges of the seat belt connector.

4, Repeat thiz procedure on the right front passenger saat belt connactor.

COURTESY TRANSPORTATION

The Genaral Motors Courtesy Transportation program is intended to minimize customer
inconvenience when a vehlcle requires a repair that is covered by the New Vehicle Limited
Wamanty. The avallabllity of courtesy transportation to customers whose vehicles are within
the wamanty coverage pericd and involved in a proeduct recall is vary important In maintaining
cugtomer satiefaction. Dealars ana to ensuna that these customers understand that shuttle
sarvice or soma other form of courtesy transportation is available and will ba provided at no
charge. Dealers should refer to the General Motors Service Policles and Procedures Manual

for Courtesy Transportation guldelines.
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CLAIM INFORMATION
Submit a Product Recall Claim with the information indicated balow:

PART PARTS LAHOR LABOR

REPAIR PERFORMED COUNT | PART NO, | ALLOW | CC-FC op HDURS
inatall Retainars 2 —_ o MASS | w1152 02"
Courtesy Transportation NfA NfA NiA MA-B5 . N/A

" For Recall Administrative Allowancs, add 0.1 hours to the "Labor Hours".

o The "Parts Allowancs" should be the sum total of the cument GMSPO Dealer net price
plus applicable Mark-Up for the retalnars needed to complete the repair.

et Submit courtesy transportation using normal tabor operations for courtesy transportation
as Indicated In the GM Sarvica Policies and Procedures Manual.

Refer to the General Motors WINS Claims Procesaing Manual for detalls on Product Recall
Claim Submisslon,

CUSTOMER NOTIFICATION

Ganaral Motors will notify customers of thls recall on thelr vehicle (see copy of customer letter
included with this bulletin}.

DEALER RECALL RESPONS|BILITY -~ For US

The US National Trafflc and Motor Vehlcle Safety Act provides that each vehlcle that Is subject
fo a recall of this type muat ba adequately repaired wlihin a reasonable time after the customer
has tendered it for repair. A failure to repair within sixty days after tender of a vaticle i3 pima
facka evidence of failura to repalr within a reasonable time. If the condition 13 not adequately
repalred within & reasonable time, the customer may be entitied to an ldentical or reasonebly
equivalent vehicle at no charge or fo a refund of the purchese price less a reazonable
allowence for dapreclation. To avold having to provide these burdensome remedies, every
effort must be made to promptly schedule an appecintment with each customer and to repair
thelr vehlcle as soon as possible. In tha recall notification letters, customers are told how to
contact the US Natlonal Highway Traffic Safety Adminlgtration IT the recall ks not completad
within a reasonable time.

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles in dealers' possession and subject to this recall must be held and
inspectedirepalred per the service procedure of this racall bulletin beforeé customers taka
possassion of these vehicles.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless
of mlleage, age of vehicla, or ownership, from this time forward.

Customers who have recently purchased vehlcles sold from your vehlcle Inventory, and for
which there Is no customer information Indicated on the dealer listing, are to be contacted by
the dealer. Arrangemenis are to ba made to make the requirsd correction according to the
instructions contained in this bulletin, A copy of the customer letter iz provided in this bulletin
for your use In contacting customers. Recall follow-up cards should not be usad for this
purposa, since the custemer may not aa vet hava recelved the notification letter,
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In summary, whenever a vehicle subject to this recall enters your vehicte inventory, or is in
your deatarship for service In the future, you must take the steps necessary to ba sure tha
recall comection has bean made before selling or releasing the vehicle.

N GoeuT # e vohivbes, 27 W poviio behorruions shat ol mele: (0 the prepr scvios of s wizcle. Fropey ek vl b e e, We Sapperl
o, WY i, e Rowe e b o & i propenty end sy, Ha pdition b doaerthad, GO BOT smrma thak tha it n agpllos @ Vohustary
wour woisiols, ar et your sohiols will e e eowiion, 30 s desbefmieller e eferetion s wisilber yeor whicl ey et o e ‘Twibulciun
L borpmetiom. Corttizaion
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May 2004
Dear Ganeral Motors Customar:

This notice Is sent to you in accordance with the requirements of the Natlonal Traffic and Motor
Vehicle Safety Act. Faderal regulation requires that any vehicle lessor receiving this recall
notlce must forward a copy of this notice to the lessee within ten days.

Reason For This Recall: General Motors has decided that a defect, which relates to motor
vehicle safety, exists in certaln 2004 mode! year Chevrolet Mallbu and Mallbu Maxx vehicles.
A Malibu was tegted recantly in a government 38.8 mph (62.4 km/h) side Impact test. Anglysis
of tha results indicated that during a side impact the cutboard anchorage of the driver's safety
belt could disconnect because of contact between the eeat trim and the anchomge connector
when the seat s adjusted to lts lowest positlen. I this were to cccur, the driver will no kanger
be properly restralnad, [ncreasing the sk of Injury.

What WIll Be Done: To prevent the possibliity of this occurring, your GM dealer will install a -
retainer in the front safety belt connectors. This sarvice will be performed for you at no

tharge.

How Long Will The Repailr Teke? This service comection will take epproximately 15 minutes.
However, due to service scheduling requiremants, your dealer may need your vehicle for a
longer paricd of tima.

Contacting Your Dealer: To limit any possible inconvenience, we recommend that you
contact your GM dealer as soon as possible to schedule an appointment for this repalr. By
schedu!lng an appointment, your dealer can ensurg that the necessary parts will be available
on your scheduled appaintmant date. Should your dealer be unable to schaduls a sarvica date
withit & reasonable time, you should contact the appropriste Customer Assistance Center at
the listed number below. The Customer Assistance Center's hours of operation are from 8:00
AM to 11:00 PM, EST, Monday through Friday.

Divislon Number Text Telephonas {TTY) |
Chevrolet 1-800-630-2438 1-800-833-2438
Puerto Rico — English 1-800-496-0882
Puarte Rleo — Espafiol 1-800-496-2893
Virgln Islands 1-800-496-0684

If, after contacting the appropriate Customer Assistance Center, you are still not satisfied that
wo have done our best to remedy this condidon withcut charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Adrinlstration, 400
Sevanth Street, SW, Washington, DC 20590 or call 1-888-327-42386.

Customer Reply Form: The enclosad customer reply form ldentifies your vehicle,
Presentation of this form to your dealer will essist In making the necessary correction in the
shortest poasible ime. If you no longer own this vehlcle, pleass let us know by complating the
attached and mafling it in the postage paid envekipe.

Courtesy Transportafion: If your vehicls Is within the New Vehlcle Limited Wamanty your
dealer may provide you with shuttle service or some other form of courtesy transportation while
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your vehicle |s at the deslership for this repalr. Please refer to your Owner'a Manual and your
dealer for detalls on Courtasy Transportation,

Recall Information Online: More information about this recall (including answers to
frequently asked questiona) Is avallable online &t the Owner Center at My GMLink. Thia free
online service offers vehicle and cwnership related Information and tools tallorad to your
spectic vehicte. To |oin, visit www.mygmiink.com, and anter your vahicle's 17-character
vehicle Mentification number (VIN) shown on the enclosed form to get the mwost personalized
infermation for your vehlcle,

We are sony to cause you this inconvenience; howaver, wa hava takan this action In tha
Interest of your safaty and continued satisfaction with our products.
General Motors Corporation

Enclosure
04027
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