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This notice ia sent to yon in accordance with the requirements of the Netions
Traffic and Motor Vehicle Safaty Act.

Coachmen BV Company hags decided that a defect which relates to motor vehicle
safety exists in 2004 Mirads 290 motorhomes built from June 14, 2003 through.
March 31, 2004.

Om affected vehicles, chassis laaf spring rear shackle and/or shackle bolt may come
in direct contact with the curb-side LP tank when the vehicle is in motion. The
poteniial for contact will depend on vehicle load and/or rough road surface
conditions. If significant contact were to occur over a period of time, the LP tank
could become damaged and potentially leak LP gas, which could result in a five. DO
NOT OQPERATE AFFECTED VERHICLES OVER EXTENDED DISTANCES UNTIL
YOUR VEHICLE HAS BEEN INSPECTED, AND IF NECESSARY, REFPAIRED.

Owners of suspeet unite will be natified in a letter ingtructing them to contact their
Coachmen dealer to achedule an appointment to have thewr unit inspected, and if
necesaary, repaired. A copy of thia letter is attached for your reference.

Please find attached repair instructions and information relating to the preparation
and submission of claime for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or
require assistance, please contact your Regional Service Manager at 1-888-516-
3569.

Sinceraly,

COACHMEN RECREATIONAIL VEHICLE COMPANY

Attachments

CLUSTOMEA SERVICE DEPT.: R.Q.BOX 1000 « MIDDLEBURY, IN 46540 = 800-453-6064 = FAX 574-825-8330
SERVICE FARATS DEPT.: F-O. BOX 1108 » MIDDLEBURY, IN 48540 » B0)-801-5078 = FAX 800-278-7273



April 20, 2004

Dear Coachmen Owner:

Thirs notice 15 sent to you i accerdance with the requirements of the National Traffic and Motor
Vehicle Safety Act,

Coachmen RV Comapany has decided that a defect which relates to motor vehicle safety exiatz in
2004 Mirada 290 motorhomes built from June 14, 2003 through March 31, 2004.

SAFETY BEFECT

On efected vehicles, the chazsgz leaf spring rear shackle znd/or shackie bolt may come in divect
contact with the L tank when the vehicle is in motion. The potential for contact will depend on
vebigle load and/or rough road surfecs conditions. I aignificant contact were to vcrur over a period of
time, the L.P tank could become damaged and potentially leak LP gas, which could result in a five.
DO NOT OPERATE ARFECTED VEHICLES OVER EXTENDED DISTANCES UNTIL YOUR
VEHICLE HAS BEEN INSPECTED, AND IF NECESSARY, REFAIRED.

SREFAIRS

PLEASE TAKE YOUR UNIT PROMPTLY T0O YOUR COAUEMEN DEALER. At no charge to you,
the Coachmen desler will inspect your vebicle, and if reguired parform the needed repairs. Tha
necegsary rapaira should not take more than one (1) hour.

REFLUNDS

If you have peid to have thiz cervies performed prior to receiving thia netics yemn can receive g fizll
vefund. Pleass mail your paid original invoice or recsint to Coschmen RV Service, P.C. Boz 1000, |
Middlebury. Indiana 46540,

CHANGED ADDRESS QR SOLD THE VERTCLED

Plaage fill put the encloged pre-paid postcard apd mail it to ue if you have changed your address or

mald the vehicle.
Any vehicle lesgor receiving this recall notice must forward = copy of this notice to the lagses within

ton deys.
If your degler dnas not make the required repair promptly end withount charge, you may contact
Coachmen Custormer Service at 1-800-453-8064. You also may contact the Natopal Highway Traffic

Bafaty Administration, 400 Seventh Street SW, Washington, DC 20590 or call the toll-free Anio
Bafaty Hetline at 1-883-327-4236.

We regret the inconvenisnce this situation may have caused you. However, Coachman RV Company
believes in the early detection and immediate correction of potential concerns. Thank you for your

understanding.

Sincerely,
COACHMEN RECREATIONAL VEHICLE COMPANY, LLC



The following is a field program precedure to ensure that the LP tank has proper clearance
from the leaf spring shackle on the Mirada 290 Motorhome. Please follow each step
carefully to ensure the proper attachment method will be obtained when you are complete.
There are mo replacement parts needed unless a part is damaged or LP tank is dented.

¥our Field I lace Party

LP Tank — 1 pc — #398093

Bok Hex Cap 7/16-14x1-1/22 GRS — 4 pes - #304564]
Wesher, Lock 7716 -4 pes - #616328
Washey, Flat 7/16 — 8 pos - #3594508

Mut, Hex 7/16-14 — 4 pes - #3744 58

STEFP | : Ona Mirada 290 your LP tenk is locared on the door-side behind the rear axle. Shawn
is your current mounting lecation for your LP tank. Start by marking the locstion on the bracket
for the additional hoie to be drillad inte the mounting bracket on each side of LP tank. Using the
center hale oo the LP tank bracket, mark the location for the new hole on the mounting bracket.



STEFP 2 : Remove and praperly support LP tank so LP lines do not have te be disconnected. Be
sues nat to kink any LP lines during removel. If LP tank i disconnected from the LP line, the
proper pressirs test must be complated upon the reinstallation. Check LP tank for a dent or gouge
near leaf spring shackle. If LP tank ix damagsd it must be replagad.

STEP 3 : Usine a drill with an 14" drill bit installed. Locate previonsly marked locations and
drill 14" hole in mounting bracket on eath side of tank



STEF 4 : Reinstall LP tank after holes are drilled in mounting brackets, Use the newly drilled
holes for vour back mounting balt and the front slot will he azed For your front mounting bolt as
shown. This should move your tank away Fomn yeur leaf spring shackle apprax. 3-14". Each
bolt should have a flat washer om the bottom and a flat washer, Jock washer with a hex nut on top,
After LP tank is installed in the proper location, torque balts to 48-56 fi-Tbe.

By foliow ing these steps you will be able fo successfully complets this field program. If you
have Further quesiions, feel free to contact your Regional Service Manager at 1-898-516-

3369.



CLAIM FILING PROCEDURE

Complete all information required on a Coachmen warranty claim.

Use program code: RE
Use condition code: 42
Use the following flat rate codes: 61202 1.0 hra.

If tank replacement is necesaary, uee 61204 for tank replacement in addition
to 61207 for mounting re-loeation. DO NOT RETURN DAMAGED TANKE,

Claim materials under the parts section of the claim.

Submit the eompleted claim to Coachmen BV Company electronically
through Coach-Link.




