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318310104 May 2004
Front Axla Technical Sarvice

PERFORM THE FPROCEDURE OUTLINED IN THIS SERYICE INFORMATION ON ALL
AFFECTED YEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOP FOR. MAINTENANCE OR REFAIRS,

Under the National Trafflc and Motar Vehicle Safety Art of 1966, iz amended, if there hag been 2
recall campaign, dealers must assure that all new vehicles and new items of replacement
equipment nre free of safety defects and comply with nll applicable Federa! Motor Yehicle Safety
Standards at the time of dellvery to the consumer, This means that dealers may not deliver new
motor vehicles or new items of replacement equipment to consumers unless the safety defect or
noncompliance has beetr remedied before delivery.

SUBJECT
Recall Campalegn 04V -183, Install Retalning Clips on Front Spring Struts

MODEL
E39 (5 Series)

SITUATION

The defect involves the front spring strut plate, In certain driving climates and operating conditions,
such as long exposures to high ambient temperatures, high hamidity and salty air, combined with
prolonged periads of "stop and go™ traffic, the material structure of the plate could be affected. In some
cages, the strut plate conld begin to crack, and eventnally, could break. 1f thiz occurred, the plate could
contact the tire. Thig could lead to a sudden loss of tire pressure or tire failure,

AFFECTED YEHICLES
This Recall Campaign involves B39 vehiclos which were produced from 27 February 1996 through 31
January 1997,

In order to determine if 2 specific vehicle is affected by this Rocall Campaign, it will be necossary to
utilize the "Service Menu” of the DCS8 (Dealer Communication Systerm). Based on the response of the
gystem, gither proceed with the corrective action or teke no firrther action.

The Chassis Number Ranges listed below are only for informational purposes and are not to be
considered as the only deciding factor.

Model Chansis Number Range

528 BV50010 - BV52073

528iA AWO00026 - BW18113 Ty

5401 BV90006 — BVI1605 L B

540iA BW50030 - BW55263 L

CORRECTION ' iy

The repair consists of checking the front spring struts and installing the retaining q]:pq as n&lmsqrﬁ
=~ i
4N
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PROCEDURE
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Check the part number of hoth front epring etruts. The part numbers are located on the label attached to
the front struts. it may be necessary to remove the front wheels to view tha labels, refer to Repair
instructions 36 10 300 "Remove and refit front or rear wheel".

saces 1 0211 37 812A
= LR o

Mads In Gsmany
DO NOT OPEN A% PRESSURE

A

AFFECTED PARTS
Part Number

1091714
1 091 921
1 093 644
1 (093 645
1 093 844

Note the part number of both front struts as shown by
the arrow in the illustration. Compare the part numbers
found on both front spring struts to the list below.

1093 845 1054 254
1094041 1092378
1054 044 1 094 042
1 094 030
1095 083

o If the part numbers on the front strute do not match the list above, no further action is required.

s [f the part number of either front strut is listed above, fit the retaining clips on the front spring
siruts usmg the following procadure.

o [fthe part number of either front strut is missing or not legible, fit the retaining clips on the front
spring struts using the following procedure.

Remove the front wheels, refar to Repair
Instructions 36 10 300 "Remeve and refit
front or rear wheel”.

Fit the outer half of the retaining clip to the
spring strut. The tab (1) of the reteining olip
should be aligned with the notch on the
spring plate of the atrut. Secure the retaining
clip in place with a "C"-clamp. The jaws of
the clamp musxt be coated with nubber to
avoid damage to the protective coating of the
gpring. If the clamp jaws are not Tubber
coated, a small piece of rubber adhesive tape
(part number 16 11 1 181 918) can be applied
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to the clamp's jaw contact area a8 indicated
by the arrow in the illustration,

Position the inner half of the reteining clip
and align the boltholes. Install the bolts and
nuts, then tighten finger tight, Using a feeler
gauge, stack individual fecler blades to
achieve 2mm total thickness., Ingert the fecler
blades (1) between the inner and outer
sections of the retamning clip at the forward
bolt area (A) as shown. Tighten the forwerd
bolt/nut {A) until the feeler blades are snug.

» Tighten the bolts/nuts in the following
BOQUENCE.

» Tighten the rear bolt/nut (2} to 35 Nm.

» Remove the feeler gauge and "C"-
clamp.

Tighten the forward bolt/mut (1) to 35 Nm.
Repeat the procedure for the passenger's side
front spring strut.

Driver's side only:

Secure the brake pad wear sensor cable and
ABS cable together using a cable tie 10 mm
(A) below the edge of the clip.

PARTS INFORMATION
Please note each BMW Center, including satellites, will automatically be shipped an initial quantity of 5
kits.

Part Namber Description Quantity

31 30 6 767 208 Retaining clip set 1
LABEL INSTRUCTIONS

This Recall Campaign has been assigned code number
398, Afiet the vehicle has been checked, and corrected
if necessary, obtein a lsbel {SD 92-245) and:

a. emboss your BMW dealer warranty number in
the middle of the label (1);

b. punch out code number 398 (2) printed on the
label and,

¢. affix the label to the B pillar as shown.
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If the vehicle already has a label from a previous Service Action/Recall Campaign, affix the new label
next to the old one. Do not affix one label on top of another one because a number from an underlying
label could appear in the punched-out hole of the new label.

WARRANTY INFORMATION
Reimbursement for this recell will be via Campaign entry.

Defect Code 00 31 33 01 00
Work Package #1: Check Front Struts, No Further Action Required
Labor Operation: 00 54 259
Lahor Allowance: 5 FRU
Work Package #2: Check Front Struts and Insiall Retaining Clips
Labor Operation: 00 54 260
Labor Allowange: 7 FRU
Qty.
Parts Allowance: 31 306 767 208 1
ATTACHMENTS
view PDF attachment B310104CustomerLetter.
view PDF zttachment B3101040Q&A.

[ Copyright © 2004 BMW of Novh Anecks, LLC |
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May, 2004

Recall Campalgn No. 04Y=163: Front 3trut Plata

Doaar BMW Ouwuriar:

This notice Is sent fo you in accordance with the regquirements of tha National Treffc and Motor
Vahicle Safety Act.

BMW AG has decided that a defect, which relates to motor vehicle safety axists in certain 1805
and 1897 Modal Year BMW S-scrlaz vahicles. Qur records indicate thal you are the owner of a
potentially affacted wehicls.

RESCRIPTION OF DEFECT

The dafect Involves the front spring sirut plata. I cartain driving climates and oparatng
conditions, such B8 long exposures to high ambisnt temperatures, high humidity and aalty alr,
combinad with prolongad pareds of “stop and go® treffic, the metaral structure of the plate could
be affacted. In some cases, the strut plaie couid bagin to crack, and eventually, could break. I
this occumed, the plate could cantect tha tire. This could lead to a ewdden loss of tire preseurs
or tire fallurs.

Do not leava this problam unattended. Depanding upon traffie conditions and the driver's
raactions, damage to a tirs could raducs tha abllity to control the vehicla, Increasing the rick
of & crash without waming.

ERECAUTIONS

1. CONTACT YOUR AUTHORLZED BMW CENTER IMMEDIATELY TO HAVE THE
NECEBSARY REPALR PERFORMED AS SDON AS POSEIBLE.

Z. H you experience a suddan loxs of ire prassure or tirs fallure whila driving, thon you
should pull ovar carshully as soon as possible to a safe lcation and away from
traffic. Do not attempt to change your tire. Do not continus 15 drive your vahlcls.
Contect BMW Roadelde Asslstance st 1-800-322-4280 [immedistely to have your
vahlele broug ht to the nearest Authorized BMW conter for repalr.

3. BMW recommands that you alwaya wear your safety bett, and that all passangers are
proparly sadted and restrained ot all timas.

4. N you wra not the only driver of this vehicle, please acdvise all other drivars of this
Impprtant information.



DESCRIPTION OF REPAIR

Tha rapalr will consist of instelling a retalning clip te tha underside of the front apring strut plates
of affected vahiclas.

The repalr wil requine approximetaty 1 hour. Thie work will be parformed freg of sharge by vour
Authorized BMWY canter. Additional ime may be reguired depending cn the BMYY conter's
schaduling and procaasing.

OTHER INFORMATION

If you are no longer tha ownar of this vehlcle, we would appreciete you fumishing us with the
neame and addrese of the new ownar, using the ancloesd postage-paid card.

If you are a lsesor of thie vehicle, Federal Regulations require you to forward this notics to your
lessea.

If you have already had this repalr parformad at your own expense, pleasa see tha attachmeant
regarding poaaible eligibility for reimbursement

Should you have any questions about this campalgn, plsase contact your Authorized
BMW cantar.

Wa sppradata your confidence in our product, and we wish to da everything we can to retsin
your corfidence. Should you need additionel assistance, you may conmact BMW Customar
Ralatlons and Sarvicesa at 1-800-831-1117.

ff the BMW centar is unable to remedy the defect without charge or within 2 reasorable period
of time, you may notlly the Adminisirator, National Highwey Tmffic Safaty Adminigtration, 400
Sevanth Bt, 5.W., Washington, OC 20500, or call the toll-fres Auto Safely Hotliine at 1-885-327-
4238,

BMW OF NORTH AMERICA, LLC



TREAD ACGT GUSTOMER AEIMBURSEMENT PLAN
{BMW of North Amarca, LLG}

If you have paid for the rapalr described In the attached Istter, and you would like to be
considerad for reimbursement, please contact your euthorized BMW center. Expenses
from repalr facllities outside of the BMW center network will be considered; however,
tha procedure must meet BMW =tandards and use BMW Genuine Parts,

Your authorizad BMW cartter will requast  copy of your owner notfication lettar, as wall
as, 8 copy of your previnualy paid invoica, and than inspact tha vehicla (1 1t Is st n
your pogsassicn) prior ta submitting a claim on your bahalf to BMW of North Amarlca,
LLG far reimburaemeant.

Fease note tha following:

= Only a repair that is the subjact of this safety recall |5 relmbursable.
Coneaquantial expenses such as towing, rantal, accommodationsg, damaga
repalrs, ate will not ba reimburegad.

+ When BMW Genuine Pariz ara usead, the Manufacturers Suggested Reteil Prica
IMSHP) wlll be congidered as the guidslina for reasonebis charges.

» Expengss for repeirs performed more than 10 days after the date of the last
awnar notification latter sant by BMW are not eliglble for relmbursement.

» Taxes and hazardous wasta disposal, whara praviously paid, ara eligible for
reimbursemeant.

s BMW will not reimburse for pricr repairs that didd not utilize BMW Qanuing Parts.

We anticipate that your authorizad BMW cantar will be able to answer any quastions
that you may hava rgarding your qualifications for reimbursament of a pravious repatr.
If you gualify for such a reimburserment, thay will also ba abla to advise you of the
manrner in which you could recslve ralmbursemant.

Wa racommend that your authorized BMW center be your primary contact on this 1asus;
however, our Customer Relations Departmertt may be contacted at 1-800-531-1117 Tor
any spadial assistance that you mey requlira,

Alternatively, you may submit your raquest for ralmbursament to the following address:

Customer Rolations Department
BMW of North America, LLC
P.O. Box 1227

Wastwood, NJ 0FB75-1227



