February 23, 2004

Mr. & Mrs.
123 Any street
Anytown, USA

RE: Consumer Notification: (4-039CN
VIN-

Dear Mr. & Mrs. ,

It has been determined that a defect may exist with the attachment of the “Pin Box™ to
the upper deck frame in certain Raptor units manufactured between Vehicle
Identification Number (VIN) 350101 and 850691, Qur records indicate your unit falls
within this range and may require preventative action. Under certain circumstances,
the welds that attach the “Pin Box™ to the upper frame could break leading to the
surrounding frame area fracturing,

Keystone representatives have been in contact with (contact name, dealershlp name,
phone number) regarding this sitvation and they stand ready to assist in addressing
this condition. At your earliest convenience, please make contact with {dealesship
name} for an appointment and take the unit to the dealer to have this issue corrected at
no charge to you. Please reference Consumer Notification 04-039CN

Continued use of the unit without having the preventative action completed conld
result in loss of contrel while driving, accident, injury or death.

We apologize for any inconvenjence this situation may canse and appreciate your
cooperation in this matter. As we are sure you will appreciate, the safety of our
customers and the quality of our products is of the utmost importance to us. Should
you have any questions or concerns regarding this correspondence, please feel free to
contact one of our Customer Service Representatives at 866-425-4369.

sincerely,

Rick Deisler
Customer Service Manager
Keystone RY Company

c¢c.  National Highway Tiaffic 8afety Administration (NHTSA)
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Keystone RV Company 32104

Instructions for removal of undsrbelly and pin box wiring
Model: ﬁamoraeuns |
Tools Required:
Screw gun, Calk gun, Screwdriver
Matortal list:
Side alurninum extrueion = K103PD0S Keystone no. 105852
Frorit skuminum extrusion = K192MF 12 Keystone no. 110706
Cap Moiding = V1811050 Kaystone no, 110722
' Black spray paint, Wire nuls, electrical tape

1) Ranmwﬂasﬁcmmmﬂ mokdings at lower front wall end along the underside of the front
underboly Including &t the under side of the front cagp.

2} Remaove ail screws holding the undarbally molkdings and carefully remove mokdings: from unit back
omdius,

3) Remova the scrowa in the underbelly and In the aluminum exirusions. Pull the extrusions aweay
from the unit back to the nadius,

4) The underbaly can be canefully pulled out from under the front cap and down. Be exiramely
careful when laying the underbelly down, es it will emain atlached at the lower front of the unit
Watch the fibarglase araa that makes the radius so that & does nat crack. See photo 1

5] wmu'mnm:mﬂmﬂabawnmmmﬁmuﬂﬂmﬂumm
1o the pin booc

6) Ramowa the juniction box and the break away switch attachad to the pin box.
7) Unit ks now ready for welding ocpecation,

8} After welding operation spray palint the decking arsa around the pin bax with. biack spray paint.
{The area that shows around the pin box nolch whan the fiberglass underbally is installed)

8) Tha unit can be reassambiled reversing the onder of 1 through 6.

photo 1. mem umw’



Keystone RV Company

SERVICE ADVISORY # 04-03¢
Pin box Aftachment to Upper Deck of Frame

Modals Included:

RP3812DS FW Raptors

Serial Number Range:

From 850101 to 850681 (potantially affected, 71 Linits)

Thoseo units were produced without required gussets which reinforce and stabillze the “Pin box™
assembly In the frame. Lippert Components, the frame manufacturer, wllmtutludnhrshh
and complets the preventative action needed.

What to do:
1. Schedule the appoiniment with the customar.
2, Gcntad Dun Rogars uf Taam Sprintar at 556-2?3-1452 fnr Pru-u!u.uﬂwrbatan and with the

appolntmant data}. I(am wlll mntact Llpparl Cumpments and nnta tha arangements
for them ta come to the dealership on the date seleciad t maka the frame repairs. While we
would appreciate approximately a week to coordinate, wa will do our best to accommodate .
any smergency situations.

3. Prior to Lippert's arrival on the repair date, the dealership will need to remowve several
compaonents to ellow access for the repairs. The details are spacified In the attached 3
pages. Plaase nots |t may be possible to rausa tha Side & Front Aluminum extrusions and
Cap moldings.

4. Lippart will Initlate the frame repairs.

m

The dealarship reinstalls the components aa spacified In the attachment.

Time allctted for compileting this advisory Is 4.0 houra.

Submit for reimbursament on a properly completed Keystona Warranty claim form referancing Sorvice
Advisory ¥ 04- 039 and Oparation Number #7102142A noted In tha custormear complaint secton of the
form,

if you have any questions pleasa call our Team Sprinter at (B66) 273-1452.
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