Dealar TOD:ALL CHEVROLET AND FONTIAC DEALERS
Sglutation: ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
DCS1223
‘URGENT - DISTRIBUTE IMMEDIATELY

Data: July 16, 2004

Subject: 04022 ! Non-Compliance Racall
Child Restraint Waming Labal Incamact

Modsls: 2004 Chevroled Venture
2004 Pontlac Montsna
Equipped with a bult-in child ssat {AN2)
To: All Chevrolet and Pontiac Dealars
Attantion: Searvica Manager, Parts Manager and Warranty Administratar

PRODUGCT FIELD ACTION ANNCUNCGEMENT

Goneral Motors ks announcing Product Safety Recall (4022 today, Tha total number of yvehicles involved is
31,301, Please see the attached bulletin for detalls. ]

MaHng Information: Cuatomer nuiiﬁnalﬂnn letter malling will begin an July 23, 2004,
GM Vahicle Inquiry Systam (GMVIS): GMVES Information will be avallable on July 20, 2004,
Service Infarmation 8ystom {81). Bulletin 04022 is schedulad o be avallable in S on July 30, 2004.
Campaign Inltiation Detalt Report (CIOR): The CIDR will be avallable in GM DealerWorld on July 18, 2004,
FLEASE DOUBLE CLICK ON THE ICON BELCW
THEN SINGLE CLICK ON THE LAUNCH BUTTON

TOVIEW OR PRINT THE BULLETIN

{Zae attached flla; 04022 Bullstin.pdf)

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



T File In Saction: Product Recalls
R Bulietin No.: D4022
Date: July 2004

Recall Bulletin
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CHEVRIILET PONTIAL

FMVSS NONCOMPLIANCE RECALL

SUBJECT: CHILD RESTRAINT WARNING LABEL INCORRECT

MODELS: 2004 CHEVROLET VENTURE
2004 PONTIAC MONTANA,
EQUIPPED WITH A BUILT-IN CHILD SEAT (AN2)

CONDITION

Genaral Motors has declded that certeln 2004 model year Chevrolet Venture and Pontiac
Montana vehiclas equipped with a builldn child seat (AN2) fail to conform to Federal Motor
Vehicle Safety Standard 213, Child Restraint Systems. The child restraint waming labsls on
these vehicles do not contaln the format and text required by the Safety Standard.

CORRECTION

A redesigned child restrmaint waming label is to be installed over the incormect label. Since this
label can sasily be Installed by the customer, and to reduce Inconvenlence, the comect label
and applleation Instructiona will be mailed to customera of record. Dealers will recaive labsls
far installation on the vehicles In thalr Inventory.

VEHICLES INVOLVED

Involvad are certsin 2004 model year Chevrolat Ventura and Pontiac Montana wehicles
aquipped with a bullt-In child seat (AN2), and buill within these VIN breakpoints:

YEAR DIVISION MOCDEL FROM THROUGH
2004 Chevrolet Venture 40142579 4D235729
2004 Pontlac Montana 40146688 40235728

IMPORTANT: Dsalers should confirm vehicle aligibility through GMVIS (GM Vehicle Inguiry
Systam) prior o baginning recall repairs. [Not all vehicles within the above
breakpoints may be involved.]

For dealars with involvad vehicles, a Campaign Inltiation Detall Report contalning the
complets Vehicle |dentification Number, customer nama and addrass data has been
prapared and wlll be loaded to the GM DealarWorkd, Recall Information website.
Dealers that have no involved vehicles currently assigned, will not have a report
available In GM DeaalarWorld.

Copyright 2004 Gonexal Metors Cotpamation.  All Rigive Reserved.
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The Campaign Initiation Detail Report may contain customer names and addresses obtained
from Motor Vehicle Registration Recorda. The usa of such motor vehicle registration data for
any purposa cother than follow-up necessary to complets this mcall is a violation of law In
sovaral states/provinces/countries. Accordingly, you are urged to limit the use of this report to
the follow-up necessary to complete this recall.

RTS 1 Tl

Child restraint waming labels will be mailed to owners of record and involved dealers (for
dealer stock vehicles) at no charge. Additlonal labels, f required, can be ordered through the
DealerWorld webstte at www gmdealerword.com, then dick on the DWD Store link, or by
calling 1-8688-700-0001 and raquaesting labals for recall 04022. DO NOT ORDER THESE
LABELS THROUGH GME&PO.

SERVICE PROCEDLURE
Important

To ensure proper adhesion of the labsl, the interfor temparatura of tha vehicla must ba at lsast
80°F {11°C).

1. Open the builtdn child seat.

2. Use a clean, dry cloth and dust/clean off the child restraint waming label located on tha
aeat portion of the child aaat.

3. Firmly hold tha new labal and pasl the protectiva Iiner from the backside u-ftha labal, baing
careful not to touch or contaminate the adheslva by ellowing dirt or any forelgn matter to
coma in contact with it

4. Carefully align the new labal to cover the old label and amocth down, especially around
the adges. Apply pressure for approximately 3 to 5 secomnds.

8. Closa the child seat.

CLAIM INFORMATION

PART PARTS LABOR LABOR
REPAIR PERFORMED | COUNT | PART NO. | ALLOW | CCFC oP HOURS
install Child Restraint MiA MAA N/A I!M-QB V1133 i
Waming Label
Closa Recall Only ~ N/A N/A N/A MA-95 | vi13a 0.1
Custamer Installed Label

* For Recall Adminlstrative Allowance, add 0.1 hours to the "Labor Hours".

Refer to the General Motora WINS Clalms Progessing Manuel for deteils on Product Recall
Claim Submission.

CUSTOMER NOTIFICATION

Ganeral Motors will notify customers of this recall on their vehicle (see copy of customer letter
Includead with this bulleting.
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DEALE LI

The US National Traffic and Motor Vehicle Safaty Act providas that each vehlcle that Is sublect
to a racall of thie type must be adequately repaired within a reasonable time after the customer
has tenderead it for repalr. A fallure to repalr within sixty days after tender of a vehicle is prima
facie evidence of fallure to repair within a reasonaltde time. [f the condition Is not adequately
rapairad within a raasonabla fime, the customer may be entitled to an identical or reasonably
equivalent vehicle &t no charge or to a rafund of the purchase price less a reasonable
allowance for depraclation. To avoid having to provide these burdensorme remedies, every
effort must be made to promptly schedule an appointment with each customer and {0 repalr
their vehicle as soon as possible. In the recall notification letters, customers are told how to
contact the US National Highway Traffic Safety Administration If the recall Is not completed
within & reasonable fime.

This bulletin Is notice to you that the new motor vehicles Included In this recall may not
comply with the standard identified abova. Under Title 49, Sectlon 30112 of the United
States Code, It Is lllagal for a dealer to sell a new motor vehicle which the dealer knows
doas not comply with an applicable Federal Motor ¥ehicle Safety Standard. AS a
consaquence, if you sell any of these motor vehicles without first parforming the recall
correctlon, your dealership may be subject to a clvll penalty for each such sala.

All unsold new vehicles In dealers' possassion and subject to this recall mugt be held and
Inspactedfrepalmd per the service prmadura of this recall bulletin pefere customers take
pessassion of these vehicles.

Daalers ara to service all vehicles subjact to thig racall at no charge to custorners, regardless
of mileage, age of vehicle, or ownership, from this fime forward.

Customers who have recently purchased vehicles sold from your vehicle Inventory, and far
which thare Is no customer Information indicated on the dealer listing, are to be contacted by
the dealer, Amangements are to be meds to make the required comraction according to the
Inatructions contalned In this bullefin. A copy of the customer letter is provided in this bulletin
for your uge In contacting customers. Recall follow-up carde should not be used for this
purpoee, since the customer may not as yet have received the notification latter.

In summary, whanavar a vehicle subject to this recall enters your vehicla inventory, or Is In
your dealerehlp for service in the future, you must take the steps necessary to be sure the
recall corraction has been made before selling or releasing the vehicle.
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July 2004
Dear General Motors Customer:

This notica Is sent to you In accordance with the requirementa of the National Traffic and Motor
Vehicle Safety Act. Federal regulation requires that any vehicle lessor receiving this recall
notlca must forward a copy of this notice to the lessea within ten days.

Reason For This Recall: General Motora has daclded that certain 2004 model year Chevrolet
Venture and Pontiac Mentana yehicles equipped with & built-in child seat (AN2} fall to conform
to Faderal Motor Vehicle Safety Standard 213, Child Restraint Systems. The child restraint
waming labels on thess vehicles do not contain the format and text required by the Safety
Standard.

What Wil B2 Done: A redesigned child restraint waming label Is to be installed over the
incorrect labal. Since this label can aaslly be installed, and to reduce your Inconvanience, tha
redesigned label and application Instructions are Included with this letter. If you deslre,
however, you may take the labels to your GM dealer for Ingtallation. Thie service will be
parformed for you at no charge.

How Long WIll The Repalr Take? This label installation will take approximately 15 minutes.
However, dua to service scheduling requirements, your dealer may need your vehicle for a
longer period of ime.

Contacting Your Dealer: [f you would llke your GM desaler to Install the labels, and to limit
any possible inconveniences, we recommend that you comtact your deslar as aoon as poasible
to achedule an appainiment for this Installation, Should your dealer be unabla to scheduls a
sorvice date within a reasonable fime, you should contact the appropriate Customer
Asslstance Center at the listed number below. The Customer Assistance Centers hours of
operation are from 8:00 AM - 11:00 PM, EST, Monday through Friday.

Divialon Numbar Text Toelaphones {TTY)
Chavrolet 1-800-630-2438 1-800-833-2438
Pontlae 1-800-620-7688 1-800-833-7668

Puerto Rico — English 1-800-496-8582
Puerto Rico — Espaiiol 1-800-406-9883
Virgin lelands 1-800-496-9804

If, after contacting the appropriate Customer Asslistance Centar, you are still not eatisfied that
we have done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Adminlstration, 400
Sevanth Street, SW, Washington, DG 205690 or call 1-888-327-4236.

Customer Reply Form: The enclosed customer reply form identifias your vehicle.
Prasantation of thizs form to your dealsr will assist in making the necessary correction in the
shortest possible ime. If you no longer own this vehlcle, please lat us know by complsting the
form and mailing it back to us.

Recall Information Online: More information about this recall {including answers to
fraquantly asked questions) Iz avallable online at the Owner Center at My GMLInk. This free
online service offare vehicle and ewnership related Informatlon and toole tailored to your
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specific vehicle. To ioin, vislt www.mygmlink.com, and enter your vehicle’s 17-ligit vehicle
Identification numbar (VIN} shown on the enclosad farm to get the most personallzed
informatian for your vehicle.

VYo are somy to cause you this inconvenience; however, we have taken this action In the
Interast of your safety and continued satisfaction with our products.
Geaneral Molors Corporation

Enclosurg
04022



