orel fotorr Gompany,

Jamaa P. Yonosle, Dirpotor
Aitormothe Setaty Cfics
Erwirormnanial & Saiety Enginaering

April 23, 2004

Mr. George Person, Chief

Recall Management Division [NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Strest, S.W.

Washington, DC 20580

Dear Mr. Person:

Subjact: Safaty Recall 04V-185
{Ford Numbar 04513)

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations — Defect and Noncompliance Reports, Ford Motor Company is submitting a
true or representative copy of information that relates directly to the subject campaign.

Aftached are dealer and owner letters issued by Ford Customer Service Division
regarding a recall of certaln 2001 through 2003 model year Escape vehlcles. Speciflc
details were submitted to you in a letler dated April 5, 2004. Owmer notification letters

wara mailed on April 21, 2004,

Sincerely,

o 7

J. P. Vondale

Attschment(a}
04513 Dexdar-Ownar Hullatin

Falrieno Plaxn Bouth

330 Tenwn Conntar Ciive, Dasrbom, Michigan 48126-2738 LISA,



Frank M. Ligen Ford Maotor Company

Director P. . Box 1804
Sarvice Enginessing Operatinns , Daarbom, Michigan 48121
Ford Cusiomar Sarice Divislon
Aprll 2004
TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Safety Recall 04813:
Certaln 2001-2003 Model Year Escapa Vehicles Equipped with 3.0L VE Engine
Powertrain Control Module Re-Calibration

AFFECTED VEHICLES

Certain 2001-2003 model year Escape vahicles equipped with 3.0L V8 engines built at the Kansas
City Assembly Plant from Job #1 2001 through September 11, 2002, Affected vehicles are identified
In OASIS. in addition, for a list of vehicias assikyned to your dealership, visit

https:/fweb.fsavinllsts.dealerconnegtipn.com the week of Apxll 12, 2004,

REASON FOR

The affected vehicles may exhiblt an Intermittant engine quit and restart condition dus to calibration
errors with the EVAP monilor and system interactlon batween the calibration, the Idle Air Control
Valve {IACV), and EVAP systern hardware. This condltion is most lkely to occur white decelerating
under 40 mph, and could result in the vehicla baing involved In a crash without waming.

SERVIGE ACTION

At no charge to the vehicle owner, dealers ara instructed to reflash the Powertrain Control Module
{PCM) fo calibration leval B30.7 or later. Be sure that your Worldwide Diagnostic System (WDS) or
Naw Generation STAR Taster (NGS) is updated o the |atest callbration lavel. This must be done on
all of the affected vehicles in your inventory pries to dallvery as well as vehicles that have been
dalivered to customers.

PLEASE NOTE: _

Corract all vehicles in stock befora delivery. Fedoeral law reguires dealers to complote any
outstanding safety recail service before a new vehicle is delivered to the buyar or lasses.
Vialation of this requirement by a daaler could rasult In a civll penality of up to $5,000 per
vahicle.

ATTACHMENTS

Attachmaent i Administrative Information

Attachmant II: Labor Alowances and Parts Ordering Imformation
Attachment 111z Tachnical Informatlon

Custamer Notification Letter

@ Copyright 2004 Ford Motor Company



QUESTIONS?
Claims Information: ......... eraneass 1-BD0-423-8851

Special Service Suppart Center (Deater Only) Questions: .......... 1-800-325-5621
Sincarely,
Tk, M. Spere
Frank M. Ligon

@ fopyright 2004 Ford Motor Company



ATTACHMENT |
Page 1 of 2

Safety Recall 04313
Certain 2001-2003 Model Year Escapa Vehicles
Equipped with 3.0L VB Engine
Powartrain Control Module Re-Calibratlon

QASIS ACTIVATED? Yes

FSA VIN LIST ACTIVATED? Yes, avalable the week of April 12, 2004.

Avallable through FMCDealer.com or at hitps:/iwab_fsavinlists. dealerconnection.com.

NOTE: Your FSA VIN list may contain owner names and addressas obtained from mator vehicle
raglstration records. The use of such motor vehicls registration data for any purposs other
than in connection with this recall Is a violatlon of law in several states, provinces, and

countries. Aceordingly, you must imht the use of this listing to the follow-up necassary to
camplats this action.

STOCK VEHICLES
Corract alt affected stock vehicles befare dalivery.

SOLD VEHICLES
« Owners of affactad vehicles will be directed to dealers for repairs.
« Immediately contact any of your affecter] ewners whose vehiclas are not on your VIN hists but

are identifiad in OASIS. Give the owner a copy of the Customer Notification Leatter {when
available) and schedule a service date.

s Gomect other affected vehicles identified in QASIS which are brought to your dealership.

TITLE BRANRED ! SALVAGED VEHICLES
Affected title branded and salvaged vehicles are afigibla for this Field Sarvica Actlom.

RELATED DAMAGE

If a ralated damage condition exists that you bellsve to be caused by the covered condition, call the
Special Service Support Canter to raquest approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted.

ADDITIONAL LABOR TIME
« This repair will require no additional labor time to complete. Claims submitted with "MT" labor
will not be accepted for reimbursement unless approved.
« If you encounter aftermarket aquipment or medifications to the vehicle which might prevent
the repair of tha coverad condition, call tha Spacial Service Support Canter.

@ Copyright 2004 Ford Motor Company



ATTACHMENT |
Page 2 of 2

Safsty Recail 04513
Cartain 2001-2003 Model Year Escapa Vahicies
Equipped with 3.0L V8 Engine
Powertrain Contral Module Re-Calibration

OWNER REFUNDS

» Fond Motor Company is offering a refund for pwner-paid repairs covered by thie recall If the
repalr was performed prior to the dats indicated In tha relmbursement plan, which is posted
with thig bullstin. This plan ig also available to owners through the Customar Redationship
Canter {CRC). The CRC will diract owners to sesk reimbursement through authorized dealers
or, at their option, directly thraugh Ford Motor Company gt P.O. Box 1904, Dearbomn, M)
48121,

« Dealers arw also autherized to rafurd owner-paid smergency repairs that were performed
away from an authorized gervicing dealer after the end date specified in the reimbursemeant
plan. Refund daims that include other non-covered repalrs, or thass Judged by Ford to be
axcassive, will not be accepted for mimbursament.

+ This safety recall must atill be performed, aven If the customer has paid for a previous
rapair. Claiming a refund wlil not close out the VIN for this racall.

» Refund Claiming Information (Submit on separate repair line.)

- Program Coda: 04513 - Misg, Expense: ADMIN
- Misc, Expense; REFUND - Misc. Expanse: 0.2 Hrs.
RENTAL VEHICLES

The use of rental vehicles Is not authorlized far this program.

CLAIMS PREPARATION AND SURBMISSION
v Enter claims using Direct Warranty Entry (DWE).
Refund must be claimed on a repalr line that is separate from the repair line on which the FSA
is claimed. :
» Rafer to ACESI manual for claims preparation and submission information.

& Copyright 3004 Ford Mohtor Company



ATTACHMENT Il

Page t of 1
Safety Racall 04813
Certain 2001-2003 Madel Year Escape Vehides
Equipped with 3.0L V5 Engine
Powartraln Contral Module Re-Calibration
LABOR ALLOWANCES
Dascriptlon Labor Operation | Labor Time
Check callbration - reflash not required - vehicle is at the Q4513A 0.2 Hour
latest calibration level {to B30.7 calibration or later)
Reaprogram the Poweartraln Control Module to the latest 048138 0.4 Hour
calibratlon level! (to B30.7 calibration or latar)
PARTS RE ERING INFORMATION
NOTE: PCM replacement will nat be covered under this program.
Part Numbear Description Quantity
FPS-8262 Authorized Modifications Label *

*Labsls are in packages of 25 and are provided to dealers at no charge.

DEALER PRIG
Not applicable.

PARTS RETENTION AND RETURN
Nat applicable.

EXCGESS STOCIK RETURN
Nat applicabla.

& Copyright 2004 Ford Motor Company



ATTACHMENT
PAGE 1 OF 1
SAFETY RECALL 04913

CERTAIN 2001 THROUGH 2003 MODEL YEAR ESCAPE VEHICLES
EQUIPPED WITH 3.0L V6 ENGINES —
POWERTRAIN CONTROL MODULE {PCM} RE-CALIBRATION

SERVICE PROCEDURE

1. Raprogram the PCM to the latest level calbration. Usze ona [1) of the follewing two {2) methaods:
+ Worldwide Dlagnoatic Systern (WDE), updeiad to reisass levet B 30.7 or later.

+ NewGenaration STAR (NGS) Tester with Rotunda Flash Cabla (007-00531)and
Retunda Flash Cand (007-00532), The callbratkon must be downkoaded to a flash card
using WDS updalad ta retease lovel B 30.7 or later,

NOTE: if the PCM |2 aready programmed to the iatest level callbraion, rapesgramming is
not necessary.
IF LNABLE TO REPROGRAM PCM
+ PCM raplacemant will not be coverad under this program.

+ Prior to disconnecting the WDS from the vehicle and clasing the seasion, call the
Speclal Service Support Center at 1-800-325-5621,

FREPARE AUTHORIZED MODIFICATIONS LABEL

1. Obtmirand prepars tha Authorized Modificationa Labsl, Deacriba the modification performed,
and enter your P3A Code, date of rapair and the recall program type and program nurnbay.

Sea Figura 1.
- AUTHORIZED MODIFICATIONS
DESCRIBE THE FOLLOWNG MODIFICATIONY HAVE BEGN MADE:
MOOIFICATION ___———2 LM REFROGRAMMED
PERFORMED
HERE

THERE NODEICATIONE HAVE BEEM APPROVED,
Ad APRADRALATE. BY SR AND CARS.

m ' wmﬁmr.r.mérl;- ‘-“"'---_.._ ENTER DATE
FRS B2 ATY  momn momam Clrany pr—— OF REPAR

ENTER YOUR
PEA CODE

ENTER RECALL PROGRAM TYPE
AND PRCGRAM NUMBER

FIGURE 1

2. Clean an areaon the upper radiater suppart.
3. Apply tha labal to this cean area, then cover It with a slear plastic overlay.

CPRG 2004 FORD MOTOR COMPANY
DEARDORN. MITHIAM 43121
[MA04




Ford Motor Company
Recalt Reimbursement Plan for 04813

Ford Motor Cormpany has hisisically reirmbursed customers for expenses to remedy a safaty
racall defect or noncompiiance that wam incummed before the customer was notifled of the racall.
These reimbursements have been processed through our dealer nalwork, because our dealers
are in the bast position to quickly and efficiantly satisfy these requasts. We will continue to
provide this service o owr customers. Howaver, naw faderal legisiation now requines all mator
vehiGle manufaciurers o astabliish processes through which cusfomers may afternativaly seek
racall raimbursament directly from the manufacturer as welf ag from the dealers.

Regarding the specific reimbursement plan for Recall #0451.3, ownaers wha have paid for senvice
to rernedy the defect or noncompliiance must have had that service performed prior to May 1,
2004 (ihe “ending data” referred to in the leiter below). Affer this dats, if repairs refeted (o this
racall arg performad by a non-Fornd rapair factlity i an emarngency situation, cusiomers must
submit any refund requests through their desfership. As raquired by this faderal reguiation, Ford
Motor Company submittad the details of s General Recall Reimburserneni Plan in a letter to the
Netional Highway Traffic Sefety Administration (NHTSA) in February 2003, The folfowing is the
text of that etier and the Plan:

Ganeral Recall Reimburaement Plan
{As aubmitted to the NHTSA)

Pursuant to the raquiremeants set forth in 49 CFR Part 573 and Part 577 of the Code of Federal
Reqgulations, Ford Motor Company {Ford) Is submitting required information pertaining to our
general reimbursement plan for the cost of remedias pald for by vehicle owners befora they are

rolified of a safety recal.

As the agency Is aware, pricr to this rula Ford has rcutinaly reimbursed cwners for the cost of
such pre-notification remedlas. Our practice will continua under the new rule with a few minor
modifications. Set forth below is Ford's general raimbursemeant plan to raimburse owners and
purchasers for costs incumed for remedies in advance of notifieation of potential safaty-related
defects or noncempliance pursuant to Part 573.6{c)(8)(1).

Relmbursement Notification

Fard's notice to a vehicle owner In accordanca with 49 CFR Part 377 will indicate that Ford is
offering & rafund if the owner paid to have service to remedy the dafect or noncomplianca prior
ta an ending date. In accordance with Part 573.13 {c}{2), this ending date will be defined as 10
calendar days after the date on which Ford malled the last of Its Part 577 notifications to ownem,
and will be indicated in the spaciflc reimbursement plan available to cwners far an individual
recall. This notice will diract owners o seek ediglble reimbursement through authorized dealers
or, at their option, directly through Ford at the following addrass:

Ford Motor Company
P.O. Box 1904
Daarbarm, Ml 48121

Ford notes that this rule allows for the identification of a baginning date for relmbursement
eligibility. Under the rule, an owner who paid to remedy the defect or noncompliance prior to the
identified baginning date would not be eligible for reimixirsement. Ford generally has not
astablished such a baginning date for reimburserment eligibility and does not presently anticipate
changing this ganeral pollcy, however, in any casa whara Ford detarmines a beginning date is
appropriate, Ford will indicate that data in the owner notice,



Costg to be Reimbursed

For vehicles, raimbursament will not be lags than the lassar of:

* The amount paid by the owner for the ramady, or

s  The cost of parts for the remedy (to be ne more than the manufacturer’s list retail price for

authorizec parts). plus assaciated labor at jocal labor rates, miscellaneous fees (such as
disposal of waste) and taxes

For raplacement equipment, relmbursement will be the arnount paid by the owner for the
raplacement itam (imited by the amount of the retail list price of the defective or noncompliant
itern that was replaced, pius taxes, where the brand or model purchased by the cwner was
different than the brand or modal that was the subjact of the recall). If the ltermn of motor vehicla
equipment was rapaired, the reimbursement provisions Identifled abave for vehicles will apply.

Ford notes that costs Incurred by the ownar within the parlod during which Ford's onginal or
axtended wamranty would have provided for a free repalr of the problem will not be sligible for
reimburserment, as provided by Part 573.13 (d)}{1).

Entitles Authorized to Provide Relmbursament

Ford will continue to use authorized dealers to reimburas ownars uncar the spacific
reimbursement plans for a particular recall, and will sncourage owners o pursue requests for
raitnburgarnant diractly through dealers to expedits reimbursament. Ford will also provide a
mailing address to which customers can, at their option, send requests for reimbursement
directly to Ford, as previously noted. Requests for reimbursement sent directly to Ford may take
up to 80 daye to process. Whether the owner chooses to pursue reimbursemeant requesia
through a dealer or directly throwgh Ford, the owner will ba directed to submit the raguired
documantation, upen which reimbursamant aligibliity will ba datarminad.

Fequlred Documentation

The reimburzement determination will dapend upon the information provided by the customer.
Consistent with Part 573.13(c) {4} the following information must be submitted:

Claimant name and address

Vahicie make, modal and modal year

Vahicle identification number {VIN) and, for replacemant equiprment, a description of such
equipment or, for tires, the model, size and TIN (DOT code)

» |dentification cf tha racall number (sither the Ford recall number or the NHT3A recall
numbar)

s |dentification of the owner of the recalled vehicla at the time that the pre-notification remedy
was abialned ' .

s A recaipt for the pre-nctification ramedy that includes a breakdown of tha amaunt for parts,
labor, other costs and taxes, Including costs for the replacement item. Where the receipt
covers work other than ta addrass the meall or noncompllance, Ford may requine tha
claimant to separately identify costs that are atigible for reimbursemaent.

s {f the remady was obtained during the warranty period, documantation indicsting that tha
warranty was not honored or the warranty repalr did not cormect the problem ralated to the
recall.

Failure to submit all of the above Information may result In denial of the reimbursement request



Additional

The Part 577 required owner nofice will provida a tnll-fras tetephone number through which
specific Information about the relmbursamant plan ¢an ba reguestad from Ford,

This general reimbursamant plan will ke incorporated into notifications pursuant to Part 573.6 by
reference, Information specific to an individual recall also may be incorporated Into the Part
573.6 notification.



Frank M. Ligon
Ford Mator Compary
P. 0. Box 1804

Daarhom, Mchigan 43121
April 2004
Safety Recall 04813

Mr. John Sample
123 Main Streat
Anywhers, LUSA 12345

Your Vehicle kieniification Number: 12345678801234567

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safaty Act.

Ford Motor Company has decided that a dafect which relates to motor vehicte safety exists in
certain 2001-2003 modal year Escape vehlckes equipped with 3.0L V& englnes.

We apologize for this situation and want to assurs you that, with your assistance, we will correct
this eondition. Our cormmitmant, together with Ford dealers, is to provide you with the highast
level of sarvice and support possible.

What I» the Issue? Your vehicle may exhibit an intermittent angine quit and restart condition
due tc callbration errors within certaln systemn hardware. This condition ls
most likely to occur white decelerating under 40 miles per hour, and could
rasult in your vehicle being involved in a crash without warning.

What will Ford and Ford Motor Company and your dealer will reprogram the Powertrain

your dealer do? Caontrol Medule (PCM?} in your vehicia {o the latest performance level free
of charge (pars and labor). Wa urge you to ratum to your dealer for this
service.

How long will it take?  The time naaded for thiz repair is lass than one-half day. Howevar, dus
to service scheduling requiremeants, your dealsr may need your vehicle
for a longer period of imea.

What are we asking Please call your dealsr without delay and request a service date for

you to do? Safaty Racall 04513. Provide the dealer with tha Viehicle Identiflcation
Number (VIN) of your vehicle. The VIN is printed naar your name at the
beginning of this latter. If you do not already have a servicing dealer, you

can access bittpJ/fwww. anuinefl msenvice, com for dealer addresses,
maps, and driving instructions.

Please note: Faderal law requiras that any vehicle lessor recelving
this recail notice must forward a copy of this notioe to the lessoe
within ten days.



Have you previously
pald for this repair?

Have you changed
your addroas or sold
the vehicla?

Can we asglst you
further?

If you paid to remedy the issue addressed In this notice, you may be
eligible for a refund either through your dealer ar directly from Ford Motor
Company.

To verfly eligibillty and expedite reimburssment, give your paid original
recelpt to your dealer. Refund requests, Including abi requirad
documantation, may alsc be malled to Ford at P.O. Bax 1904, Dearborn,
Michigan 48121, Refund requasts mailed to Ford may take up to 60 days
to process.

Deatailed information ragarding eligikility for Ford's reimbursement
program and documeantation requirsments may be obtained by contacting
the Ford Customer Relationshp Center at 1-886-438-7332.

If you have, please fill out the enckised prepaid postcard and mail it to us
50 we can update our records. f you have sold the vahicle, the
information you proviga on the postcard will be usad to notify the new
owner about this recall,

if you have difficulty getting your vahicle repaired promptly and without
charge, pleasa contact your dealership's Servica Manager for assistance.

If you stll have concarns, plaase contact the Ford Motor Company
Custormer Relatlonahip Center and one of our representatives will be
happy o assist you,

Calt 1-800-392-3673.
For the hearing impaired call 1-800-232-5852 (TDD).
Offlce Hours: (Eastern Time Zone)
Manday - Friday: 8AM— 8PM
Saturday: BAM — 5.30PM

If you wish to contact us through the Intemet, our address is:
WWW.OWn neactio

If you are stiil having difficulty getting your vehicla repaired ina
reasonabla time or without chamgae, you may write the Administrator,
Nationail Highway Teaffic Safety Administration, 400 Saventh Street S.
W., Washington, D. C. 20580 or call the tolt free Auto Safety Hotline at 1-
888-327-4236 or 1-800-424-9393.

Thank you for your attention to thls important matter,

Sinceraly,

Faark. M. oy
Frank M. Ligon

Director

Service Engineering Oparations



