Technical Bulletin By

RGRiED

Ralrunce:

NTB04-052 N A June 16, 2004

VOLUNTARY REGALL dAMPAIGH
POWER SLIDING DOOR LATCH ACTUATOR

CAMPAIGN I.D. # { NHTSA #: RU401 7 04V-186
APPLIED VEHICLE: 2004 Quest (V42) — 8L & B8E models ONLY
APPLIED VINS: Vehicles built between SN1BV28 U*4N300000 - 338000

NOTE: Use Service Comm to conflrm campalgn eligibility.

INTRODUCTION

Mlssan has determined that some 2004 modal year Missan Quaat vehiclas, SL and SE
madels only, may have a defect which relates to motor vehicle safety. At an amblent
temperature below approximately 40 degrees Fahrenhelt, the actuator for the power sliding
dooi{s) may axperience binding. If binding occurs and the driver shifts the vehicle out of
Park while a power sliding door |s still clozging, the door latches may not engage. This can
rasult In the door coming open unaxpectadly upon rapld acceleratlon such as aeceslarating
quickly from a stopped postilon. If a passaenger is not wearing a seat belt and the door
unaxpactadly opens, he could fall out and be Injured. Unbelted passengers are at an
incraased risk of injury in a crash. To prevent this condition from oocurring, Nissan Is
conducting a Voluntary Safety Recall Campalgn to replace tha actuator for the power
sliding door(s).

IDENTIFICATION NUMBER
Nissan has assigned idantification numbar RU401 to this eampaign. This numbar must
appear on all communications and documantation of any nature dealing with this campalgn.

NUMBER OF VEHICLES POTENTIALLY AFFEETEI:I
The number of vehicles potentially affected ls approximataly 26,000.

DEALER RESPONSIBILITY

It is the retriler's responsibility to check Sarvice Comm for the campaign status on sach
vahicla faliing within the range of this voluntary safety racall which for any reason enters the
servica depariment. This includes vehicles purchased from private parties or presanted by
translent (tourist) owners and vehicles In a dealer's Inventory. Federal law requiras that
new vehicles In dealer Inventory which are the aubject of a safety recall must be
corractad prior to sale. Fallure to do s& can reguit In civil panalties by tha Natignal
Highway Traffic Safety Administration. While federal law applies only to new vehicles,
Nissan strongly encourages dealers to correct any used vehlcles in thelr inventory before
thay are retailad.
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SERVICE PROCEDURE

» Foran Applled SE modsl: Replace both the driver and passenger side Power Sliding
Dopr Leich Actuators.

» Far an Appliad 8L model: Replaca only the pezsenger side Powar Sliding Door Latch
Actuator.

NOTE:

l.ock far the “SE" ar “SL" model badge on the Rear Haich of the vehlcle.

The following service procedure shows you how to replace the Latch Actuator on the
passanger side Powar Sllding Doar. This same procedure can ba usad for the driver
glde Powar Skding Door.

Usa Servica Comm teo see if the Sliding Door Squeak and Rattie Repalr (B0122) neada
o be performed on the vehidke yvour working on. If ao, perforrn the Squeak and Rattla
Repair procedura at the same ime you perform the procedure In this bulletin.

Preliminary Stapa

1.

Ul

Open tha passenger side Sliding Door on the "SL” modal or beth Sliding Doors on the
"SE” model. Leave the door{s) open for now.

Apply sultable covers to protect carpet, upholstery, paint, etc.
Write down all radio statlon pregets.

Tum tha ignition switch to the OFF position.

Disconnect the negetive battery cable.

Parts Remowval

6.

s Use a Plastic Pry Tool {J-46634" or

Ramove the Upper Finlsher from the
Passengar Sliding Door (3aa Figure 1).

equivalent) to release the securing
clips {sese Figure 1).

* Easentlal tocl shipped to dealers and to
be stored in drawar number 4 of the
STSS.

415



7. Remova tha Sliding Cocr Innar Panel
(san Flgura 2} as follows:

"Chrintmos Thaa™
Gl (Bax Caraful When
Rarmving)

s Taka noie of the Cllp locations.

« The clip in the upper front comer of FLJJ

#Clipa

Door Ponel
(Ronva) ;

the Door Inner Panal ia a “Christmas

Tree" type dip. Be careful when vou
remove it. It will nead fo ba re-used.

+ The part number for this Clip is
76955-01000.

&, Use a suitable Pry Tool o carefully
relaass the Sacuring Clips along the
front edge of the Inner Door Panel
(see Flgure 3).

CAUTION: Be careful not o
damage the paint/plastlc. Use duct
tape on the end of the Pry Tool (see
Figura 3}.
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b. Carsefully pull cut on the Inner Door
Pansl to elease all remaining
securing clipe (ses Figure 4).

¢. Remove the panal and place itin a
claan, safe location.

8. Rollthe Inner Vapor Barrler/insulator
back (gee Figure 5) as follows:

* You need to do this 30 you can gat
to the SIkling Door Latch Assembly.

Figure 5
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a. Starting at the front vertical end of
the Sliding Door, use a razor knife to
carefully cut the adhesive that holds
the Vaper Barrler/insulator to the
door {sea Figura 6).

& ONLY cut the adheslve back to
about the middle of the door.

b. Now, roll the Vapor Bamar/Ineulator
back and wedgs it batween the door
and the body {see Figura 7). Now
you'll be able to get to the Sliding
Door Latch Agsembly.




CAUTION:

= Before you parform the naxt step,
take note of tha Door Lock Actuator
Lever position.

» Tha Lever must be reinstalled into the
Linkage Arm hale properly. If not, the
door lockiunlock function will not
work.

8. Remove two screwsfone bolt and
remave the Door Lock Actuator (see
Figure 8).

e Carslully let the Actuator hang down
by the wire hamess.

10. Remove the Sliding Boor Latch
Assembly as follows:

a. Remove tha four Bolts that secure

the Latch Assembly to the door (see
Flgurs 9). )
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b. Remova threa Torx T30 Screws that
gacura tha front end of the Latch
Assembly to the door (see Figure 10).

NOTE: You can use an air tool in the
“low” satting.

c. Disconnect the two Cablas (shown in Figura 11) from the Latch Assembly.

« Lse a palr of Needle-Nose Pliers to release the Cables from the levers (see
Figure 11).

Figure 11
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s Pull the Cables out of the Cable
Clips (see Flgure 12).

Replace Door Latch Actuator

11. Reposition the Door Latch Assambly
down and out of the door opaning {see
Figure 13).

LIft UP on tha Latch Assembly to
release the support hooka from the
door sheet metal.

One cable is still connectad to the
Latch Assembly. This ks okay.
You'll be able to reposition the Latch
Agsembly enough to replace the
Door Latch Actuator {covered n the
following staps).

» Cabia Cp

Figure 12 N
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12. Rermove the thrae Screws that secura
the Door Latch Actuator to the Latch Sarewa (Romve)
Assembly (see Figure 14). - =
-]
Latch
%
ﬁfsl ﬁ TPOMMITE
Figure 14

13.Remove the Door Latch Actuator from the Door Latch Assembly (see Figure 15).
¢« Disconnect the Vehicle Hemess from the Door Latch Actuator Hameas connector.

e Alzo, release the Door Latch Actuator Hamess Connector from the body of the Latch
Aasembly (1 clip and 1 alignmeant pin). _

¢ The driver elde Door Latch Actuator hag “LH" {or PN 82553-52110) printad an It.

o The passenger side Door Lalch Actuator has *RHY {or P/N 82552-52110) printad
on it.

Back Side of Door
Latch Actuator

TPO4AO181
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14. Install the new Door Latch Actuator to
the Door Latch Assambly using three
Screws (soa Figure 16).

s Make sura the Latch Actustor *Hook”
Is properly angagex to the Latch
Aszembly Lever {ses Flgure 16).

* Apply grease to the Laich Actuator
“Hook" and Laich Assembly Lever as
needead.

s Maks sure tha Door Latch Actuator

Hamess Connector is comactly -
routed and securaly re-attached to B{ﬂmﬂfnwr
tha Latch Assembly {sea Figurs 16}. .

Door Lerigh

Actator

Hamass

Co

X
Figura 18

15. Re-Install the Door Latch Assemnbly ¢with
the new Lateh Actuator Installad) as
follows.

a. Position the Door Latch Assembly in
the Sliding Door (see Figura 17).

NOTE:

« H neadad, pull gut on tha Door
Sheet Metal (ses Figure 17) to fit
the Latch Assembly back Into the
door.

= Make sure the Child Safety Lever =
is aticking through the front end of Figure 17
the Sliding Door property. You
may have to remove and re-
. install the Grommset (around the
Child Safety Lever} to do this.




b. Loosely jnstall the Door Latch

Aszgembly mounting Screws and
Bolts.

¢ Apply madivm-strangth Thread
Locking Fluid (Blue) P/N 839MP-
AMOOSP (or equivalent) to tha
threa Torx Scraws (ses
Flgure 18).

CAUTION: The Screws and Bolts
MUST be tightened In order (Bee

naxt step).

¢. Tlghten the Door Latch Assembly
mounting Screws and Bolts as
follows:

1. First, make aura the Door Latch
Assembly Support Hooks are
properly insarted in the door
sheet metal (see Figure 18).

2. Then, tighten the three Torx
Scraws that hold the Latch
Agsembly to the front end of tha
Sliding Door to 51 — 6.5 N-m
(45 - 57 In-Ib). See Figure 18.

NOTE: Make sura the threa Torx
Screws are tightened down in
thelr originad locations. Lock for
the original tightening “witness”
marks.

3. Finslly, tightan the four
ramaining Bolts to 5.1 — 6.5 N-m
{45 = 57 in-lb). Sae Figure 16.

d. Re-Install tha Coor Lock Actuator
onto the Laich Assembly.

CAUTION: The Door Lock
Actuator Lever must be
rainstalled Into tha Linkage Arm
hole properly. If not, the docr
lock/unlock function wiil not
work, Refer to Figure 8.

e, Maks sure the Vehicle Hamess is
comectly routed and securaly
re~connected to the Door Laich
Actuator and Latch Assembly. Also,
mak# sure the Cables are proparly
ra-connected {see Figure 19).
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Check Door Striker/Latch Clearance And Dovetail Clearance

16.Check and adjust the Sliding Door Front Striker/Latch clearance and Dovetail clearance
o ensure proper engagement (see Figurs 20).

NOTES: -
A} Worn coating on the Striker usually means the Stdker/Latch clearance Is Incorrect.

B) Do NOT parform the above step:
« While the vehicle is on a hoisl
OR
s Just after the vahicla was on a hoigt

The vshiclea muat ba driven and aellowed to "setile” before pefforming the above stap.

Figure 20 (Front Striker)

Check Service Comm For B0122 {If you have not already done s0)

17.} you have not already done 20, use Service Comm to see If the Silding Door
Squoak and Rattle Repair (B0122) neods to be porformed on the vohicle your
warking on. If so, perform the Squeak and Rattle Repair procadure before you parform
the follewdng steps.

Check Door Functiona (Befors Re-assembiy)

18. Confinm all electronic and mechanical deor lock, unlock, and release functions operate
properly.

Re-Assamble Other Removed Parts

19.Re-Install all previously removad components in the raverse order thay ware removed.
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“"Re-Inltiallze” Power Silding Door {If applicabls)

20.Closa the Sliding Doora. Powar Sliding P j
21.Make sure the Power 3liding Boor Maln

Power Switch ls OFF (see Figure 21).

22. Reconnact the hegative battery cabla.

23. Maka surs the Child Safety Lever {on
the front end of the sliding door) is
OFF.

24. Manual[yj'npen the Sliding Doors to the fully opan poasltion.
25.Tum the Power Sliding Deor Main Power Switch ON.

26.Press and hold the Powsr Sliding Door Switch unti the door is fully closed and katched.
Then release the switch.

27.Press ard hold the Power Sliding Door Switch untll the door 13 fully openad. Than
release the switch.

2B. Presas and hold the Power Sliding Door Switch until the door s fully closad and latched.

Ghack Slkding Door Qparation
29._Perform tha Sliding Doer final check as follows:

a. Use the Power Sliding Door Switch (ses Figure J35) to meke sure the Sliding
Door(s) property:
e Opens
» clogase
= |atches
s stops and reversas If an ohstruction is detected

b. Make sure the Child Safety Lever oparates propery.

¢. Confirm proper operation of: all applicable sliding deor slectrical power awitches,
axtetior door handle, and inside push buttoniock knob.

NOTE: If the abova listed Sliding Door functions do not operate proparly, refer to the BL
saction of the Service Manual for further diagnosis.
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Final Steps
30.Raprogram all radio station prasets.
31.Reget tha clock.

32.If applicable, reaet the Sunroof mamory as follows:

a. Push the Sunroof Tilt Switch in the
filt FOWN positlon (repeat as
necessary) untll the Sunroof {s fulty
closad. Seé Figure 22.

b. Then, push and hold the Sunroof
Tilt Switch (see Figurs 22} in the tilt
DOWN posliion for more than 2
saconls.

¢. Resat Is complete.




PARTS INFORMATION

DESCRIPTION —_PART NUMBER QUANTITY
Latch Actuator (Passenger Side - RH) 82552-62110 1
Latch Actuator {Driver Side - LH) B2563-62110 1"
* Only required for the “SE* model.
CLAIMS INFORMATION

Campalgn LD.: RU401

i the vehicle has only ONE Powar Sliding Door (“SL™ modal), submit a Campalign
{“CM") Ilne claim using the followng claims coding information:

DESCRIPTION 0P CODE FRT
RPL R/H Power Sliding Door RU4010 0.4 hre
Actustor Motor

OR

I the vehicle has TWO Power Sliding Doors {“SE™ modbel), submit a Campalgn .
{"CM") lina claim using the following clalms coding Information:

DESCRIPTION OP CODE FRT
RPL RfH & L/H Power Sliding Door RU4011 0.7 hra
Actugtor Motora
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OWNER'S LETTER
Daar Nissan Owner:

This notlce Is sent to you In accordance with the requirements of tha National Tratfic and
Motor Vahicle Safety Act. Nissan has decidad that a defect that relates to motor vehicle
safety axlsts In some 2004 model year Nlssan Guest vehicles.

' Reagon for Recall

At an ambient tamparature balow approximately 40 degreas Fahranheit, the actuator for
the power sliding door{s) may experience binding. if binding occurs and the driver shifts
the vehicle cut of Park while a power sliding door is still closing, the door latchas may not
engage. This can result In the door coming open unexpectedly upon rapid acceleratlon
such as aceelerating quickly from a atopped position. I a passenger is not wearing a seat
balt and the door unexpectadly opens, he coukl fall out and be injurad. Unbelted
pasgengers are at an Increased risk of Injury In & crash.

What Nissan Will Do

Your Nissan dealer will replace the actuator for tha power aliding door(s). Thia fres service
should take about ona hour to complete, but your Nissan dealer may require your vehicle
for a longar perlod of ime basad upon thalr work achedule, or parta availabllity.

What You Should Do

Cantact your Nissan dealer at your earliest convenience In order to arrange an appointment
to have your vehicle repaired. Until your vehicle ia repalred, laave the shift lever In the
P (Park) position untll the power sliding doors are fully closed. Plaase bring this
notica with you whan you keep your service appointment. Instructions have besen sent to
your Nissan dealer. If the dealer fails, or Is unable to make the necesgary repalre free of
charge, you may contact the National Consumar Affairs Office, Nizaan Norih Ameries, Ine.
at P.O, Box 191, Gardena, California 80248-0191, The toll free number is 1-800-753-0781.
¥You may also contact the Administrator of tha Mational Highway Trafflc Safety
Administration, 400 Seventh Street SW, Washington, D.C. 20590 or call the toll free Safety
Hotine at (B88) 327-4236.

Federal law requires that any vehicle lassor recelving this recall notice must forward a copy
of this notlca to the lessee within ten days.

Thank you for your cooperation. Wa are Indead sorry for any Inconvenience thls may
CAUSE YOU.




