Mazda North American Operations

& maz2na

TO: All Mazda Dealership General Managers, Service Managers, and Parts Managers
DATE: April 2004
SUBJECT: 2001-2003 Tribute Powsrtraln Control Module Re-Callbration Recall 19040

Mazra Motor Corporation has decided that a defect, which relates to motor vehicle safety, axists on
certaln 2001-2003 Mazde Tributa vehicles equippad with 3.0-liter V8 engines producad from April 17,
2000 through Saptember 11, 2002, Affected vahicles may exhibit an intermittent englne quit and
restart condition due 1o callbration efrorg within the Powertrain Gonfrol Module (PGM) hardwara. This
condlition Is most lkely to ocour while decelarating under 40 miles per hour, and could result in the
vahicle balng involved in a crash without waming.

Dealers will rsflash the PCM using WDS B30.7 or later softwars, Be sure that your WDS is updated to
the latest calibration lsvel, This must be done on ali affected vehiclas in your inventory prior (o dalivary
as well as wehicles that have besn dellvered to customers. Owners of affected vehicles will ba

noiified by first class mail beginning May 3, 2004.
This package contains impontant information about recall campaign 1804D:

Attachment| Dwaaler Senvice and Paris information
Attachment |l  Inspection and Repair procadures
Attachmaent Il Owner notification tettar

Dealsr Report

The Natlonal Trafflc and Motor Vehicle Safety Act prohibite deilvery of any subject vehicles
without performing tha nacessary rapair for defects or failures. Faliurs to perform applicable
recalls before dellvery can raault In sxtenslve cealar fines and panalties from the Faderal
Govaernmant. Tharefore, you must complete this recall for all aflected new vehiclas In your
invantory pricr to sale or lsass.

Ta help you effectively periorm this recall, Mazda has developad the following resources:

1. Service and Parte recall Instructions (Attachment |) wera e-mailed to your Service Depariment, are
available on tha ESI website, on MSiore under Bulletine, Forms & E-Documants, and are also
available on eMDCS using Campaign Inquiry or the Wamanty Vehicla Inquiry Detall screen by
clicking on the recall number.

2. Inspaction and repalr procedures {Attachment II) are available on the ES| webslte, on MStore
undar Bullatins, Forms & E-Documents, and are alao avallable on eMDCS using Campaign tnquiry
or the Warranty Vehicke Inquiry Detall ecrean by clicking on ha recall number.
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3. Wa recommend using the enclosed report of registared owners in the dealer's eraa to encourags
customers to come in for the racak {creating recall reminder pastcards, for example). Dealers may
only use such owner information for the sole purpose of conducting and performing this safety
recall, and for no other purposa. Using this Information for any marketing activities |s strictly
prohibited by kaw and could subjsct your dealarship to serious fines. The Infonmation in this
report is pratectad by state privacy and other applicable laws regarding disclosure of pergonal
and/or confldential, restricted or blocked information. It |s tha daaler's responsibility to protact the
corfidentiality of cwner records and pravent the release of information to other parties.

In Callfornia, privacy laws prevent the mlease of names and addresses. on this reparl.
4. For technical assistance, call the Technical Assistance Hotline at (888) 832-8477.
5. For wammanty questiona, contact the Corporate Dealer Asslstance Group at (877) 727-6626.

Please make ceriain that the appropriate persennel In your dealership are aware of thess resources
and are famillar with the detalls of this recall before responding to customer inquiries.

Wa apologize for any inconvenlance that this recall may cause you and your cusiomars. Piaasa keap
in mind that owners of 2001 and newer models ara sligible to recaive a rental car at no eharga. Your
understanding and suppert in camying out this campaign is greatly appreciated.

Sinceroly,
3 . | g %- n * E E '
Micheel J. Giblin

Director, Tachinical Services
Mazda Nerth Amarican Cperatlons



ATTAGCHMENT | — DEALER INFORMATION

CONDITION OF CONCERN

Mazda Motor Corporation has decided that a defect, which relates to motoer vehicle safety, exists on
certain 2001-2003 Mazda Tribule vehlclas equinped with 3.0-liter VB angines. Affected vehicles may
exhiblt an Intermittent engine quit and restart condition due to calibration ermars within the Powsrtrain
Contred Modula (PCM) hardware. Thie condition I most likely to occur while decelerating under 40
miles per hour, and could rasult in the vahicla belng Imaolved In a erash without waming.

SUBJECT VEHICLES _
Moclel YIN Range Bulld Date Range
2001-2003 Tribute | 4F2**1*1KMOQ137 - Apiil 17, 2000 through Saptember 11, 2002
4F2" " 1*3KM11461
Note: The astarisk symbol " can be any letter or numbar.
OWNER NOTIFICATION

Mazda will notify U.S. owners by first dass mall beginning May 3, 2004,
PARTS INFORMATION

Description Part Number Quantity
Campaign Label 9000-05-085A-00 | 1=sheet of 18 MStora
labels {no charga)
Authorized ModHfication Labal 9699-05-AMDC-87 | 1=25 currant MSiore
{FCM Calibration Label) 1=100 after &/5 {no charge)
Note: PCM replacement will not be covered under this program.
PARTS ORDERING

Usa MStore to omler Campaign Lebels and Authorized Modification Labeals.
WARRANTY CLAIM PROCESSING INFORMATION

PCM Inspect Only PCM Inspect & Re-callbrate
Warranty Type Code R R
Symptom Code 99 22 ]
Damage Code g9 99
Procasa Number JO404A JO404B
Part Number Maln Cause 5555-04-014A 5555-04-014A
Part Quantity 0 Q
Labor Operation Code YY349XR1 YY3MOXR2
Labor Hours 0.2 D&
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RENTAL CAR

If the custarner was placed in a rental car while the campaign was belng completed, submit a separate
claim/problem using the following standard rertal claim information.

Waranty Type Code A

Symptom Code o8

Damage Code 49

Part Number Maln Causs 5655-RE-NTAL

Part Quantity ]

Labor Operation Code MMO12XRX

Labor Hours 0.0

Sublet — Rental Gar
Sublet Involce Numbar Numbar from Rental Invoice or Daaler Purchase Order
Sublat Typa Code Entar“L" :
Sublat Amaunt Up to $26.00 per day for the number of days customer hag rents! car

Rental sxpenses incurred will reguire DSA or DCSM Authorizatlon If the rental exceeds two days, as
outiined In the Rantal Car Reimbursament Program.

VERIFY THE VEHICLE NEEDS THE RECALL
1. Verlfy the vehlcla is within the following ranges:

Model VIN Range Bulld Date Range
2001-2003 Tribale | 4F2""1*1KMOD137 — April 17, 2000 through September 11, 2002
4FZ*1*3KM1 1481

If the vehicle I3 within the above ranges, go to step 2.
if wehicle is not within the above ranga, retum it to inventory or the customer.

2. Perform a Warranty Vehicle Inquiry using your eMDCS Systemn and inspect vehlcle for Campalgn
Label RECALL 1904D attachad to tha vehicle's hood or inikhead.

Naote: Verify the recall number as tha vehicle may have multiple labals.
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i eMDCS displays “RECALL. 1904D Qpen’ and a Campaign Label is not prasent, the racali F
not been perfermed. Procead to *REPAIR PROCEDURES.”

» 1 eMDECS digplays "RECALL: 19040 Opan” and a Campeign Labsel is present, contact the
Mazda Corporate Daalar Assistance Group at (BY7) 727-6626. They will update the vehicla
history.

» |f eMDCS displays "RECALL: 18040 Closed" and a Campaign Labed is not presant, complet
iabai and apply it to tha vehicla’a bulkhaad.

= |f eMDCS displays "RECALL: 1804D Clogad™ and a Campaign Label ls prasent, the recall he
already been complated. Return the wehicle to invertery or the cuatomer.

= [feMDCS doss not display “RECALL: 1904D Open® or “RECALL: 18040 Closed,” this recall
does not apply o the vehice, Retum vehicée to inventary or the customer.

REPAIR PROCEDMJRES
Pleasa rafer to Attachmant |1,
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ATTACHMENT lll - OWNER NOTIFICATION LETTER
Mazda North American Operations

© mazna

Aprll 2004
2001-2002 Tribute Powsrtraln Control Module Ra-Callbretion Recall 1904D
Dear Mazda Owner-

This notlee |s being sent te you in accordance with the reguiremants of tha National Traffic and Motor
Vahicle Safsty Act

Mazda Motor Comporation has decided that a defect, which ralates to motor vehlcle safety, existe on
certain 2001-2003 Mazda Tributa vehicles equipped with 3.0-litar V8§ englnes. if you are a racipient of
this notice, your vehicle is included in this campaign.

What ls the problem?

Your vehicla may sxhibit an intermittant engine quit and restart condition due to calibration arors
within the Poweriraln Control Module (PCM) hardwars. This condition I8 most likely to ocour whila
dacalerating under 40 mies per hour, and could result In your vehicle belng involved In a crash without
waming.

What will Mazda do?

Your Mazda dealer will raprogram the Powertrain Control Mogule (PCM) In your vehicle to the latest
performance level free of charge. The time needed to complete this repair is lees than one-half day
depanding on tha service workload at your Mazda dealership. As a remindar, your Mazda Driver's
Assurance Plan provides altemnats transporiation any time an owner’s vehicle is at an authorized
Mazda dealership for a warranty repalr. Ask you dealer for deteils about the Mazda Rental Car
Relmbursement Program.

What should you do?

Mazda is concemed about your safety, and we encourage you to make an appointment with any
authorized Mazda dealer to have the PCM reprogrammed as scon as possible. You do not need o
bring this notice to the dealer, but it may asslat in the check-n process.

What if you have already pald for a repakr on the Powertraln Control Module?

If you have already paid for the Inspection/repalr of an Intermiitent angine quit and restart condition,
you may be eligitle for reimbursement of neascnakde repair expanses based on Mazda's repair
standards. Please complete the enclesed “Reimburssment Application Form,” including the necessary
dnuum:intatinn. and mail it to us in the pre-addreased envelopse provided, allowing 6-8 weeks for
processing.
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Wharea is the cloasst Mazda dealor?
To locate your nearest Mazda dealer, visit our wab site and try our “Locate a Dealer” feature at

veww.MazdgtISA com or cansult your local yellow pages.

Moved or no longer own this vehicle?

If you have movad or no longer own your Mazda Tributs, please complete the enclosed prepald
information Changa Card as soon as pogsibie. Thie enables us to update our records and notlfy the
currant owner.

Federal lew requires that any vehicls lessor receiving this recall notice must forward a copy of
this notice to the lesses within ten days.

Stll have questions?
If you have any questions regarding this campaign, pleasa contack our Customer Assistance Center at
{800) 222-5500, option #4.

If Mazda or Ite dealsrs do not repair the defect frae of charge and within a reasonable amount of time,
you may notify the Adminisirator of the Natlonal Highway Trefflc Safety Administration, Washington,
D.C. 20500. You may alss all their toll-frae Auto Safety Hotline at (BBB) 327-4236.

Your eafety is a priority for Mazda. We actively wark to Improve our products and search for solutions

to improve your cwnership expariance. Plaasa accapt our apologies for any Inconvenlence this
program may have caused yolL.

Sincorely,

Mazda North American Operations
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