HONDA

Armaroan Hondae Motor Go,, Ino.
1919 Tarranca Boukeverd

Toriznce, Th SOE11-2P46

Fhone {310 TE3-2000

June 16, 2004
Daar Honda Deglar:

RE: SAFETY RECALL — 2003 FSCG600/A Silver Wing Fuel Tank Inspection

UPDATED DEALER RESPONSIBILITY REPORT
{Service Bullstin FSCE00 #3)

The enclosed Campalgn Respensibillty Report for the 2003 FSCE00A shows the VINs that
were either sokd by your dealership or are gtill in your inventory, All 2old units that have been
_warranly—ragistarad with American Hohda show the customer's maat cirrent nama and address.

Please raview the raport to ensure that any FSCB00 fisted Is in your inventory, or contact the
customer go an appointmant can be mads to have the Inspection completed. For your
information, the report codes in the “UNIT STAT" column mean:

02 = In your inventory; perform the Inspection as necassary.

FX = Inspection has bagn parfarmecd

NR = Customer malling retumed as undsliverable. f you have an alternate means
of contacting the cistomar, pleass de so.

blank = Customer already notified; no actlon necaszary.

+« For sach unit shown in your Invantory (cade 02), but already sold, notify the ownar
and arrange to perform the tnspection,
« Reminder: if you have not yet wamanty-registerad a sold unit, pleasa do so now.

if you have completed any repairs for which you have not yet submitted warmanty claims, please
do so as quickly as possible. This is necessany for our tracking purposes. If you have any
questions, please contact your District Service Manager.

Regards,
Amuerican Honda Motor Co., Inc.

LG

Silvio Carrara
Vics President — Service
Maotorcycle Divislon
Bulletin Number Page Fils Bohind Desler Guide Bulletin Tab
04-0343 1of1 Sarvice
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HONDA

CBR1000RR #1
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Service Bulletin

American Honda Meter Co., Inc.

SAFETY RECALL

2004 CBR1000RR Inaccurate Speedometer

American Honda's Motoreyele Division is con-
ducting a Safety Recall to replace the speedome-
ter on affected 2004 CBR1000RR motorcycles.

Due to a digital speedometer computer program
arror, ignition switch operation while depressing
the SEL button for certain display mades may
cause some spaedomaters to show an inaccu-
rata mile-per-hour {MPH) or kllometerper-hour
{KPH} reading. This inaccuragy resuits in the
speedometer indicating approximately 75% of
the actual speed of the vehicle. In ather words,
the speedometer displays 2 speed thaet is 26%
lowsr than the trus vehicle speed.

This error can happen at any time and at any
mileage. Cnce the speedometer exhibits this
arror, it will continue reading improperly and can-
not ba reset.

To remedy this situation, Amarican Honda will
replaca all speedometers and associated parts
on affected CBR1000AR motoreyeles.

AFFECTED UNITS

2004 CBR1O0CHR (A)
JH25C670*4MD00016 thru JH2SCH570*AMD0BE12

2004 CBR100GRR (AC)
JH2SCE71*4MOD0016 thru JH2SCE71*4MD01407

(*) denotes check digit

2004 Amariean Honda Metor Ca., Ing. - All Rights Reaprved

CUSTOMER MOTEFICATION

American Honda is sending a lstter to owners of
all asffected 2004 CBAT000RR motorcycles

informing them they must bring their
CBR10G0ORR 1o a Honda motorcycle dealsr to
have the Safety Recall procadure performad.

Your assistance is needed to ensure your
CBR100ORR customars are informed of this
Safety Recall. A copy of the custormer letter is
reproduced on page 3 of this Sarvice Bulletin.

DEALER INVENTORY

You may sall new units in your inventory if you
follow sxactly the instructions mailad to you
on May 15, 2004. Linder ne circumstances are
you to sell a unit in your inventary without first
applying a speedomater/rpm reference sticker. If
you nead more spesdometarfrom reference
atickera, call TechLine at (800) 421-1800.

Onca you ara notifisd that replacamaent
speedometer sots are svallable, you must fol-
low tha rsplacemant procsdure In this Ser-
vica Bulletin before you can sall units in your
inventory. Refer to the REPLACEMENT PRQCE-
DURE saction ¢f thiz Service Bulletin,
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thie hmkermnetion epples, Gonbact an authetzed Horde dealer.

CUSTOMER INFORMATION: The informetion In this bulletin Iz inbended for uss only by skdied teohnkclans wha hevo tha propor kool
exuilpmantt, and ralning 1o corractly and aafoly mairtan your Honda, Thees procedurcs shaukd nat bo attsm plad by “do-it yoursstiers,”
and you should not sesums this bullstin applies to your Handa, or thet your Honda has 6 condition dascribeed. To cedGdming whote




CBR1000RR M1
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YVIM INSPECTION

Before you begin the replacement procedure,
check if the procedurs has been performed on
the unit. See tha IDENTIFICATION section of this
Service Bullatin.

* |[f the unit has been repaired, you will find a
punch mark in frant of the first lotter of the
VIN. This indicates the unit has already been
repgired and no further actian is required.

¢ [T tha unit has not been repaired, procesd to
the REPLACEMENT PROCEDURE section of
this Sarvice Bulletin.

NOTE: Verification of the repeir can &lso be
found in the Dealer Respansibility Repart and on
IN. If you have any questions about the repair
verification, please contact your DSM or
TachLine at (B00) 421-1900 before proceading.

EFPI ACFMFEMNT PROCEDURE

1. Rermove and raplace the spesdometer as
instructed in tha 20041 CER1000AR Service
Manual (page 20-10).

2. After remaving and replacing the old speed-
omater, destroy it by drilling a 1/4™ hole
through the entire speedometer assembly.

IDEMNTIFICATICHY

After you have complated the Replacement Pro-
cedure, make a punch mark in front of the first
letter of the VIN as shown below.

Maks 5 pusoh mark hara. W)

20f3

PARTS INFORMATION

Do neot order the required parts at this time. Initial
parts will ba automatically alloceted by American
Honda based on the number of units invoiced/
retailed by your dealership. After initial alloca-
tiohs are completed, you will be advised of opan
order proceduras,

REQUIRED PARTS

Set, Speedometar
HAC: 7789720
F/M: 08100-MEL-A0S

This Safety Recall wilt bs in effect until all units
heve heen repaired according ta this Service Bulk
latin, rogardkass of the date of purchase.

WARRBAMTY INFORNA [0

MNormal warranty ¢laim subrmission requirements
apply. If your ropair invoived the replacement of
any perts not listad above, call Techling for claim
filing imstructions. After completing the Safety
Recsll, submit one warranty claim per unit with
the fellowing informetion:

Spesdometer Replacamant
Template: P32A
Flat Rate Time: 0.6 hour

L2004 Armericen Honda Mator Ca., Inc. - All Rights Resarved



CBR1000RA #1
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TEXT OF CUSTOMER LETTER

June 2004

IMPORTANT SAFETY RECALL NOTICE

Daer CBR1000RR owner:

This notice is sent to you in Bccordance with the requirements of the National Traffic and Motor Vehicle Sefety Act.

What Iy the resson for this notice?

Honde Motor Co., Ltd. has decided that a defect relgting to mator vehicle safety sxists in certain 200M mads! year
CBR1000AR muotomycles. Under cerzin opareting conditions, a spasdometar program enmor may occur. The smor
ausas the speedomater to indicete approximately 25 parcant less than the actusl vehicle speead. Dnce the spaadome-
tor digplays an insccurate reading, it will continus to reed inaccurately and cennot be raast. This conditlan can raault in
tha vehicle baing drivan at an illegal or unsafe spead, which could cause a crash without waming.

What should you do?

Call any authorizad Honda motorcycie dealsr and maka an appoirtment to heve your CBR1000RA speedometer
replaced. The dealar will install an updated spasdometar and aszoclsted componants. This work wil be done free of
chamge. Fleaze plan to leeve your motorcyele for the day to allow the dealar flexibility in scheduling.

When riding your motoreyels o the deslae, do not forget your speadorneter mey be indiorting spproximately 258
poroant leas than the sctual vohicle speod. The chant bolow indicates the spproximate spead for ssoh gear at
4,000 RPAL

Who 1o sontast N you axplineios problams.
If you are not satisfied with the sarvice you recaiva Trom your Honda dealer, you may write to;

Amearican Honda Metor Co., Inc.
Motorcycle Customer Support
Mail Stop: 100-4W-6B

1818 Torrance Blvd.

Torranca, CA 906012748

If you balievs that American Honda or the dealer has failed or is unable 1o remedy the defect in your matoreycls, without
charge, within a reasonable period of dme (G0 deys from the date you first contactad the desler for a repsir appoint-
ment), you may submit 8 complaing 10

Adminiztrator

National Highwey Treffic Safety Administration

400 Sevanth Streat, SW

Washingten, DC 20580

O call 1he tollfree Safety Hetline at {(888) 3274238,

Whet 4o do if you feal this noties Is In saTor.

o records shoyy that you are the cumant owner of 8 2004 CER10C0RA involwad in this recall. If this ks not the casa, or
the name/addrass information is not cormect, pleese fill cut and return the enclosed, postage-paid nformation Change
Card, Wa will than update our records.,

I you have quations.

If you have amy quastions about this notica, of nead assitance with kxeating & Honde dealer, plaase call Motaroyels Cus-
tormer Support at [B66) T84-1870. You maey also visit our VWab sita a1 www. powersports.onds.com and dick on “find a
doaler™ to locate 8 Honda dealar who can agaist yvou.

We gpologize for any incornvenienca this campeign mey cause yall.

Sincaraly, .
Amarican Honda Motor Go., In
Motorcycie Divislon
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