A HONDA

-,

J Arrerioan Honda Mok Co., Ina.
1819 Torrance Boulevard
Toarance, LA 96801 -2 746
Phore (310 PEE-2000

Aprrl 2004
Daar Honde Dealer:

RE: SAFETY RECALL - 2003 FSCBﬁmA Sllver Wing Fuel Tam: Ingpaction |

DEALER RESPONSIBILITY REPORT
{Sarvica Eullatin FSCSDD #3)

The endlosed Campalgn Responaibility Report for the 2003 FSCB00/A shows the VINS that were
either sold by your dealarship or are stlll In your Imsantory. All seld units that have baen wamanty-
reglsterad with American Honda show the cusiemer's most eurrent name and address.

Please review the report to ensure that any FSCB00 listed s in your inventory, or contact the
cusicmer 50 an appaintment can be made to have tha Inspection completad, For your
information, the report codes in the "UNIT STAT™ colurn mean:

02 = In your Invertory; perform the Ingpsection as nacassary.

FX = Ingpection has been parformed.

NR = Gustomer malling returned as undsliverable, if you have an alternate means
of contacting the customer, pleasa do so.

Mank = Customar already notified; no action necesgsary.

+ For each urnit shown in your inventory (code 02, but already sold, netify the owner
and arrange to parferm the Inspection.
= Reminder: If you have not yet wamanty-registered a sckd unit, please do so now.

if you have complated any repairs for which you have not yet submitted waranty claims, pleass
do 50 as quickly as possible. This is necassary for our trecking purposes. If you have any
quastions, pleass contact your District Servica Manager.

Regards,

American Honda Motor Co, Ine.

Silvio Carrara
Vice Presldant — Service
Motoreycke Division

Buletin Number’ F'agg File Behind Desder Guide Bullein Tab
040214 tof1 Senvice
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American Honda Motor Co., Inc.

SAFETY RECALL

2003 FSCB00 Sliver Wing
Fuel Tank Inspection

Amarican Honda's Motorcycle Dhvision is con-
ducting a Safety Recall to Inspect the fuel tank on
affacted Silver Winge.

Some fual tanks wera improperly manufactured
and do not meet material strength specifications.
Engine vibration or riding on bumpy roads could
cause these tanks to crack and leak. A fuat leak
in the presence of an ignition source could result
in a fire, :

Affectad units will be Inspected and, if necessary,
the fual tank will be raplaced.

AFFCCTED UNITS

All 2003 FSCE00
JH2ZPFC11*3K100002 thru JHZPFO11*3K 102133

All 2003 FSC800A
JH2ZPF(14*3K000004 thru JH2PFO14*3K000367

CUSTOMER NOTIMICATION

American Honda Is sending a letter to cwners of
all affacted 2003 FSCE00 Sliver Wings informing
them they must bring their scootar o 8 Honda
scoater dealer to have the Safety Recall proce-
dure performad.

Your assigtance is needed to enaure your Jilver
Wing customers are informed of this Safety
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 Racall. A copy of the customer lstter Is repro-

duced on page 4 of this Sarvice Bulletin.

DEALER INVENTORY

DO NOT sell any affectad unkt In your invantery
unil the inspaction has bean completed. By Fad-
eral [aw, all new or used afected units In your
wventory must be inspected before relesse to
the customer. Refer to the INSPECTION PRO-
CEDURE seclion of this Sarvica Bulletin.

VIN INSPECTION

Bafore you begin, check if the Inapaction. has

| already been performed on the unit. Sse the

IDENTIFICATION section of this Service Bullstin,

* if the unit has besan Inspactad, you will find
a punch mark after tha iast dight of the VIN.
This indlcates the unit has efready busen
inapectad and no further action is required,

= if the unit has not been Inspected, proceed
to the INSPECTION PRCCEDURE saction.

NCOTE: Verification of the ingpection can also be -
found In the Dealer Responsibility Report and on
IN. If you have any questions about the inspec-
tlon wverfication, pleass contact TechLine at
(800} 421-1900 befora procsading.

1ofé
MTE 10570 {D404)

fhis Informaticn appiea, contect an autherzad Honda daaler.

CLSTOMER MFORMATION: The lsformation In this bulletin ks inlanded For uss onfy by skillad tachniclana who have the proger books,
aquipment; and tralning to canmctly and safely malntaln your Honda Thersa procedurss should not be semptad by “do-t yourselfers,’
and you shauld not assurme this bulistin applles to your Honce, or thet youws Honda has the canditlon deacribecl. To datamine whether
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IMSPECTION PROCEDURE

NOTE: th‘m parferming these procedures, refar
to the 2003-2004 FSCB00 Servica Manual.

1.Ramave all the fuel from the fusl tank. Leave
the fual fillar cap off. '

TIP: Using a flaxible rubber hose makes
removing all of the fuel much sasier.

2. Remove the right lower floor skirt.

- .’l’_..

3. Detach the EVAP canistar from Ha frame
mounting point and move it to the sida ta pro-
vide access to the rear _nf the fual tank.

4 Disconnect the fuel tank vant hosa fram the
EVAP cankster,

5. Move the rubber heat guard out of the way.
Push in on the raar ¢f the fuel tank with your

hand. {Sea photo below.)

» If a loud “pop” sound 18 heard and the '
tank surface remalns allghtly Indented, tha

fuel tank has been manufach.;rad comectiy.

. 20f4

Reassarmble all compenents in the order of
disassembly and proceed to the IDENTIFICA-
TION section.

= If no "pop” sound Is heard, proceed to Stap
& below.

6. NOTE: During this precedure, gasoline
vapor will sgcapa through the cutouts in
the fusl tank neck. Keep all Ignitlon
sourges away and wear eye protaction.

Ingert the supplied rubber plug into the fusl
filler opening as shown in the photo below.
The top of the rubber plug should be no
mora than 5-7 mm abova the top of the
fued flllar nack. Using an OSHA approvad
alr gun, discharge alr into the fuel tank for no
more than & seconds. {Make sure the nozzle
tip Is Inserted complately In tha plug hole, Air
line pressure should be B5 psi to 125 pal.)

vapoT i
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RUBBER PLUG

82004 Arnariean Honds Motar Ca., I.rn:. - All Rigrts Rasaryad



7. aloud “pop” sound is heard from the rear
area of the tank, discontinue the air. Push In
on the roar area of the tank with your hand.
You should hear the loud "pop” socund again
and the tank surfece shoukd remain slightly
indentad. Again, using an O3HA approved
gir gun, discharge elr into tha fuel tank for no
mare than 5 seconds. Ths loud "pop” sound

~ should be haard again. if 50, the fued tank has
been manufaciured comactly. Proceed to the
IDENTIFICATION section,

« i no “pop” sound ls haard after 5 saconds,
dizcontinue the air. The fuel tank has not
boan manufactured correctly and neads to be
raplaced. Proceed to Step 8 below.

8. Following tha Sarvice Manual procedures,
remove and raplace the fual tank.

8. Using a pry bar, dastroy the old tank by
deformirg the flller nack on the old, Improp-
ety manifacturad fusl tank. Procead to the
IGENTIFICATION sechon.

IDENTIFICATION

After you have completad the Inspection Proca-
dure, make a punch mark next to the last digit of

the VIN as shown balow.

PARTS INFORMATION

De not order the indicated Safaty Recall parts
at this tima. Plaase complete the Inspaction of
indicated units bafore detertmining that parts are
required.

Initial parts will be automatically allocated by
American Honda based on the numbar of units
Inmi-::ad.-‘rgtailad by your dealership. After initial

2004 %mm Honda Metor Co., e, - AH Rights Roseryed

APRIL 2004

allocationa are completed, you will be advised of
opsan order procedures.

Tank get, fuel
H/C: 7750426
P/N: 06171-MCT-305

Contains:
{1} Tank, complate fueal
{1) Nut, flange 6 mm

Fuel tank {Installation) set
HIC: 7754070
P/N: 08170-MCT-000

Contains:

(1) Packing, base

(1) Rubber fuel pump unit
(2) Washer, seallng 12 mm
{1} Band, wire

Tapered rubber plug

{Included with Sarvice Bullatin)
15/8"x13M16"x 1"

1/4" hole in canter

Mo Master-Carr P/N: 9545K33

WARRANTY INFORMATION

This Safety Recall will be in effect until all unks
have heen Inspected according to this Service
Bullatin, ragardless of the data of purchase.

Normal warranty clalm submigsion requirements
apply. If your inspection involved the replacement
of any parts nat listed above, call TechLine for
claim filing Instructions. Adfter completing the
Recall, submit one wamanty clalm per unit with
the following information:

NOTE: if TechLine has provided you with differ-
ant claim filing instructlons, file your clalm per
thosa Instructions. You should nit file two dlaims.

Fue! Tank Inspectlon
Template: P28A
Flat Rate Timea: 0.5 hour

Fuel Tank Inspection & Raplacemant
Template: P26B

. Flat Rate Tima: 2.5 hours

Jofd
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TEXT OF CUSTOMER LETTER

April 2004
IMPFORTANT S3AFETY RECALL NOTICE

Craar Siver Wing Owner
This natica is sant to you in accordance with Tha raquirements of tha National Traffic and Motor Vehicle Safaty Act

What Is the reason for this notlca?

Handa Moter Co., Lid. has dacided fivat a defect relaling to motor vehicle safety exists In certain 2003 model year Siver
Wings (FSCB00). Soma fial tanks wara Impropardy manuiactured and do not meat material etrength spacifications,
Engina vibratien or riding on bumpy roada could cause thasa ianka to erack and leak. A fue Isak in the presanca of an

ignition source could reault In a fire.
What shoukd you do?

Cali any authorized Honde scooter dealer and make en appolntment to heva your Sivar Wing kspacted. The dealor wil
perform an inspection procedure that |dentifles defective fuel tanks. If your fusl tank falls the nepection, the dealer wil
replaca it with an updeted fusl mnk. This work wil be done fea of charge.

Who to contact If you sxperence prablems.
If you are not setisfied with tha service you recstve from your Honda destler, you may writs to;

American Honda Motor Co., Inc,
Motorcydle Cusiomer Support
Mall Stop 100-4W-68

1818 Tomancn Bivd.

Tomranca, CA 90504-2748

If you belleve that Amarican Honda or the dealar has falled of 15 unable to remedy the dafact In your motoraycle, withwaik
charpa, within a raasanabls perad of ima {60 days from the date you first contact tha dealsr for a repair appolntmeant),
you may submit a eomplalnd to:

Administrator

National Higinway Traffic Safaty Administration
400 Sevanth Streaf, SW .
Washington, DC 20650

Or call the tall-fraa Safety Hotilng &1 (RAE) 337-4238.

What to do If you fanl thia notes ia In srror.

Qur recards show That you ane the curment owner of a 2003 FECBOD imvolvad In thie recall. 1 this (s not the caes, or tha
rame/acddress Infoermation la not correct, pleasa fill out and retum the enclosed, postage-pald Infarmation Change Card.
Wa will then update cur records.

Hyou have questions,

If you hewe any quuﬂunu about thie notice, or need aseistance with locating a Honda dealer, plasas cal Motorcycle
Customer Suppeort at (B56) 784-1870. You may alzo viail our Web cite at wwa. hmmwda.m and click on “find 2
dealer” ta Incate a Honda dealer who can assist you.

W apologlze for any Nconvenionce this campaign mey causs you,
Sincanely,

American Honda Moter Ca., Inc.
Honda Motorcycle Dhislon
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