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SIB 16 02 04 May 2004
Fuel Supply Systeme Tachnical Service

PERFORM THE PROCEDURE OUTLINED IN THES SERVICE INFORMATION ON ALL
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOP FOR MAINTENANCE OR REPAIRS.

Under the National Traffle and Motor Vehicle Safety Act of 1965, as amended, if there has been a
recall campaign, deslers must agsure that all new vehicles and new items of replacement
equipment are free of safety defects and comply with all applicable Federal Motor Vehicle Safety
Standards nt the time of delivery to the consumer, This means that dealers may not deliver new
motor vehieles or mew items of replacement equipment to comgumers unless the gafety defect or
noncompliance has been remedied before delivery.

SUBJECT
Racall Campaipn (4V-182: Foel Pump Resigtor Retradit

MODEL
Al E85 Z4 vehicles produced from February 2003 through October 2003,

SITUATION

When driving at higher altitudes (5,000~ feet) and in temperaturee exceeding 80 degrees F, certam Z4
vehicles may experience loss of performance or stalling. Should stalling occur, it could take between 15
to 20 minutes before the vehicle would be capable of a restart.

Cars affected by this recall campaign should be retumed to the customer, clieaned inside and out and
with a full tank of grs. Reimbursement information for the vehicle fueling costs can be found in the
‘Warranty Infermation saction of this bulletin,

CALUSE
Pockets of fuel vapor may be created within the fiiel pump causing a vapor lock condition. The cause {a
the higher rotational speed of the fuel pumpa within the listed production dates.

AFFECTED VEHICLES
This Recall involves all Z4 vehicles with the 2.5 and 3.0 liter engines which were produced from

Fabruary through October 2003,

In order to determing if a specific vehicle is affected by this Recall, it will be necessary to utilize the
"Service Memu" of the DCS (Dealer Communication System). Bazed on the response of the s:mtem

either proceed with the corrective action or take no further action. L
Th:Chasalstnhearngeshstedbelawareon]yﬁormformNonanurpmeundarenuth‘-f F::tl
considered as the only deciding factor. s .I., oy
.:' .'.I - i ii
Model Chassis Number Range ST o B -
LTy PT‘
ERS 74 2,51 LR50741 — LR6T042 e E’:l
LA P
B85 Z4 2.51A LS40820 - L.T25051 n
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E85 Z4 3.0iA LUD0249 — LUD6358

CORRECTION
Install a resistor in the ground gide of the fuel pump circuit to limit pump speed.

PROCEDURE

Remove luggage compertment floor to
expoae the battery. If thete is g white
sticker on the batiery holder (see
illustration), no further action is
necessary. If there is no sticker, proceed
with resistor installation,

Remove the right side luggage compariment frim, Remaval information can be found in Repair
Instruction 51 47 161, Locate the comb commector fastened on a stud at the front right side of the
luggapge compartment.

Using tha 50A current probe attached to
the DISplus tester, clip the probe to one
of the brown ground wires iocated near
the center of the connectar, Turn on the
ignitior. A 5-8 amp current flow should
be observed for a few seconds. If 8o, the
ground side of the fuel pump circnit has
been located. If not, switch the probe to
another nearby brown wire and retry.
approximately 10 seconds between
giao4002] attempis.

Disconnect the battery and unbolt the eomb connector from the body.

Cut the fuel pump ground wire about
Scn from the comb connecter. Sirip both
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Crimp the pin contact to the vehicle side
of the wire and the socket contact on the
wite to the comb connector. Lock these
4 connectors within their respective

Placs the resistor (3) on the comb
cannector mounting siud first, followed
by the comb connector (1). Reinstall the
nut and tighten (2). Connext the resistor
leads to the lead from the comb
connector and the one to the vehicle
hamesa, Secure the cables with atie
wrap. Recomnect the battery and start the
engine. If everything checks out,
reassemble the lugpage compartment.

PARTS INFORMATION
Part Number Description Quantity

1611 4 G030 026 Resistor kit 1
LABEL INSTRUCTIONS
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This Recall Campaign has been assigned code number
3196, After the vehicle hes been checked, and corrected
if necessary, obtain a label {SD 92-245) and:

a emboss your BMW dealer warranty number in
the middle of the labal (1);

b. punch out code number 396 printed on the label
and,

c. affix the label to the B pillar a2 shown.

If the vehicle already has a label from a previcus Service Action/Recall Carnpaign, affix the new label
next to the old one. Do not affix one label on top of another one becanse a mymber from an underlyinp
label could appear in the punched-out hole of the new label.

WARRANTY INFORMATION
Reimbursement for this Recall Campaign will be via Campaizn Eniry

Defect Code 0016350100

Work Package #1: Check for battery sticker

Labor Opcration: 00 54 205

Labor Allowance: 5 FRUs

Work Package #2: Check for the sticker and install the resistor

Labor Operation: 00 54 296 |

Labor Allewance: 8 FRUs

Qty

Parts Allowance: 16 11 4 030 026 Resistor kit 1

REFUELING COST

BMW of Norith America, LLC will provide reimbursement to have the gas tank topped off once as
required, for each vehicle affected by this recall campaign. Attach the appropriate receipt to the werk
order.

Defert Code 8599 00 66 NA
Labor Operation: Refuel vehicle
Sublet: Actual eost 1o top off fuel tank
Sublet Code: 4
ATTACHMENTS

view PDF attachment B160204CnstomerLetter.
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view PDF atiachment B1602040Q&A..
view PDF attachment B160204 TreadAct.

[ Copyright © 2004 BMW of Novth Amerdos, LLC |

hitp:/wwrw.bmwiis.net/tsh/bulletins/bulletin_graphic_termp/160204g.htm 6/1/2004



DRAFT

Aprll, 2004
Aacall Gampalgn No. 04V-182: Engine Staliing

Dear BMW Crwhner:

Thig notice |s sent 1o you In accordance with the requiraments of the Mational Trafie
and Motor Vahicle Safaty Act.

BMW AG has dacidad that a defact which ralatas to motor vahicie safaty gxiats in
certain 2003 and 2004 Model Yaar BMW Z4 vahiclas. Qur meords indicate that you
are tha ownar of a potantlally affectad vahicle.

DESCRIPTION OF DEFECT

The dafect involvea the electric fuel pump of yvour vehlcle. Under certaln
anvironmantal canditiona, for example, driving during high outslda temparaturas In
comblnation with high altitudes, it is posaible that the englne could atall dus to a
conditlon known as “vapor lock®. |f this were to occur, tha engine would not be abia
to be restarted for approximately 16 1o 20 minutas.

if stalling wera o oceur, you wiould be unable to malntaln vahicle speed or
accelerate. Depending on traffic conditions and the driver's reections, thie could
lead to a crash.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TQ HAVE
THE NECESSARY REPAIR FERFORMED AS S0OCN AS POSSIBLE.

2. I you axperiance angine stalling whila driving, pull over carefully as acen as
poss|ble to a safe locatlon and away from traffic. Do Nt continue o drive
your vehlcle. Contect BMW Roadslda Assiaiance gt 1-800-332-A2809
immaed iately to have your vehicle brought to the nearest Authorized BMW

centar.

a. if you are not the enily driver of this vahlole, please advise ali other drvers of
thie important information.

DESCRIPTION OF REPAIR

Tha rapair will consist of installing a raslator in the ailactrical llne powaring tha fuel
pump in crder to pravent an cocurrence of vapor lock,



Tha repair wlll require approximately ¥ hour, This work will be parformed #ee of
charge by your Authorizad BMW cantar. Additional time may ba required depending
on the BMW canter's scheduling and pracessing.

OTHER INFORMATION

If you are no longer the ownar of thig vehlcle, we would appreciate your furnishing us
with tha name and eddress of the new owner, using the enclosed postage-paid
card,

If you ara & lessar of this vehicle, Federal Regulations require you to forwerd this
natice 1o your lesses.

If yora have alraady had thia repair parformsad at your own expense, pleasa gaa the
attachment regarding possibla seligibllity for reimbursement.

Should you heva any questions about this campaign, pleasse comntact wour
Authodzed BMW cantar,

Wa appreciata your confidance in our produst, and wa wish to do svarything we can
to retaln your confldence. Should you nead additionet asslstance, you may contact
BMW Customer Relatlons at 1-800-831-1117.

If the BMY canter is unable to remedy the defact without charge or within &
reascnabla perled of time, vou may notify the Administrator, National Highway Treffic
Safety Adminiatratlon, 400 Seventh 5t., §.W., Washington, DC 20580, or call the toll-
frae Auto Safety Hotline at 1-B8B-327-4236.

BMW OF NOCHTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMW of North America, LLC)

i you have pald for tha repair dascribed in the attached latter, and vou would like to be
considered for relmbursement, pleass contact your euthorizad BMW contor. Expanson
from repalr faclliiles cutside of the BMW center natwaork will ba conaidered; howevar,
the procedure must meet BMW standards and use BMW Genuine Parts.

Your authorized BMW contar will request a copy of your owner notification lettar, as well
as, a copy of your previously paid invoice, and then inspect the vehicla {If It iz atlll in
YOUr possession) prior to submitting a claim on your bahalf to BMW of North America,
LLC for reimbursement.

Please note the following:

= {nly a rapair that |s tha sublact of this safaty recall [s relmbursable.
Consagquentlal expsansas such as towlng, rantal, accommodations, damage
rapalrs, etc will not be reimbursad.

» When BMW Genuine Parts am used, tha Manufacturars Suggestad Retall Price
[MSRF will be considered as the guideling for reasonable charges.

= Expansas for rapalrs performed more than 10 days after the dats of the last
owner notification letter sent by BMW are nat eligible for relmbursemant.

= Taxes and harzardous waste dispogal, whare praviously paid. ara sligible for
rairmbursemant.

= BMW will not reimburae for prior repairs that did not utllize BMW Genulnae Parts.

Wha anticipate that your autherzed BMW canter will be able to answer any guestions
that you may have regarding your quallflcations for reimbursement of a previous repair.
If you qualify for such a reimbursamant, thay will also be able to advise you of the
manner in which you could racalve reimbursement.

Wa recommend that your authorized BMW canter b your primary contact on thils |ssus,
howevar, our Sustomer Relations Department may be contactad at 1-800-831-1117 for
any special asslstance that you may requirg,

Alternativaly, you may submit your reguest for reéimbursement to thae Tollowing address:

Customer Reiations Departmant
BMW of Morth America, LLIC
P.0O. Box 1227

Wesatwood, NJ O7875-1227



